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Abstract  
While previous research has examined media portrayals of civilians in conflict, often revealing 

biases shaped by cultural and geopolitical perspectives, few studies have compared how Global 

North and Global South media frame civilians across multiple conflicts unfolding 

simultaneously. Particularly regarding the Russia-Ukraine and Israel-Gaza conflicts. This study 

addresses that gap by examining BBC and Al Jazeera English coverage of civilians of these two 

conflicts through a qualitative analysis. 

Guided by critical discourse analysis and framing theory, the study investigates how civilians are 

constructed in journalistic discourses and how these constructions reflect broader ideological 

frames. The results reveals that the BBC humanizes Ukrainian civilians and attributes blame 

clearly to Russian aggression, while its Gaza coverage tends to depersonalize Palestinian victims 

and frames Israeli actions as defensive. In contrast, the results show that Al Jazeera English 

gives a more balanced approach of both coverages, although it tends to remain shaped by its own 

regional and political context. 

Furthermore, this comparative approach suggests that geopolitical positioning influences media 

framing. While the BBC seems to reflect dominant Western perspectives, Al Jazeera appears to 

challenge these by emphasizing alternative viewpoints. 

Keywords: civilians, conflict, discourses, framing, Gaza, Israel, Russia, Ukraine.  
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1. Introduction 

The ongoing conflicts between Russia and Ukraine, and Israel and Gaza, have become two of the 

most significant and widely discussed events in recent years, notably unfolding simultaneously.1 

This concurrent escalation of these long-lasting conflicts has drawn considerable attention to 

how mainstream media outlets around the world cover these events. The way these media 

organizations report on the conflicts often reflects the political and cultural perspectives of the 

countries they represent, revealing the influence of national interests, biases, and geopolitical 

alignments on their portrayal of the situations.2 

The roots of the current conflict between Russia and Ukraine trace back to February 2014 with 

the Russian occupation of Crimea, and the current stage of the conflict started with the full-scale 

Russia’s invasion of Ukraine on February 24, 2022.3 Similarly, the Israel-Gaza conflict did not 

start with Hamas’ attack on Israel on October 7, 2023, but has deep roots dating back to the end 

of the nineteenth century and intensified in 1947 when the UN proposed dividing British-

controlled Palestine into separate Jewish and Arab states. The State of Israel was then created on 

May 14, 1948, leading to the first Arab-Israeli War. By the war’s end in 1949, Israel had 

emerged victorious, where around 750,000 Palestinians were displaced, and the land was split 

into Israel, the West Bank, and the Gaza Strip.4 This historical context is crucial when 

considering how the media chooses to frame and report on these conflicts. 

Regardless of the underlying causes of a conflict between two nations or groups, and irrespective 

of which side may be deemed just or morally right in the dispute, one undeniable and tragic 

reality remains, the immense suffering inflicted upon civilians. The humanitarian crises that arise 

as a direct consequence of war are devastating, often leaving innocent people to bear the brunt of 

violence, displacement, and destruction. This has been painfully evident in numerous conflicts 

 
1 United Nations, Wars in Gaza, Ukraine Dominate Security Council’s 2023 Agenda, as Use of Veto 
Proliferates, Organ’s Ability to Act Hampered, n.d., https://press.un.org/en/2024/sc15558.doc.htm (date of 
access: 2025-04-22).  
2 Steven Livingston & Jack Nassetta, “Framing and Strategic Narratives: Synthesis and Analytical 
Framework”, The SAIS Review of International Affairs; Baltimore Vol. 38, Iss. 2 (2018), p. 101–102. 
3 Britannica, Russia-Ukraine war, n.d., https://www.britannica.com/event/2022-Russian-invasion-of-Ukraine 
(date of access: 2025-05-05). 
4 Global Conflcit Tracker, Israeli-Palestinian Conflict, 31/3 2025, https://www.cfr.org/global-conflict-
tracker/conflict/israeli-palestinian-conflict (date of access 2025-05-05). 

https://press.un.org/en/2024/sc15558.doc.htm
https://www.britannica.com/event/2022-Russian-invasion-of-Ukraine
https://www.cfr.org/global-conflict-tracker/conflict/israeli-palestinian-conflict
https://www.cfr.org/global-conflict-tracker/conflict/israeli-palestinian-conflict
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throughout history, including the ongoing conflicts between Russia and Ukraine5, as well as 

Israel and Gaza.6 

Given this reality, it is crucial that civilians caught in war zones are recognized and treated with 

the same level of empathy and concern, regardless of their nationality, ethnicity, or background. 

When media outlets report on global conflicts, they should, ideally, strive for an impartial and 

humane perspective, ensuring that civilian suffering is acknowledged and addressed without 

bias. Ultimately, human lives should not be valued differently based on identity, and the 

universal impact of war on innocent people should be at the forefront of discussions surrounding 

international conflicts. 

In my personal experience following global news coverage of the conflicts between Russia-

Ukraine, as well as Israel-Gaza, I haven’t always found the portrayal of civilians to be impartial 

or balanced. This disparity has also been evident in some well-established international media 

outlets like The Guardian, New York Times, and news agencies like Reuters, and AP. As such, 

these news outlets demonstrated dedication and emotional investment in their coverage of 

Russia’s bombing of Kyiv’s largest children’s hospital, compared to their coverage of the Israeli 

forces’ assault on the Al-Shifa medical complex in Gaza, where they provided little to no 

coverage of civilians.7 

Noticing recurring patterns in how civilians were portrayed in media coverage of these two 

contemporary conflicts, I became interested in how such reporting is shaped. I observed that the 

tone and depth of emotional engagement varied depending on where the civilians were from. 

With this in mind, I want to explore whether significant differences exist in how civilians in 

different conflicts are represented in the different media and, if so, to analyze these, and try to 

understand the reasons behind these disparities. 

 
5 Human Rights Watch, Russia-Ukraine War, n.d., https://www.hrw.org/tag/russia-ukraine-war (date of 
access: 27-03-25). 
6 Human Rights Watch, Israel’s Crimes Against Humanity in Gaza. Mass Forced Displacement and 
Widespread Destruction, n.d., https://www.hrw.org/news/2024/11/14/israels-crimes-against-humanity-gaza 
(date of access: 27-03-25). 
7 Misbar, Uncovering Media Bias: How Global News Outlets Portray the Russia-Ukraine War and the Gaza 
War, n.d., https://www.misbar.com/en/editorial/2024/07/14/uncovering-media-bias-how-global-news-
outlets-portray-the-russia-ukraine-war-and-the-gaza-war (date of access: 27-03-25). 
 
 

https://www.hrw.org/tag/russia-ukraine-war
https://www.hrw.org/news/2024/11/14/israels-crimes-against-humanity-gaza
https://www.misbar.com/en/editorial/2024/07/14/uncovering-media-bias-how-global-news-outlets-portray-the-russia-ukraine-war-and-the-gaza-war
https://www.misbar.com/en/editorial/2024/07/14/uncovering-media-bias-how-global-news-outlets-portray-the-russia-ukraine-war-and-the-gaza-war
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This thesis will begin with a background chapter introducing the media outlets used in the 

analysis, BBC, and Al Jazeera English, followed by a chapter outlining the study’s purpose and 

research questions. A review of previous research will further provide context on conflict 

reporting and civilian coverage. The theoretical framework chapter will then explore discourse 

and framing theory and their combined relevance to the study. A chapter on material and method 

will then explain the research design, leading into separate chapters for results and analysis, first 

presenting findings through critical discourse analysis, then interpreting them using a framing 

perspective. The thesis will then conclude with a discussion and conclusion chapter summarizing 

the study, along with a brief section on self-reflection and suggestions for future research. 

2. Background 

Two well-established and widely recognized media outlets that offer particularly intriguing 

points of comparison in their coverage of the Russia-Ukraine and Israel-Gaza conflicts are the 

BBC and Al Jazeera English (AJE). These two news organizations not only have extensive 

global reach but also provide regionally influenced perspectives shaped by their respective 

headquarters' geographic and political contexts. By analyzing their coverage side by side, one 

can gain a deeper understanding of how media representation differs based on regional 

perspectives and broader geopolitical considerations. 

2.1 Al Jazeera 

Founded by the Emir of Qatar, Al Jazeera Arabic (AJA) began broadcasting from Doha in 1996. 

Since its inception, the network has expanded significantly, launching several specialized 

television channels alongside its English-language counterpart, Al Jazeera English (AJE). 

Among these are Al Jazeera Sports Channel, Al Jazeera Sports Plus 1, and Al Jazeera Sports Plus 

2. The network also operates Al Jazeera Live, an Arabic-language channel dedicated to 

broadcasting continuous coverage of political, economic, and cultural events such as news 

conferences, discussions, and official meetings. The network has also collaborated with the Qatar 

Foundation for Education, Science, and Community Development to establish a dedicated 

children's channel.8 

 
8 Saba Bebawi, “Al Jazeera and global news: stages of operation”, in Transnational media: concepts and 
cases, editors Suman Mishra & Rebecca Kern-Stone, 1 edition. (NJ: Wiley-Blackwell, 2019), p. 165. 
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Beyond television, the network has expanded its digital presence with two major news websites: 

aljazeera.net in Arabic and english.aljazeera.net in English. More recently, it has embraced social 

media with the launch of AJ+, a Facebook-based video platform that has gained significant 

popularity among online audiences. Through these initiatives, Al Jazeera has significantly 

extended its influence beyond the Middle East, establishing itself as a major global media player 

with growing profitability and reach9. 

Al Jazeera’s (AJ) evolution can be understood through three key stages, each marking a shift in 

its influence and reach. In its first stage, AJA emerged as a major player in the Arab public 

sphere, rising alongside pan-Arab satellite television and offering a platform for diverse regional 

perspectives. The second stage, following the 9/11 attacks, saw AJA gain international 

recognition by amplifying discourses central to the Arab world, eventually leading to the launch 

AJE and its entry into the global public sphere. The third stage unfolded during and after the 

Arab Spring, when AJ played a pivotal role in shaping political discourse and influencing 

regional events. Through these phases, AJ has evolved from a regional broadcaster into a 

globally influential media network.10 

2.2 Al Jazeera English 

In November 2006, AJE was launched as a direct extension AJA growing global influence. With 

key operational centers in Kuala Lumpur, London, and Washington, AJE was designed to offer a 

Middle Eastern perspective on regional and international affairs while counterbalancing the 

discourses of dominant global media. According to AJE, its mission is to provide English-

speaking viewers with a deeper understanding of Arab conflicts by highlighting perspectives and 

discourses often overlooked by mainstream Western news outlets.11 

As the first English-language satellite news channel to broadcast globally from the Arab world, 

AJE sought to position itself as a key player in international journalism. Although it primarily 

targets a Western audience rather than an Arab one, it aspires to be recognized as a leading 

authority on Middle Eastern affairs12. 

 
9 Ibid. 
10 Ibid. 
11 Bebawi, 2019, p. 167. 
12 Ibid. 
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With the launch of its English-language satellite channel, AJE sought to expand its reach beyond 

the Arab world, targeting a global, non-Arabic-speaking audience interested in the perspectives 

presented by AJA. AJE not only targeted the Western English-speaking world but also sought to 

appeal to those interested in a non-traditional, alternative view of the news. In the lead-up to its 

launch, AJE positioned itself as a distinct alternative to BBC World and CNN International, 

highlighting differences in its coverage, editorial stance, and target audience. While AJE 

primarily focused on the general public, it also aimed to influence key global decision-makers 

and opinion leaders.13 

2.3 The BBC 

Public service broadcasting, providing radio and television for the public good, has traditionally 

been the domain of public service broadcasters. From the 1930s to the 1970s, and in some cases 

into the 1980s, these institutions held a monopoly in most Western and Northern European 

countries. The BBC, founded in 1927, is the most well-known example. Its mission was shaped 

by the Reithian philosophy of  “informing, educating, and entertaining”, a principle established 

by its first Director General, John Reith. This guiding ideal influenced public service 

broadcasters across Western and Northern Europe, with the goal of empowering citizens.14 

The BBC’s founders saw the institution as vital for fostering informed public opinion, which 

they believed was crucial for democracy, especially in times of uncertainty. They believed the 

Corporation had to build authority and trust to serve as an independent arbiter of information. 

Editorial independence was its core founding principle, yet the trust and reliability it established 

had to be continually renewed throughout its history.15 

The BBC was created to represent the nation to itself, to the world, and vice versa. It exemplifies 

the Enlightenment's commitment to skeptical, empirical inquiry, driven by the goal of informing, 

entertaining, and serving its audiences.16 Furthermore, to grasp the BBC's importance, one must 

 
13 Bebawi 2019, p. 167–168 
14 Karen Donders, “Public service media in Europe: Common Values, Different Political Contexts, and a 
Variety of Practices”, in Transnational media: concepts and cases, editors Suman Mishra & Rebecca Kern-
Stone, 1 edition (NJ: Wiley-Blackwell, 2019), p. 181. 
15 Jean Seaton, “The BBC: Guardian of Public Understanding”, in Guardians of Public Value: How Public 
Organisations Become and Remain Institutions, editors, Arjen Boin, Lauren A. Fahy & Paul’t Hart, 1 edition. 
(Cham: Palgrave Macmillan, 2021, p. 87. 
16 Seaton 2021, p. 88. 
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look at both its internal workings and its shifting role in society, all within a global context. Early 

on, the BBC established an international presence, serving as both a reflection of UK values and 

a contribution to the world. For a century, other broadcasters have measured themselves against 

it. Its impact may also have a philosophical foundation: the BBC thrived because it was 

committed to a principle of reality: “an order of things that is independent of us, where that 

means, in particular, independent of our will”.17 

It was during the 1926 General Strike that the BBC took shape, a moment of deep division in 

British society. With no existing model for impartial reporting in a national conflict, the concept 

of ‘balance’ had to be invented. Though its approach was imperfect, arguably favoring the 

government, the BBC found a national audience by giving a platform to striking miners, some of 

their establishment supporters, and the government, despite intense pressure from authorities 

during a time of social upheaval.18 

At its core, the BBC was founded on a progressive belief in a knowledgeable, decent, and 

ambitious public, one whose understanding and enjoyment of the world could be deepened and 

enriched. Over time, fun, emotion, and irreverence became integral to its programming. At its 

best the BBC came to follow John Stuart Mill, the British philosopher, embracing the idea that 

however self-evidently true an argument seemed “if it is not fully, frequently and fearlessly 

discussed, it will be held as dead dogma not living truth”.19 

Today the BBC is not only the UK’s national broadcaster, but also a prominent global brand with 

widespread recognition and reach. Its reputation is built on popular mainstream programs that 

have been broadcast around the world, as well as its international operations. Additionally, the 

BBC is well-known for its World Service, which has contributed to its global influence. Over the 

years, the BBC has earned its international acclaim through a diverse range of programming. 

