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A BST R AC T  

This thesis aims at investigating women’s force in development through engagement in 

informal, small-scale entrepreneurship. During fieldwork in Babati, Tanzania, network 

analyses and semi-structured interviews have been conducted, capturing responsibilities, 

challenges and opportunities of informal women entrepreneurs. The theoretical framework 

centres socio-economic analyses, through development and feminist economics. Two 

theories, about development through capital accumulation and cumulative processes, are 

compared and supplemented with a gender and empowerment perspective. The results are 

presented through narratives, complemented with a general picture. It is concluded that 

informal female entrepreneurs are important in development of Babati. They face challenges 

due to economic, social and gender-related conditions such as lack of capital, high interest 

rates, poverty, lack of education, malfunctioning government, discouraging men, and 

increased workload from domestic responsibilities. Their complex, informal networks, based 

on cooperation and solidarity, are seen as a driver in development. Top-down policies that 

fight gender norms, empower women, and identify informal workers can improve their 

situation, but for these to trickle down, a bottom-up approach is required. This thesis pushes 

for recognising that people living in poverty contribute to economic growth and development, 

and that empowerment of informal women entrepreneurs is essential for a profound, pro-poor 

development that trickles up. 
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1 .  I NT RO D U CTIO N  

1.1 Background  

Urban areas across the globe are growing at a tremendous speed, and the fast urbanisation 

commonly goes hand in hand with increased industrialisation. This is however not necessarily 

the case; the will to live and work in the city is often way bigger than the need for increased 

labour force. In many low- and middle-income countries, where the distribution of wealth is 

unequal and the fraction of the population that is wealthy enough to obtain education is small, 

urbanisation is often not accompanied by upgrading of the skill level and industrialisation, 

which results in the expansion of the urban informal economy.
1
 Apart from agriculture, the 

informal economy is the major source of livelihood for the poor, and across the globe, women 

are overrepresented in this category. Recognising these phenomena is inevitable to obtain 

successful poverty-reducing development from the perspective of government intervention, 

donors and private sector development.
2
 The fact that the informal economy includes different 

economic activities that are often unreported in the official statistics, but yet has a constantly 

growing importance for economies worldwide, makes it a relevant scientific issue to 

investigate. Further, the informal economy has grown in importance in Sub-Saharan Africa, 

but in debates about its role within national economies, there seems to be little emphasis of 

the interests and the weak power base of the people who work within the informal economy.
3
 

This exhorts for research that does this, which the current thesis tries to contribute to. 

Tanzania has the common characteristics of a low-income country when considering the 

livelihoods of its population. Informal rural-urban links are of great importance to the 

complex continuum of the Tanzanian economy. Despite rapid and stable economic growth, 

the country’s poverty is extensive and stagnant. Poverty causes enormous problems that 

permeate the country at all levels, and the benefits do not trickle down to the poorest and 

marginalised.
4
 A vast majority, roughly 75%, or 30 million people, live in rural households, 

and constitutes 80% of the poor.
5
 Among the people who do not have an agricultural 

employment in Tanzania, 76.2% are in informal employment, and the fraction of women, 

82.8%, is considerably higher than that of men, 70.9.
6
 This implies that a gender equality 

                                                 
1
 Yuki, 2007 

2
 Lindahl, 2005, p. 18 

3
 Jackson, 2012 

4
 Stiglitz, 2007 

5
 The World Bank, 2013 

6
 ILO Department of Statistics, 2012 
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perspective is appropriate to apply, and that there are patriarchal structures that affect 

women’s opportunities to make a career and thus expand their informal businesses and 

become formal. Research shows that women have greater responsibility for family needs and 

unpaid domestic work, and thus secure the reproduction of labour.
7
 The linkage between 

economic development and gender development is increasing, which can be exemplified by 

microcredit targeted to women, which raises both their economic and political power and 

makes societies more equitable and more competitive.
8
 There is further research stating that 

closing the joblessness gap between girls and boys would increase GDP of up to 1.2 per cent 

in one year.
9
 Moreover, there is extreme lack of data concerning young women’s occupations, 

making this group an important target for research.
10

 This suggests that economic 

empowerment of women is of specifically great importance in development, but regarding 

this statement, further research is required to see whether it is true for the case of Babati.  

Babati, a town located in northern Tanzania, has increased its population by more than 

threefold over the last thirty-five years, as a result of a large-scale rural-urban migration.
11

 

Babati Town has also grown due to an extension of the area and incorporation of eight 

surrounding villages. Another regional trend is that it is the middle-sized towns across many 

Sub-Saharan African countries that have the highest population growth rate. Babati is also an 

important road junction, and has recently been upgraded as the capital of Manyara Region, 

instead of being a district capital as it used to be,
12

 which has increased the importance of the 

town even more. The resulting growth of the informal sector has affected living conditions in 

Babati and is now a fundamental part of the way the town is integrated. As women are 

overrepresented among the people who have informal livelihoods, their contribution to the 

domestic economy is important to analyse.  

1.2 Problem Formulation 

This thesis will focus on adult women who are active informal entrepreneurs in Babati. The 

livelihoods of the respondents included in this research are Mama Lishe,
13

 women selling 

food, as well as women selling fish, fruits, vegetables and oil at a small-scale level but of 

different business volumes. Network analysis in a socio-economic perspective will provide a 

                                                 
7
 Pearson, 2014 

8
 Keating, Rasmussen and Rishi, 2010 

9
 Girleffect.org, 2012 

10
 Eitel, 2012 

11
 Magnér, Johan, 2008  

12
 Loiske, 2014.  

13
 Mama Lishe literally means Mother Nutrition in Kiswahili. 
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bottom-up approach of the importance of women’s informal entrepreneurship in Babati, if it 

delivers local solutions for poverty reduction and development in a context of increasing rate 

of urbanisation and increased empowerment of women. Also a top-down approach will be 

provided, related to the political will to generate economic growth and the view of the 

informal sector and women’s businesses among authorities. The attempt is to link the informal 

urban economy and women’s economic empowerment to economic growth, poverty reduction 

and human development at an aggregate level for Tanzania. 

1.3 Aim of the Study 

The aim of this study is to illustrate women’s role in development through their engagement 

in informal entrepreneurship and small-scale businesses, at both micro and macro level. This 

will be illustrated by the case of Babati, where qualitative, semi-structured interviews and 

network analyses have been conducted in order to investigate how informal entrepreneurship 

is included in families’ economic strategies through women’s livelihood, and what demand 

they meet in Babati. The thesis will examine the role these women have in the household and 

their responsibility over the family’s economy. It will also investigate what main challenges 

informal, small-scale women entrepreneurs in Babati face, and what their opportunities are to 

conduct and expand their businesses and transform them into formal ones. This includes a 

presentation of how these women perceive their situations and opportunities. Additionally, the 

perspectives of authorities, politicians and larger-scale entrepreneurs in Babati will be 

presented, about the general situation in Babati. How they view the conditions of informal 

women entrepreneurs and whether there are any specific strategies or plans to improve or 

somehow affect their opportunities will also be discussed. 

Further, the study aims at setting this local context in a larger perspective, in which the 

informal sector can be viewed both as an opportunity for people to start a career based on 

local demands to get out of poverty, but also as an unreliable livelihood, with low incomes, 

irregular work and insecure conditions. By focusing on informal women workers’ conditions, 

it provides a view of development as caused by circular causation and cumulative processes 

that occur simultaneously at different levels. This theoretical perspective is represented by 

Myrdal, which is compared with the standpoint of Hydén, that development is caused by 

capital accumulation and a process that overcomes the economy of affection, in advantage of 

a capitalist system. These two theories will be supplemented with a gender and empowerment 

perspective. This thesis thus aims at investigating the importance of women who, through 

informal entrepreneurship, are a driving force for trickle up development.  
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1.4 Research Questions 

- What role does the informal women entrepreneurs in Babati play in the household and 

what responsibility do they have over the family’s economic strategies? 

- What are the main challenges for the informal, small-scale women entrepreneurs in 

Babati?  

- What are the opportunities for women in Babati to conduct and expand their informal 

businesses and transform them into formal ones? 

-  What theoretical perspective of development, represented by Hydén and Myrdal, 

respectively, does provide the best description about the situation in Babati? 

The first three questions are problem-based, directly connected to the fieldwork in Babati. The 

fourth question is of a theoretical, more analytical character. Overall, the research questions 

capture the different levels and perspectives of the problem that this thesis aims at 

investigating; a bottom-up as well as a top-down approach, questions that can be analysed 

from interdisciplinary perspectives and that are related both to Babati as well as to a more 

general view of the role of women’s informal, small-scale entrepreneurship in development. 

 

2 .  D E FI NIT IO NS  

In this section, the hypothesis of trickle down will be presented. Also, the impact of trickle up 

forces will be brought up, representing the bottom-up approach, which is assumed to be of 

importance to development along with the trickle down forces. Further, a significant part of 

this section will be devoted to defining and discussing the informal economy. 

2.1 Trickle Down and Trickle Up Development 

“Trickle-down economics, which holds that as long as the economy as a whole grows everyone 

benefits, has been repeatedly shown to be wrong.”
14

 

The hypothesis of trickle down is based on the idea that with enough growth, and with little 

state intervention, the positive impacts from economic development will trickle down and 

increase wealth at an aggregate level in society. According to this viewpoint, a free market 

creates outcomes that make even poor people better off. There is however well-established 

critique to this proposition, such as the aspect that even though absolute poverty may 

decrease, the relative poverty, and income inequalities, typically increase. People at different 

                                                 
14

 Stiglitz, 2007, p. 23 
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levels of income consume different goods, and in reality, rich people commonly create 

demands for products and inputs that only the rich can supply. History has shown that 

economic inequalities do not vanish over the long run, but are perpetuated, which is linked to 

the functioning of the credit market. If one assumes perfect credit markets, everyone should 

be able to borrow the amount of money needed to invest in a skill or business, but there are 

social mechanisms that create conditions, so that in order to get a loan, you must prove that 

you have the ability and willingness to repay. This is why a social contract is formed, 

including punishments from deviation, and assets are needed as collateral, which are lost in 

the event of a default. Access to the credit market is thus connected to access to collateral, 

which excludes poor people in unequal societies as they cannot convince creditors that they 

will not default. If capital is needed to start a small business, consequently, poor people 

cannot freely choose their occupations, and are shut out of projects like entrepreneurship. This 

causes inequalities in wealth, and heavy implications for the economy even at macro level, as 

inequalities create aggregate inefficiencies which are hard to get rid of. Government policies, 

such as asset redistribution, can affect this negative growth path by increasing the degree of 

economic efficiency through raised equality in wealth distribution.
15

 Another policy response 

to reach the small borrowers who are locked out from the formal-sector credit is microfinance, 

or small-scale lending. By lending to groups of people instead of individuals, the hidden 

information of local communities works innovatively, as groups are formed very carefully, 

excluding bad borrowers who could destroy other members’ opportunities to borrow again.
 16

 

Why does capitalism triumph in the West, but fails everywhere else? This question is asked 

by de Soto,
17

 who explains “the mystery of capital”. The main reason why countries outside 

the Western world cannot make use of capitalism is the incapability to produce capital. The 

author shows empirically that poor people already own the assets needed to make a successful 

capitalism work. The value of their assets exceeds that of states, stock markets, foreign direct 

investment, aid and loans from the World Bank across the world. What they lack is a system 

that enables transformation of work to assets, and as they are not in disposal of their assets, it 

is complicated to invest. Due to absence of documented property rights, assets are not 

transformed into capital, making assets of poor people “dead capital”. It is difficult to trade 

with dead capital outside of narrow local spheres where people know and trust each other, or 

to use it as collateral to take a loan. The solution to the mystery of capitalism is – capital; to 

                                                 
15

 Ray, 1998a 
16

 Ray, 1998b 
17

 Soto, 2001 
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realise how the West has managed to create capital out of assets by representing them with 

registered ownership. According to the author, the West blames the malfunctioning of the 

market in “third world countries” for lacking entrepreneurial spirit and market orientation. 

This is incorrect, as these countries have an extensive undercapitalised, informal sector with 

an enormous amount of talented, creative and enthusiastic entrepreneurs, who fill the gaps of 

the legal economy. The challenge is to transform the assets of poor people to live capital. 

“A truer image would depict a man and woman who have painstakingly saved to construct a 

house for themselves and their children and who are creating enterprises where nobody 

imagined they could be built. I resent the characterization of such heroic entrepreneurs as 

contributors to the problem of global poverty.”
18

 

Based on the above critique of the hypothesis of trickle down, together with de Soto’s 

analysis of dead capital, an interpretation is to link this to trickle up development. A paper
19

 

that realises the importance of trickle up effects in development studies market inefficiencies 

and policy remedies by using a model in which agents are assumed to choose their 

occupations, and entrepreneurial talent is subject to private information. The authors find that 

the returns to entrepreneurship are depressed by untalented entrepreneurs due to adverse 

selection, because of the outside option of entrepreneurs to work for wages, which links 

credit, product and labour markets. Policies that benefit workers, like raising wages, reduce 

the problem of adverse selection, as the least talented entrepreneurs are driven out of business 

so that better terms in product and credit markets are transformed to more talented 

entrepreneurs. This is called “the pool quality effect” as the benefits that were initially given 

to workers trickle up and thus create expansion of remaining entrepreneurs. This outcome has 

the potential to make all agents better off. It is further concluded that, if it is not possible to 

screen agents, then there will be solid support for such trickle up policies, but if screening is 

possible, so that wealthy entrepreneurs have collateral for their loans, the benefits do not 

trickle up to all the talented and wealthy entrepreneurs, which makes them unsupportive to 

surplus enhancing policies. The authors thus state that screening instruments are potentially 

destructive, as they divide agents into classes with conflicting interests, prohibiting poor 

entrepreneurs from lobbying for their favourite policies. If poor agents are targeted, then 

surplus enhancing policies have a multiplier effect, which makes the benefits trickle up.
20

  

The phenomenon of trickle up development has gained little focus in research, but this thesis 

suggests a more extensive use and will therefore incorporate this in the analysis.  

                                                 
18

 Ibid, p. 36-37 
19

 Ghatak, Morelli and Sjöström, 2007 
20

 Ibid 
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2.2 The Informal Economy 

The informal economy can be defined as “non-registered self-employed persons or micro 

enterprises outside agriculture”
21

 and the informal sector as an “unregulated commercial 

activity which takes place outside the official or mainstream economy, and is carried out on a 

small scale and on a self-employed, casual, or irregular basis.”
22

 But defining the informal 

economy is proved problematic, and current definitions fail to work in all contexts. There are 

though attempts to generate a model of the informal economy that is “clear enough to foster a 

distinct research agenda.”
23

 It can be concluded that the informal sector is heterogeneous, 

which is empirically proven in a study that asks if informal employment in developing 

countries is an “opportunity or last resort?” stating that the informal sector is an attractive 

employment opportunity for some workers, whereas for others it is a survival strategy to 

escape unemployment.
24

 It is important not to simplify the formal-informal divide, and not 

associate informal with “unstructured and chaotic” as it can lead to policy disasters. Instead, 

the informal-formal terminology could be used to “characterize a continuum of the reach of 

official intervention in different economic activities”.
25

 It is also emphasised that there is a 

theoretical gap about the entrepreneurial process in the informal economy, which can be filled 

by studying the role institutions and collective identity play in the recognition and exploitation 

of opportunities in the informal economy, by applying a multilevel perspective.
26

 

There is a study with an innovative approach that goes beyond the view of the heterogeneous 

informal sector as composed by two distinct segments; “survivalists in the lower tier and 

growth-oriented top-performers in the upper tier”, but identifies “constrained gazelles”; a 

group of entrepreneurs among the lower tier that yet have a quite high profitability. Based on 

a sample of informal entrepreneurs in seven West-African countries, the authors link the 

relative size of these three groups to the countries’ structural and macroeconomic 

environment.
27

 Studying the urban informal economies seems hard without a development 

economic approach. “Is informal employment a safety net or a growth engine?” is asked in a 

study
28

 that delivers a theoretical model of long- and short-run behaviour of informal labour. 