However, it is perhaps most praised for its news coverage. By 2020, the BBC was the fourth-

largest news organization globally, and it remains one of the most trusted sources of news, often 

ranked higher by local audiences than their national news organizations.20 

 
17 Seaton 2021, p. 89. 
18 Seaton 2021, p. 90. 
19 Seaton 2021, p. 91. 
20 Barrie Gunter, The BBC and the Public, 1 edition. (Cham: Palgrave Macmillan, 2024), p. 147. 



 11 

3. Purpose and Research Questions 

The objective of my master’s thesis is to closely analyze how these two prominent and well-

established media outlets, the BBC and Al Jazeera English, have chosen to portray civilians in 

the conflicts between Russia and Ukraine, and Israel and Gaza. Specifically, I analyze, using 

qualitative approach, their portrayal in the news items published on the websites of BBC and Al 

Jazeera English in 2022 (for the Russia-Ukraine conflict) and 2023 (for the Israel-Gaza conflict). 

How civilians are framed in media coverage of conflicts is of particular interest to me because 

media representation shapes public perception of those involved in conflicts.21 For instance, 

whether individuals are portrayed as victims, aggressors, or defenders in these two conflicts can 

significantly influence how audiences empathize with these people. Using the theoretical 

framework of media frames and framing, I aim to reveal patterns that show how reporting goes 

beyond simply presenting facts, but how it also frames who civilians in the conflicts are, what 

they represent, and how the world perceives them, which, in its turn, may play a crucial role in 

shaping our understanding of conflicts. 

My study will explore these aspects in greater depth through the following two research 

questions: 

– How are the civilians being constructed within the BBC and Al Jazeera English coverage of the 

Russia-Ukraine (2022) and Israel-Gaza (2023) conflicts? 

– What are the more overarching patterns of the civilians’ portrayal in these discourses? 

4. Previous Research 

Before presenting the chapter on previous research, I explain why the chapter begins with a 

general overview of media coverage of civilians in conflicts, and why it then moves into a more 

focused discussion on how the media has covered the specific conflicts examined in this study. 

Namely, this step-by-step approach helps build a clear foundation that leads into the main focus 

of the research. While the study primarily focuses on textual media coverage, it acknowledges 

that visual elements also play a significant role in shaping public perception. However, due to the 

 
21 Stephen D. Reese, “Finding Frames in a Web of Culture”, in Doing news framing analysis: empirical and 
theoretical perspectives, editors D'Angelo & A. Kuypers, 1 edition. (Los Angeles, Calif : SAGE, 2010), p. 23. 
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scope of this research, visual material will only be addressed briefly. This approach is 

particularly relevant given the limited research on how civilians are portrayed in the recent 

conflicts involving Russia and Ukraine, as well as Israel and Gaza, an area this study aims to 

explore and contribute to. 

There have been several studies on media content analysis related to the conflicts in Russia-

Ukraine and Israel-Gaza in recent years, including research on the two media outlets this study 

will focus on (BBC and Al Jazeera English) as well as other media organizations. However, 

research that specifically addresses both of these media outlets in relation to both conflicts is 

relatively absent. This study will therefore aim to fill a gap in this area. I believe that this 

comparative approach is unique as it examines two media outlets specifically operating within 

the regions where these two conflicts occur, with BBC in the Global North and AJE in the Global 

South. This can, in turn, provide a clearer demonstration of any bias in the news reporting of 

these conflicts by the two media outlets, viewed from a geopolitical perspective. 

4.1 Media Coverage of Civilians in Conflicts 

In Jeffrey S. Bachman and Esther Brito Ruiz’s study, the authors discuss how the concept of 

“worthy” and “unworthy” victims, along with peripheralism, is imbued with culturalism. 

Bachman and Ruiz mention how culturalism refers to the belief that one cultural group, defined 

by factors such as ethnicity, socioeconomic status, or education, is inherently superior or inferior 

to another. The authors further explain how these value-laden judgments can shape media 

discourses, influencing not only which stories are told but also how they are told.22 

Bachman and Ruiz also refer to Susan Ross, who notes that media institutions often “create, 

perpetuate, and reinforce images that resonate with deeply held cultural biases and myths”. The 

authors further give a clear example of this and refer to a statement made by CBS News senior 

correspondent Charlie D’Agata on February 25, 2022. While reporting on the war in Ukraine, 

D’Agata said, “This [Ukraine] isn’t a place, with all due respect, like Iraq or Afghanistan that has 

seen conflict raging for decades. This is a relatively civilised, relatively European—I have to 

 
22 Jeffrey S. Bachman & Esther Brito Ruiz, “The Geopolitics of Human Suffering: A Comparative Study of Media 
Coverage of the Conflicts in Yemen and Ukraine”, Third World Quarterly Volume 45 - Issue 1 (2024), p. 27. 
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choose those words carefully, too – city where you wouldn’t expect that, or hope that it’s going 

to happen”.23 

When analyzing D’Agata’s statement, Bachman and Ruiz use Edward Said’s critique of cultural 

stereotyping: “Given the tendency to reduce Islam to a handful of rules, stereotypes, and 

generalizations…then the reinforcement of every negative fact associated with Islam—its 

violence, primitiveness, atavism, threatening qualities—is perpetuated”.24 

Furthermore, Bachman and Ruiz discuss how the role of culturalism in media is deeply 

connected to the lasting effects of colonialism within systems of knowledge production. In 

Western media, the authors mention how non-white groups are frequently subjected to a process 

of “othering,” which marginalizes them based on their group identity. The authors further refer to 

David Campbell who notes that, “The constitution of identity is achieved through the inscription 

of boundaries that serve to demarcate an “inside” from an “outside”, a “self” from an “other”, a 

“domestic” from a foreign”. Bachman and Ruiz further mention how this process not only limits 

the representation of these communities but also tends to depersonalize the suffering and harm 

they experience.25 

4.2 Media Coverage of the Israel-Gaza Conflict 

Ahmad Hamad Kareem discusses the role of Western media in shaping public perceptions of the 

conflict which he describes as Israeli-Palestinian, through his critical discourse analysis. The 

author explains how the study employs an analytical method to investigate the impact of Western 

media coverage on the conflict. He assumes that Western media play a biased role in this 

ongoing issue, highlighting how its coverage tends to emphasize certain aspects, such as the 

killing of Palestinian civilians, which contributes to a framing that appears unbalanced and 

partial.26 

Kareem argues that Western media plays a crucial role in constructing and perpetuating a one-

sided portrayal of the conflict, which often favors Israel. He suggests that this biased coverage 

 
23 Ibid. 
24 Ibid. 
25 Bachman & Ruiz 2023, p. 27–28. 
26 Ahmad Hamad Kareem, “A Critical Discourse Analysis of the Biased Role of Western Media in the Israeli-
Palestinian Conflict”, Journal of language studies Vol. 8 No. 6, (2024), p. 200–201. 
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contributes to a public perception that Palestinians are primarily responsible for violence, while 

Israeli actions are framed as defensive and justified. The author further emphasizes that the 

representation of Palestinians in Western media is overwhelmingly negative. He points out that 

Palestinians are often depicted, whether explicitly or implicitly, as combatants, suicide bombers, 

Islamic militants, or terrorists. This portrayal fosters an image of Palestinians as a threat, while 

Israelis are framed as victims27. 

Kareem also discusses instances of selective reporting. He explains that instances where specific 

events or perspectives were either exaggerated or downplayed, often were influenced by the 

ideological leanings or perceived biases of the media outlets. For example, Kareem notes that the 

suffering of Israeli civilians due to Palestinian attacks received extensive coverage, while the 

hardships faced by Palestinians under Israeli occupation were frequently overlooked or 

minimized. The author further explores how political and economic factors influence media 

discourses. He points out that Western countries with strong ties to Israel typically exhibit a more 

pro-Israeli bias in their media coverage. In contrast, those with closer relationships to Arab 

nations tend to present a more balanced or pro-Palestinian perspective.28 

Another study using a comparative critical discourse analysis on the coverage of the early stage 

of the 2023 Gaza war by the BBC and AJE, is by El Damanhoury, Saleh, and Lebovic. Their 

study employs mixed methods to examine key discursive features such as transitivity, 

intertextuality, and lexicalization in the two outlets’ coverage of the conflict.29 

The authors reveal that their study quantitatively shows no significant variation between AJE and 

the BBC in their frequent use of active voice and overall tendency to tone down headlines’ 

reporting on death tolls by using passive voice. However, the authors identify key qualitative 

differences between the two media outlets. For example, BBC’s headlines predominantly restrict 

the representation of Palestinians to groups like Hamas and Islamist militancy. The authors also 

 
27 Kareem 2024, p.  
28 Ibid, p. 213. 
29 Kareem El Damanhoury, Faisal Saleh & Madeleine Lebovic, “Covering the Israeli–Palestinian Conflict: A 
Critical Discourse Analysis of Al Jazeera English and BBC’s Online Reporting on the 2023 Gaza War”, 
Journalism and media Volume 6 – Issue 1 (2025), p. 1. 
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examine manifest intertextuality and sourcing patterns, finding that Al Jazeera amplifies 

Palestinian voices more frequently, while Western media tends to favor Israeli sources.30 

Furthermore, the authors demonstrate that there are significant differences in the negative 

lexicalization used by AJE and the BBC in their coverage of the early phases of the conflict. The 

authors highlight that, unlike AJE, the BBC refrained from using strong terms such as 

“genocide,” “ethnic cleansing,” “terrorism,” and “war crimes” when referring to Israeli actions in 

its headlines, lead paragraphs, and quotations. Instead, the BBC employed a more restrained 

approach, especially when discussing the October 7 attack in comparison to Israel’s military 

actions in Gaza. In contrast, the authors explain how AJE appeared more discursively balanced 

in its negative lexicalization of both Israeli and Palestinian actions, at least during the initial 

phase of the war.31 

4.3 Media Coverage of the Russia-Ukraine Conflict 

A 2023 study by Albatool Fahad Alysha presents a critical discourse analysis of two online 

newspaper articles published on February 24, 2022, the start of the full-scale Russian invasion of 

Ukraine, by The Moscow Times and The Washington Post. The author employs attitude analysis 

to compare and contrast the two articles, focusing on how both media outlets utilized all 

elements of the attitude subsystems to influence their audiences’ opinions and attitudes. Despite 

using similar discursive techniques, the articles reflected opposing agendas.32 

Alyahya’s results suggest that both The Washington Post and The Moscow Times expressed both 

positive and negative attitudes toward the Russia’s invasion of Ukraine, though in contrasting 

ways. The author explains that The Washington Post primarily focused on the negative aspects 

of the invasion, highlighting the Russian assault, while also reporting positively on the United 

States’ response to the crisis. On the other hand, The Moscow Times emphasized positive actions 

carried out by both sides in the conflict, presenting a more balanced perspective.33 

 
30 El Damanhoury, Saleh & Madeleine Lebovic 2025, p. 11. 
31 Ibid. 
32 Albatool Fahad Alysha, “Critical Discourse Analysis of Newspaper Articles Declaring the Outbreak of War 
in Ukraine: The Washington Post vs. The Moscow Time”, International Journal of Society & Language Volume 
11, 2 (2023), p. 47. 
33 Ibid. 
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Alyahya points out that the language used by each outlet to convey its message is significant in 

shaping how readers perceive the events. The author finds that both newspapers’ use of language 

to influence their audience’s acceptance of their respective discourses plays a key role in shaping 

the ideological perspectives of their readerships.34 

A study by Muwafi, Fareh and Jarad from 2024, analyzed headlines from AJA and AJE on the 

Russian-Ukrainian conflict using Fairclough’s three-dimensional model and Halliday’s 

transitivity model. The authors explored how AJA and AJE discursively represented the 

participants involved in the 2022 Russo-Ukrainian conflict in headlines.35 

In analysis of the transitivity patterns of AJA and AJE headlines, the authors revealed both 

similarities and differences in the construction of conflict. The authors disclosed that both 

channels holed the Russian government accountable for escalating the conflict, which led to the 

suffering of civilians and refugees. Both outlets emphasized the discontent among the Russian 

population regarding their government’s actions. However, the authors note that both channels 

also avoided negative labeling of the Russian government or its leaders, to a certain extent.36 

Despite these similarities, there also were distinct differences in how AJA and AJE portrayed the 

conflict. For example, AJA frames the conflict as a struggle between two equal parties, whereas 

AJE emphasizes the vulnerability and weakness of the Ukrainian government in comparison to 

the Russian government. Additionally, the study highlights that AJE employs verbal processes to 

give greater prominence to the voices of Ukrainians, ensuring that their perspectives are more 

clearly represented in the coverage.37 

Additionally, the authors discuss how the similarities between AJA and AJE are influenced by 

organizational and social institutional factors, while the differences stem from distinct editorial 

policies and audience preferences. As both discursive and social practices, the authors believe 

 
34 Ibid. 
35 Dana W. Muwafi, Shehdeh Fareh & Najib Jarad, “Al-Jazeera Arabic and Al-Jazeera English headlines on the 
Russian-Ukrainian conflict: a Hallidayan transitivity analysis”, Critical Discourse Studies Volume 22, Issue 3 
(2025), p. 299. 
36 Muwafi, Fareh & Jarad 2024, p. 312. 
37 Ibid. 
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that the headlines play a role in shaping audience perceptions of the conflict, with AJA 

challenges the dominant Western framing of the conflict, whereas AJE reinforces it.38 

Finally, a 2024 study by Latif et al. applied critical discourse theory to examine how Western 

media portrayed Russia and Ukraine during the first month of the Russia-Ukraine war. The 

authors aimed at investigating how framing strategies, language choices, and the construction of 

“us” vs. “them” framing shape media depictions of the conflict. To do this, the authors analyze 

headlines from major Western news outlets, including The New York Times, The Washington 

Post, The Guardian, and The Times (UK). Additionally, the authors focus on examining the 

specific word choices, framing techniques, and the identities constructed for Russia and Ukraine 

in these headlines.39 

Among the most notable findings the authors revealed the language choice, which portrays 

Russia’s actions as aggressive and unjustified through the use of strong, emotional verbs like 

“invades” and ”unleashes”. The authors also highlight the use of terms such as “civilian toll” and 

“refugee crisis,” which emphasize the human impact of the conflict on Ukraine, aiming to 

increase empathy and highlight the country’s victimization. Additionally, the authors mention 

how words like “resistance” and “slowing” are frequently used in headlines to emphasize the 

determination and resilience of the Ukrainian opposition. The authors further reveal that the 

West strives to minimize bias in its coverage, using phrases like “unprecedented sanctions” to 

suggest a balanced and justified response.40 

The authors also indicated that Western media used specific framing strategies, portraying 

Ukraine as the helpless victim of Russia’s aggression and presenting the conflict as an 

unprovoked attack. The West, in contrast, is depicted as responding swiftly and decisively, with 

little attention paid to the potential consequences. Furthermore, the authors mentions that his 

framing serves to legitimize Western actions and strengthen the discourse of a unified front 

against Russian aggression.41 

 
38 Ibid. 
39 Faiza Latif, Shahza Zaidi, Shahida Naz, Usman Idrees, Muhammad Arslan, Shehr Yar, Shahzad Ali, 
“Constructing The Other: A critical discourse analysis of Ukrainian- Russian war in Western press”, Kurdish 
Studies Volume: 12, No: 3, 193-204 (2024), p. 193. 
40 Latif, Zaidi, Naz, Idrees, Arslan, Yar, & Ali 2024, p. 202–203. 
41 Latif, Zaidi, Naz, Idrees, Arslan, Yar, & Ali 2024, p. 203. 
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Additionally, they discuss how Western media often frames the conflict as a “us” vs. “them” 

framing, where Russia is portrayed as the “other”, the aggressor responsible for the suffering 

caused by the war. In contrast, the authors explain how the audience, assumed to be Western 

allies, is positioned in solidarity with Ukraine “us”. This framing serves to further isolate Russia 

from the West, while emphasizing Western support for Ukraine, the authors revealed.42 

4.4 Framing within Visual Conflict Reporting 

While all the above-mentioned studies analyzed the textual coverage of the conflicts, visual 

communication scholars are particularly interested in how these conflicts are portrayed in 

photographs. In recently published Visual Journalism and Verification at War, Maria Nilsson 

and Anne Hege Simonsen discuss photographic images of the Ukraine War in Swedish and 

Norwegian media coverage, paying attention to a complex interaction between image, text, and 

design. Referring to Hagan, the authors suggest that image and text “collaborate as equals to 

offer claims linked to reasons or proof in messages that would significantly change if one of the 

modalities were altered or removed”.43 

The authors discuss how Swedish respondents were placing greater emphasis on verification in 

their coverage of the war in Ukraine compared to earlier conflicts, dedicating more time to the 

process. They mainly relied on traditional methods, confirming time, location, and event details 

using their knowledge of the situation and media coverage, the authors noticed. Further Nilsson 

and Simonsen found that many respondents noted how the most frequent manipulations they 

encountered involved misleading time or place information, rather than alterations within images 

themselves. SVT, Sweden’s public-service broadcaster, was the first in the country to launch a 

systematic visual verification effort to counter war-related disinformation, they further explain.44 

In Norway, in contrast, major media outlets adopted a collaborative approach to address shared 

challenges and limited resources, forming a unique partnership called “Faktisk verifiserbar”. The 

authors explain how the initiative emerged shortly after the invasion, following a public debate 

 
42 Latif, Zaidi, Naz, Idrees, Arslan, Yar, & Ali 2024. 
43 Maria Nilsson & Anne Hege Simonsen, Visual journalism and verification at war. Norwegian and Swedish 
news outlets covering Ukraine, 1 edition. (New York: Routledge, 2025), p. 28. 
44 Nilsson & Simonsen 2025, p. 76–77. 
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on fake news from Ukraine held at Pressens hus in Oslo, where leading editors recognized the 

need to join forces.45 

Furthermore, Nilsson and Simonsen discuss how researchers who study how Western media 

report on conflicts often talk about ethics and morality, especially in how the media portray 

people who are suffering. These discussions highlight how the media can create a sense of “us” 

versus “them,” based on decisions made by journalists, editors, and audiences, the authors 

explain. Nilsson and Simonsen further discuss this by referring to Chouliaraki, who mention that 

Western media often focus on making people feel pity for victims rather than encouraging deeper 

reflection on the causes of war. She describes this way of reporting as a form of “witnessing”, 

which shapes how people see and understand suffering, often giving more attention to Western 

victims than to non-Western ones, the authors explain.46 

Additionally, Nilsson and Simonsen suggests that the idea of a “hierarchy of victims” is relevant 

when looking at how the war in Ukraine has been reported. In this case, Western audiences 

seemed to relate more closely to Ukrainians, the authors state. Although Chouliaraki doesn’t 

focus specifically on identification, the authors explain how it is a well-known idea in journalism 

studies, often linked to cultural or geographical closeness. Further, Nilsson and Simonsen discuss 

that even though Ukraine is not a Western country, the Russian invasion led many to see 

Ukrainians as more European. Their findings suggest that, especially in the early stages of the 

war, Ukrainians were viewed as more like “us” compared to groups such as Palestinians today or 

Syrian refugees in 2015.47 

Finally, Nilsson and Simonsen mention how this is different from what Chouliaraki and Stolic 

found when studying media images of Middle Eastern refugees during the 2015 crisis, where 

refugees were often shown without much human dignity or voice. In comparison, the authors 

mention how Ukrainian refugees were more often portrayed as individuals having agency, and as 

active participants in the war, even while fleeing their homes.48 

 
45 Nilsson & Simonsen 2025, p. 78–79. 
46 Nilsson & Simonsen 2025, p. 6–7. 
47 Ibid. 
48 Ibid. 
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Previous studies have examined media coverage of the Russia-Ukraine and Israel-Gaza conflicts 

through discourse analysis, framing theory, and analysis of visual journalism, revealing patterns 

of bias, cultural framing, and geopolitical influence. Comparisons between Western and non-

Western media outlets have shown differences in the portrayal of civilians through the use of 

language. However, to the best of my knowledge, there is no comparative analysis on how media 

outlets representing the Global South and the Global North represent both of these conflicts. The 

study at hand, thus, addresses this gap by comparing BBC and Al Jazeera English as Global 

North and Global South actors, exploring how geopolitical positioning may shape conflict 

discourses and media bias. 

5. Theoretical Framework 

Although discourse theory and framing theory are closely related and frequently applied 

together, this study will treat them separately. With this in mind, this theoretical framework 

chapter will offer a more detailed discussion of framing theory in contrast to the brief overview 

of the discourse theory. This is because the discourse theory in this study is specifically tied to 

critical discourse analysis (CDA), which will be explored more thoroughly in the methodology 

chapter, where it supports the development of the analytical schedule used to examine the 

empirical material. In contrast, framing theory will play a key role in the analytical section, 

helping to interpret the results revealed by the discourse analysis. In this study, journalistic texts 

and images are interpreted as discourses, and frames are understood as more overarching 

patterns. Therefore, critical discourse analysis is applied to uncover concrete and underlying 

elements within the texts (and illustrations), whereas framing analysis offers a broader, more 

abstract perspective to interpret the overall meaning of the studied discourses. 

5.1 Discourse Theory 

In Discourse analysis as theory and method, Marianne Winter Jørgensen discusses how 

discourse theory views society as a discursive structure where all social phenomena can be 

analyzed through discourse analysis.49 Rooted in structuralist and poststructuralist philosophy of 

language, this approach assumes that language shapes how we access and engage with reality. A 

 
49 Marianne Winther Jørgensen & Louise Phillips, Discourse analysis as theory and method, 1 edition. (Lund: 
Student Literature, 2000), 31. 
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central idea in discourse theory is that social phenomena are never assigned a fixed or definitive 

interpretation.50 

For critical discourse analysts, discourse is a vital form of social practice that both shapes the 

social world and is shaped by other social practices. As a social practice, discourse exists in a 

dialectical relationship with other social dimensions. It not only contributes to the formation and 

transformation of social structures and processes but also reflects them. In critical discourse 

analysis, language as discourse is both a form of action through which people can influence the 

world and an action that is socially and historically situated, maintaining a dialectical 

relationship with other aspects of society.51 

Furthermore, critical discourse analysis is “critical” in the sense that it seeks to clarify the role of 

discursive practices in maintaining the social world, including social relationships that involve 

unequal power dynamics. Its goal is to contribute to social change by promoting more equitable 

power relations in communication processes and society as a whole.52 

Additionally, critical discourse analysis does not consider itself politically neutral, (as objectivist 

social science does). Instead, it is a critical approach that is politically engaged in social change. 

In the name of emancipation, it aligns itself with marginalized and oppressed social groups. The 

aim of its critique is to expose the role that discursive practices play in maintaining unequal 

power structures. Furthermore, the findings of critical discourse analysis are intended to be used 

as tools in the struggle for social change.53 

Finally, the central goal of critical discourse analysis is to map the connections between language 

use and social practice. It focuses on the role of discursive practices in maintaining social order 

and driving social change. This is examined by analyzing specific instances of language use or 

communicative events as part of the broader discourse structure.54 

 

 
50 Winther Jørgensen & Phillips 2000, p. 15. 
51 Winther Jørgensen & Phillips 2000, p. 68. 
52 Winther Jørgensen & Phillips 2000, p. 69. 
53 Winther Jørgensen & Phillips 2000, p. 70. 
54 Winther Jørgensen & Phillips 2000, p. 76. 
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5.2 Framing Theory 

In the anthology Handbook of Journalism Research, Adam Shehata discusses how research on 

framing theory is primarily influenced by the social constructivist view of social phenomena. 

The author emphasizes that the foundation of this research lies in understanding how human 

interaction is shaped through meaning-making processes. Shehata further explains that framing 

theory centers on the role of communication in shaping how people interpret and understand the 

world around them. In discussions about the relation between agenda setting and framing theory, 

Shehata suggests that it is commonly stated that agenda setting theory focuses on what is placed 

on the agenda, such as a factual issue, while framing deals with how that issue is presented or 

perceived.55 

While most researchers likely shared a general intuitive understanding of what framing is, the 

more precise definitions and operationalizations of the concept were long absent. Shehata 

discusses how, in 1993, an influential article by Entman was published in which he attempted to 

define the concept of framing by giving it more concrete content. Today, Shehata notes, 

Entman's definition is one of the most cited, though there are also notable alternative views. 

Shehata further argues that Entman's perspective on framing focuses primarily on selection and 

attention, as well as on defining and formulating the problem:  

To frame is to select some aspects of a perceived reality and make them more salient in a 

communicating text, in such a way as to promote a particular problem definition, casual 

interpretation, moral evaluation, and/or treatment recommendation for the item 

described.56 

At the same time, Shehata argues that frames live a “double life”, where they exist both as 

concrete expressions in various forms of communication and as mental maps that individuals 

rely on to interpret their surroundings. For this reason, the author emphasizes the importance of 

distinguishing between media framing, which is evident in media content, and individual 

framing, which shapes our associations, thoughts, and perceptions of the world around us.57 

 
55 Adam Shehata, “Journalism's agendas and framings”, in Handbook of Journalism Research, editors Michael 
Karlsson & Jesper Strömbäck, 3 edition. (Lund: student literature, 2024), p. 372. 
56 Shehata 2024, p. 373. 
57 Ibid. 
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5.3 Framing and Journalistic Frames 

Building on the theoretical definitions of framing discussed above, Shehata argues that numerous 

studies have explored the presence of various frames in news journalism. The author believes 

that journalistic frames are inevitable, arising both from conscious and unconscious choices 

made by journalists. To systematize the vast amount of frames analyzed by researchers, Shehata 

suggests that different types of frames can be identified. Additionally, the author notes that a 

common division exists between these types of frames. Namely, political/issue specific frames 

and generic frames.58 

When the media frames a social problem, Shehata argues that it’s not just about which arguments 

are emphasized; journalistic frames encompass much more. He believes that it involves 

everything from the journalistic perspective, to which sources are given a voice, which facts are 

cited, and importantly, how language is used to shape the discourse. Shehata believes that 

generic frames are characterized by their ability to appear in all types of news reporting, 

regardless of the specific topic. He argues that the use of these frames largely results from the 

journalistic values, routines, and practices that shape the editorial work of a news organization, 

what is commonly referred to as media logic. Furthermore, Shehata contends that this means the 

source of this type of frame primarily lies with the media themselves.59 

5.4 News framing Analysis of Different Positions 

Paul R. Brewer and Kimberly Gross explain that the mass media provide more than just “the 

facts”; they offer frames that guide audiences on how to understand particular policy 

controversies. Drawing on the definition provided by Gamson and Modigliani, Brewer and Gross 

describe a frame as “a central organizing idea or story line that provides meaning to an unfolding 

strip of events, weaving a connection among them. The frame suggests what the controversy is 

about, the essence of the issue”.60 Framing, as the authors explain, involves the presentation of 

these organizing ideas or storylines to shape public understanding.61 

 
58 Ibid. 
59 Ibid. 
60 Paul R. Brewer and Kimberly Gross, “Studying the Effects of Framing on Public Opinion about Policy 
Issues”, in Doing news framing analysis: empirical and theoretical perspectives editors D'Angelo & A. Kuypers, 1 
edition. (Los Angeles, Calif : SAGE, 2010), p. 110. 
61 Ibid. 
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The authors argue that, in part, the media transmit elite debates over how to frame particular 

issues by serving as conduits for partisan frames developed by politicians and activists 

advocating specific issue positions. These frames, according to Brewer and Gross, are tailored to 

a particular issue and its “issue culture”, though they may be revised and reintroduced into other 

issue cultures over time. As the term suggests, partisan frames highlight certain information and 

ideas to present one position (or set of positions) on an issue as correct, while presenting 

opposing positions as wrong. Brewer and Gross note that such frames are typically introduced by 

actors who seek to influence public opinion in ways that support their specific position and 

preferred policy solutions. 