The long-run conclusion is that informality is larger when labour productivity is lower, 

                                                 
21

 Lindahl, 2005, p. 18 
22

 The Oxford English Dictionary, 2014 
23

 Godfrey, 2011 
24

 Günther and Launov, 2012 
25

 Guha-Khasnobis, Kanbur and Ostrom, 2006, p. 1 
26

 Webb, Tihanyi, Ireland and Sirmon, 2009 
27

 Grimm, Knorringa and Lay, 2012 
28

 Loayza and Rigolini, 2011 
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government services weaker and business flexibility less widespread. In the short run, 

informal employment acts counter-cyclically, showing that it is mainly a safety net. The 

degree of counter-cyclicality varies inversely with the size of informal labour itself.
29

 This can 

be related to a study that concludes that there exist two types of steady states; the equal 

opportunity steady state represents a developed economy,
30

 and the unequal opportunity 

steady state a stagnant developing economy regarding the accumulation of human capital, the 

sectoral and regional distributions of the population and income inequalities. What determines 

the long-run outcome is the economy’s initial distribution of wealth, the initial fraction of the 

population who is wealthy enough to obtain education, which upgrades the skill level, 

expands the formal sector and reduces inequality.
31

 In another theoretical model, the size of 

the informal sector is shown positively related to income inequality and this to a greater 

degree under weak institutions, and negatively related to the economy’s wealth.
32

 

To capture the interests and the weak power base of the people who work within the informal 

economy, a cross-cultural perspective can improve the understanding about the contributions 

and future of skills development, employment and organisation within the informal and wider 

economies. The informal sector is closely linked to local communities, and applicable to 

developments in Africa, but also to postcolonial theory and its underlying structures.
33

 

Adopting a gender analysis framework when focusing on very low-income informal women 

workers is surely relevant. This is done in a study that examines competing perspectives about 

the various impacts on African women and men of globalisation, liberalisation and structural 

adjustment programs. These can be seen as entrepreneurial opportunities as well as shattering 

for poor informal women workers. The point is to avoid a dogmatic attachment to concepts 

that assume informal workers to be dynamic entrepreneurs when they cannot be, or blame 

only present policies for conditions that are the product of complex historical processes.
34

  

As there is a diffuse border to what economic activities that can be referred to as part of the 

informal economy, this thesis will include activities that could be considered “semi-formal” in 

the informal sector. This could for instance be women selling fruit and vegetables in a market 

with a license, but without conducting a registered business.  

                                                 
29

 Ibid 
30

 Note that this thesis uses the categories low- and middle-income countries instead of third world or developing 

countries, but throughout the thesis, the referred terminologies will be the ones used in the original sources. 
31

 Yuki, 2007 
32

 Chong and Gradstein, 2007 
33

 Jackson, 2012 
34

 Johnston-Anumonwo and Doane, 2011 
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3 .  TH EO RET IC AL  FR A MEWO R K  

The theoretical framework provides an interdisciplinary approach that illustrates different 

aspects of development. It is divided into three sections, where the first one presents the 

economy of affection and the importance of capitalism, the second treats circular causation 

and cumulative processes, and the third a gender perspective and empowerment of women. 

The theories constitute the gathered knowledge about development and provide different 

explanatory factors to what create or prevent development processes. The first and the second 

theories, represented by Hydén and Myrdal, respectively, are to be compared and expanded in 

the analysis chapter through the perspective of feminist economics, the third theoretical part. 

3.1 The Economy of Affection and the Importance of Capitalism 

There is no shortcut to progress. Those words are both the conclusion and the title of a book
35

 

by the political scientist Göran Hydén. It kicks off in a description about the crisis of Africa, 

with many countries experiencing negative growth and decreasing GDP per capita.
36

 He 

reckons that it is necessary to search for alternative solutions for the development of Africa, 

as well as the survival of aid. In this search, it is important to go beyond the narrow borders of 

the disciplines, which have become distorted due to scientific specialisations in the Western 

world. The development of Africa must be seen from its own perspectives. As a by-product of 

the colonial era, many Africans have come to associate capitalism with elitism and oppression 

in favour of socialist values. After the wave of independence across African countries 

followed an optimistic era, with new political leaders who opposed the colonial course and, 

according to Hydén, welfare was prioritised over growth, which resulted in a growing gap 

between incomes and expenditures. The rising deficit in the treasury became a task for foreign 

aid to tackle. Hydén makes clear that economic growth is a condition for development, and 

this neglected fact must become the main concern for new development strategies in Africa. 

To understand the reasons behind these failures, it is fundamental to consider how African 

societies are organised socially and economically, and the root is the Economy of Affection. 

Hydén sees the peasantry’s methods for organisation and production as prescientific, with 

small, autonomous production units and low productivity, specialisation and technology. The 

economy of affection is distinguished by a network of interaction, communications and 

support that exist among certain structurally defined groups, closely allied through family ties, 

                                                 
35

 Hydén, 1985. English title: “No Shortcuts to Progress” 
36

 Note that this reflects the reality of the second half of the 1980s, with conditions quite different from today’s. 

Also note that throughout this section, there are references to Africa, but it is of course important to keep in mind 

that the reality across individual African countries may be very different. 
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friendship, community or religion. Various economic and social units are thus connected in a 

systematic way through cooperation for productive as well as reproductive ends. This 

multifaceted system constitutes the base in the African society and has an estimated 

production value that exceeds the public and the private ones. It is integrated at all levels, 

from grass-root level to the top, affecting governance, decision making and administration. As 

it tends to be temporary and informal, the government is structurally redundant. Also, as it is 

unregistered, it does not contribute to macroeconomic flows, and its importance is barely 

debated or analysed. Hydén thinks that one of the reasons why there is a lack of knowledge 

about the construction of African economies is due to the invisible and uncontrollable nature 

of the economy of affection. It is clear that the economy of affection has important functional 

purposes in society, which main categories are survival, social maintenance and development 

purposes. Through networks of reciprocal responsibilities, it provides a social safety net and 

supportive mechanisms to the marginalised, who are too poor to qualify for individual loans 

from formal credit institutions. This quick, automatic and reliable system is more successful 

than any other formal institution, though, part of this takes resources from the national 

economy that could have been used in a more productive way. The micro-level social 

maintenance is often contrary to, and prioritised over, the macro level development efforts.
37

 

The corporate enterprise of the informal sector is a field that probably is supported by the 

economy of affection, through networks of colleagues and relatives, providing informal forms 

of savings and credit grant, a field that should be researched further.
38

 The economy of 

affection is however larger than the informal sector, and it decides the character of many 

kinds of development activities including agriculture, small-scale enterprise, education 

support, migration etc. It plays a significant role in development work by diverting wealth 

generated from the formal economy to groups that otherwise would not have access to it. 

Apart from the positive aspects described, the economy of affection has a downside, namely a 

tendency to slow down the development by preventing the necessary changes in social 

behaviour and institutional patterns that are required in order to maintain economic growth on 

the national level. The economy of affection has survived the colonial era and grown in 

importance, which has contributed to the structural rootlessness of the government, deprived 

vital public resources, and lowered the productivity. When a nation experiences stagnation, 

the economy of affection tends to consolidate its position, which is what has happened when 

these states have not managed to boom their formal economy. As the material conditions did 
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not improve after the independence, the new African leaders faced the same challenges as 

their colonial predecessors; how to incorporate a diversity of small-scale producers, absorbed 

by the economy of affection, in a route to achieve national, macro-economic ends and 

interests? The author finds that one must draw new historical parallels, and compare Africa 

with the pre-industrial Europe, in the early stage of class antagonism and emerging capitalism. 

He describes Africa as in its earliest transition phase to capitalism, and that its “first 

generation of entrepreneurs” is to be created. 

The main premise of Hydén’s book is that the peasantry’s mode of production maintains an 

opportunity for producers in the rural areas to avoid the requests from a given macroeconomic 

system, which means that the consequences of the economy of affection for Africa’s overall 

development cannot be ignored. It operates as a break block on development of nation-states. 

Therefore, the public sphere must be liberated from the strong pressure of the economy of 

affection. He finds that Africa needs to rip off these ties, in favour of increased productivity, 

economic growth and macro-economic gains. Hydén advocates a transition to capitalism, as it 

provides the most efficient counterforce against the economy of affection, because it requires 

a radical change in the peasantry’s methods for production. The peasants must be integrated in 

the capitalist economy in such a way that they cannot draw back from the modern system. 

This would create a social group that could be in the position of competing with the 

international capital. Even though international capital via multinational companies could 

create behavioural changes, the effect should be reduced to very small groups, as a result of 

high automation of the production. A functioning market economy will create incentives for a 

prosperous national capitalism, which would gradually reduce the economy of affection, even 

though it is expected to take a long time. Hydén believes that it is a more likeable strategy to 

divert resources from the formal economy to utilise within the informal social networks of the 

economy of affection. But the author is convinced that Africa is approaching the capitalist 

phase, and that this is the only road, without shortcuts, toward development.
39

 

3.2 Development through Circular Causation and Cumulative Processes  

The economist Gunnar Myrdal is critical to traditional economic theory and the stable 

equilibrium assumption, which he calls a “false analogy”. In his book,
40

 Myrdal aims at 

obtaining a more realistic theory to analyse social change, development and 

underdevelopment. The stable equilibrium assumption cannot be applied to social reality as 
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social processes do not follow a direction, nor approach automatic self-stabilisation. Rather on 

the contrary, the system is constantly on the move away from a balanced state between forces, 

as a change supports new changes, moving the system in a circuitous way in the same 

direction as the first change but much further. This is what Myrdal calls the principle of 

circular and cumulative causation, which is the base of a theory that, he states, has “validity 

over the entire field of social relations” and should be the main hypothesis when economic 

underdevelopment and development are studied.
41

 As an example, Myrdal explains how 

“white prejudice”, which creates discrimination against black people, and “low plane of 

living” of the black population, are two mutually interrelated forces that cause each other. 

Even though it might appear static, it cannot be considered a stable equilibrium position, as a 

change in one of the components causes a rise or fall in the other, which continues in a 

circular way, creating a cumulative process. Forces are not working in the same direction, but 

when a shock occurs, the changes in the forces work in the same direction so that the 

secondary changes support the first change, as the variables are so interlocked in circular 

causation. If one assumes circular causation, it becomes useless to find a basic factor, or to 

distinct economic factors from non-economic factors. Any economic policy affects different 

factors, and by trying to understand how these are interrelated, one can maximise the effects 

of a given policy aimed at changing the social system. The exclusion of the role of so-called 

non-economic factors in cumulative processes of economic change is, according to Myrdal, 

one of the main shortcomings of economic theory. 

With the principle of interlocking, circular interdependence within a process of cumulative 

causation, one can explain how a country experiences regional economic inequalities. To 

concretise, Myrdal uses the example of a factory accident which leads to unemployment, and 

decreases incomes and demand, which in turn leads to lower incomes and unemployment in 

other businesses as well, creating a vicious circle; a process of circular causation. The 

argumentation is not only valid for downward cumulative processes, but for upward ones as 

well. If, for example, a factory is placed in a specific community, then labour, capital and 

enterprise are attracted from outside, which increase incomes and demand as well as profits, 

savings and investments. The author explains further that expansion in one locality has 

“backwash effects” in other localities, and through migration, capital movements and trade, 

cumulative processes evolve upward in some regions and downward in other, resulting in 

regional inequality. In this way, if unaided, the poorer regions face continuously raised 
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competitive disadvantages and poverty. However, there are centrifugal “spread effects” from 

the centres of economic expansion to other regions, and if these are strong, it reduces the 

problems of regional inequalities. Myrdal states that there is a correlation between large 

income inequalities and underdevelopment, and as the spread effects are weak, the free play 

of the market forces leads to increased regional inequalities in poor countries. In this 

cumulative process, “poverty becomes its own cause.”
42

 A high level of economic 

development neutralises the backwash effects as it leads to stronger spread effects through 

improved transportation and communications, higher educational levels, and more dynamic 

unities of ideas and values. Utilizing the potentialities of the human resources is thus a way to 

create an upward cumulative process and economic development. When it comes to changes 

in general business conditions, traditionally business cycle research has been used, focusing 

on the aggregate changes from one point or period of time to another. But this short-run 

equilibrating perspective is only “ripples on the surface”. Instead, Myrdal prefers a focus on 

the business conditions’ consequences for economic development, as long-term changes 

represent cumulative results of a chain of short-run changes. The analysis of the problems of 

regional inequalities within individual countries is similar to that of international inequalities, 

as rich and progressive countries are the ones that are strengthened by a widening of markets. 

Also, these two types of inequalities cause each other in the circular way of a cumulative 

process. Myrdal proposes that colonial or quasi-colonial dependence must be ended, and that 

underdeveloped countries should cooperate more with their neighbour countries, as solidarity 

and pooled bargaining power would make them stronger. He writes that: 

“No society has ever substantially reformed itself by a movement from above: by a simple 

voluntary decision of an upper class, springing from its social conscience, to become equal with 

the lower classes and to give them free entrance to the class monopolies. Ideals and social 

conscience do play their very considerable role, which should not be forgotten. But they are 

week as self-propelled forces, originating reforms on a large scale – they need the pull of 

demands being raised and pressed for. When power has been assembled by those who have 

grievances, then is the time when ideals and the social conscience can become effective.”
43

 

Myrdal concludes that the most important change in state policies is the common 

understanding that each underdeveloped country should have a national economic 

development policy. He defines economic development as a rise in the levels of living of the 

common people, which should be the goal for each government. The national plan must have 

detailed directives and determine the allocations of capital over different sectors, such as 

transport, agriculture, education, and health. It is of high importance that the plan is built on 
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circular causation between all the factors in the social system, economic as well as non-

economic, as economic development in a country is a cumulative process. If an 

underdeveloped country manages to start and sustain an upward cumulative process of 

economic development by its policy interferences, it will generate more space for private 

enterprise. The author writes that the only way to create economic development is to raise the 

share of the national income which is withheld from consumption and devoted to investment, 

and when levels of living increase, there are additional gains apart from the economic ones of 

raised productivity and income, and these must be accounted for. It is added that an 

underdeveloped country is characterised by high unemployment, or by what he calls 

“disguised unemployment”, but the fact that labour is not productively employed represents 

an opportunity to become developed. There would be a net advantage if that labour could be 

successfully employed, so that the country could “lift itself by its own bootstraps” and thus 

start a sustained economic development process. The assumption that circular causation 

among all factors in the social system causes a cumulative process is the main hypothesis for 

Myrdal’s general theory of underdevelopment and development. 

3.3 Feminist Economics and Gendered Development  

3.3.1 Women Empowerment and Microcredit 

There is an increasing linkage between economic development and gender development. This 

linkage can be exemplified by microcredit, as empowerment of women, seen as economic 

actors, benefits women by increasing both their economic and political power. This process 

makes societies more equitable politically and more competitive economically. A study
44

 

examines the material and symbolic consequences of the linkage between economic factors 

and women’s liberation made by supporters of microcredit programs. The inclusion of the 

gendered nature of global development into capitalist structures is widely suggested.
45

 

Another study
46

 treats this topic by reporting how microfinance affects gender roles, based on 

research in Ghana. It concludes that microfinance has changed men's and women's control 

over decisions and resource allocations. This in turn has affected financial responsibilities and 

education of children, and contributed to the wellbeing of the household. However, it also 

finds that microfinance is not enough to improve the wellbeing of women and households.
47
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A paper
48

 by Linda Mayoux aims to be a catalyst for serious debate about how to develop and 

lobby to establish an agreed gender justice protocol for the microfinance sector. It starts by 

stressing that women’s empowerment and gender equality of opportunity are integral and 

essential for any serious strategy for economic growth and pro-poor development. For this 

reason, gender issues cannot be seen as a marginal concern for the financial sector. There has 

however been little attention to gender issues within the microfinance movement, this in spite 

of female targeting of small loans and savings, and frequent use of the term empowerment in 

promotions. Gender justice means “enabling women to realise their full potential by removing 

pervasive gender inequalities and discrimination, which constrain women at every level.”
49

  

Apart from this, it means affirmative action to enable both women and men to promote and 

benefit from this change. In reality, there is still unequal access to more advanced financial 

products between women and men, even though the access to small loans and savings has 

increased in many regions. Women generally receive lower amounts of loans, and this 

discrimination in accessing larger loans can lead to collapse of women’s successful 

businesses. Also, in many rural village banks, and credit and savings cooperatives, women are 

the majority of savers, whereas men receive the majority of the loans. An exception is 

organisations for women only. Men are more often in decision-making bodies, and 

consequently the levels of financial sustainability are lowered as interest rates are fixed in 

favour of borrowers. It is brought up that microfinance may undermine existing informal 

systems, especially those of poor women. Regardless of the substantial potential contribution, 

one cannot assume any of the linkages between women’s access to financial services and 

empowerment to occur. The author notes that microfinance might even disempower women, 

but that context and individual situation highly affect if and how much the woman benefits. 