Based on the discussion in this chapter, these two theories complement each other in this study. 

In my interpretation, Shehata’s broader view of framing, including journalistic voice and 

language use, aligns closely with Critical Discourse Analysis, which examines how discourse 

reflects and sustains power structures. While framing theory focuses on media representations, 

CDA provides the tools to uncover the ideological functions behind those representations. Thus, 

Shehata’s approach can be seen as a media-specific application of CDA’s broader concern with 

the relationship between language and social order. 

6. Material and Methodology 

BBC and Al Jazeera English were selected due to their extensive coverage of the two conflicts in 

question and their significant influence in their respective regions, BBC as a leading Western 

media organization and Al Jazeera English as a major news source in the Middle East. Both play 

key roles in shaping global discourses, making them valuable for analyzing international media 

perspectives. This selection ensures a broad and comparative approach, aligning the study’s 

scope with the conflicts and the available source material. 

I chose to focus on the textual news items published on the websites of these broadcasters. They 

were accessed and collected through the Retriever media archive. 

First, I searched for the news items published during the first month of the current stage of each 

conflict to capture the media's initial and most genuine response to these events. I then selected 

16 items for the detailed analysis, evenly divided between the BBC and AJE. Thus, I examined 8 

articles from each outlet, with 4 articles dedicated to each conflict (Russia-Ukraine and Israel-
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Gaza) for each news organization (see Appendix 2 and 3). In doing so, I wanted to ensure a 

balanced selection of articles from each news outlet. This process involves first categorizing the 

articles into two groups (BBC and AJE) then randomly selecting analysis units from each group. 

This approach is also known as strategic selection.62  

Following purposive sampling63, all the selected articles have a specific focus on the civilians 

involved in these conflicts. This ensures that the articles remain concentrated on the relevant 

subject matter, without veering into unrelated topics. 

An assessment of the empirical materials availability from the BBC resulted in a total extent of 

112 articles on the Russia-Ukraine conflict, and 174 articles on the Israeli-Gaza conflict. An 

assessment of the availability of the empirical materials from Al Jazeera English identified a total 

of 24 articles on the Russia-Ukraine conflict. However, for the Israel-Gaza conflict, no hits 

appeared in Retriever. Recognizing a potential issue, the four articles for the analysis were 

instead sourced directly from the news outlet’s website only using purposive sampling. While 

this ensured access to the necessary material, it also introduced inconsistency in this thesis data 

collection approach. However, since this study employs a qualitative methodology, strict 

systematic data collection is not as crucial as it would be in a quantitative study. Instead, the key 

priority is to maintain consistency in the analysis of the empirical material. Therefore, it can be 

argued that this approach was appropriate in this case. 

6.1 Rationale for Method Selection 

This study has employed a qualitative critical discourse analysis to examine how BBC and Al 

Jazeera English articles represent the civilians affected by the Russia-Ukraine and Israel-Gaza 

conflicts. Specifically, the study focuses on language use, analyzing specific word choices, 

sentence structures, and textual meanings to understand how the civilians are portrayed. 

Additionally, the study explores how these populations are discursively constructed within their 

specific contexts, investigating how the discourse surrounding their positions adds particular 

significance to their portrayal within the broader discourses of the conflicts. 

 
62 Michael Karlsson & Bengt Johansson, "Quantitative Content Analysis," in Methods in media and 
communication studies, editors Mats Ekström & Bengt Johansson, 3 edition. (Lund: Student Literature, 
2019), p. 179. 
63 Alan Bryman, Social research methods, 5 edition. (Oxford: Oxford University Press, 2012), p. 418. 
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Peter Berglez discusses how critical discourse analysis integrates social critique and scientific 

inquiry, emphasizing that meaning-making through speech, writing, or imagery in texts can be 

understood as discourse. He describes discourse in this context as “language in action” within a 

social framework. Additionally, Berglez argues that language is both shaped by the society it 

emerges from and actively contributes to shaping that society. To examine language’s social 

dimension, he argues that analysis must focus on how texts are influenced by various situations, 

institutions, and what he describes as both “visible” and “invisible” structures.64 

Critical discourse analysis offers a way to deeply examine the meanings and word choices within 

a text, providing insights into its underlying messages and ideological significance. However, it 

may also be argued that scrutinizing discourse and language at such a detailed level risks leading 

to an “over-analysis” of the text’s structure. This, in turn, could result in examining aspects that 

hold little relevance to the broader context. This issue also relates to the concept of “theoretical 

validity,” which concerns whether a method genuinely measures the concept it intends to study.65 

When analyzing a text, it is the researcher who decides which words hold significance, which 

raises questions about the subjectivity of critical discourse analysis. This has led me to consider 

whether incorporating triangulation, by integrating a quantitative content analysis, might be more 

beneficial for studies of this nature. A quantitative approach ensures that data collection is 

conducted both objectively and systematically.66 According to Karlsson and Johansson, 

objectivity means that the interpretation of content should yield the same results regardless of 

who collects the material, which relates to the concept of “reliability”, which concerns the 

accuracy and consistency of measurements.67 Furthermore, the quantitative content analysis 

seeks to minimize the influence of the individual researcher, making the findings more replicable 

and less dependent on subjective interpretation. Yet, due to time limitations, I did not have a 

possibility to conduct quantitative analysis, which would be something for future research to 

engage with. 

By systematic data collection, the authors mean that all relevant material should have an equal 

opportunity to be included in the study and should be evaluated based on the same definitions 

 
64 Peter Berglez, “Critical discourse analysis”, in Mats Ekström & Bengt Johansson 2019, p. 226. 
65 Alan Bryman, Social Science Methods, 3 edition. (Stockholm: Liber, 2018), p. 209. 
66 Karlsson & Johansson 2019, p. 179. 
67 Bryman 2018, p. 207. 
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and concepts. I believe that this principle was adequately applied in my research, except for 

occasional deviations with some articles from AJE, which led to a lack of consistency in the 

study. In conclusion, I find critical discourse analysis to be a valuable approach for this study, as 

it offers a comprehensive and nuanced understanding of the text’s content. 

6.2 Description of Analytical Schedule and Dimensions 

Critical discourse analysis is organized around several analytical dimensions, guided by an 

analysis schedule. This schedule is written and discussed by Peter Berglez and is primarily 

inspired by media researcher Anabela Carvalho, who developed a model for critical discourse 

analysis specifically tailored for media studies.68 

The analysis dimensions this study uses are: the main content of the text and its surrounding 

structure, the relationship between macro- and micro-text, ideology, discursive strategies, 

deepening of actors and language in detail (see Table 1). Berglez also presents two additional 

steps in the analysis framework, referred to as comparative-synchronic analysis and historical-

diacronic analysis, which this study does not intend to implement. This is because the former 

examines how articles relate to each other through intertextual connections, and focuses on how 

the ideological messages in one article interact with and are supported by similar articles 

published in the society. 

The purpose of this thesis is to focus on two media outlets from different parts of the world, and 

thus not news media from one and the same society. Therefore, this analytical dimension is not 

relevant to this investigation. The latter involves placing the text within a historical context to 

examine ideological changes. However, since this thesis doesn’t address historical aspects, this 

dimension of analysis will be excluded as well. 

Further, Berglez’s analytical framework explores the content and structure of the text from 

various perspectives. A central focus is how the broader thematic elements of the text relate to 

the smaller components, where the main theme is connected to sub-themes that together 

contribute to the text’s overall meaning. The analysis also addresses ideological aspects, 

 
68 Berglez 2019, p. 237–243. 
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examining how certain ideas are presented as “obvious” or “normal”, as well as how subjective 

viewpoints may be portrayed as objective truths.69 

Another crucial element involves investigating the discursive strategies used, particularly the 

roles of the actors and how their impact is represented. The portrayal of these actors is also 

examined, focusing on whether they are depicted as individuals or as part of a group, and what 

characteristics are attributed to them. Lastly, the language is carefully analyzed, with a specific 

emphasis on word selection and the use of overlexicalization.70 
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Table 1. Analysis schedule with questions asked to the source material. 

Dimensions of the text Central Questions 

The text’s main content and surrounding 

structure 

What is the text about? Main genre? Does the 

text connect with other texts and/or images? 

The relationship between macro and micro 

text 

Macro: what is the text’s (dominant) main 

theme, and what sub-themes exist? 

Ideology Does the text help construct something as 

natural, taken-for-granted, and/or normal, and 

if so, how? Are there subjective perspectives 

that appear objective and self-evident? If so, 

in what way? 

Discursive strategies Which actors are highlighted for their 

agendas/interests? Who does what to/against 

whom in the text? Who is credited with doing 

what in the text? 

Deepening of actors How exactly are the text’s actors constructed: 

e.g., as individuals or collectives? Are they 

assigned specific characteristics, and if so, 

which ones and how? 

Language in detail Which words (lexemes) are used in different 

contexts, and what other words could have 

been used? In what ways is syntax shaped by 

word choices? Is there "unnecessary" 

information (over-explanation), and if so, in 

what ways? Are different styles and genres 

combined? 
Table 1: Peter Berglez & Anabela Carvalho’s different analytical dimensions with central questions.71 
 
Furthermore, I believe the questions within the analysis dimensions provide clear guidance and 

sufficient scope to help me critically explore the issues I aim to address in my thesis. Namely, 
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they allow me to uncover patterns demonstrating that reporting not only conveys facts but also 

shapes our perception of individuals, their identities, and how the world views them. 

However, this study will primarily focus on analyzing the textual content of the articles. Visual 

elements will be considered only in the first dimension of the analysis schedule, to assess 

whether the images support or reinforce the textual message, specifically, whether they convey a 

particular ideological perspective or discourse. 

Furthermore, in this study, the second research question will not be addressed in the results 

chapter. Instead, it will be explored exclusively in the chapter dedicated to the analysis of the 

results. This is because the purpose of the results section is solely to apply CDA to the empirical 

material in order to identify potential patterns. In other words, an in-depth analysis using framing 

is only necessary once the initial results have been established. 

Upon completing the analysis of the results, it became clear that the second analytical dimension 

did not yield any significant findings relevant to the study’s objectives. As a result, this 

dimension was deemed inapplicable and subsequently excluded from the final presentation of the 

results in the corresponding chapter. 

As described above, CDA serves as the first step in my analytical process. Its results are 

presented below in Chapter 7. These results are then analyzed through the prism of framing 

theory, in order to find whether there are more overarching patterns in the coverage of civilians 

in the two contexts by the two media. This analysis of the results is presented in Chapter 8. 

7. Results 

This chapter will present analyses and interpretations of excerpts from respective article from 

BBC and Al Jazeera English, guided by the chosen analytical dimensions. However, only the 

analysis dimensions deemed relevant to a specific article will be applied, rather than all 

dimensions for each article. Further, this section will address the first research question. 

RQ1: How are the civilians being constructed within the BBC and Al Jazeera English coverage 

of the Russia-Ukraine (2022) and Israel-Gaza (2023) conflicts? 

7.1 The BBC Coverage of Civilians in the Russia-Ukraine Conflict 

Text 1: “Chaos, upheaval and exhaustion for Ukraine’s disabled children”  
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The main content of the text and its surrounding structure: The article depicts the evacuation of 

disabled children from Kharkiv’s Hippocrates Care Centre to Poland, highlighting the suffering 

of the children and their caregivers, the difficult decisions they are forced to make, and the 

overall humanitarian disaster.72 The genre of the article is a news report with strong reportage 

elements and an emotional discourse. It can also be interpreted as the article focusing on the 

human consequences rather than military details. The article’s images can be seen as 

concretizing the texts message by visually depicting how the caregivers support and hold 

disabled children during the bus journey. 

Discursive strategies: The focus of the text is primarily on civilians, especially children and 

caregivers. In addition, UNICEF and its representative are given a voice, which can be 

understood as strengthening the humanitarian framework. The writer depicts how children and 

caregivers are exposed to bombings and forced displacement, which is presented as a direct 

consequence of Putin’s decision to invade Ukraine, as illustrated by this quote, “They are all 

among the 1.5 million people forced out of their homes by President Putin’s decision to invade 

Ukraine”. Through this choice of words, the writer constructs a subjective perception in a way 

that appears objective, even though this perception is neither an objective truth nor necessarily 

evident to the public. 

Deepening of actor: The writer constructs civilians primarily as part of a larger collective where 

the children are consistently portrayed as innocent and vulnerable, with a focus on their young 

age and serious medical conditions. The caregivers, in their turn, are portrayed as self-sacrificing 

and loving, and their work is emphasized as a deep moral responsibility, for example: 

 “Carers hugged the frightened children and whispered soothing sounds”, “One of the most 

powerful images of this conflict is that of mothers and carers patiently shepherding children 

through the chaos that has ruptured family lives. It is an inspiring counterpoint to the obscenity 

of this war”. 

Language in detail: The writer is using overlexicalization in the text to repeat and reinforce the 

impression of fatigue and suffering, especially by emphasizing the exhaustion of the children and 

 
72 Fergal Keane, “Chaos, upheaval and exhaustion for Ukraine's disabled children”, BBC 8/3 2022, 
https://www.bbc.com/news/world-europe-60648735 (date of access 2025-04-17). 

https://www.bbc.com/news/world-europe-60648735
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careers: “We are tired ourselves and the children are tired. You hear how the children behave? 

They also want calm, silence, cosiness and warmth”. 

The writer’s use of emotionally charged words reinforces the feeling of tragedy and desperation. 

For example, words such as “chaos”, “exhaustion”, “grief” “upheaval”, “agonizing” occur in the 

text. 

Text 2: “Ukraine: Why so many African and Indian students were in the country” 

The main content of the text and its surrounding structure: The article explores the reasons why 

large numbers of African and Indian students studied in Ukraine and how Russia’s invasion has 

affected their lives.73 The article also discusses the appeal of Ukrainian education, the students’ 

experiences of fleeing the war, and the challenges they face during the conflict. The genre of the 

article is a news feature with an international focus. 

Discursive strategies: The article’s title, can be interpreted as the writer highlighting how it is 

somewhat strange or a surprise to see the presence of African and Indian students in Ukraine, 

which may further suggest that their presence was possibly not expected or may even be 

questioned, and that there may be answers beyond the ordinary that explain this. 

The writer makes a distinction between the Ukrainian population and students from Africa, Asia, 

and the Middle East in the introduction to the article, as well: “The Russian invasion of Ukraine 

has caused a mass exodus of civilians, including thousands of international students from Africa, 

Asia and the Middle East”. 

Deepening of actors: The writer places the international students as part of a larger collective, but 

not as a part of the Ukrainian population, rather, in relation to the country’s economy: “The 

students - studying medicine, engineering and business - are an important part of the country’s 

economy”. This can be interpreted as if these students are seen primarily from a statistical or 

functional perspective rather than as individuals. 

However, another perspective seems to occur when the writer is portraying the foreign students 

in a more personal way, “There have been reports of foreign students receiving racist treatment 

 
73 Soraya Ali, “Ukraine: Why so many African and Indian students were in the country”, BBC 4/3 2022, 
https://www.bbc.com/news/world-africa-60603226 (date of access 2025-04-18). 

https://www.bbc.com/news/world-africa-60603226
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at the border, with social media footage showing Ukrainian officials preventing some from 

crossing”. This part of the text emphasizes their individual experiences, fears and challenges, 

which offers a more empathetic and human-centered portrayal. 

Text3: “Ukraine conflict: The civilian lives lost to Russia’s war” 

The main content of the text and its surrounding structure: The article focuses on the civilian 

casualties resulting from the conflict, with a strong emphasis on the personal stories of those who 

have died, especially children and families.74 The article is falling under the genre of conflict 

journalism with a human interest angle, using emotional storytelling to highlight the human costs 

of the conflict. The article also contains an image of a map showing geographical areas under 

Russian control, as well as the direction of Russian advance, which in turn can be interpreted as 

the entire context of the conflict not being highlighted. Furthermore, the map comes from the 

BBC’s own sources. 

Discursive strategies: Through the choice of the article’s title, the writer is framing the text so 

that a certain perspective or idea is highlighted about the conflict, “Ukraine conflict: The civilian 

lives lost to Russia’s war”. This is because the writer formulates the headline in a way that makes 

it clear how this conflict can only be explained in one way and that in this context there is only 

one guilty actor. Which can be understood as if the writer is trying to influence the reader’s way 

of thinking and looking at this conflict. 

This perspective is also emphasized in the text’s introduction, where the writer chooses to 

describe one party as responsible for the outbreak of the conflict: “The number of civilians killed 

during Russia’s invasion of Ukraine…”. 

Deepening of actors: The writer repeatedly puts Russia in relation to the loss of Ukrainian 

civilians with words like, Russian invasion, Russian advance, Russian sabotage and 

reconnaissance group, Russian troops, and Russian air strikes. The writer places Russia in 

relation to the loss of Ukrainian civilians: “More than 450km (280 miles) away, in two villages 

not far from the Russian border in Ukraine's south-east, the country's ethnic Greek population 

suffered a double tragedy”. However, possibly more in a discreet way, which can be perceived as 

 
74 BBC, “Ukraine conflict: The civilian lives lost to Russia's war”, BBC 28/2 2022, 
https://www.bbc.com/news/world-europe-60547807 (date of access 2025-04-21). 
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if the writer cannot really verify the information but is still somehow trying to understate who is 

behind the incident.  

Language in detail: Throughout the text, it is clear how both Ukrainian and Greek authorities are 

given space to appear in the text in response to the suffering of the civilian population. However, 

Russian authorities appear only once in the text and in a way that can be interpreted as both 

nonchalant and dismissive. Namely, these opinions seemingly contradict the perspective that the 

author conveys: “The Russian embassy in Athens pinned the blame for the attack instead on 

Ukrainian forces, claiming that Russia's “special military operations” only targeted military units 

and infrastructure”. “Pinned the blame” which means “to blame someone for something, 

especially for something they didn't do”, and then the questions marks around “special military 

operations”, which in this context can be interpreted as something the reader should take lightly. 

Text 4: “Ukraine war: “My city’s being shelled, but mum won’t believe me'” 

The main content of the text and its surrounding structure: The article centers on the personal 

account of Ukrainian individuals whose city is under attack, while their families in Russia have 

other opinions on the conflict situation.75 The article can be seen as a piece of human-interest 

journalism within the broader context of conflict reporting, where it aims to shed light on the 

emotional and psychological toll of the war on families divided by national borders and opposing 

information sources. 

Ideology: Based on this account, “Russian state TV channels…continue to call it “a special 

operation of liberation”, it can be interpreted as Russia’s description of the conflict being 

something that the writers themselves see as contradictory, since it is described as something 

Russia “continues” to do and also how these words are placed within the situational marks. 

Here it can be seen as the writers explaining something obvious rather than as an assumption or 

something implied, “Russian media has been tightly controlled for many years and viewers are 

given an uncritical view of Russia and its actions around the world”. More specifically, it can be 

seen as a subjective perspective appearing as something objective. 

 
75 Maria Korenyuk and Jack Goodman, “Ukraine war: 'My city's being shelled, but mum won’t believe me'”, 
BBC 4/3 2022, https://www.bbc.com/news/world-europe-60600487 (date of access: 2025-04-22). 

https://www.bbc.com/news/world-europe-60600487
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Discursive strategies: The article’s title, in relation to the caption that belongs to the article’s first 

image, “Oleksandra says her mother repeats the narratives of what she hears on Russian state 

TV”, can be interpreted as the writers, through a Ukrainian citizen, choosing to frame the text in 

such a way that a certain perspective and a certain idea are legitimized, and that the reader should 

adopt this view in their continued reading of the article. Since what is said on Russian television 

can here be seen as something that doesn’t reflect reality. 

Deepening of actors: The writers’ choice of interviewee could have been different, since they 

chose to highlight their own colleague’s stories: “Anastasiya, a BBC Ukrainian correspondent 

who moved to Kyiv 10 years ago, heard bombs exploding…”. Which can be interpreted as this 

interviewee being described as part of a larger collective, namely as part of the BBC itself. 

7.2 Al Jazeera English’ Coverage of Civilians in the Russia-Ukraine Conflict  

Text 5: “Hiding from Russian troops: Ukrainian mother recounts ordeal” 

The main content of the text and its surrounding structure: The article depicts the experiences of 

a Ukrainian mother and her son hiding from Russian troops in the village of Myrotske, near 

Kyiv.76 It can be understood as the genre of the text is journalistic news reporting with a 

portrayal element, where personal stories are used to highlight the suffering of the civilian 

population during the war. 

Ideology: It can be perceived as the writer is trying to avoid any ideological perspectives and 

instead maintain a balanced portrayal of the course of the events. For example, this can be seen 

in this sentence where the writer clearly emphasizes how the interviewees’ own stories are not 

something the news outlet themselves can confirm. “Al Jazeera was unable to independently 

verify these claims”. 

This neutral approach is evident here as the writer gives space to another actor in the text, 

namely a Russian researcher, who can be seen as presenting a different perspective of the 

Russian forces. “In Ukraine, they were deployed “not to attack fortified positions, but to serve as 

barrier troops and to suppress armed Ukrainian resistance”. 

 
76 Mansur Mirovalev,” Hiding from Russian troops: Ukrainian mother recounts ordeal”, Al Jazeera 14/3 2022, 
https://www.aljazeera.com/news/2022/3/14/hiding-from-russian-troops-ukrainian-mother-recounts-ordeal 
(data of access: 2025-04-17). 

https://www.aljazeera.com/news/2022/3/14/hiding-from-russian-troops-ukrainian-mother-recounts-ordeal


 36 

Both sides of the conflict are given the opportunity to express their perspectives on the situation. 

“It has seen some of this war’s worst fighting yet that killed dozens of civilians, according to 

Ukrainian officials and witnesses”, “The Kremlin has claimed it never targeted civilians and 

residential areas”. 

However, a potential counter-discourse is emerging here, in which the writer frames a subjective 

perspective as something objective. “Russians are still trying to take the strategic highway into 

Kyiv and tighten a noose around the city of more than 2 million”. This is due to the lack of 

clarity regarding the source of this information. This is also evident here, “Russia has long 

portrayed average Ukrainians as Nazi-sympathising ultra-nationalists”. 

Here, however, it can be seen as the writer taking a more neutral stance when indicating the 

source of the information. “But, in Russia, these forces have for years been accused of 

extrajudicial killings, abductions and torture of Chechen civilians, according to rights groups and 

survivors”. 

Text 6: “Ukraine accuses Russia of bombing children’s hospital in Mariupol” 

The main content of the text and its surrounding structure: The article portrays Ukraine’s 

accusation that Russian forces allegedly bombed a children’s hospital and maternity ward in the 

besieged city of Mariupol.77 It also describes the aftermath of the attack, including civilian 

casualties, destruction of medical facilities, and international reactions condemning the strike as 

a potential war crime. It can be understood that this is a news report that focuses on current 

events related to the conflict between the countries. In addition, the article contains images 

depicting the damage to the hospital and the evacuation of victims, which can be interpreted as 

contributing to a concretization of the incident. 

Ideology: In this early paragraph of the article, the writer seems to take a neutral stance, aiming 

to present a balanced account by allowing both sides of the conflict to share their perspectives on 

the event, without leaning into any ideological viewpoint. “Russia had said it would hold fire to 

 
77 Al Jazeera and news agencies, “Ukraine accuses Russia of bombing children’s hospital in Mariupol”, Al 
Jazeera 9/3 2022, https://www.aljazeera.com/news/2022/3/9/ukraine-accuses-russia-of-bombing-
childrens-hospital-in-mariupol (data of access: 2025-04-18). 

https://www.aljazeera.com/news/2022/3/9/ukraine-accuses-russia-of-bombing-childrens-hospital-in-mariupol
https://www.aljazeera.com/news/2022/3/9/ukraine-accuses-russia-of-bombing-childrens-hospital-in-mariupol
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let thousands of civilians flee Mariupol and other besieged cities on Wednesday, but Mariupol’s 

city council said the hospital had been hit several times by an air strike”. 

Here as well, the writer seems to maintain a neutral position by not explicitly attributing blame 

for the attack, thereby avoiding a one-sided or accusatory tone. “The ground shook more than a 

mile away when the Mariupol complex was hit by the series of blasts that blew out windows and 

ripped away much of the front of one building”.  

It can be understood as if this approach from the writer is also evident here, “Ukrainian President 

Volodymyr Zelenskyy also shared footage on Twitter from the scene of the alleged attack, which 

appeared to show several wrecked rooms…”. Specifically, through the word choices “alleged 

attack” and “appeared to show”. 

This also becomes clear here where the news media emphasizes how they were unable to verify 

the information, “Al Jazeera was unable to independently verify the footage”. It can be perceived 

that the writer is trying to maintain this neutral position throughout the text, for example here 

where the writer is careful to place situation signs around the value-laden words: 

“The White House also slammed the “barbaric” use of force after the apparent Russian air 

strike”, “British Prime Minister Boris Johnson pledged to hold Russian President Vladimir Putin 

“to account for his terrible crimes”. 

Text 7: “Russia-Ukraine war: Destruction in Kharkiv after bombardment” 

The main content of the text and its surrounding structure: The article provides an on-the-ground 

report of the aftermath of Russian bombardments in Kharkiv, Ukraine’s second-largest city.78 It 

combines eyewitness accounts, official statements, and descriptions of the destruction to convey 

the impact on civilian life and infrastructure. The genre of the article is conflict journalism with a 

human-interest angle. The article also includes an image of a map titled “Who controls what in 

Ukraine”, which shows the geographical areas controlled by the various actors in the conflict, 

which in turn can be seen as an attempt to map the entire context of the conflict. Furthermore, the 

map comes from an external source. 

 
78 Al Jazeera Staff, ” Russia-Ukraine war: Destruction in Kharkiv after bombardment”, Al Jazeera 8/3 2022, 
https://www.aljazeera.com/news/2022/3/8/its-barbaric-kharkiv-residents-devastated-by-russian-bombing 
(date of access: 2025-04-21). 

https://www.aljazeera.com/news/2022/3/8/its-barbaric-kharkiv-residents-devastated-by-russian-bombing
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Ideology: When descriptions are made of the devastation, it can be interpreted as the writer 

striving for credibility as there is clear reference to where the information comes from, 

“according to footage captured by the Al Jazeera team on the ground”. 

Here, the writer’s choice of wording can be seen as highlighting that the conflict is not driven by 

individual motives, but is instead framed within a broader perspective., “One of the main things 

that people here tell you is that they can in no way understand how a leader of a country like 

Russia could do something like this to a city like Kharkiv”. This is because the writer’s decision 

to omit the president’s name can be seen as implying that the issue is not the fault of one person, 

but rather the collective responsibility of the country. 