This is indeed a complex issue, and Mayoux brings up various aspects, such as that of 

financial indicators of access. One cannot conclude that the statistics of women’s loans 

actually is an indicator for empowerment, as it does not certainly mean even participation and 

decision-power between the man and the woman. As a result from gender inequalities, 

financial services do as well not necessarily lead to increasing incomes for women, through 

limited access to other resources for investment, responsibility for household expenditures, 

lack of time due to unpaid domestic work, lower mobility and vulnerability. Further, women’s 

increased contribution to household income does not guarantee that they benefit and improve 

their wellbeing or the gender relations, even though these women often feel more in control. 
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“Worrisome evidence indicates that men, in response to women’s increased (but still low) 

incomes, may withdraw more of their contribution to the household budget for their own luxury 

expenditure. Men are often very enthusiastic about women’s savings and credit programs 

because their wives no longer “nag” them for money. It also is important to note that, for 

women, small increases in access to income may come at the cost of heavier workloads, 

increased stress, and diminished health.”
50

 

Mayoux stresses that the empowerment process must have effective strategies that encourage 

changes in men’s attitudes and behaviours, which, apart from being important for women, 

would be positive for economic growth and poverty reduction overall. Yet another issue is 

that women’s individual economic empowerment and/or participation in group based 

microfinance programs do not necessarily imply social and political empowerment. Spending 

time on work and group meetings related to loans may hinder women from other social and 

political activities, and their existing networks may be hurt if their own or others’ loan 

repayment or savings contributions become a problem. Evidence shows that the contribution 

solely of microfinance is most limited for the poorest and most disadvantaged women. 

Financial services targeted to men have been shown to contribute less to the wellbeing of the 

household, so when financial services assume men to be the head of the household, they may 

strengthen men’s informal rights over household assets, labour and income, and thus weaken 

women’s informal rights. The author points out that a strategic gender justice approach is 

required, which goes beyond women’s equal access through only feminising debt, to ensuring 

that this access is entailed to empowerment and improved wellbeing. Merely the expansion of 

financial services is not sufficient a tool for acquiring gender equality and empowerment 

goals, but financial products and services must be appropriately designed. These must be of 

all types, for micro entrepreneurs but also for medium- and large-scale female entrepreneurs 

and farmers who are potential role models and employers. Women must be viewed as capable 

and valued economic actors, not as victims who are lucky to get a small loan. 

The paper argues that there are steps that all financial institutions can take to improve 

women’s access to finance, ensure appropriately designed financial products, applying gender 

based indicators for effective monitoring and valuation of impact, construct consumer 

protection measures, and advocate on behalf of women in the public sphere. Integrating 

gender justice to financial service provision is necessary for women’s empowerment, which 

per se would cause improvements for both the financial services sector and development in 

general. An empowered woman is potentially a more profitable client. Further, apart from 

benefitting women, Mayoux concludes that the shift in priorities for resource and funding 
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allocation due to gender and empowerment inclusion would improve the longer run financial 

and organisational sustainability of the services themselves. This would improve the 

sustainability and dynamism of the economy as a whole.
51

 

3.3.2 Beyond Economic Man 

Gender is a social construction that is not to confuse with biological sex. Gender refers to the 

way “masculinity” or “femininity” is attributed in societies to people, activities and concepts. 

Ferber and Nelson
52

 explain the links between gender and the contemporary discipline of 

economics, which both are social constructions. The discipline of economics is not fixed, but 

shaped by the interests and biases of the people who created it. The authors argue about the 

fact that mainstream economics is defined by culturally “masculine” topics and characteristics 

such as autonomy, abstraction and logic, whereas “feminine” topics, like connection, 

concreteness and emotion, are largely excluded. By challenging the definitions of economics 

built on rational choice theorising and markets, they suggest a definition that presupposes the 

provisioning of human life.
53

 Feminist economists have questioned and challenged the 

masculinist biases in neoclassical economics, based on assumptions like “the separative self” 

which acts according to self-interest and prioritises competition and efficiency instead of 

cooperation and equity.
54

  

In an essay,
55

 the neoclassical economic assumptions about the individual agent are further 

examined. The basic assumptions that constitute the theoretical structure of neoclassical 

economics are related to gender, as they are based on one type of self for market behaviour, 

namely a self-interested and atomised individual with preferences that no one can change. 

However, the self for the family is of a completely different kind, and the family forms 

preferences in a manner that is less narrowly self-centred, as families share money and care 

for each other. The author notes that these two spheres are dichotomised, where the market is 

analysed through an extreme “separative” view of the self, while that of the family through an 

extreme “soluble” view. England discusses the roles of separation and connection in defining 

human identity. It is argued that economists exaggerate the connective empathy and altruism 

within families, and ignore traditionally female activities’ contribution to the wealth of the 

nations, such as child rearing, household work and volunteer work. Women’s altruism 
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towards children is typically assumed, not emphasised, by economists. She concludes that it is 

biasing, assuming that agents are only autonomous and self-interested, on the one hand, or 

lacking independent will or agency, on the other. The author thus suggests a rejection of this 

false dichotomizing, and that empirical studies are demanded in order to prove how 

individuation and connection combine in all spheres, and that both have a value.
56

 

Nelson extends England’s analysis about separation and connection to more aggregate levels 

and in her essay,
57

 she focuses on contemporary business organisation. The author 

problematizes the view of firms as bounded entities, active, autonomous, and separative, and 

simultaneously passive, dependent and soluble. Firms are assumed to be profit-maximizing 

units governed by market forces, with the passive function as a price taker. This dualistic view 

limits the assumptions about how the world works. Instead, Nelson uses models of 

relationality that go beyond the separative/soluble dichotomy of contemporary firms but 

presuppose webs of individuals-in-relation of social and ethical consequence. Nelson argues 

that neglecting the significance of relations and values within corporations in conventional 

economics leads to defective analysis and guidance for three reasons. Firstly, because these 

cannot explain many of our time’s important economic phenomena, such as the economic and 

financial crises. Secondly, the profit-maximisation assumption has been shown to be ideology 

rather than fact. Thirdly, if firms are viewed as asocial and amoral, they get away from moral 

responsibility, leaving its workers split down the middle when trying to combine economic 

action with personal responsibility. The author does not suggest a total discarding of the 

economic standard tool, but rather that these should be seen as part of a larger, more valid 

toolbox. Nelson concludes that using only these concepts causes a serious bias with gendered 

roots. By shifting from a separative to an individuals-in-relation view of firms and markets, it 

becomes clear that both are human constructions, actively shaped by human efforts.
58

  

3.3.3 Feminist Political Economy - an Introduction 

The feminist political economy scholarship emphasises that most political and economic 

systems are dependent on certain kinds of relationships between women and men. It 

challenges the dominant narratives about economics and development by introducing feminist 

economics and gendered analyses of development. Diane Elson and Ruth Pearson are two 

feminist economists who have highly affected these fields and contributed to making them 
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recognised subfields of economics and development studies.
59

 In the introduction of the book 

“New Frontiers in Feminist Political Economy”, the editors write that: 

“Economics as a discipline has been notoriously unwilling to recognize more heterodox visions 

of what constitutes legitimate economic analysis and theorizing.”
60

 

Feminist political economy challenges the leading orthodox neoliberal economic model that is 

built upon the market economy with growth and accumulation as main goals, whereas 

feminist political economy highlights human needs and wellbeing. Elson and Pearson use an 

interdisciplinary gendered analysis that focuses both on actors and structures, and they see 

economies as gendered structures and institutions. They argue that global capital, especially in 

terms of multinational companies operating in low-income countries, is based on existing 

gender norms that construct women as “docile workers.”
61

 Further they have come to the 

conclusion that there is a non-linear relationship between gender and capital, and that gender 

relations of inequality cannot only be seen from economic development. This becomes 

obvious as the production boundary excludes domestic work, and so does the measurement of 

a nation’s GDP. Not accounting for women’s domestic work has secured dependence on men, 

assuming the male breadwinner as head of the household.
62

 Patriarchy and capitalism create 

hierarchies that “intersect in the everyday political economy, structures and gender relations 

of productive and social reproductive work.”
63

 Nowadays gender analyses are included in 

most policymaking of national and international economic institutions, but still they focus 

mainly on micro level interventions rather than paradigm changes. For instance, gender is 

recognised as a relevant variable in poverty studies or microcredit evaluations, but a gender 

perspective is still invisible in most economic research and policy at the macro level.
64

 

3.3.4 Feminisation of Employment  

Since the late 1970s, a global integration of the world’s economies has occurred, parallel with 

a stable rise in female labour force participation rates in most regions of the world. This has 

been accompanied by stagnant or declining employment for men, resulting in an increase of 

women’s share of the overall labour force. This “feminisation of employment” was observed 

by Elson and Pearson in the ground breaking paper “Nimble Fingers Make Cheap Workers”.
65

 

They focused on women in low- and middle-income countries employed in world market 
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factories, producing export goods for rich countries. The authors start by rejecting the deeply 

rooted idea that women's subordinate position is derived from a lack of job opportunities, and 

that this can be solved by offering enough job opportunities. This implies that women are left 

out of the development process, but instead, they state, the relations through which women are 

integrated into the development process must be problematized and investigated. Elson and 

Pearson conclude that there are intrinsic limits to the extent to which the subordination of 

women as a gender can be ended by wage work for women through capitalist accumulation.
66

 

3.3.5 Gender, Globalisation and the Reproduction of Labour 

The impacts from the past decades’ globalisation are multifaceted, but one outstanding 

consequence of the world’s economic transformation has been the creation of a new female 

labour force in the export factories, mainly in developing countries. The question is whether 

this has implied an opportunity for women who previously were excluded from wage 

employment, or if has intensified their exploitation? In an essay,
67

 Pearson explains the 

interaction between economic globalisation and women’s subordination by foregrounding the 

role of the state when it comes to mediating and facilitating how relations of production and 

reproduction are interlinked. According to Pearson, state policies form the ways in which 

women’s labour power is employed and reproduced in global supply chains, meaning that the 

state has a central role in the economic, social, and political contexts that make productive 

work constantly interlinked with reproductive responsibilities. The author refers to a 

theoretical framework that was set in “Nimble fingers”,
68

 concluding that women factory 

workers employed in the expanding export manufactures sector in low-income countries were 

kept in their social position as women. This social role included absence of political voice, 

inferior access to resources and opportunities, as well as lack of power in intra-household 

decision making. Apart from low wages and unfavourable work conditions, they still carried 

the responsibility for unpaid domestic work, which functioned to secure the reproduction of 

the whole family. From a Marxist and feminist perspective, the authors argued for the 

existence of a dialectic relationship between gender and capital accumulation, and that these 

circumstances could either intensify, decompose, or recompose women’s subordination. Thus, 

the experiences appear contradictory; many women working in export production experienced 

empowerment and increased autonomy, as well as exploitation and increased vulnerability. 
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Although Pearson highlights women employed in export sectors, she makes clear that a great 

fraction of women workers are not included in global supply chains through formal organised 

workplaces. The rising of the informal economy shows that the increased production for 

global markets has generated informal jobs rather than employments for women where they 

might enjoy benefits such as regulated working conditions and social protection. Various 

examples are brought up about the diversity of the incorporation of women’s labour into 

global markets, showing that women’s labour needs to be extremely flexible to meet the needs 

of the constantly changing character of global capitalist accumulation. Pearson goes on with a 

more theoretical explanation of the interaction between global accumulation, the role of the 

state and the gendered nature of women’s subordination. Feminist Economics has criticised 

the assumption, shared by Marxist and neoclassical traditions as well as by contemporary 

institutions, that women’s subordination at work can be solved by achieving gender equity 

only through equal pay and status of women in the labour force. However, there is a key point 

missing, which is that women have an increased work burden as they are bound to 

unregulated and unpaid work in the domestic sphere. As the labour stock is not fixed it must 

be reproduced, biologically as well as on a generational basis. The reproduction has a cost, 

including health care and education, but also daily reproduction has costs such as for food, 

shelter and security, in order for the bodies to function and to contribute to the production. 

The full cost of reproduction of labour is never covered by the wage, but the wage does cover 

the commodity costs. This means that converting commodities into values requires women’s 

unpaid labour.  

“The relationship between labour expended in wage employment and the conversion of the wage 

into the resources necessary for the reproduction of labour power is central to the understanding 

of the ways in which production and accumulation in the global economy is gendered.”
69

  

The author uses the term “the reproductive economy” to capture these phenomena, and writes 

that what has been referred to as domestic labour now becomes more visible due to 

demographic, social and economic changes in today’s society. She further introduces the 

concept of the “reproductive bargain” as something occurring between the worker and the 

state, when she discusses the key role of the state when it comes to the potential of providing 

resources and support for reproduction. The potential contribution of the state in the 

reproduction of workers and of labour power is important for the understanding of the 

interaction between women’s employment in the global economy and the reproduction of 

their gendered subordination. One way in which it does this is by recalling that there is no 
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fixed division of responsibility between the worker, the employer, the community and the 

state. According to Pearson this division is a result of struggles between these actors, which 

shows the importance of women’s voice and activism for modelling the entitlements for 

workers as well as for everyone involved in reproduction of labour. She further writes that:  

“[S]o the meaning of a particular wage  goes beyond a calculation of effective purchasing power 

in different economies and rather to an understanding of what, in resource terms, that wage has 

to provide for the worker and her dependents, and what entitlements a worker might have 

directly from the state and community, outside the monetary value of the wage.”
70

 

Pearson concludes that reproduction, the public state sphere and the private household sphere 

must be accounted for as determinants of the ways in which women and men access resources 

and labour for the reproduction of labour power, and of the reproduction of social relations. In 

this way global production depends on women’s reproduction of human labour power. The 

key to progress for women in both the productive and the reproductive spheres are public 

goods and services, and family and community resources, which can be called reproductive 

commons; “publically resourced reproductive labour and services”.
71

 

3.3.6 The Rise of the Female Breadwinner 

The increase in female labour force participation rates that results from the changing 

conditions of the global economic integration has pushed women across the globe into the 

formal economy, but also into the expanded informal economy. This is a conclusion that 

Kabeer makes in in an essay
72

 in which she further discusses the feminisation of employment. 

There are various factors that have contributed to making it both possible and desirable for 

women to take up paid work, such as falling fertility rates, higher levels of education for 

women, and changing ambitions. Other factors that have contributed to women being pushed 

into the labour market are the declining importance of agriculture, growing landlessness, 

urbanisation, economic recession, debt crisis, structural adjustment policies, and “declines in 

male employment prospects and wages.” In this neoliberal era with changing landscape of the 

demand for labour, women have become “the flexible labour force”.  

“They [women] are generally free of the ‘fixed costs’ associated with organized labour: gender 

stratified occupational structures that serve to curtail their options and weaken their bargaining 

power while hegemonic ideologies of the male breadwinner are used to justify paying them less 

than men.”
73

 

Kabeer notes that this feminisation of global labour markets has led to the growing 

phenomenon of the female breadwinner, and she discusses how men and women try to adapt 
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to this by asking whether this rise in women’s formal as well as informal work is leading to a 

crisis of social reproduction. By applying a feminist analysis, it is pointed out that the 

reproduction of human life and labour within the domestic sphere has its own internal logic, 

and to some degree it is independent from production for the capitalist market, with economic 

accumulation as driver. Systems of male dominance and female subordination are defined and 

legitimated by gender roles, social identities and cultural norms. While men’s participation in 

the labour market is both consistent with, and required by, their obligations as breadwinners, 

that of women is combined with their socially given responsibility for the unpaid, non-

commodified work of reproduction within the home. This helps to explain emotional reactions 

to women’s breadwinning role that many men have. Even though some men participate to a 

greater extent in the domestic work, many have had difficulties in adapting to the increased 

economic power of their wives. Studies show responses such as refusal to share domestic and 

childcare responsibilities, drinking, violence, withdrawal of their financial contributions, 

taking second wives, or divorce. Kabeer calls the commodification of women’s labour “a 

double-edged sword” for women, especially poorer women with children. The increased 

fraction of female labour force has failed to eliminate gender hierarchies, which might be a 

reason to why many women combine their domestic responsibilities with their authority and 

privileges obtained from paid work, even if their incomes and working conditions are bad. 

However, the changing family patterns might not only be seen as a crisis in social 

reproduction, but it could also represent a transition to new ways of organizing it. What is 

happening is a crisis in patriarchal authority within the family. Kabeer concludes by 

expressing hope that ways can be found to subordinate markets and to let society be organised 

based on non-market values of solidarity, reciprocity and an affective interdependence.
74

 

3.3.7 Male Resistance to Women’s Economic Activities  

The experiences of women’s paid work vary widely from social context, local opportunity 

structures, and individual life course. These affect the availability and quality of paid work, its 

social acceptability for women, the difficulties of negotiating their entry, and participation in 

paid work. Kabeer exemplifies by bringing up the huge differences between formal 

employments and informal activities. Married women generally face more familial resistance, 

most often from their husbands. A number of reasons to this are mentioned, such as concern 

about public opinion about if they are suitable as breadwinners, and worry that their wives 

would stop taking their unpaid domestic responsibilities. Even though most studies are based 
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on wage work, there are also studies that show male resistance to women’s informal 

activities.
75

 One such example is a study based on field studies in Kenya,
76

 concluding that 

men are often unwilling to allow their wives to conduct informal trading activities because 

they see the greater financial independence of their wives as a threat to their authority and the 

unity of the household. One reason is that the woman’s domestic responsibility is seen as 

essential to hold the household together, implying that women’s involvement in some 

independent economic activity would threaten not only the family but the whole social order. 

In addition to this, there is an underlying distrust of women’s loyalty and sexuality, based on a 

fear that a woman with her own income would leave her husband for another man. And 

indeed, there have been more cases of marriage breakdowns, when men have not succeeded 

with their role as breadwinners. Also an increasing number of women have chosen not to get 

married. But the changes in livelihoods have caused different implications for gender 

relations, with renegotiations of power and responsibilities that have raised new issues about 

men and women’s ways to get access to land, labour and money, as well as intensifying older 

ones. It is also clear that gender relations have a crucial role in enabling or preventing 

people’s abilities to construct diversified livelihoods.
77

  

Another study that confirms the resistance of men to any form of paid work outside the home 

is one that is based on women wage workers in rural Mozambique,
78

 out of which a big share 

are divorced, separated or widowed. These women tend to have better jobs than partnered 

women, and are also relatively better at investing in their daughters’ education. The paper 

concludes by suggesting that policies to increase women’s access to adequately paid wage 

work could cause significant changes to the welfare of very poor rural Sub-Saharan African 

women and their children.
79

 There are other reports that show a number of positive outcomes 

of women’s paid work outside the home. A study about Senegal
80

 notes that women who start 

informal trade on their own account enjoy greater freedom to travel, to make decisions about 

labour, get greater control over their own income, and form groups with others outside the 

household. This is referred to as a crisis of masculinity, as male control over women has 

decreased in the postcolonial epoch due to domestic struggles over labour and income.
81
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4 .  M ET HO DOLO GY  

4.1 Collection of Data 

Field studies were conducted during three weeks in February and March, 2014, in Babati, 

Manyara Region, Tanzania. This was a way to collect primary data in search for the answers 

to the research questions, through qualitative, semi-structured interviews and network 

analysis. The respondents are categorised into two groups, where the first one is of women 

entrepreneurs, mainly informal, small-scale ones, and the second is of authorities, politicians 

and larger-scale entrepreneurs. In total twenty interviews were conducted, with twelve 

interviews in the first category and eight in the second. Of the informal livelihoods of the 

women entrepreneurs interviewed, three work as Mama Lishe, four sell fruits and vegetables, 

two sell fish and one sells sunflower oil. Additionally, two women managing formal shops 

were interviewed. The age span of these twelve respondents is between 22 and 65 years old. 

All respondents of this first group are anonymised and are named differently in reality.  

Among the interviews in the second group, two were with women conducting larger scale 

businesses, who started as small-scale entrepreneurs. One of them owns restaurants, petrol 

stations and a lodge, and the other owns lodges and conference centres. They are both 

anonymised. The remaining six were with one politician: the Secretary of the Umoja Wa 

Wanawake Tanzania (UWT), the organisation for women of the socialist and ruling party 

Chama Cha Mapinduzi (CCM); three authorities: a man employed at The Tanzanian 

Chamber of Commerce, Industry and Agriculture (TCCIA), the Assistant Regional Manager 

at the Tanzania Revenue Authority (TRA), and the Tourism Officer at Babati Town Council; 

and finally two entrepreneurs who functioned as key respondents. Furthermore, one of the 

network analysis interviews, with a lawyer who owns a shop, developed into a general 

interview, giving empirical material for the second group of interviews as well. 

Apart from the primary data, secondary data was collected to capture the theoretical 

framework and the necessary background information in order to increase the understanding 

of the topic, as well as providing tools to make a relevant analysis about the results. The 

definition section contains information about development and the informal economy. The 

research questions are highlighted by an interdisciplinary, socio-economic, gender based 

theoretical framework for the empirical results obtained from the fieldwork in Babati to 

create a scientific contribution to the great field of development studies. The main part of the 

secondary sources are published, peer reviewed articles from scientific journals. Moreover, 

some internet sources, two oral sources and a textbook were used.  
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4.2 Selection of Method 

Network analysis was the method used for the first group of women entrepreneurs.
82

 The idea 

of network analysis is to make a graphic representation of the centre, in this case the woman’s 

business. You start with this geographic point, and from this point you ask questions 

concerning its construction, strategies and conditions. Through this method one captures her 

network and gets a detailed picture of the woman’s business and its embeddedness and 

obtains a map over how it works.
83

 The sum of these networks created an illustrative view of 

women in the informal regional economy of Babati. The purpose with the network analysis 

was to try to see how women conduct their informal businesses, how they network, what 

challenges they face and what opportunities they have to expand their businesses. It was an 

appropriate method as it typically generated a lot of information in little time. Also, it was 

advantageous as it provided a base to the interview questions and a clear structure, that was 

easily adapted to the situation of the woman currently interviewed. The interview questions 

were categorised into four topics: business description, perceptions, background and family, 

with sub-categories of questions that can be seen in Appendix I. During each interview, the 

notes of the material followed these themes, written down as a network according to the 

example in Appendix II, which shortly after the interview was written down more carefully. 

For the top-down approach, nine qualitative, semi-structured interviews were conducted with 

authorities, politicians and larger-scale entrepreneurs. This was relevant in order to broaden 

the perspective from the women’s own networks and enable a deeper analysis and wider 

answers to the research questions. The semi-structured interview is believed to be the 

preferable method in order to generate results that are trustworthy and that increase the 

understanding of these issues. The goal was to generate an empirical material as nuanced and 

qualitative as possible in order to create an authentic study that gives a fair picture of the 

opinions, views and conditions concerning women entrepreneurship in Babati. Five of the 

interviews were recorded with a dictaphone to decrease the risk of missing or misinterpreting 

something when the conversation was all in English and there was no one else to take notes. 

These interviews were transcribed. In all other cases each interview was interpreted from 

English to Kiswahili by the field assistant, James, and I was the one taking notes. After each 

interview the material was carefully written down, based on the questions asked and not on 

the topics from the networks. Via close cooperation with the field assistant and interpreter, 
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the research aimed to endeavour credibility and respondent validity to make the results to be 

in accordance to the social reality that is the target of this research.
84

  

4.3 Sampling of the Respondents  

Purposive sampling was used to try to get answers to the research questions and problem 

formulation, which “groups participants according to preselected criteria relevant to a 

particular research question”.
85

 Focus was on women in Babati whose livelihoods are 

informal and small-scale, with the objective of capturing a broad span of entrepreneurs. As a 

complement, entrepreneurs who have managed to make a career and become formal 

managers were selected, and authorities. Purposive sampling was required as the time 

available for fieldwork was short, and the number of interviews restricted, and to depict the 

heterogeneity of the informal urban economy, respondents of different business volumes 

were thus relevant to interview.  

During the field work, sample of convenience was used. The area was limited to the central 

parts of Babati, such as the Babati market, the bus square and along the big roads, where 

plenty of economic activities are taking place. In the process of finding respondents, the role 

of the field assistant was essential, as he introduced the subject and the purpose of the 

research in an apparently good manner, as everybody had a positive attitude to participation. 

This in spite of that the interview was made while they were working, but of course they 

could interrupt the interview at any time. Of the ten informal small-scale businesswomen, 

two had some connection to the field assistant before, out of which one was interviewed 

spontaneously, as she was the respondent of a colleague of mine, whom I assisted by taking 

notes. This developed to an interview for my project as well. The remaining eight women 

were not informed in advance, but were asked to participate as they were conducting 

businesses in the central parts of Babati. It was a conscious strategy not to let a great part of 

the interviews be held with respondents in the field assistant’s network, as it could give a 

biased result and not be representative of the population. However, it was no option to make 

a completely random sample, as the empirical material needed was too small to make it 

relevant. Among the authorities, the sample of convenience method was clearer. Two of the 

field assistants of other students were interviewed, functioning as key informants. The man 

working at TCCIA happened to have been a field assistant last year. Some respondents were 

found thanks to advice from other people, such as other field assistants or respondents or my 
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supervisor. These conditions could be seen as problematic, but as they participated mainly in 

the role of their professions, it turns out to be less disturbing. 

4.4 Structuration and Analysis of Data  

The empirical material generated from the network interviews are compiled through 

narratives, representing all the interviewed women within each of the four informal 

livelihood categories. These four narratives compose the major results of this study. The 

interviews with the two large-scale businesswomen are also presented through narratives, to 

capture their journeys from being small-scale to large-scale. One of the two shop managers 

contributed with reflections of the overall situation of women entrepreneurs and 

development in Babati, and is therefore presented in a different form, in first person, while 

her narrative is placed in Appendix III.  

The general framework to these women’s businesses contains sets of regulations about 

taxation and entrepreneurship support, which is represented by TRA and TCCIA, and their 

views of informal women workers’ contributions. The future opportunities of these women’s 

businesses can be affected by changing contexts and new projects, why the interview with 

the Tourism Officer is interesting, as tourism has the potential of increasing the number of 

customers and thus the overall demand for their products or services. Also the political 

women organisation UWT had ideas about how to increase women’s empowerment. The 

two key respondents shared their views about the general situation, which also the two 

successful businesswomen and the shop owner did, as well as describing their own strategies 

and experiences.  

These results are compared with and analysed in relation to the narratives, to see whether the 

views contradict or correspond to each other. This is by the end of the thesis seen in the light 

of the theoretical framework and the previous studies, constituting an analysis that tries to 

answer the research question in an integrating way. In the analysis, relating to the fourth 

research question, the theories represented by Hydén and Myrdal are compared to see which 

one that embodies the situation in Babati in the best way. These two theories are expanded 

by being complemented with a gender-based feminist perspective for their relevance to 

increase, as the perception of the importance of women and their empowerment is absent in 

their theoretical reasoning. The aim is to let the fieldwork in Babati form a case of the 

importance of women and their informal, small-scale entrepreneurship as a driving force in 

social and economic development. This case study reflects the situation of women in Babati 

and cannot be generalised to women of Tanzania or Africa. 
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5 .  R ES ULTS   

5.1 Narratives: Informal Small-scale Women Entrepreneurs  

5.1.1 Mama Lishe Narrative 

Mama Mary’s working day starts in the night. After closing the restaurant at 11:00 pm she 

starts the preparations for tomorrow. She works as a Mama Lishe; she sells locally made food 

in a restaurant in New Majengo in the centre of Babati. It is the best area for her business, as 

there are a lot of people passing by. She has many different kinds of customers; people in the 

neighbourhood, people coming from the bus station, people working in the garage nearby, and 

many farmers. She has many customers who are returning on a regular basis, as they know 

she is good. Another positive thing is that the shops and markets are close. After the closing 

routines she brings some money from today’s profit and goes the shop to buy the ingredients 

needed for tomorrow. She brings a list of what she needs, but sometimes they do not have 

everything, so that she must go to another shop as well. Then she walks back to the restaurant 

with the products. Her day ends around midnight. Then it starts about 6:00, sometimes at 

5:00, in the morning after. She runs her business seven days a week, all year around. 

Mama Mary is a 34 year old woman who lives in Babati, not far from her work. She was born 

in Babati and has been living there her whole life. It is the fourth year she is runs her business 

there, and she has a lot of experience. She is enjoying it because of her great experience, she 

knows that her food is appreciated and that the customers like the way she prepares the dishes. 

She serves breakfast, lunch and dinner, as people come during the whole day. She is very 

keen about the different needs and tastes of the customers, which is why she offers different 

options of traditional food for all costumers to find something. Beans and vegetables are 

constant in all dishes, and then the customers can choose from fish, roasted meat or banana, 

and either ugali (corn mush), rice or chips (french fries). The dishes for lunch and dinner are 

combined and prepared the same way. She also makes chapati (flatbread) and chai (tea), 

which people have for breakfast. It is only the food that is her business, and the chai, but the 

drinks served at the place are somebody else’s business with separate profits, but they share 

the rent. After people have ordered food she serves them, and then she calls the drinks 

servicer who asks if they want drinks, and if so, they buy it directly from him. Her business is 

not licensed, but the one who owns the restaurant she rents has a license.  

When she comes in the morning, she starts preparing everything before the customers start to 

come, which is around 7:00. She has one assistant, a 19 year old girl named Mwanaidi, who 
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helps her. Her dream is to work as a Mama Lishe, so she is learning from Mama Mary. They 

prepare the food outdoors in a separate part of the open air area next to the wall. They divide 

the tasks between them over the day. Mama Mary cooks the meat, beans and fish and prepares 

the vegetables. She also prepares the chai. Mwanaidi makes the chapati, does the dishes and 

assists with all tasks. Mama Mary prepares the tables, takes the orders and serves the food 

according to the order. When the place is getting less busy, around 9:00 pm, she summarises 

what she needs to buy tomorrow, before she starts the closing procedures.  

The best season is from May to October, making May and June the most beneficial months, 

and then she hires two assistants who do the serving and the washing, while she receives the 

money. One lunch or dinner plate is 2000 shilling and one cup of chai is 500 shilling. She 

calculates how much she earns for each food category per day, which totals around 90 000 

shilling, but with variations over the year. The assistant earns 2000 shilling per day, which is 

the same amount of money as her household spends per day, so her total spending per month 

for the house plus the assistant is 120 000 shilling. However, the costs for her inputs and the 

rent are high, so she does not earn enough to save or to buy big quantities of inputs, leading to 

that she must go to the shop every day. According to Mama Mary, although she has a small 

capital, her business provides the profits that she needs, which was the reason why she started 

to work as a Mama Lishe. She has little education but is experienced when it comes to 

cooking, and as the needs of the family are small, she manages to support them all by herself. 

They are seven persons in the household, and the family includes Mama Mary, her husband 

and three children, aged 9, 7 and 4. But her parents also live with them, and she gives some 

small amount of money to the parents as well. Two children are in school, and the youngest 

son, William, he is too young for school. He spends his days with his friends nearby the 

restaurant, and comes by every now and then to eat, or ask for money to buy a lollipop. From 

her business she earns enough money for the household so that she can solve the family 

problems, including paying for two of her children’s school fees. There is no help to the 

business from nobody else in the family, as the parents are very old and cannot assist. The 

members of the family depend completely on her business, as her husband does not work or 

conduct any business, making their economic strategy completely reliant on Mama Mary. She 

is the one who makes the decisions concerning her business and the family’s economy. 

When she looks at her situation, she feels satisfied, but the satisfaction depends on her ability 

to make the food ready on time. To become more satisfied she wants to increase her capital so 

that she can produce dishes of an even higher quality and thus increase the prices and the 
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number of customers. If she had a larger capital, she would be able to buy large packages of 

two kilos of rice, flour, sugar, etc. If she could buy a lot at the same time she would not need 

to go to the market every day, which would decrease her workload. It would also be easier to 

calculate her profits with the big packages. So, the first thing that would improve her business 

is large packages of inputs. The second is to employ more assistants, which would move the 

business to a new state and secure it. She would also like to add drinks to her profits. The goal 

is to be the manager of her own formal restaurant and gain higher profits so that she could buy 

a better house for her family. She wants to provide a good education for her children and to 

help them, so that when they have finished studying they can find their own businesses. Her 

main challenge is lack of capital. Her capital is very small and the family depends on what is 

left of her earnings for their everyday needs. Increasing ones’ capital is not easy. A loan from 

the government or another institution could be part of a solution, but it is difficult, as the 

interest rates are high. Another problem is that some customers do not pay for the food. If 

people in Babati would have a better economy, and if more tourists started to come, then her 

business would also benefit. Still she believes that nothing is impossible if you try hard and 

struggle. Mama Mary is convinced that women are a force in Babati’s development. Women 

in Babati are very accountable and responsible; they work hard to improve the economy of the 

family. “We are fighters” she says with a confident voice. She is aware of her good 

experience and reputation, so she will continue with her business until she dies. 

5.1.2 Fruit and Vegetable Seller Narrative 

It is 6:00 o’clock in the morning and Amina starts her motorbike ride to the farm in the edge 

of Babati to buy the inputs for her business. She knows exactly what fruits and vegetables she 

needs for the day, and she prefers to buy it directly from the farmer to know that the quality is 

good and to get a better price. That is why she does this trip every single morning. Around 

7:00 she arrives at Babati Market, Babati Soko, located in the very centre of the town, just 

when it opens. She prepares everything, cleans the area and arranges the new products with 

the ones from the day before. Carrot, capsicum, lettuce, onion, cabbage, coconut, aubergine, 

tomato, cucumber and avocado share the space on the big table. Some of the fruits and 

vegetables that she brought are for her mother, who has a business on the opposite table. They 

have separate costs and profits, but they do cooperate some. Her youngest sister assists them 

both, with no payment, and Amina does not take any payment for bringing the inputs to her 

mother. Her mother introduced her to this in 2004, so even though Amina is only 27 years 

old, she already has ten years of experience. Amina stays there until 6:00 pm when the market 
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closes. Then she calculates what she needs to buy the next day, covers the vegetables and 

leaves it there during the night. The location is very good, the market is a crowded, vivid 

place, with many women selling similar products, some also including domestic items such as 

kitchen tools. Some sellers arrive around 8:00, when the farmers come with the ordered 

products. She has all kinds of customers; fathers, mothers, children, plus some bigger ones 

like hotel owners. Amina’s salary depends on the day’s business; sometimes it is up to 100 

000, but commonly 70 to 80 000 shilling per day. The earnings vary over the year, with the 

second half being the better one, and the most beneficial season is between October and 

December. Each day she pays 400 shilling for her table, as it is a big one. The smaller ones 

are cheaper, from 200 shilling. She considers her business licensed.  