Furthermore, it may appear that only one perspective is presented here, “The Russian Defence 

Ministry has said humanitarian corridors have been opened for people to be evacuated from 

Kyiv, Chernihiv, Sumy, Kharkiv and Mariupol”, giving voice solely to Russian authorities while 

omitting the viewpoint of Ukrainian officials. 

Discursive strategies: After a closer look at the article’s title, it can be perceived that the writer 

strives to maintain a neutral tone and where no actor is being named as responsible for the 

conflict. 

It can also be seen as if this approach from the writer is evident in the article’s introduction, 

“Ukraine’s second-largest city has been devastated, with civilians left homeless taking refuge in 

underground metro stations”. 

However, it should be added that a possible counter-discourse may also be apparent in this case. 

This is because it’s not clear who did what to the affected civilians, which can be seen as 

important information being omitted. 

The actors behind the incident are left out in both the heading and introduction, but instead 

become visible in the first paragraph of the body text, “Kharkiv, Ukraine’s second-largest city 

has been devastated by Russian air attacks, as the northeastern city home to 1.4 million people 

has borne the brunt of Moscow’s firepower since the invasion…”. 

Also here, it shows how Russia is the responsible for the course of events, “This street in central 

Kharkiv shows just how devastating the effect of Russian bombing of this city has been”. 
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Finally, the writer includes the UN’s perspective, clearly outlining the consequences of Russia’s 

invasion, an addition that can be seen as lending the article greater credibility and authority. “The 

United Nations says Russia’s invasion has triggered the fastest-growing refugee crisis in Europe 

since World War II”. 

Text 8: “500,000 people have fled Ukraine conflict: UN” 

The main content of the text and its surrounding structure: The article reports on the escalating 

humanitarian crisis resulting from the conflict and provides specific figures on refugee 

movements into neighboring countries.79 Additionally, the article addresses reports of racial 

discrimination faced by African students attempting to cross the borders, incorporating 

statements from officials to provide context. it can be perceived that the article is a piece of 

conflict journalism with a human-interest angle. The article also contains an image of a detailed 

map illustrating which countries Ukrainian residents are fleeing to. Further, the map comes from 

an external source. 

Discursive strategies: By looking at the article’s title, it is clear how the writer refers to the UN 

when describing how many people are fleeing the crisis, “500,000 people have fled Ukraine 

conflict: UN”. Which is also evident from the article's introduction, “More than half a million 

people have fled Ukraine since Russian forces invaded the country, according to the United 

Nations”. The news outlet mention of an outside actor in relation to clarifying figures can be 

seen as an effort to establish credibility. A screenshot from the UN High Commissioner for 

Refugees’ social media account with a statement about this particular information is also 

included in the article. 

Further, reference to the UN is also evident here when reporting on the number of civilian 

casualties, “and at least 102 civilians have been killed since Moscow’s troops entered the 

country, according to the United Nations”.  

 
79 Al Jazeera and news agencies, “500,000 people have fled Ukraine conflict: UN”, Al Jazeera 28/2 2022, 
https://www.aljazeera.com/news/2022/2/28/500000-people-have-fled-ukraine-conflict-un (date of access: 2025-
04-22). 
 
 

https://www.aljazeera.com/news/2022/2/28/500000-people-have-fled-ukraine-conflict-un
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It is also consistent how reporting on various statistics is continuously referred to independent 

actors such as UNHCR, Ukraine’s permanent representative to the United Nations, and how 

authorities from different sides are given space to be seen, such as the Nigerian foreign minister, 

Ukrainian foreign minister, Ghanaian foreign minister, and Polish officials. 

Language in detail: In this sentence “There were reports that some African people fleeing 

Ukraine faced racism and discrimination at the border with Poland from officials on both sides”, 

the writer refers to “some African people” which can come across as nonchalant, as it generalizes 

individuals from a diverse continent without acknowledging their nationalities. 

It should be added, however, that a more detailed description of these individuals is provided in 

the following paragraph. “Thousands of young African students are studying in Ukraine, mostly 

from Nigeria, Ghana, Kenya, South Africa, Ethiopia, Somalia and other countries…”. 

7.3 The BBC Coverage of Civilians in the Israel-Gaza Conflict 

Text 9: “'We are not leaving’ - The families who won’t evacuate Gaza City” 

The main content of the text and its surrounding structure: The article presents personal accounts 

of Palestinian families in Gaza City who choose to remain in their homes despite Israeli 

evacuation orders amid ongoing military operations.80 Through firsthand accounts, the article 

highlights the dilemmas faced by civilians caught between the dangers of staying and the 

uncertainties of fleeing. The article can be seen as a piece of human-interest journalism within 

the broader context of conflict reporting. 

Discursive strategies: By looking at the title of the article, it can be seen as it suggests how the 

writer frames the families’ decision to remain in their homes as an act of defiance, implying that 

this choice is controversial or potentially unwise. 

The first sentence of the article’s introduction, “Hundreds of thousands of Palestinians have left 

northern Gaza as Israel readies for an expected ground offensive against Hamas” could be seen 

as implying that evacuation of Palestinian residents from northern Gaza may not be necessary, as 

it states that Israel is expected to launch a ground offensive specifically against Hamas and not 

 
80 Feras Kilani, “'We are not leaving' - The families who won't evacuate Gaza City”, BBC 16/10 2023, 
https://www.bbc.com/news/world-middle-east-67127567 (date of access: 2025-04-23). 

https://www.bbc.com/news/world-middle-east-67127567
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northern Gaza. Therefore, this framing could be seen as implying that Palestinian civilians in this 

context are seen primarily in relation to Hamas rather than to Israel, which are the ones about to 

enter Gaza. 

It can be perceived as if the choice of  “Hamas” instead of  “Gaza” is a way of depicting the text 

so that a certain perspective on the conflict is highlighted. More specifically, that Israel does not 

intend to harm civilians. However, this contrasts with the following sentence of the article’s 

introduction, where the writer actually emphasizes that the civilian population is at risk, “But 

despite the dangers, many are unwilling or unable to evacuate”. 

Language in detail: It can be interpreted as the write’s depicting of Israel and Hamas differs in 

the text. For example here, “Hamas gunmen infiltrated Israel from Gaza”, “Israel has retaliated 

with air strikes”. Which can be understood as Hamas being the cause of the conflict and Israel 

being the ones defending themselves, this is due to the use of the words “infiltrated” in relation 

to “retaliated” This perspective can also be seen to appear here, “hostages taken into Gaza by 

Hamas during its attacks”, “Israel’s retaliatory bombardment”. This sentence can be interpreted 

as Israel’s offensive being considered an “assault” while Hamas’s offensive is considered a 

“war”, “If Israel does launch a ground assault on north Gaza – and Hamas fighters wage a 

guerrilla war against them from the buildings and tunnels they have occupied in the area…”. 

Text 10: “Israeli fighter follows in father’s footsteps” 

The main content of the text and its surrounding structure: The article narrates the personal story 

of two Israeli civilians, a former Israeli soldier and his son, who is about to join the Israeli 

military, highlighting their shared military involvement in Gaza across two generations.81 The 

article delves into the father’s reflections on his past time during Israel’s 2005 withdrawal from 

Gaza and his son’s current deployment in the escalating conflict. The article can be seen as a 

reportage with personal anecdotes and historical context within conflict journalism. 

Ideology: Based on this sentence about the Jewish people and Israel, ”They believed there would 

be no more mass murder if they lived in their own land…” it can be interpreted as the writer 

explaining something obvious. More specifically, how a subjective perspective appears as 

 
81 Clive Myrie, “Israeli fighter follows in father's footsteps”, BBC 16/10 2023, 
https://www.bbc.com/news/world-middle-east-67122520 (date of access: 2025-04-24). 
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something objective, since it is not a common perception that the land belongs to the Jews and 

Israel. Perhaps the contextualization is lacking here, as it’s not clear that the writer is reflecting 

on the civilians’ subjective vision. 

Discursive strategies: After a closer look at the article’s title, it can be interpreted as this action 

being glorified. This is because a son portrayed as following in his father’s path is often linked to 

positive traits, particularly in this context, where the son is described as a fighter. This can be 

perceived as the writer trying to influence the reader’s way of thinking and viewing this conflict. 

It can in this sentence be interpreted as the writer explaining how the son is on the right side of 

the conflict because Israel is described as a defense force that is supposed to fight Hamas, which 

is portrayed as a terrorist organization. “He is on the verge of being deployed to Gaza with the 

Israeli Defence Forces to fight Hamas, which is proscribed as a terror organisation…”.  It can be 

seen as this perspective is also appearing here, “After the recent atrocities by Hamas, troops are 

poised to go into Gaza once again”. 

Deepening of actors: This sentence describes how Israel as a state never been accepted by the 

group “The Islamists of Hamas”, while also showing how the country’s population is made 

visible in the text through how this group also has fired rockets, kidnapped soldiers, and 

civilians. “The Islamists had never accepted Israel’s right to exist, and continued to attack the 

Jewish state, firing rockets and kidnapping soldiers and civilians”. 

Which can be interpreted to contrast with these two following sentences, “…Israel continued to 

build on occupied land in the West Bank”, “Israel later put Gaza under a blockade, and launched 

a number of ground offensives into the territory”. This is because, in these sentences, the roles 

are reversed, however, it’s not specified what means Israel used, or how civilians were affected. 

These different excerpts from the text can further be seen as the writer positioning affected 

Israeli residents in relation to their attackers, while in contrast, the focus on the Palestinian side 

centers more on the land itself rather than on the affected Palestinians. 

Text 11: “Dead and wounded strain Gaza hospitals as air strikes intensify” 

The main content of the text and its surrounding structure: The article reports on the escalating 

humanitarian crisis in Gaza, focusing on how the intensified ongoing conflict have overwhelmed 
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local hospitals with many civilians killed and injured.82 The article also includes first-hand 

accounts from both medical personnel and external authorities that highlight the difficult 

conditions in healthcare facilities. However, no voices are visible from affected civilians. The 

article can be seen as conflict journalism with elements of factual reporting and human interest 

that includes statements from officials.  

Discursive strategies: Based on the article’s title, it can be perceived as if the writers frame it in a 

way that a certain perspective is not being clear, as it does not explicitly clarify who has been 

affected or who is responsible for the incident. 

It can be interpreted as if this framing is also evident in the introduction to the article, “At the Al-

Aqsa Martyrs hospital in central Gaza, they are running out of material to cover the dead with”, 

which can be seen as a reinforcement of the same ambiguity. 

It can be seen as this also being evident here, since it is not clear who is behind the attacks on the 

hospitals, “Similar scenes are being played out at hospitals across the territory as the Israel-Gaza 

war stretches into its third week”. 

Deepening of actors: In this sentence, “The bodies are stacked in a courtyard outside, prayers are 

said, and relatives collapse to the floor wailing in grief”, it can be seen as if the writers 

depersonalizing Palestinians because it’s not clear which bodies are being stacked, who’s 

praying, and which relatives that are in mourning. 

It can be perceived that similar depersonalizing is evident in the next paragraph, “Inside the 

hospital, doctors battle to patch up the walking wounded and save the gravely injured”. Because 

it’s not clear who’s the walking wounded and who’s the gravely injured.  

In the next paragraph, it can also be interpreted as Palestinians being depersonalized because it’s 

not clear who the patients are, “doctors were racing to finish procedures before moving on to the 

next patient”. In this sentence, it can also be seen as if the doctors are portrayed more like 

participants in a sporting event rather than professionals responding to a critical emergency with 

severely injured human beings, “doctors were racing to finish procedures”. 

 
82 Adnan El-Bursh & Sean Seddon, “Dead and wounded strain Gaza hospitals as air strikes intensify”, BBC 
23/10 2023, https://www.bbc.com/news/world-middle-east-67186181 (date of access: 2025-04-25). 

https://www.bbc.com/news/world-middle-east-67186181


 44 

This depersonalization of Palestinians can also be seen as evident here, “Children - including at 

least two babies - are among the dead”, Since it’s not clear if the writer is referring to Palestinian 

children and babies. Furthermore, the writers never refer to any Palestinian civilians by their 

name or nationality at any point in the article. 

Language in detail: It can also be interpreted as the writer’s choice to describe the deceased 

Palestinians as “dead” rather than “killed”, as misaligned with the context, given that these 

individuals deceased as a result of airstrikes. 

The only times deceased Palestinians are mentioned as “killed” occur in a quote and in a retelling 

by Palestinian authorities themselves, while medical staff are described as “killed” by the writers 

without the influence of other actors in the text, “The medical staff has been depleted as some 

have been killed…”. 

Text 12: “People hide in homes as Palestinian militants enter from Gaza” 

The main content of the text and its surrounding structure: The article reports on the escalation 

of the conflict between Israel and Hamas, detailing the attack launched by Hamas and Israel’s 

subsequent response in form of air strikes.83 The article also provides information on casualties 

and political reactions. The article can be seen as conflict journalism, combining factual 

reporting with human-interest elements, incorporating and statements from officials and 

reactions from affected individuals. 

Ideology: Based on this description, “It is one of the most serious escalations in the Israel-

Palestinian conflict in years”, it can be interpreted that the writer presents a subjective viewpoint 

as an objective fact, suggesting that this perspective is common by the general public. 

In the same sentence, the Hamas attack is described as an “unprecedented assault”, which can be 

seen as the writer again presenting a viewpoint as a self-evident truth. This is notable because the 

conflict has likely seen past events that could also be described using such terms. 

Discursive strategies: Based on the article’s title, it can be interpreted that the writer includes all 

essential information, clearly indicating that people are being victimized, who is responsible, and 

 
83 BBC, “People hide in homes as Palestinian militants enter from Gaza”, BBC 7/10 2023, 
https://www.bbc.com/news/world-middle-east-67040167 (date of access: 2025-04-28). 
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where they come from. This can be perceived as the writer emphasizing who is acting and who is 

being affected within the text. 