Some sellers come to the market to buy inputs. A woman named Edina, who has a small kiosk 

in Ngarenaro, at Singida Road, comes every morning and takes some time comparing prices 

and qualities, and she often buys from Amina as she has fresh fruits and vegetables early. 

That woman’s business is of course less beneficial compared to Amina’s. Edina spends 

around 30 000 shilling in the market, and by the end of the day her profit is often no more 

than 20 000. Edina was divorced some three years ago, which made her start a business to 

support her son and the son of her sister, who left when the son was very young. When she 

does the domestic work, which used to be her main occupation, her sister’s son takes care of 

the kiosk, and then he goes home for dinner while Edina works until 10:00 pm. The 

circumstances of the saleswomen in Babati vary a lot. Others make huge orders that come by 

trucks, loris, from different parts of Tanzania. Amina knows a woman who sells fruits and 

vegetables at the square by the bus station, who makes huge orders at least twice a week, but 

who still has a lower salary due to the high costs of the transports, roughly 50-100 000 

shilling per order. That woman has no license and does not pay to sell her fruit there. Three 

times a month there are government controls, and they trouble her and request her to leave. 

Amina is aware of her advantageous position, but when she is asked about if she is satisfied, 

she laughs and shakes her head: “No I am not satisfied with my work, but if I didn’t have it, 

what would I do?” Her dream is to leave this and open another business, a shop. She would 

sell rice, beans, oil, soap, flour, etc., and everything in large quantities to earn more. Of course 

she would like to be formal. Her objective is to earn more, expand life and solve the family 

problems. In her family they are three members; she, her husband and a child who is 8 years 

old and goes to school. They are five in the household, including her parents, but they live in 

separate houses. They live some 5-10 minutes away from the market by motorbike. Their 
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economic strategy includes Amina’s business, and her husband is a butcher who sells meat in 

another market. They have separate businesses, she does her thing and he does his, but they 

share their profits and the economic responsibility. Sometimes their two salaries can satisfy 

their needs, and sometimes not. To achieve her goals and improve her situation she would hire 

an assistant to conduct the business so that she could have her shop. She wants to increase 

from small-scale to large-scale, but then she would need a large capital, which she does not 

have, and that, she thinks, is the main challenge that prevents women in Babati from making a 

career. To expand her business she needs a loan. Loans are easy to get, but the interest rates 

are huge. She is experienced and progressive. She sells good products, that are easy to sell, 

and the customers are satisfied. But yet the situation is difficult. Women deserve some 

support, so that they can perform even better. Women in Babati are very accountable. She is 

convinced that her own business and women’s businesses overall do generate development 

for Babati. “All women in Babati are hard workers, they are fighters.” 

5.1.3 Fish Seller Narrative 

Aziza is in the fishing business. She sells fish at the Babati Market, from 8:00 am until 6:00 

pm. Before the market opens she prepares the fish at home, fries it and brings it to the market. 

Her customers are ordinary people, as well as Mama Lishe and hotel staff, who buy fresh and 

fried fish for their businesses from her. Sometimes an assistant delivers fish to them, whom 

she pays 500 shilling per transport. At times she has an assistant during the day, but most 

often she is alone. Her interaction is with customers who buy fish, but most people just pass 

by to look and ask for prices. The price of a fish depends on the size, varying from 200 

shilling for a small, and up to 2000 for the biggest. A common income is around 40-50 000 

shilling per day.  Her capital cost can be 20 000 shilling, then she uses 5000 for oil and 5000 

for char coal, so she uses 30 000 shilling from the earnings. She pays 200 shilling per day for 

the table, 6000 per month, but it happens that fish is sold in her home as well. Sometimes she 

is satisfied with the salary and sometimes not. Her everyday activities depend on if there is 

fish available. When it is not, she does domestic activities at home instead of selling fish. 

There are huge seasonal differences, so in the low season, between January and July, there is 

little fish in Lake Babati, and the fish are also small in size. During this period, it is illegal to 

fish. The combination of these factors leads to that she does not earn enough.  

Aziza is 40 years old and divorced. She was born in Babati, and if she would get an offer to 

move, she would refuse it. The household includes seven people; she, her five children and 

her mother. All children are in school. The father has gone, so she is the only one responsible 
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for the business and the family’s economy, and she does not receive any help. She is 

conducting this business since 1994, and there were no options for her when deciding on this 

livelihood. She sees the business of selling fish as simple; she can conduct it well and get 

content customers. When it comes to her satisfaction, it varies. The needs of her family are 

small, and she feels satisfied when she can provide it, but when the benefits are too small, she 

does not. Her only dream is to be able to solve the problems of the family and conduct her 

business every day. If she would have a big business, maybe she could buy a big house for her 

family. If somebody would help her in her business, the capital and income would increase, 

and so would the business. A large capital is needed to increase her business, which requires a 

loan, and the only way to get one would be through someone who can lend to her, like a rich 

farmer. But her conditions are challenging; she has a very small capital. Yet the biggest 

challenge is the lack of fish in the period when it is illegal to fish. She then buys from 

fishermen who go to other lakes, but it is risky to buy from them, because if the government 

finds out, you are fined. For this reason, the fish are hidden in the market, and the tables are 

empty, with price lists of invented products. But the local people know from whom to buy 

fish. This is all local knowledge, a system that the government officers do not know about.  

Aziza has no family member who is a fisherman, but a friend is, who lives near Lake Babati, 

in the Kigongoni area. Their conditions are quite different, as fishing is a family tradition and 

basically the whole family is in the fishing business. The father is a fisherman and so is one of 

the four sons, and they fish together. The mother is the one taking care of the yield and selling 

it. All the four grandparents had the same occupations, so the techniques are being passed on 

from generation to generation. The mother works from early in the morning to the evening, 

starting by taking the fish home to prepare and fry it, before she walks to the market nearby. 

Often later in the day she walks back to the lake to buy fish from other fishermen. Sometimes 

there is not enough time to go back to the market, but most of the days she sells fish at home, 

as everyone in the neighbourhood knows that she sells good fish that they can get at any time. 

The best customers are the farmers, who are wealthy when the harvest is good, creating a high 

demand for fish and thus higher prices. The greatest fish supply is in the sunny months from 

August to December, making many people work temporarily within the fishing industry, so 

the competition is higher. Still she sells more than the others, as people know that she is 

experienced and that the quality is good. She is socialising with a lot of people, in total 70-100 

persons per day; farmers, travellers, fishermen, customers, people in the market. Yet the daily 

earnings are usually between 25-50 000 shilling, but as it might take 2 or 3 days to finish the 
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fishing, there are days with no salary. Their income is too low for even considering licensing 

the business. The dream scenario is to go fishing in other lakes, like Lake Manyara and Lake 

Burunge, when there is a lot of fish. Then they could sell it to other markets as well. Going to 

other lakes to get large amounts of fish is called hakeria, which would help her to grow her 

business, earn more and become formal. But a great challenge, apart from the lack of capital, 

is the high competition, and the fact that other people do not like that she gets more profit than 

them. However, she thinks that her best opportunity to grow is if the agricultural sector grows, 

since if they harvest more they earn more, and buy more fish. In this way the economy of 

Babati is interconnected, and they all play their role in the development of the district. 

5.1.4 Sunflower Oil Seller Narrative 

Chiku is 22 years old and sells buckets of sunflower oil in a kiosk at the square by the bus 

station in Babati. It is the best possible location as it is always busy. She has different kinds of 

customers, but as it is located just by the bus station, there are many people from the villages. 

She works alone, every single day, from 7:00 am to 7:00 pm. When she arrives in the morning 

she cleans the buckets, fills them with oil, and arranges the table. The rest of the day she 

works for the customers, who start to come around 9:00. No time is busier; customers come 

over the whole day. By the end of the day, she looks if there are buckets to store, and 

calculates the number of buckets she needs to bring from the shop in the morning. There is no 

one who helps her with the business, but an assistant brings the oil from the machine near the 

Exim Bank, a stone’s throw away. The sunflowers come from villages around Babati town, 

and the farmers go to the machine that produces the oil, meaning that she has no direct contact 

with the farmers. Chiku pays the assistant 200 shilling per brought oil bucket, and she orders 

10 buckets per day, adding to 2000 shilling. She pays nothing for her kiosk as she is 

unlicensed and she does not pay taxes. The price of 1 litre of sunflower oil is 3000 shilling. 

The amount of buckets sold per day varies, so the salary depends on the day. If she is satisfied 

with her salary and her situation? Well, shortly – yes. The short answer is that she is satisfied. 

Chiku was born in Kilimanjaro, but moved to Babati when she was 19 years old. She started 

the business right then, so she has three years of experience. It was her own decision, and she 

had no other plans. She did not attend school, and she chose this since it was simple and easy 

to earn money. Sunflower oil is a good product because everybody needs it for cooking. She 

does not conduct any other business. In fact, the whole family is completely dependent on her 

sunflower oil business as it, together with her older brother’s salary from the garage, is the 

only source of income they have. They share the profits from her and her brother. Chiku lives 
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with her family, a household of 7 persons; her mother, father, she, and four siblings. She is the 

second oldest, and all the younger ones are in school. Their future livelihood depends on if 

they pass to continue education; if they do not pass, they will probably help her. But as it is 

now, no one helps her with her business. Their parents are farmers and the harvest feeds the 

family but is not sufficient for selling. They have a farm in Babati located 30-45 kilometres 

from the centre, but they all live in Babati town near the market. 

Chiku’s dream is to have a nice shop, “like that one” she says and points at a small shop 

behind her kiosk. If she got a loan, maybe from the government, she could increase her 

business and start a shop to sell rice, sugar, biscuits, fruit and drinks. Of course she would like 

it to be formal. Her biggest challenge is that government officers do not give these kinds of 

loans for people like her; they want to remove these small businesses. Every three months, the 

government officers have their controls, and they are always mad. They have to announce 

first, then they come. At least there are no controls from TRA. But she does not think it would 

be possible to get a loan, so her only chance is probably just to try to increase her profits. 

Chiku thinks that women’s possibility to expand their businesses and create development 

depends on the type of woman. If it is a fighter, she will increase her business. But other 

women in Babati’s businesses are not part of her development. She fights for herself. 

5.2 Narratives: Formal Larger-scale Women Entrepreneurs  

5.2.1 Mama Ally 

Mama Ally is a symbol for women in Babati. She manages a number of larger-scale 

businesses, which are characterised by her social engagement in the situation of women, 

especially those with low education. She started as a Mama Lishe, with a small amount of 

capital, but managed to increase it and opened a new business; a petrol station. That business 

also became successful, and once she had increased the petrol station, she opened a guest 

lodge. She always wanted to increase her businesses, and her strategy was to open new ones 

as soon as she had enough capital. Now she owns four restaurants, three petrol stations, and 

the Ally Lodge, in Babati and Dar es Salaam. Her next project is to build a school, why she 

has bought 50 acres of land. She also bought 25 acres for a tourist camp, to extend the Ally 

Lodge. Due to these two projects she is in the process of registering a loan from the bank and 

the government, and she is taking action to add security to the whole business. Her main 

strategies have been to be accountable for each activity, and to protect the capital. She works 

12 hours per day with different activities, and is participating in all her businesses to maintain 

control, meaning that she works in her office, in her petrol station, cooks, does farming, etc. 
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Mama Ally is 57 years old. She was born in Kilimanjaro and moved to Babati when she was 

35. By that time it was difficult for her, as her husband had alcohol problems. But when she 

became successful, he shaped up, and now he runs his own businesses in Dar es Salaam. They 

have three children; two finished school, and one is still studying. She finds it important that 

her children do not depend on their parents but start their own businesses, but she will give 

them the opportunity to be employed by her if they want, but let them choose. She says that it 

is most common to have separate economies in a relationship, and that a greater part of the 

woman’s salary goes to the family than that of the man. Many women have husbands with 

alcohol dependencies, and in those cases these tendencies are even clearer. In general it is 

easier for a man to expand his business, as he takes less responsibility for the household. 

In the era when she started her businesses, Babati was the capital of a district, but now that it 

is the capital of a region, the situation has improved. Nowadays there are more visitors and 

travellers, which have increased the number of customers. This has also meant that you need a 

good business to compete. However, she has faced many challenges, such as lack of support 

from the government once she wanted to expand. Other problems have been due to unfaithful 

people. In the community there is a lot of jealousy involved, with people discouraging her and 

spreading bad reputations instead of rejoicing at her successes and learning from her. Mama 

Ally sees lack of education and capital as the two greatest obstacles for women in Babati, 

preventing them from having large businesses and making them remain with small, often 

informal, ones. Her contribution to this is to employ a lot of low educated women and girls, 

for them to work together. She sees the great potential in a girl who dropped out from school 

who is accountable and hardworking, and those are the ones that she wants to employ. She 

wants to boost up the economy of women who are not educated, who would have difficulties 

in finding a job otherwise. She would also like to give them the opportunity to attend school, 

so apart from starting her school for children, she dreams of opening a college for girls who 

did not get an education. Mama Ally wants to encourage them to increase their educational 

level, and to advise the small-scale women to secure their businesses, and once you start to 

earn more, you should employ more people and start a new business to be able to expand.  

The government should support women’s and girls’ businesses. She complains about the 

Tanzanian government’s inability to provide education, health care, security, infrastructure 

etc. to the people. That is why people here do not like to pay the tax that they should. And 

then there are the shortcuts to progress, that problems can be solved by paying government 

officers. Corruption is a huge problem. She mentions that the Tanzanian Chamber of 
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Commerce, Industry and Agriculture (TCCIA) is available to all people, but that there is no 

such organisation for women. She is convinced that a women workers’ association would 

strengthen women and contribute to expanding their businesses. Mama Ally would like to 

have a leading role in such an association as a means to reach the women who struggle. As 

she has developed from doing small to big business, she wants to share her experiences and 

strategies to help them grow. She really hopes it will become reality. Mama Ally is hopeful 

about the future. Apart from her own goals, she thinks that the overall situation for women 

entrepreneurs in Babati is improving. According to her, Babati has good potential for tourism, 

and women have an opportunity to gain from tourism. It would lead to more employments 

and improve the conditions of women working as Mama Lishe, the ones selling fruits, etc. 

And if an association for women workers can support, their businesses will increase even 

more. “Women can do if they try. Because women have the ability to protect the money.” 

5.2.2 Mama Nelson 

Mama Nelson is another success story of female entrepreneurship. She used to be employed 

for some time, as an accountant, and then she became a member of the National Social 

Security Fund (NSSF). Some percentages of her salary went to NSSF for future use, to which 

there was contribution from the employer as well. When she quit that job, she took the money 

saved in the fund and built a lodge. She started small, with three rooms. This was in 2005. 

Since then it has successively expanded, and now the lodge has ten rooms. She has taken step 

by step, with each step better than the proceeding one. She also has three conference centres. 

When someone has a conference, she provides conference rooms, accommodation and 

breakfast, lunch and night tea. This is important to her as she has a background as a cook, 

with a lot of experience from home. Her key to progress has been to ensure that the quality is 

always the best, regardless if it is the food, the decorations, or in providing any service to a 

customer. This is in order for the number of customers as well as the income to grow, as high 

quality deserves high prices. “That’s the secret behind my success; people value their money 

with the good services that I provide, and when they are satisfied, they tell others. This is me.”  

A challenge that she meets is that there are not enough customers. The price negotiations can 

be difficult, because customers tend to try hard to get lower prices. Another problem is the 

price fluctuations and that there is no great variety of products in Babati, and at times products 

needed are not available. Mama Nelson is therefore moderately satisfied with her situation. 

But she is always busy, and her customers are very satisfied. She started small and is getting 

bigger and bigger, and believes she has good opportunities to continue to grow, considering 
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the increasing tourism and the building of the road. She works hard to maintain and improve 

the quality of the services she provides. The business is very well organised, with her staff 

divided in different sections, and most of the workers are women. She is the one who plans all 

activities for every day, and every menu. Her husband helps a lot, and any of them has to 

maintain control. They have two children. She wants a good education for them, and she 

wants them to help her to develop and expand her business.  

Mama Nelson does not think that it is difficult for women in Babati to succeed with their 

businesses. It is all about commitment. There are no qualifications needed, you just have to be 

a fighter. As long as a person has some land and capital or a loan, she will be able to run her 

business. However, lack of capital is the greatest challenge that small-scale businesswomen in 

Babati face. The second one is bad management, and hiring a good manager would require a 

large capital. Yet she thinks that even small businesses should pay small amounts of taxes, 

and everybody should pay according to the kind of business they have. Otherwise it is unfair 

to the government. Another problem is that many women in Babati are divorced, and once a 

woman is divorced, she is bound to fight poverty, why she engages in small-scale businesses, 

such as a Mama Lishe. She thinks that a solution for women can be to form small groups, 

“Sacco’s”, Savings and Credit Cooperatives. Then they can cooperate to get loans from other 

institutions apart from the government. She has good experiences from this as she formed a 

group of five women which is still active. Every evening for a period of 30 days, they collect 

an amount of money, and once a month, one of the members gets all that money; 4 500 000 

shilling. The purpose is to save money for future use and emergencies. This strategy is 

common in Babati, but the forms and the amounts of money vary. It can be challenging when 

you do not get any money, but overall it is a very successful way to solve the problem of lack 

of capital. Mama Nelson wants to convince any small-scale woman entrepreneur not to be 

afraid of doing any business that she wants. Once she has started her business, she should run 

it the best possible way, by making sure that the quality is good. That is the only way to get 

customers, even though your business is small. She thinks that there are great changes going 

on. “You see women conducting businesses everywhere in Babati, and these will grow.” 

5.3 The General Picture – Presentation of Different Perspectives 

This is the part of the results which presents the views of the general conditions in Babati. 

This section lifts the perspectives of a formal business manager, and then from six persons of 

the second group of respondents which comprises three authorities, two entrepreneurs and one 

politician. The authorities are: Mr. Gyunda, the Assistant Regional Manager at the Tanzania 
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Revenue Authority (TRA); Ramadhani, employed at The Tanzanian Chamber of Commerce, 

Industry and Agriculture (TCCIA); and Francis Lazaro, the Tourism Officer at Babati Town 

Council. The entrepreneurs are the key respondents Elias and Pendo, a married couple, both 

teachers and restaurant owners. The politician is Mosa, the General Secretary of The Umoja 

Wa Wanawake Tanzania (UWT), the organisation for women of Chama Cha Mapinduzi 

(CCM), the socialist party.
86

 Their opinions and ideas are categorised into six themes. 

5.3.1 Anna’s View of Women and Development in Babati 

Anna is a 29 year old woman who, together with her husband, manages a grocery shop, a 

cafeteria and a liquor store in Babati. When she described how she runs the business,
87

 the 

network analysis developed into a conversation, and Anna shared her views about the overall 

situation for small-scale women entrepreneurs in Babati and their role in development. As it 

gives a rewarding contribution to the situation in Babati, Anna’s thoughts are presented next:  

Women have a very big role here. Women are really, really working hard, no matter if it is at 

a small- or a large-scale level. Especially you see it in the restaurants; they are only owned by 

women. And then we have the good examples; Mama Ally and Mama Nelson, they manage to 

go on and on. Men, on the other hand, they can be a bit stubborn. If men’s businesses boom, 

they also boom. They start consuming, buying things for themselves. A woman prioritises a 

house; a man buys an expensive car. Some men work hard to expand their business, but they 

also spend more. Women take more responsibility over the family’s economy. Even school 

teachers who work with very low salaries do something else, like producing pastries to sell, in 

order to help the family and find ways to increase its income. Women always make sure that 

the kids go to school and have enough to eat. They use their money in a good way, but it is 

difficult to make the money cover all expenditures. By the end of the day they suffer. Women 

are overrepresented in informal activities, which is a matter of taking risks. Men take those 

huge loans; women are a bit scared of that. Even a 500 000 shilling loan can help you, if you 

have a small-scale business. Many are not aware of that they can take a long-term loan, and 

many do not due to the high interest rates. Forming groups, Sacco’s, is seen as a solution, but 

that is not necessarily the case. What do you do with the saved money? People spend it on 

things that are not productive, like a TV, and do not realise that it is for helping each other to 

grow the businesses, to maintain control, and to improve the management. But in the future, 

these women will grow. They have grown. It is a matter of time and education. Many women 
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are comfortable with what they have, but they should be taken out of that comfort zone and be 

told that they can do more. I myself started to think like that: whom can I talk to? I was even 

thinking of talking to Mama Nelson or Mama Ally, as they are examples, showing that 

women can succeed. Women can teach other women. A problem with us women is that we 

compete a lot, just struggle for our own success. We must realise that when our businesses 

grow, the whole region grows, and then more investors come, and everybody benefits. For 

this you need continuous education. I hear people saying “I want a nice shop like this one”, 

but the whole town cannot have a shop like mine. You must create something yourself. 

Creativity is one of the most important things when you run a business. It might be difficult to 

teach creativity, yet short courses and seminars should be available, and associations could 

provide information. You can learn from others, such as the Maasai women in Arusha selling 

handicraft. Now tourism is starting to grow even in Babati, and small-scale entrepreneurs can 

earn from that. But women should stay in groups – to be on your own is not easy. 

The opportunity for women to grow their businesses does however have some with men’s 

behaviour to do. Men are more ego; when they grow their businesses, they spend the money 

on themselves. If a woman manages well, then many men become jealous. Women are more 

dedicated to the family. If she grows, the whole family grows. And the whole society grows. 

There are some awkward situations that show the structures. I know several women who have 

been told by their husbands that they should not work, that they are not capable of managing a 

business. But that has been shown completely wrong. These women have become widows, 

and after the husbands have died, they have continued to run the business, which has started 

to flourish, and the women can do anything they want. Women should have courage to do 

bigger things. Women should have courage to not just work to maintain what they have, but 

also grow it. If you cannot control your spending, by the end of the day your remaining 

money will decline. A huge problem in Tanzania is that people spend too much. They do not 

realise that you cannot spend what you earn; you must save, and invest. You must plan and 

make strategies in order to expand. Then you will have a lot of time spending, once the 

business has grown. If you take a loan and do something productive with it, you will earn 

from it. You must be patient; you do not know how the business will go. Many people in 

Tanzania started from scratch, and they achieved a lot from moving forward and not spending 

in the beginning. This might be difficult, because once someone earns money, people expect 

that person to help others economically. When a number of persons are dependent on that 

income, it is not possible to invest. Even I and my husband have faced that, from relatives and 
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friends asking: “Can’t you do this and that?” But they do not know what you do to get here, 

that there are ups and downs. That’s how Africans are; you become like a clan. For us, in the 

beginning when we had started this business, we had relatives helping us, working here. But 

they did not realise that they had to work hard. It is much better to work with other people, to 

control your staff as workers, not as relatives. But the situation is changing a lot. Babati is 

really growing. Babati is a centre. It is a junction, between Arusha, Singida, Dodoma. Before 

men were telling their wives to work at home. Still today, this occurs to some extent. Among 

women who conduct successful businesses, there is a lot of jealousy among men, both from 

husbands, but also from other men in the community. A man and a woman usually have 

separate incomes and economies. Before, when a woman was making some money, it was 

like: “my money is my money”. Now sometimes the woman conducts the business, but the 

man still has all economic power. If you empower a woman, if she is educated and has an 

income – her share to society is completely different. It will make the whole society develop. 

5.3.2 The Babati Economy 

Agriculture is the most common livelihood, Elias states, which lots of people, and Babati’s 

whole economy, really depend on. Apart from agriculture, there are the small, informal 

businesses, but the bigger businesses are growing in number. There are various shops and 

restaurants, and an increasing number of hotels, related to the increasing tourism sector. There 

are also some factories which employ quite many, such as a sandalwood oil factory. Pendo 

says that it is noticeable that Babati’s economy is growing, as the number of formal 

businesses and services are increasing. There are more shops, more transport vehicles, and 

many more things which are contributing to the economic status. When Gyunda describes the 

economy of Manyara region, he also says that the majority are farmers. Many work with 

tourism activities, and there are many retailers of different kinds. He says that there are plenty 

of informal workers, and that there are traditions in Babati that make people continue with the 

family business instead of doing formal work. According to Ramadhani, the farmers in Babati 

are mainly informal because their cultivation is unregistered. They are taking the cultivation 

as part of their culture, and do it because their ancestors used to cultivate. Mosa says that the 

women in Babati are mainly farmers or conduct small businesses. Some are Mama Lishe, 

some work with groceries in small shops and kiosks. She thinks that there should be no 

differences between men and women, that both should work hard to increase their income, 

and for the development of their families and for society. 
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5.3.3 The Informal Economy – and Opportunities to become Formal 

Gyunda says that the positive aspect of the informal economy is that it somehow contributes 

to the government funds, which are to enable the government to meet its commitments. The 

negative aspect is the ignorance of those who do not pay taxes. Not paying reduces the 

capacity of the government. Therefore, TRA’s goal is to try to register as many as possible. 

Gyunda sees the high portion of informal workers in Babati as problematic and says that 

many informal workers work temporarily. TRA comes back each year for a control in order to 

try to solve the problem. They try to reach everyone, even in the interior areas, to convince 

them to register their businesses. TCCIA wants people to become formal, but, Ramadhani 

adds: “the problem is that you can’t become formal if you don’t have capital, and if you don’t 

have collateral, you are unqualified to issue a loan from a certain financial institution.” That is 

a big obstacle, which might be solved by forming a group, even though bureaucracy always 

complicates it. He also talks about the current economic growth, which impacts cannot be 

observed by small entrepreneurs or people of the lower class, but only by the big business 

people and the government. However, due to improved infrastructure, it is much easier to run 

your business in Babati nowadays, compared to a few years ago. TCCIA is working with both 

the district commissioner and the regional commissioner on finding solutions for the small-

scale informal entrepreneurs to get licenses, because, he says, “in some other way around, 

they contribute to the economy.” They have a project called “smart partnership” about that 

everybody, at every level, has its stake hold in the economy. TCCIA is striating to create 

funds to construct an infrastructure to make it easier to become formal. 

Lazaro, the Tourism Officer, thinks that the informal sector is very important, as it is part of 

the whole chain that creates the economy, and says that “The informal sector is there, and it 

has to be there. They do have their contribution in the economy.” He uses the example of 

women selling vegetables, that they are supported by people who buy from them, and that 

they support the farmers. This creates a chain, and contributes to economic growth. He points 

out that many of the big, profitable businesses in the world started as informal and small-

scale, and refers to Mama Ally. He adds that what he calls informal is primarily the idea of 

going to formal, which he thinks increased tourism automatically will simplify for. He does 

however admit that the focus in his work is on reaching the big investors, with less focus on 

the small ones, as they are assumed to benefit automatically. But he does agree on that they 

should more actively consider the small, informal entrepreneurs when developing tourism. 

Yet before the implementation of a project, it must always be taken into account how the local 
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community will benefit and be affected. He sees it as challenging but important to reach the 

local, informal entrepreneurs to convince them that if they work hard, they will benefit from a 

certain tourism project, working with the things surrounding it.  

The positive aspect of the informal sector that Elias highlights is that it really has given a lot 

of employment, especially to young people who have just finished school. But it contributes a 

lot to the economy as well, and despite that they perhaps do not pay revenue to the 

government, he thinks that the government gets revenues indirectly, through the products and 

services they sell. The informal economy he sees not only as positive for the economy as a 

whole, but also in the sense that it has been a way for a lot of women to participate in paid 

work and not just do unpaid domestic work at home, as the tradition says. Now that women 

contribute, whole families gain through the increased incomes. Elias does not see much 

negative aspects. Instead of seeing it as a weakness, as many do, he thinks that the informal 

businesses need to be recognised and registered by the government, and they need support 

from the district, especially the Trade Department. Such support could be training of how to 

do the business better. Pendo sheds light on the different opportunities between girls and boys 

who quit school early. The alternative for them is to start some kind of informal business to 

earn money. Many boys earn money through motorbike transportation, bodaboda, and some 

start to work as day labourers, within farming or in barber shops, for instance. For girls, it is 

mainly food-related businesses such as selling fruit or being a Mama Lishe. But it is obvious 

that the areas for boys are much easier to earn money from than the ones for girls. Boys who 

succeed in the motor biking can sell their bike and buy a bajaji
88

, and increase their income 

further. Education is a way to decrease the portion of informal workers, Pendo thinks. 

5.3.4 The Role of Women in Babati’s Economy – the Past, Current, and Future 

“Just go to the Babati Market and you will see that most of them doing businesses there are 

women. They are selling fruits, vegetables, fish, and varieties. By doing so, they are 

struggling to meet commitments, so that people, instead of going to a shamba, a farm, can just 

go to the market and have the product they need.” Ramadhani says that these women are 

contributing to the economy, but meanwhile they are the ones who take care of their families. 

Even by taking their children to school, they are contributing to the economy, directly or 

indirectly. Ramadhani exemplifies by simple economics: the women in the market are selling 

things, and for that they get a certain income, and by the end of the day, they are going to 

spend it somewhere else. “So, they are circulating the economy. They are the customer in 
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some other way around.” In this way even very small-scale, informal businesswomen 

contribute to the economy, and to development. 

Nowadays, things have changed in Babati. Pendo says that what we are seeing now is women 

doing paid work a lot more, especially for taking care of their families. Their economic 

responsibility is increasing; women are not just staying at home anymore, waiting for the man 

to bring money and food. Huge changes have occurred only the past five to ten years, and 

there are more changes coming. She thinks that it is easier for women to conduct businesses 

now, and says that women are not shy to do even “simple businesses”, like selling vegetables, 

fruits and working around the bus station, which men might be. Among the Mama Lishe, she 

thinks that most women stand on their own, but among the bigger businesses, it is getting 

common for women and men to run it together.
89

 Pendo is happy about this development, but 

makes clear that it is very important to make sure that women’s businesses can grow. This can 

be done by providing different kinds of support such as loans, in order to increase profits. 

Elias confirms the perception of Pendo, and says that over the past ten years, the number of 

women doing both informal and formal businesses has increased. Before that, women’s 

involvement in the businesses was not common, almost like a taboo.  He continues: “But now 

small-scale, wealthier women are coming up, and if you look at Mama Ally and Mama 

Nelson – it never used to be like that.” So there have been a lot of changes, and big changes 

are going on right now. He mentions a woman constructing a guest house, and says that a lot 

of women own big shops and restaurants, which are growing its volumes of business. Mosa is 

of the opinion that even while the small-scale, informal women are waiting for their 

businesses to grow, they can at least get a small income. They have to fight hard to increase 

their income. She confirms the view that the situation for women has changed, and that there 

is a change going on. She puts it this way: “Before women were conducting domestic work. 

Today they have small-scale businesses. In the future, women will conduct big businesses.” 

5.3.5 Women’s Role in the Household and the Family  

According to Elias, women take care of the household in most cases, whereas many men “just 

leave the house without even knowing what the children are going to have for breakfast.” 

There is a say in Tanzania that “men are on leave half of their lives.” It is the women that are 

responsible for the household, and traditionally, the children are the women’s children. These 

gender roles have to do with behaviour and attitudes, but Elias thinks that it is beginning to 
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change; that men will stop discouraging their wives’ businesses, and that women will stop 

preferring to be dependent on their husbands. He brings up several examples of women 

earning the larger part of the family’s income, and he adds that the important thing is that the 

men support their wives. Gyunda stresses that the economic responsibilities depend on the 

families, but that it is common that men take the position of paying most of the household’s 

expenditures. Mosa agrees, and says that for married women, the economic strategies depend 

on the family. According to her, Tanzanians have a tendency to think that men should take 

care of the family economically, so the man generally contributes more to the family’s 

income. It has however been discussed among the respondents that women are contributing 

more. Women’s increased economic responsibility for the family has a backlash; it becomes 

harder for women to grow their businesses, which makes them continue at small-scale level. 

This is Pendo’s explanation, and she continues with that women do not get enough profit from 

their businesses but only manage to pay for food and shelter, and few can afford to pay their 

children’s school fees. It is more common for men to do bigger businesses, and it is easier for 

them to expand. Pendo has the impression that men often pay the school fees, which is one 

fixed amount per year, but that women must provide all the day-to-day needs for the family. 

She also perceives that in most relationships, the man and the woman have separate 

businesses, incomes and responsibilities, and do not share their profits. She knows that there 

exist cases where the woman is the only breadwinner and the man does not work, but she does 

not think it is common. In those cases she finds it likable that the man is addicted to alcohol, 

which is a very big problem, especially for the younger generation under 40 years old. Mosa 

confirms that there are some families in which the husband does not work and they depend 

only on the wife’s business and with the woman having all responsibility. She thinks that in 

Manyara region it is quite common, and that the reason why these men do not work is a 

behavioural problem, but adds: “or maybe he is a drunkard.” 