This approach by the author can be seen become even clearer in the article’s first caption, where 

the location of the affected individuals is also specified, “People take shelter in a building block 

as rockets are launched from the Gaza Strip, in Tel Aviv”. 

Deepening of actors: Based on how the writer presents affected Israelis compared to affected 

Palestinians, “At least 250 people are reported killed in Israel and many more wounded”, “The 

strikes on Gaza have killed more than 230 people and left many others wounded, according to 

local Palestinian officials”, it can be interpreted that the writer has presented them in different 

ways. This is because the source of the Israeli casualty figure is unclear, while the source from 

Gaza is clearly attributed. This may indicate that Palestinian figures are presented as needing 

validation by an authority, while Israeli figures are treated as more independent and accepted 

without the same level of scrutiny. 

7.4 Al Jazeera English’ Coverage of Civilians in the Israel-Gaza Conflict  

Text 13: “Israel orders 1.1 million people in Gaza to move south: What to know” 

The main content of the text and its surrounding structure: The article reports on Israel's 

directive for 1.1 million residents of northern Gaza to evacuate to the south within 24 hours, 

ahead of a potential ground offensive.84 The article presents perspectives from various 

stakeholders, including the Israeli military, Hamas, the United Nations, and humanitarian 

organizations. The article can be seen as a piece of conflict journalism, where it combines factual 

reporting with human-interest elements, incorporating statements from officials, reactions from 

reporters on the ground, and contextual information. 

The article includes both an image of young individuals seemingly caught in the aftermath of 

Israel's bombardment and a detailed map showing the areas in Gaza to which people have been 

evacuated. This can be interpreted as a way to concretely illustrate the escalation of the events. 

 
84 Al Jazeera and news agencies, “Israel orders 1.1 million people in Gaza to move south: What to know”, Al 
Jazeera 13/10 2023, https://www.aljazeera.com/news/2023/10/13/israel-orders-1-1-million-people-in-gaza-to-move-
south-what-to-know (date of access: 2025-04-23). 

https://www.aljazeera.com/news/2023/10/13/israel-orders-1-1-million-people-in-gaza-to-move-south-what-to-know
https://www.aljazeera.com/news/2023/10/13/israel-orders-1-1-million-people-in-gaza-to-move-south-what-to-know
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Discursive strategies: A closer look at the article’s outline, it can be seen as if the writer uses 

subheadings to ensure that all parties involved in the conflict are given distinct and visible space 

within the text, “What the Israeli army said”, “What Hamas said”, “What the UN said”. The 

remaining subheadings of the text, “What is happening on the ground”, “What has been the 

reaction?”, can also be interpreted as a way of giving space to all parties involved, since both 

representatives from the UN, reporters on the ground, and external actors with roots from the 

respective countries of the conflict are given space in the text. This is also through direct quotes 

rather than through retellings. 

Language in detail: However, these two sentences can be seen as showing a shift in how the 

writer describes Israel’s and Hamas attack on civilians. Compare “relentless Israeli bombardment 

on Gaza” with “Hamas attacked Israel... in a surprise operation”. This can be perceived as 

portraying Israel’s attack as carrying more significance or weight than that of Hamas. 

Text 14: “Egypt says Israel seeks to empty Gaza, rejects corridors for civilians” 

The main content of the text and its surrounding structure: The article reports on Egypt’s 

rejection to establish corridors for civilians from Gaza into Egyptian territory, expressing 

concerns that such moves aim to depopulate Gaza, and at the same time discuss their decision to 

allow humanitarian aid through the Rafah border crossing.85 The article can be seen as conflict 

journalism, where it combines official statements with contextual information, and where it also 

includes one image on the closed gates of the Rafah border crossing, to illustrate the situation. 

Discursive strategies: Based on the article’s title, it can be interpreted as Egypt being given space 

to criticize Israel without giving Israel an opportunity to respond. Although the article later 

presents viewpoints from both sides, allowing Israel’s ambassador to Egypt to respond to 

statements made by Egyptian authorities, the writer’s choice to feature only Egypt in the 

headline can be seen as a way of framing the text in a way that emphasize a particular 

perspective on the conflict. This is because the headline is what usually gets the most attention 

from the reader. 

 
85 Reuters, “Egypt says Israel seeks to empty Gaza, rejects corridors for civilians”, Al Jazeera 12/10 2023, 
https://www.aljazeera.com/news/2023/10/12/egypt-says-israel-seeks-to-empty-gaza-rejects-corridors-for-
civilians  (date of access: 2025-04-24). 

https://www.aljazeera.com/news/2023/10/12/egypt-says-israel-seeks-to-empty-gaza-rejects-corridors-for-civilians
https://www.aljazeera.com/news/2023/10/12/egypt-says-israel-seeks-to-empty-gaza-rejects-corridors-for-civilians
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This sentence can be seen as another example of how Israel is not given the opportunity to 

present its own response, “The Palestinians and other Arab states have said a final peace deal 

needs to include the right of those refugees to return, a move Israel has always rejected”. 

Furthermore, the writer repeatedly references Egyptian authorities, while the Israeli 

spokesperson is mentioned only once, suggesting an imbalance in representation. 

Text 15: “Israel bombs Greek Orthodox Gaza church sheltering displaced people”  

The main content of the text and its surrounding structure: The article reports on an Israeli 

airstrike that hit the compound of the Greek Orthodox Saint Porphyrius Church in Gaza, where 

displaced civilians were sheltering.86 The article also presents details from Palestinian 

authorities, the Greek Orthodox Patriarchate, and the Israeli military, suggesting a balancing 

approach with different perspectives while focusing on the humanitarian impact. The article can 

be seen as a news reporting, with elements of eyewitness testimonies and official statements. 

Discursive strategies: Based on the article’s title, it can be interpreted that the writer does not 

omit any information. This is because it is clear who is behind the incident, how it happened, 

which sacred place was hit, and what situation the people affected were in when the incident 

took place. 

Based on the article’s introduction, “Israel’s military says it is reviewing reports on casualties 

after Hamas says the attack on the Greek Orthodox Saint Porphyrius Church in Gaza City killed 

and injured a ‘large number’ of people”, it can be perceived that the writer allows actors from 

both sides of the conflict to have their voices heard. This can also be seen as an effort to avoid 

framing the text in a way that favours one perspective over another. 

Deepening of actors: Based on this sentence, “Officials in Gaza reported on Friday that at least 

16 Christian Palestinians were among the dead”, it can be interpreted that the writer, through 

choice of actor in the text, specifies which individuals have fallen victim to the incident, making 

them identifiable rather than presenting them in an abstract way. 

 
86 Al Jazeera and news agencies, “Israel bombs Greek Orthodox Gaza church sheltering displaced people”, Al 
Jazeera 20/10 2023, https://www.aljazeera.com/news/2023/10/20/war-crime-israel-bombs-gaza-church-
sheltering-displaced-people (date of access: 2025-04-27). 

https://www.aljazeera.com/news/2023/10/20/war-crime-israel-bombs-gaza-church-sheltering-displaced-people
https://www.aljazeera.com/news/2023/10/20/war-crime-israel-bombs-gaza-church-sheltering-displaced-people
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However, the word “dead” can be seen as inappropriate for the context, where using “killed” 

would have been a more fitting term to describe the deaths of these individuals. 

Language in detail: Here it can be interpreted as the writer giving a more detailed description of 

Israel’s attacks compared to Hamas, “Gaza has been hit by a relentless barrage of Israeli fire 

following an attack by Hamas fighters on October 7”, which can be understood as certain words 

being present or absent depending on who is behind the incident. 

Text 16: “Hamas says will kill hostages if Israeli attacks on Gaza civilians continue”    

The main content of the text and its surrounding structure: The article reports on a statement 

from Hamas threatening to execute Israeli hostages if Israeli airstrikes on Gaza’s civilian areas 

persist.87 The article also includes reactions from international human rights organizations and 

other authorities, which condemn both Hamas’s threats and Israel’s actions. The article can be 

seen as a news report, featuring direct quotes from involved parties and other authorities. 

Discursive strategies: Based on the article’s title, it can be interpreted as the writer depicting the 

text so that the complexity of the conflict emerges in a way where no perspective or idea is 

highlighted at the expense of anything else. This is because the title identifies both the actors 

responsible on each side of the conflict and the groups of people affected. 

This approach by the writer appears consistent throughout the article, as all parties involved are 

given space to be represented. External actors with similar views on the conflict are also 

included. In addition, statements are presented through direct quotations, and other information 

is sourced from international human rights organizations, which can be seen as an effort by the 

writer to relate to objective and credible information about the events. 

Language in detail: Here however, it can be seen as a restrained description of Hamas’ attack, 

“the armed group’s surprise weekend attack”. This is because the expression can be perceived as 

unconcerned or nonchalant.  

 
87 Al Jazeera and news agencies, “Hamas says will kill hostages if Israeli attacks on Gaza civilians continue”, 
Al Jazeera 10/10 2023, https://www.aljazeera.com/news/2023/10/10/hamas-says-will-kill-hostages-if-
israeli-attacks-on-gaza-civilians-continue (date of access 2025-04-28). 

https://www.aljazeera.com/news/2023/10/10/hamas-says-will-kill-hostages-if-israeli-attacks-on-gaza-civilians-continue
https://www.aljazeera.com/news/2023/10/10/hamas-says-will-kill-hostages-if-israeli-attacks-on-gaza-civilians-continue
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Similarly, this could be seen as a restrained description of Israel’s attacks, “revenge attacks by 

Israeli forces”, because Israel’s attacks are portrayed as a response, while Hamas’ attack is 

presented as the starting point of the conflict. 

Additionally, by avoiding value-laden language, the writer appears to present Hamas and Israeli 

military groups in an equally neutral manner, “The Hams movement”, “Israeli forces”. 

To summarize, this chapter employed critical discourse analysis to explore the underlying 

meanings in the empirical material, producing both in-depth and comprehensive findings. The 

result indicates that the BBC’s reporting on the Russia-Ukraine conflict strongly emphasizes the 

humanity of Ukrainian civilians and clearly attributes responsibility to Russian aggression. In 

contrast, its reporting on Israel-Gaza conflict tends to provide less individualized portrayals of 

Palestinian civilians, leaning more toward Israeli narratives and framing Israeli actions as 

defensive responses. Al Jazeera English, on the other hand, seems to maintain a more balanced 

stance in both conflicts, regularly emphasizing civilian suffering and presenting diverse 

viewpoints, often noting when claims cannot be independently verified. However, its reporting 

also reflects its own regional and political context. 

In the next chapter, I will apply a framing perspective to provide a more holistic understanding 

of these results. 

8. Analysis of the Results 

In this part, the second research question is answered: RQ2: What are the more overarching 

patterns of the civilians’ portrayal in these discourses? The chapter builds on the critical 

discourse analysis conducted in the previous chapter, which focused on the micro level by 

examining language use, ideologies, actors, and discursive strategies in BBC and Al Jazeera 

English articles, but takes a broader, more holistic approach by applying framing analysis. This 

enables a broader perspective on the discourses by identifying the main frames that structure how 

the issues, actors, and events are collectively portrayed and interpreted across the empirical 

material. I also compare the results to the key results of the previous research. 
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8.1 Coverage of Civilians in the Russia-Ukraine Conflict 2022 

The findings presented in the results chapter demonstrate notable differences in how civilians in 

the conflict between Russia and Ukraine were constructed in BBC reporting compared to Al 

Jazeera English. For example, writers from the BBC constructed subjective perceptions in a way 

that appeared objective, even though these perceptions were neither objective truths nor 

necessarily obvious to the public. This was made visible, for example, in text 1. 

Furthermore, it also became clear that writers from the BBC choose to frame the articles in such 

a way that a certain perspective and a certain idea were legitimized in the texts. This was 

particularly apparent in text 2, both through title and this formulation, “Oleksandra says her 

mother repeats the narratives of what she hears on Russian state TV”. The text frames it in such a 

way that the reader might understand it so that the discourses broadcast on Russian television are 

disconnected from the reality. 

Such discourses, from framing perspective, can become a potential problem, since as 

demonstrated by previous research88, the language in conflict coverage plays a crucial role in 

shaping readers’ perceptions of the events. Since in my study I am only focusing on texts and not 

on journalists’ perspectives and processes, it is impossible to say whether these discourses were 

produced strategically in order to influence audience’s ideological orientations, yet, previous 

research shows that there is such a possibility.89 

Furthermore, it became evident that BBC writers consistently associate Russia with the suffering 

and loss of Ukrainian civilians. This was particularly noticeable in text 3, not only through the 

overall framing but also through repeated use of terms such as Russian invasion, Russian 

advance, Russian sabotage and reconnaissance group, Russian troops, and Russian air strikes. 

This framing further suggests that the conflict was presented as having a single, clearly 

identifiable aggressor. 

This framing may be understood in light of the findings of Latif et al. who highlighted how 

Western media commonly constructed an “us” vs. “them” framing that depicted Russia as the 

 
88 Alysha 2023, p. 47. 
89 Alysha 2023, p. 47. 
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primary aggressor.90 The repeated use of emotional language in BBC reports suggests this 

framing is consistent, not just as individual editorial decisions, but as part of a larger media 

approach that favours certain perspectives over others. 

From Shehata’s perspective, this can be understood as an example of a generic frame shaped by 

journalistic routines and values. The BBC’s choice of words, focusing on Russian aggression and 

Ukrainian victimhood, suggests a framing strategy that is emotionally impactful and in line with 

Western geopolitical views. This pattern supports Shehata’s argument that journalistic framing 

extends beyond argument selection to encompass perspective, sourcing, fact selection, and 

linguistic construction, all of which are evident in the text analyzed.91 

In contrast, Al Jazeera English writers seemed to avoid clear ideological stances, offering what 

could be seen as a more balanced view of events. This approach was particularly evident in texts 

5, 6, and 7, which reflected a consistent pattern of cautious and balanced reporting. Phrases such 

as “Al Jazeera was unable to independently verify these claims” and the presentation of both 

Russian and Ukrainian accounts suggested an editorial commitment to neutrality and source 

transparency. This tendency was further reflected in headlines that avoided assigning direct 

blame, as well as attributions like “according to footage captured by the Al Jazeera team,” which 

highlighted journalistic accountability without implying judgment. 