Mosa explains that young girls who live with their parents perform a lot of domestic 

activities, like washing clothes, cleaning the house and cooking, and of course girls have these 

duties a lot more than boys. Some girls work as house girls, performing domestic activities in 

another family’s home without payment, in return for food and accommodation. There are no 

good reasons for girls to quit school, Mosa thinks, but some may quit early to get married, and 

there still are families who only send their sons to school when they do not have money for 

education to all children. “Quitting school early is bad both for girls and boys and leads to a 

future with bad opportunities and bad livelihoods for both genders” Pendo says, emphasising 
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the many early drop-outs from school among girls. One reason she mentions is low education 

among parents, hindering them from seeing the importance of going to school, especially for 

girls. They also depend more on their children, mainly for household activities, which are 

girls’ responsibilities. This is a reason why girls do not get enough time for studying, and 

eventually they quit. Apart from lack of support from parents, another common reason is 

involvement in peer groups, and devotion to alcohol, smoking, or prostitution. Yet Pendo says 

that the situation has improved even regarding this, and today more and more girls are going 

to school, which is very important for women’s empowerment. Elias is convinced that the 

number of years of education has a great impact on a woman’s opportunities to make a career, 

and agrees with Pendo on the options of young women and men who quit school. Young 

women commonly get employed in a restaurant, a bar or by a Mama Lishe, while young men 

work with the bodaboda, the motorbikes, and often expand to become distribution drivers. 

5.3.6 The Main Challenges of Women Entrepreneurs in Babati 

Lack of capital is agreed to be the main challenge that small-scale, informal women 

entrepreneurs face. Gyunda thinks that women are kept to small businesses as most of them 

do not have enough money for the business. He gives a negative answer to the question if the 

amount of capital available for women and girls is sufficient to pay for the tax that TRA 

requires. He adds that women are locked into non-registered businesses since they do not earn 

the benefits from the taxes. Ramadhani thinks that a reason why women are overrepresented 

in informal economic activities is that, according to the African tradition, women do not have 

access to physical assets, which is especially clear in heritance issues. This perception is still 

present, preventing women from access to capital. He also thinks that most husbands do not 

want their wives to conduct businesses. “That is a challenge of our time”, he says. Also Elias 

thinks that the main challenge is lack of capital, and if women do not have support from their 

husbands, it is really hard for them to run a business. Another huge general challenge is the 

community’s attitudes towards women; people think that women are weak, that they cannot 

do business. Men are still more privileged, Elias says, and the fact that the man does not take 

care of the children and the household means that he can go for further studies or expand his 

business at any time, even if his wife is pregnant or they have small children. There are 

obstacles that only women face, and these prevent them from growing their businesses.  

Mosa is on the same explanatory track. She thinks that the lack of capital is a great challenge, 

and mentions the problem of women not having access to a proper location to conduct their 

business. Another broad problem is that there are not proper areas for women’s production, as 
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farms are not owned by women, which means that they cannot conduct farming activities to 

earn money. Sometimes the loans provided are successful, but sometimes they are not, 

because the interest rates are very large. The large interest rates are one of the greatest 

challenges for women. Elias agrees, and the same day as the interview, he had talked to an 

agent at the NGO “Pride”, who told him that the interest rate is 2.5% per month. “Tanzania is 

the country in East Africa with the highest interest rates, I think”, Elias says, “making many 

afraid of taking a loan.” Mosa adds that some women who form groups experience unfaithful 

group members, and that men discourage women to engage in these groups. Mosa says that 

the fact that men represent women in the formal sectors is a reason to the overrepresentation 

of women in the informal economy. She explains further that in Manyara region, women have 

no voice to speak to the people, that they are shy and discouraged by their husbands or other 

men in the community. This has the effect that many women do not feel that they can do 

formal successful businesses. Mosa does however think that these gender roles will change, 

and these behavioural patterns are something that UWT is working hard on to change. 

The greatest challenge for women conducing informal businesses, according to Pendo’s 

opinion, are their men. A lot of married women face heavy pressure from their husbands, who 

do not want their wives to walk around alone, leave home early to go to work and come home 

late, and therefore do not want them to have their own businesses. This is a huge obstacle that 

constrains women’s businesses. The family status is countervailing. She does however think 

that these patterns are changing, especially since people become more educated. The lack of 

capital forces women to escape from paying taxes, making many of them remove the signs of 

their businesses. The other day, Pendo saw officers from the Town Council walking around 

the town, collecting taxes from every single sign of a business. Pendo talked to a Mama Lishe, 

who said that they had forced her to pay 35 000 shilling, which was a lot to her. Pendo 

expects the government to come up with another strategy to collect money from the informal 

entrepreneurs. The lack of capital is also the reason why most women do informal businesses, 

as they cannot afford to register their businesses and make investments to expand. This is 

related to the nature of the businesses that women traditionally are doing, which are much less 

benefitting compared to men’s livelihoods. But changes are occurring, and now women try to 

find new ways to cope with the situation, and it will be successful, Pendo thinks. 

5.3.7 Solutions to Improve Informal Women Entrepreneurs’ Situation 

Elias thinks that first of all, the small-scale, informal entrepreneurs must be recognised, then 

identified, and then they need to form groups, not informal but formal ones, and thus get 
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loans. By forming a group of five, ten or twenty women with a binding contract, the obstacle 

of absence of collateral can be solved, as they together have assets. Another option is to get a 

loan through microfinances. Elias mentions “Pride”, one of the biggest financing institutions 

in Tanzania, which provides loans. One can get loans from a Village Community Bank 

(VIKOBA) or a Development Community Bank (DIKOBA). Pendo is a member of several 

VIKOBAs, one at her school and three with her neighbours. Most of these groups are 

informal, and he thinks that they should be formal. But the solution is people coming together, 

so a women workers association would be a good thing. The obstacle of high interest rates is 

trickier to tackle, and Elias thinks that the only way is to change the laws, and that the bank of 

Tanzania needs to regulate the interest rates. Moreover, education is important, and he wants 

to see more kinds of business training, available for small-scale entrepreneurs. Pendo also 

stresses that the government should support small-scale women entrepreneurs, and that micro 

loans should be provided. But as a main problem is the large interest rates, the government 

should reduce the rate, and in doing so, giving women priority. Something that Pendo says 

has contributed to the fast recent empowerment of women in Babati is the Sacco’s. It is very 

common for women to participate in these kinds of small groups to access loans, and it has 

helped women a lot. When Mama Ally’s idea about a women workers association is brought 

up, Pendo thinks that it would be good, but that education is needed for it to work.  

According to Lazaro, an opportunity for small-scale women entrepreneurs is increased 

tourism, which would develop the whole region at different levels. For example, if someone 

opens a hotel, it demands direct employment for construction and operation, but also raises 

the number of customers to Mama Lishe in town, saleswomen and other small businesses. 

“We would make changes. You can imagine how much one tourism project would multiply 

to the local people of a particular area.” He thinks the opportunities for increased tourism are 

good as Babati is growing and the number of visitors increasing, especially due to the 

advantage of the newly built tarmac road, part of the so-called C2C, Cairo to Cape Town 

Road. Babati is under transit, and he has seen a lot of changes during the five years he has 

been working there. The local community would gain, and Lazaro would like to see local, 

small-scale entrepreneurs participating in touristic activities, to give tourists an opportunity 

to eat local food at a Mama Lishe, go canoeing or do a hippo safari with the fishermen. He 

admits that it is inevitable that multinational companies “enjoy the big part of the cake”. Big 

profits may go outside Babati, but small-scale entrepreneurs will still have a great 

opportunity to develop and expand. He ends by saying that Babati is on “the right track, the 
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right direction.” Pendo thinks that increased tourism would be a good opportunity for local 

women to get employment, but does not think that local women would be involved from a 

professional perspective, as it would be driven by people from outside Babati. Locals would 

be employed with things that do not demand education, such as gardening, cleaning or 

washing. Tourism would not involve everyone in Babati, but to some extent it would help. 

Gyunda comments the opportunities for women to expand their businesses and become 

formal entrepreneurs: “Of course the opportunities are there. The problem is to try, and act.” 

He thinks that the best way to improve this is encouraging them to form groups to get loans, 

which is done at a governmental level as well. The problem is that few of them might meet 

the conditions. From his perspective, the future depends on how people respond to TRA’s 

education and messages. He hopes that they will respond positively, and as the economic 

climate is conductive, he expects people to act so that the number of tax payers increases. 

Ramadhani is very positive to the many women organisations that have been created, and 

believes it will generate results, forming institutions for women to represent their fellow 

women. He thinks that local traditions and social norms are not as strong as one may think. 

The situation has moved, and it has reached a point whereby women are in a good position. If 

he would give an advice to a small-scale female entrepreneur, it would be: “You can do 

whatever you want.” Ramadhani says that within a few months, TCCIA will create a Business 

Centre in Babati, which will be a great opportunity for entrepreneurs across the region to 

boost their lives and incomes by going there to invest. But, he admits, it will not solve the 

problem of lack of capital, as it will only be utilized by people with capital. He says: “By that 

time, the economy is turning over. It’s becoming a sort of a capitalist economy; money speaks 

with a loud voice. You see, if you don’t have anything, you don’t deserve anything” and 

refers to the negative way in which the government views informal entrepreneurs. He 

concludes that the big challenge is access to finance, as people do not have physical assets. 

An idea that the UWT has to improve women in Babati’s opportunities to conduct and expand 

small, informal businesses is to find a way to provide loans with small interest rates to women 

that to use over one day, and return by the end of the day. This would be provided to the party 

members. It is now in the planning state, and Mosa thinks it would be an efficient tool. They 

also have the plan to create a women worker’s association, and have sent the plan to other 

government leaders. This organisation would be shared between the CCM and other political 

parties in Babati as well as some NGOs. Mosa ends the interview by saying: “If you support 

one woman in a family, she will be in the position of supporting others to develop.” 
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6 .  A N AL YS IS  

The analysis has two sections, where the first one is directly related to the results, and the 

second has a more theoretical character. From the results it is clear that most of the informal 

women entrepreneurs’ opinions and perceptions are being confirmed by the respondents 

sharing their views of the general picture about the conditions in Babati. Women are fighters, 

they work hard, and they contribute to Babati’s development. The interviewed women may be 

categorised as informal and small-scale, with “low status” livelihoods. But there is an 

apparent pride among them, a convinced awareness about their contribution to development, 

although they first seem to see their responsibility for their family. Yet they all have a will to 

expand their business and become formal, larger-scale entrepreneurs, but there are aspects of 

the economic, social and gender-related conditions that make this a complicated issue. 

6.1 Analysis of the Results  

6.1.1 The Challenge of Lack of Capital  

There is visibly a great need for capital in Babati and lack of capital is undoubtedly a big 

challenge facing women conducting smaller-scale businesses, which all respondents agree 

upon. The lack of and need for capital is very clear in the narratives as well as in the second 

result-section. Lack of capital means absence of assets and collateral, which creates bad 

conditions for taking a loan, excluding poor people from financial markets. The problem is 

that the social structure cannot provide capital to small-scale businesswomen; expansion is a 

matter of capital and collateral. Furthermore, few women think of loans from formal 

institutions as a solution due to the high interest rates. Their response is to take the matter into 

their own hands by forming groups, Sacco’s, and thus create alternative financial institutions 

to improve their entrepreneurship. Some of the interviewed women have own experiences of 

organising women groups for financial purposes, and it is brought up by most respondents as 

an important tool to increase women’s empowerment. The Sacco’s are referred to as one of 

the main reasons why women have managed to start businesses in the past years, in spite of 

all challenges. A related issue is microfinance, which has been shown to affect gender roles, 

through changed decision-making responsibility over resource allocations.
90

 Empowerment of 

women increases their economic and political power,
91

 a perspective that should be included 

in all kinds of strategies for economic growth and pro-poor development.
92

 The results of this 
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thesis do not contradict this gender-based part of the theoretical framework. Also, the 

fieldwork in Babati seems to confirm earlier findings that access to finances between women 

and men is unequal. When financial services assume men to be heads of the household, it 

strengthens the informal rights and control of men, and weakens those of women. For this 

reason, it is of great importance to go beyond the expansion of financial services. To achieve 

gender equality, financial products and services must be designed so that they strategically 

make sure that women’s access actually causes increased empowerment and wellbeing.
93

 

Myrdal’s view fits to the description of the bank sector as unfavourable for poor people. One 

of his conclusions is that the allocations of capital must take place over different sectors, 

which any national development plan needs to secure.
94

 Hydén is of another opinion, blaming 

the economy of affection for creating inefficient outcomes and thus prevent a functioning 

market economy. He does, however, realise that the networks of the economy of affection 

provide informal forms of savings and credit grant to people who would not have had access 

to it otherwise.
95

 One aspect of this, which is brought up by some respondents, is the 

possibility to get a loan by local capitalists, such as rich farmers, that operate in Babati.  

6.1.2 Regional Development and Tourism 

Babati is marked by an extensive agricultural sector, which affects the economy at all levels. 

The informal economy dominates, and its benefits are directly related to seasonal differences 

of the farming activities. Apart from lack of capital, the respondents point out other economic 

challenges, such as price fluctuations and instable pricing. Poverty of the overall population of 

Babati makes it even harder to expand a business. The huge seasonal differences in demand 

figure with differences in supply, as products are often unavailable in Babati. These material 

shortages are successively decreasing due to improved infrastructure and transport conditions. 

This can be related to Myrdal’s thoughts of inequality and regional development. There are 

regional inequalities in Tanzania. Most respondents compare Babati to Arusha, depicted as an 

example where trade, businesses and tourism flourish and function well. However, Babati is, 

according to all respondents, in a current developing process. Babati is a junction - is it 

turning into a centre? The fieldwork does not contain enough information to conclude whether 

there are or will be “backwash effects” on other localities due to expansion of Babati, but 

there is an optimism among the respondents that rather appears in line with Myrdal’s “spread 
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effects”. Hopefully, as a result of improved infrastructure and strengthened linkages between 

the regions, the positive effects can spread from cities like Arusha to Babati, and out to the 

rural areas, reducing inequalities and increasing development. A way to start a cumulative 

process of circular causation is to place a hotel in Babati. Increased tourism is seen as an 

opportunity for development of the community, shared by the informal women entrepreneurs 

as well as the larger-scale ones and the authorities. Local-based tourism could be a way to 

increase earnings of informal entrepreneurs too, but then it must be incorporated properly. A 

respondent shows some scepticism to the possibility of gains for informal workers from hotels 

run by multinational companies. It would create working opportunities, but the big profits 

would leave Babati. This can be linked to Hydén’s notion that multinational companies’ 

capability of affecting local people’s behaviour is limited to small groups, without affecting 

the great masses.
96

 Also, there are linkages to the feminist economic approach, where global 

capital, mainly by multinational companies operating in low-income countries, is claimed to 

be based on existing gender norms that construct women as “docile workers.”
97

 But with 

proper strategies, Babati’s informal urban economy could be a potential force of innovation to 

make gains from the tourism industry to actually stay in Babati. This would be positive for the 

development of the region, as well as for the small-scale, informal entrepreneurs. 

6.1.3 The Challenge of Lack of Education and Training 

Lack of education is another challenge that everyone agrees to be one of the main problems. 

Early school drop-offs among girls and boys are still quite common, especially for girls, due 

to high responsibility for household duties. For them, the informal economy remains as the 

only alternative. Some say that it is easier for young men to make money informally. Most of 

the interviewed informal women entrepreneurs say that their educational level is low, and that 

their current livelihood turns out to be the best possible. The lack of professionals in Babati 

overall becomes problematic for the employers, which the larger-scale entrepreneurs bring up, 

and this lack of supply makes many employers search for workers in other districts. Higher 

levels of education increase the skill-level, and for women, this is one of the most important 

factors to making paid work possible and desirable.
98

 Education is a driving force for girls to 

reach their goals and become competitive and self-reliant. Even though education is related to 

increased empowerment of women, one can state that entrepreneurship is not taught in school, 

that other qualities are of importance, such as creativity, and commitment. However, another 
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way to increase the overall skill-level could be more vocational training centres and seminars. 

There exist a few, but they are very expensive, so by making them more available for poor 

women, they can increase their capabilities of managing their business better. The larger-scale 

entrepreneurs interviewed express a will to participate in helping small-scale businesswomen 

with management advice. Spreading knowledge and experiences from successful women 

could be very inspiring and useful for small-scale entrepreneurs.  

6.1.4 Political Challenges, Taxation Issues and the Reproductive Bargain 

Deficient functioning of the government is another problem that many bring up, as it does not 

deliver welfare solutions and is highly affected by corruption. A contributor could be lack of 

state resources, and Hydén illustrates this by stressing that the informal entrepreneurs who do 

not pay tax cause deprived resources for the government, which is problematic. One 

respondent declares dissatisfaction about the “ignorant” attitudes among people in Babati 

when it comes to tax-paying. But the explanation to the tax-resistance is simple: if you do not 

enjoy any benefits from the taxes, then you do not pay any tax. It is a matter of motivation 

that is based in faith to the government. And, of course, for some people, not paying tax is not 

even a choice; they simply cannot afford it. Poverty creates economic inability to pay the tax.  