When compared to the results of the study by Muwafi, Fareh, and Jarad, this pattern reveals both 

similarities and differences. While AJE was found in their study to reinforce aspects of the 

dominant Western discourse, such as emphasizing Ukrainian vulnerability and holding Russia 

responsible for escalating the conflict, the avoidance of overt negative labeling of Russia or its 

leaders closely matches the more neutral tone identified in my analysis.92 This suggests that 

while AJE may sometimes follow Western framing, it also shows editorial caution, possibly 

shaped by the organization’s broader values. 

In addition to the textual differences observed between BBC and Al Jazeera English, the results 

chapter also highlighted notable distinctions in how each news outlet used visual imagery within 

their articles. For instance, in text 3, BBC featured a map illustrating areas under Russian control 

 
90 Latif, Zaidi, Shahida Naz, Idrees, Arslan, Yar, & Ali 2024, p. 202. 
91 Shehata 2024, p. 373 
92 Muwafi, Fareh & Jarad 2024, p. 1, 14. 
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and the direction of Russian advancement, a depiction that may suggest a limited framing of the 

conflict’s broader context. Notably, this map was produced using the BBC’s own sources.  

The BBC’s reliance on its own sources may be understood in light of the previously mentioned 

study by Maria Nilsson and Hege Simonsen, which demonstrated how Swedish media allocated 

significantly more time to verification processes when reporting on the conflict in Ukraine 

compared to earlier conflicts.93 This further raises the question of whether certain events, such as 

the Russia-Ukraine conflict were deemed more significant by news organizations, like BBC, 

thereby justifying a greater editorial commitment and allowing for more independent sourcing of 

information.  

In contrast, in text 7, Al Jazeera English included a map titled “Who controls what in Ukraine”, 

which displayed territorial control by various actors involved in the conflict. This broader 

representation could be interpreted as an effort to present a more comprehensive overview of the 

situation. The map originated from an external source. Drawing on the insights of Nilsson and 

Simonsen, who noted that major media outlets in Norway adopted collaborative strategies in 

response to shared challenges and limited resources, Al Jazeera’s reliance on external sources 

may similarly reflect a deliberate effort to maintain objectivity by distancing itself from 

internally produced and potentially partial material.94 

8.2 Coverage of Civilians in the Israel-Gaza Conflict 2023 

Based on the findings presented in the results chapter, the conflict between Israel and Gaza also 

revealed significant differences in how civilians were constructed in BBC reporting compared to 

Al Jazeera English. One clear example was the way BBC writers framed Israel and Hamas in 

contrasting terms. This was particularly evident in text 9, which included phrases such as 

“Hamas gunmen infiltrated Israel from Gaza” and “Israel has retaliated with air strikes”. The use 

of the term “infiltrated” to describe Hamas’s actions, alongside “retaliated” in reference to 

Israel’s response, frames Hamas as the initiator of aggression and Israel as reacting defensively. 

This framing was further reinforced in formulations such as “hostages taken into Gaza by Hamas 

 
93 Nilsson & Simonsen 2025, p. 76. 
94 Nilsson & Simonsen 2025, p. 78–79. 
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during its attacks” and “Israel’s retaliatory bombardment”, suggesting a clear delineation of 

blame and justification through language choices. 

These findings resonate with Ahmad Hamad Kareem’s critical discourse analysis, which 

highlighted the tendency of Western media to adopt frames that aligned with Israeli perspectives. 

Kareem argued that such coverage contributes to a one-sided portrayal of the conflict, in which 

Palestinians are frequently depicted as instigators of violence, often framed as combatants or 

militants, while Israeli actions are justified as defensive responses. The framing identified in 

BBC’s reporting supports this assertion, illustrating how specific language choices contribute to 

the broader construction of Palestinians as threats and Israelis as victims.95 

Furthermore, it became apparent that BBC writers often framed Palestinian suffering in a manner 

that lacked clarity and specificity, potentially obscuring key aspects of the events. Particularly, 

text 11 suggested a discursive strategy characterized by ambiguity and depersonalization. Rather 

than explicitly identifying victims or attributing agency, the framing relied on vague or passive 

constructions that obscure both the ones suffering and the ones responsible. Phrases such as 

“they are running out of material to cover the dead with” or “the bodies are stacked in a 

courtyard outside” left the identities of the dead unstated, while emotional scenes were described 

without anchoring them in clear portrayal.  

These ways of presenting information might reflect the patterns described by El Damanhoury, 

Saleh, and Lebovic in their analysis of BBC and Al Jazeera English coverage during the initial 

stages of the Israel-Gaza conflict. The authors revealed that BBC headlines frequently restricted 

Palestinian identity to groups like Hamas and avoided using words that showed strong opinions 

for Israeli actions.96 The BBC’s careful use of words and the lack of Palestinian voices could be 

seen as portraying the situation as less complex than it really was. As a result, it could be seen as 

the reporting didn’t just miss important details, but also helped create a one-sided view that made 

it harder for people to see, understand, or fairly judge the experiences of Palestinians. 

This tendency may possibly align with Bachman and Ruiz’s concept of culturalism and the 

differential treatment of  “worthy” and “unworthy” victims97.The authors found that Western 

 
95 Kareem 2024, p. 200–201. 
96 El Damanhoury, Saleh & Lebovic 2025, p. 1, 11. 
97 Bachman & Ruiz 2023, p. 27. 
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media often focuses more on people who seem closer or more familiar to Western audiences, 

while ignoring or misrepresenting non-Western or non-white people through silence, stereotypes, 

or vague language. In this case, the BBC’s passive, depersonalized language around Palestinian 

casualties may illustrate how cultural hierarchies inform which lives are discursively grievable. 

As Bachman and Ruiz argued, such patterns are not neutral but are historically rooted in colonial 

frameworks of knowledge production, where the “Other” is structurally excluded from full 

human recognition.98 The BBC’s language choices may therefore possibly participate in a 

broader geopolitical discourse that delineates empathy and legitimacy along cultural lines. 

In contrast, Al Jazeera English’s reporting often demonstrated an effort to maintain balance and 

avoid overt ideological bias by clearly presenting perspectives from all parties involved in the 

conflict. For example, in text 13, the use of structured subheadings helped distinguish the 

viewpoints of different actors, such as the Israeli army, Hamas, and the UN, giving each a 

defined space in the portrayal. Similarly, text 15, the article included statements from both Israeli 

and Palestinian sources without omitting key information, allowing for a more inclusive 

representation of the events, and reinforcing a commitment to journalistic impartiality. 

From the perspective of framing99, Al Jazeera English’ effort to present multiple viewpoints, 

could be seen as reflecting a deliberate framing strategy aimed at fostering a more nuanced and 

inclusive understanding of the conflict. 

However, it also became evident that Al Jazeera English writers at times framed their reporting 

in a way that emphasized a particular perspective on the conflict. This was apparent, for 

example, in text 14, where the framing allowed Egypt to voice criticism of Israel without 

providing space for an Israeli response. A similar imbalance appeared in the statement, “The 

Palestinians and other Arab states have said a final peace deal needs to include the right of those 

refugees to return, a move Israel has always rejected”, which presents Israel’s position without 

context or elaboration. Additionally, Egyptian authorities were cited repeatedly throughout the 

article, while the Israeli spokesperson was referenced only once, suggesting a lack of 

representational balance in the reporting. 

 
98 Bachman & Ruiz 2023, p. 28. 
99 Shehata 2024, p. 372. 
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The tendency of Al Jazeera English writers to emphasize certain perspectives in their reporting, 

can be understood through the previous mentioned theory on framing presented by Brewer and 

Gross. The authors namely argued that media do more than report facts. According to Brewer 

and Gross, they also shape how audiences interpret complex political issues by transmitting 

frames that often originate from political elites or advocacy groups.100 In this context, Al Jazeera 

English’s emphasis on particular voices, such as regional or Arab state perspectives, can be seen 

as the adoption of partisan frames that align with specific political or cultural viewpoints. 

In the next chapter, I will draw more general conclusions based on the analysis and make 

comparisons at the most overarching level. I will summarize the key insights from both the 

critical discourse analysis and the framing analysis, and situate the findings within a broader 

context in order to fully address the study’s overall purpose. 

9. Discussion and Conclusions 

The purpose of this thesis has been to examine how the portrayal of civilians has been 

constructed within the BBC’s and Al Aljazeera English’s coverage of the Russia-Ukraine (2022) 

and Israel-Gaza (2023) conflicts. 

This qualitative study has revealed significant differences in how BBC and Al Jazeera English 

construct civilians in their reporting on the Russia-Ukraine and Israel-Gaza conflicts. These 

differences are evident not only in the language choices and ideological framing, but also in the 

sourcing of information and use of visual imagery. 

BBC reporting tended to adopt a framing that aligns with dominant Western discourses, often 

presenting a one-sided portrayal of the conflicts. In the case of the Russia-Ukraine war, civilians 

were frequently depicted as victims of a singular aggressor, Russia, through subjective 

perceptions and repeated attributions of blame. This supports previous research such as from 

Alyahya, Latif et al., which identified a pattern of ideological framing and the use of persuasive 

language in Western media to influence public opinion and construct “us” vs. “them” dichotomy. 

Similarly, in the context of the Israel-Gaza conflict, the BBC consistently framed Hamas as the 

initiator of violence and Israel as responding defensively. The choice of words such as 

 
100 Brewer & Gross 2010, p. 110. 
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“infiltrated” in contrast to “retaliated” constructs an imbalanced portrayal that unfairly shifts 

blame and justifies one side more than the other. Furthermore, the BBC often presented 

Palestinian suffering in unclear or depersonalized terms, aligning with critiques by Kareem, El 

Damanhoury et al. and Bachman & Ruiz, that Western media humanizes victims in Western 

contexts while marginalizing those in the Global South. 

This is also something that aligns with what Nilsson and Simonsen mention regarding the 

Western media’s tendency to construct “us vs. them” narratives and prioritize certain victims 

over others. Namely how Western outlets often humanize victims perceived as closer to Western 

audiences, like Ukrainians, while portraying others like Palestinians or Middle Eastern refugees 

in more depersonalized and passive terms, reinforcing a hierarchy of suffering and moral 

identification. 

In contrast, Al Jazeera English largely demonstrated a more balanced and neutral approach, often 

including multiple perspectives within a single article. This was clear in how they regularly used 

careful language, mentioned their sources, and showed both sides’ opinions in both conflicts. 

Such an approach reflects Shehata’s theory of framing as a tool not just for agenda-setting but for 

constructing nuanced discourses that allow for more inclusive understandings of complex events. 

However, the study also found that AJE sometimes showed bias, especially when reporting on 

regional reactions to the Israel-Gaza conflict. Some articles gave a lot of attention to criticism of 

Israel but didn’t give the same space to responses, supporting Brewer and Gross’s argument that 

media can transmit frames shaped by cultural or political affiliations. 

Visual elements also played a role in shaping discourses. The BBC used its own graphics 

showing Russian military gains, which may have given a narrow and possibly biased view. In 

contrast, Al Jazeera used wider maps from other sources, offering a more holistic representation. 

However, this distinction may also reflect editorial priorities and resourcing strategies, as 

described by Nilsson and Simonsen. The BBC’s use of its own sources shows greater dedication 

to Russia-Ukraine conflict, while AJE’s reliance on outside sources could be seen as a sign of 

weaker commitment to the conflict that is geographically further away. 

The overall results of this study also support Bachman and Ruiz’s discussion of the geopolitics 

of human suffering: Western media, like the BBC, often portray Western victims as more 



 57 

“civilized” and worthy of sympathy, while others are portrayed in a more generalized or 

simplistic way. This reinforces Edward Said’s and David Campbell’s critiques of Orientalist 

discourse and identity construction through exclusion, as shown by Bachman and Ruiz. 

This comparative study underscores the profound impact media framing has on shaping public 

understanding of global conflicts. The BBC and Al Jazeera English have different editorial 

approaches that reflect wider political, cultural, and ideological influences. While the BBC 

seems to reinforce dominant Western discourses through hidden biases and selective framing, Al 

Jazeera English has a more diverse approach, though it is still influenced by its own position, 

such as regional policies. 

To conclude, it should be noted that further investigation within this research area is necessary to 

enable more definitive and explicit findings. As discussed in the methodology section regarding 

qualitative discourse analysis, this study has been significantly shaped by subjective 

interpretations. Consequently, a triangulated approach involving quantitative methods could have 

enhanced the reliability of the data interpretation. Such an approach might also have offered a 

broader and more concrete perspective, thereby contributing more effectively to this field of 

research, and enabling its application in wider contexts. 

10. Research Limitations and Suggestions for Further Research 

The reliance on a limited selection of articles from just two media means that the findings in this 

study may not fully reflect the broader range of media portrayals across different platforms or 

regions. To address these limitations, future research could incorporate a more diverse range of 

media sources, including more traditional media outlets, or even non-traditional outlets such as 

alternative platforms, to explore how civilians are portrayed in global conflict reporting. 

Additionally, examining how the framing of conflict evolves over time would possibly provide 

valuable insights into how media narratives change in response to shifting political, social, and 

global contexts. Tracking the progression of conflict coverage over extended periods could allow 

researchers to analyze how frames are constructed, altered, and reinforced, shedding light on the 

long-term effects of media framing on public opinion.  

Furthermore, adopting a mixed-methods approach, combining qualitative discourse analysis with 

quantitative content analysis in future studies could create a more holistic view of media framing 
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and its impact on public perception. This would possibly enable a more robust comparison of 

ideological and cultural influences across different media outlets, while also accounting for the 

changing nature of media portrayals. Together, these approaches could offer a more 

comprehensive, nuanced perspective on how global conflicts are reported, perceived, and 

understood across time and media platforms. 
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