The government has a responsibility to design policies in order improve the levels of living of 

the people, and according to Myrdal, each country should have a national economic 

development policy, with directives of how to spread the allocations of capital over different 

sectors.
99

 This top-down approach is thus connected to the bottom-up one. Another theoretical 

concept that brings together the top-down and bottom-up perspectives is the “reproductive 

bargain”, emphasising the key role of the state concerning its potential to provide resources 

and support for reproduction. The reproductive bargain is about the division of responsibility 

between actors; the worker, the employer, the community and the state, meaning that the 

responsibilities are not fixed, and that relations of production and reproduction are 

interlinked.
100

 The conclusion that state policies form the ways in which women’s labour 

power is employed and reproduced can be related to the situation of the interviewed women. 

When the state does not support them successfully, women take the responsibility of 

reproduction through unpaid domestic labour. But when they start paid businesses, they 

remain informal because of miscellaneous challenges that the state does not combat. A 

conclusion that can be drawn is that the state has the potential to improve women workers’ 
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situation, but also that women’s voice and activism is very important in the reproductive 

bargain to affect its outcome for women’s productive and reproductive conditions. Various 

respondents confirm this view, by saying that men represent women in society and in the 

economy, that women leadership is needed, and that women groups make huge differences. 

They further say that economic investment is not enough, but that the gender-subordination 

results from deficient political efforts, as well as cultural norms. In other words, action taken 

“from below” is important for women empowerment in the same way as action taken “from 

above”, or at any level. The planned creation of a women worker’s association in Babati can 

be seen as a tactical move in the reproductive bargain. 

6.1.5 Women’s Opportunities to Conduct and Expand their Businesses  

There seems to be a consensus about that now is a positive era, that a development process is 

taking place in Babati and that a lot has happened regarding empowerment and opportunities 

of women. The officers (TRA, TCCIA, tourism) and politicians (CCM) of Babati try to 

make sure that the opportunities for women entrepreneurs are as good as possible. The 

situation has changed a lot recently, over a period of roughly five to ten years, women in 

Babati have started to conduct businesses to a much greater extent. There is a patriarchal 

tradition of separating incomes of men and women, and some years ago it was not socially 

accepted for women to work outside the home. These strong patriarchal structures are being 

challenged. Now that women are proven successful, families’ dependencies increase and 

women take a more active role in the economic strategies. Empowerment of women is 

increasing in Babati, and people are convinced that it will continue to change. This goes 

hand in hand with the picture of the changing conditions of the global economic integration, 

which has pushed women into paid work, both within the formal and informal economy.
101

 

The “feminisation of employment” thus seems to include more groups of women than those 

employed in export factories, showing that women have done with informal jobs without the 

many benefits of a formal job.
102

 An explanation is that women have become the “flexible 

labour force” as they do not have the fixed costs of organised labour, which have limited 

their options, weakened their bargaining power and resulted in a lower salary than men.
103

 

The impact from gender roles on women cannot be mistaken. Respondents find that women’s 

opportunities to grow their businesses have some with men’s behaviour to do. Men are 
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described as more ego, more lavish, and also jealous about their women when they succeed 

well. Women are described as more dedicated to the family, with stronger tendencies to invest 

in the children and higher ability to protect money, in contrast to men, who spend more on 

themselves. This fortifies Mayoux’s point that a response among men to women’s increased, 

but still low, incomes is to spend more on their own luxury consumption, taken from the 

household budget. Furthermore, increase in women’s access to income may cause heavier 

workloads, more stress and reduced health, and contributing more to the household income 

does not necessarily mean that women’s wellbeing or the gender relations are improved.
104

 

Many men are resistant to their wives’ businesses, which the respondents see as a common 

and serious problem. Many men do not have faith in their wives to do business and do not 

encourage them to make business investments. This is a behavioural problem among men, 

contributing to feelings among women of not believing in themselves. Even though all 

women interviewed dream of expanding their businesses and become formal, the respondents 

who share their general views of Babati say that these women should have more courage to do 

“bigger things”. It is here important to remember that gender roles are social constructions, 

and so they can change, and the respondents think they are changing. It is obvious that the 

women entrepreneurs of Babati cannot be viewed as victims but must be seen as capable and 

valued economic actors.
105

 Of course, their individual experiences and conditions vary, 

depending on their capital, if they are formal or not, their family situation, networks, etc. Life 

course, social context and local opportunity structures
106

 affect women’s opportunities to 

conduct and expand their businesses. If women invest relatively more in the family than in the 

business than men, it should slow down the rate of the business expansion. But it can also be 

interpreted to lead to faster development through reproductive gains like increased education.  

6.1.6 Women’s Role in the Household, Gender Roles and Patriarchal Structures 

There are no doubts that women in Babati, even though taking paid work to a much greater 

extent, still have the responsibility of the domestic work of the household. The feminist theory 

adds to this result that it acts to secure the reproduction of the family. The theoretical 

framework includes the notion that women have kept their social position as women, which is 

inferior to men’s position regarding political voice, access to resources and opportunities, and 

power in intra-household decision making.
107

 The root to the problem is the fact that women’s 
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work burden is larger as they are bound to unregulated, unpaid work in the domestic sphere. 

This work contributes to the reproduction of the labour force, together with health, education, 

food and other daily expenses, which makes up a great cost. But the full cost of reproduction 

of labour is never covered by the wage, resulting in a theoretical explanation that the 

contemporary production system depends on women’s unpaid reproductive work.
108

 There is 

thus an internal logic within the domestic sphere of reproduction of human life and labour that 

is connected to, but to some degree independent from, production for the capitalist market.
109

  

From the interviews it is obvious that women’s position and decision-making responsibilities 

in the household and the family have changed recently, and that the contemporary situation 

shows a continuous increase. With higher incomes and greater contribution to the household’s 

economy, comes a greater responsibility to play a more active role in the decision-making and 

financing of the family. This is synchronised with the gender-based theories, and corresponds 

to the analysis about the rise of the female breadwinner. The gender roles expect men to be 

breadwinners, which is consistent with their participation in the labour market, whereas 

women are expected to be responsible for unpaid, non-commodified work of reproduction 

within the home. Both men and women are trying to adapt to the new situation where women 

are taking the breadwinning role, and many men have difficulties in accepting increased 

economic power of their wives.
110

 Some respondents confirm that this is the case also in 

Babati. The fact that women do paid work to a greater extent has not been at the expense of 

the gender roles, leading to that women generally combine paid work with domestic 

responsibilities. This “double-edged sword” for women does however not need to imply a 

crisis in social reproduction, but it could represent a transition to new ways of organizing it.
111

 

The “crisis” is of masculinity, as men’s control over women has decreased in the postcolonial 

epoch as a result of domestic struggles over labour and income.
112

 The crisis does also refer to 

the patriarchal authoritarian position of the man; it is not men’s role that is threatened, but 

their role as breadwinners is changing, and their absolute power is threatened.  

Any social change comes with changes in attitudes, somehow. The male resistance to 

women’s paid work is in theory a result of emotions of worry about if people think they are 

suitable as breadwinners, and that their wives would stop doing the unpaid domestic work. 

Earlier studies are commonly based on wage work, but there are studies that show male 
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resistance to women’s informal activities.
113

 This corresponds to the results of this fieldwork. 

Thoughts of male resistance are expressed among respondents who share their view of the 

general social patterns of Babati, and it is agreed on to be one of the greatest challenges that 

women entrepreneurs face, especially the small-scale, informal ones. A change in mind-sets, 

attitudes, norms and behaviour is requested from the respondents as well as the feminist 

economic perspective, in order to break the systems of male dominance and female 

subordination. This can be achieved through effective strategies that encourage changes in 

men’s attitudes and behaviours, which, apart from being essential for women, would be 

positive for economic growth and poverty reduction overall.
114

  

6.1.7 Women Networks and the Economy of Affection 

From the interviews it becomes clear that women have complex networks based on reciprocal 

services. There is a perpetual and palpable solidarity among the businesswomen, both small-

scale and larger-scale. The networks exhibit complex patterns of cooperation, exchanges and 

strategies, indicating that the economy of affection in many respects exists. The role of the 

informal networks is enormous. It is visible from the girl who delivers fish to the hotel; the 

daughter who brings fruits and vegetables from the farmer not only to her own business but 

also to her mother; the boy who runs the kiosk while the manager and single mother is home 

cooking; the young man who delivers sunflower oil to the young saleswoman at the bus 

square. For this to work, faith and solidarity are required, and a great amount of flexibility. 

The interviewed women work 12-19 hours a day, but seem to live their social lives at work, so 

the distinction between work and leisure time is less distinct. Myrdal lifts the importance of 

solidarity by stressing that poor countries can gain if they join hands and pool what they have 

of bargaining power.
115

 It seems to be valid for individual women as well, that they gain and 

strengthen from cooperation and from forming groups. The view of firms as bounded entities 

that are both “separative” and “soluble” is problematic, as it limits the assumptions about how 

firms operate. It neglects the importance of relations and values, which causes a serious bias 

with gendered roots. Webs of individuals-in-relation of social and ethical consequence should 

be assumed as parts of firms and markets, and accounted for in conventional economics. Then 

it becomes apparent that both firms and markets are human constructions that are shaped by 

human efforts.
116

 This is important to keep in mind, as informal female entrepreneurs, who 
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never operate solely but interact with many people, do this as a result of conscious strategies. 

Their businesses are results of the energy and efforts of intelligent people, who are taking 

actions to maximise profits in order to improve the situation and the opportunities of their 

families. Myrdal highlights that the potentialities of human resources must be utilised in such 

a way that it creates an upward cumulative process and economic development.
117

 

Hydén thinks that Africa’s inability of developing is because accumulation of capital does not 

occur due to local norms and traditions, preventing the creation of a capitalist structure. The 

source to the problem is the economy of affection, as resources spent on social maintenance 

could be used in a more productive way,
118

 such as investing in small-scale businesses. The 

economy of affection is indeed characteristic of contemporary Babati, but rather than seeing it 

as a “break block”, this thesis suggests to see it as a driving force in development; the kind of 

development that trickles up, from the small-scale, informal entrepreneurs to the top. Hydén 

speaks well about the entrepreneur, but what is left out from the discussion is that being an 

entrepreneur does not contradict the economy of affection; an entrepreneur can be active even 

in the informal sphere, it is not the level at which he or she operates that defines the 

entrepreneur. Entrepreneurship is always important. Furthermore, the informal women 

entrepreneurs interviewed in this thesis show no signs of a will to “draw back” from the 

modern system, but on the contrary; they want to grow and to run formal businesses. 

The rise of the female breadwinner implies that it is now a greater part of the women’s 

incomes that go to “bread”; to the family, the extended family. One of the respondents says 

that “the richer you are, the more people become dependent on you”. The reality seems to be 

similar to the one that Hydén describes, that it is a somewhat asocial behaviour to divert 

money to business investments, when there are friends and family who need it more. Within 

the economy of affection, accumulation of capital is not allowed to happen. That is indeed a 

problem, but although there are “no shortcuts to progress”, Hydén’s suggestion for solution is 

a change in norms, attitudes and behaviour, and to dismantle the traditional economy. That, 

however, is – which Hydén also realises – a process. A process that surely takes time.  

Processes are, naturally, not events, but should be the result of a step-wise, rational, 

population-driven course. By simply “suggesting” a certain process to occur, is not that in 

itself a shortcut? Another possible explanation may be that gender relations of inequality 

cannot only be seen from an economic development point of view as there is a non-linear 
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relationship between gender and capital,
119

 and that accumulation of capital is a gendered 

process.
120

 It is argued that there is a dialectic relationship between gender and capital 

accumulation, and that it is unclear how capitalism affects women’s subordination. It is 

however concluded that there are central limits to the extent to which the subordination of 

women as a gender can be ended by wage work for women through capitalist accumulation.
121

 

Empowerment of women is essential for development, and empowered women are potentially 

more profitable. Increased gender equality and empowerment will improve the longer run 

financial and organisational sustainability and the dynamism of the economy as a whole.
122

 

This is believed to be a result of a long-term empowering of the informal, small-scale women 

entrepreneurs of Babati. 

6.2 Analysis of Theoretical Perspectives  

6.2.1 Women and Development 

Women are a driving force in development. They have a high responsibility for the caring and 

wellbeing of the family, meaning that empowerment of a woman is positive for many more 

people, which leads to a faster development process. The fieldwork conducted in Babati 

shows that the women entrepreneurs interviewed, most of them informal and small-scale, 

work very hard, with well-reasoned strategies and large social networks. The greatest motive 

for their entrepreneurship is to improve the situation and opportunities for the family and the 

children. Women’s engagement and enterprise at different levels lead to development, and 

informal entrepreneurship is not an exception. An important factor is that women must come 

in to all sectors. Policies need to be targeted not only towards women, but to ensure that they 

lead to improved empowerment of women and gender equality. For this reason, economics 

and politics should include the aspects of human needs and wellbeing when designing all 

policies. Subordination of women is linked to accumulation of capital as the salary or profit 

does not include the full cost of reproduction, resulting in dependence on the woman’s 

responsibility for the reproduction through unpaid domestic work. This gender role limits 

women, and it limits the overall development. Weakening patriarchal structures is thus 

positive both for women, and for society as a whole, not least from a national economic 

perspective. The force from women’s entrepreneurship develops societies, and the force from 

informal, small-scale women entrepreneurs creates a development that trickles up. 
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6.2.2 Development through Phases – or Sectoral Development  

This is not a place to discuss whether Hydén’s or Myrdal’s views and predictions have been 

incorporated or realised, yet it is known that contemporary Africa is completely different from 

the Africa depicted in those books. Plenty of countries face a development process with rapid 

economic growth, but the paths do not follow the typical criteria that have marked countries 

outside Africa. Dividing development into phases, as Hydén does, is too simplifying. 

Development is too complex for stating that Africa’s “level” in the 1980s corresponds to that 

of Europe a hundred years before. Development is not a unidirectional path; it is a 

multifaceted process that appears differently in different temporal and spatial situations. 

Myrdal is of another view; he notes that social processes do not follow a direction, as the 

assumption of stable equilibrium suggests. His theory of cumulative processes can be 

interpreted as sectoral development, that all sectors must be developed simultaneously in a 

society to achieve a successful, profound development process. Rather than identifying 

development phases, it is important to identify development that occurs at different levels 

simultaneously, and in different sectors.  

This thesis suggests a view of development as taking place both from below and above, and 

that the synergies from the different levels create development. This includes small-scale, 

informal entrepreneurs. It must be recognised that people living in poverty take part in 

poverty reduction and in overall development, and their potential and knowledge must be 

valued. Through different kinds of support, successfully designed and targeted towards them 

– such as financial ones, microloans as well as larger ones, lower interest rates for small-scale 

entrepreneurs, a simple structure for forming official groups or Sacco’s, vocational courses of 

good quality and low price/free of charge, etc. – their contribution to the economy and to 

development can be enormous. This is the kind of development that trickles up. And specific 

targets should be geared towards women, especially the ones doing informal, small-scale 

businesses, partly in order to “catch up” with men’s advantages and privileges, and partly 

because, as theory and previous studies show, their contribution to the overall development is 

even larger than that of men, due to women’s higher responsibility over the family. A woman 

expanding her business creates a virtuous circle, and the whole economy grows. 

6.2.3 Trickle Up Development through Informal Networks 

Research indicates that the economy of affection can be a driver of development rather than a 

threat. From the results of this thesis, together with theoretical approaches, it is suggested that 

the features of the economy of affection have a potential to lead to economic development. 
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The microeconomic networks do not compete with the macroeconomic structures. But if 

macroeconomic structures identify and incorporate these microstructures, and if policies are 

designed to target small-scale, even informal entrepreneurs, and women especially, then a 

more effective and profound development process can occur. Only a top-down focus is not 

enough, as gains from increased economic growth have been shown to not automatically 

trickle down. Instead, a bottom-up approach must be included in the policies to improve the 

poorest people’s opportunities and empowerment for a trickle down process to happen. The 

informal economy is a means to start to push for development, but then they must be given 

the best conditions to be able to expand their businesses and become formal entrepreneurs.  

Entrepreneurship demands some basic talents, not necessarily obtained from education. But 

managing a business in successful manner demands knowledge, and for this it would be good 

to offer courses and seminars to small-scale entrepreneurs, especially to women. And through 

education, women’s empowerment increases, as knowledge is a weapon to fight patriarchal 

structures. Further, some basic conditions need to be met for successful entrepreneurship; 

well-functioning institutions, markets, governmental and local sets of rules and regulations, 

etc. This framework must be provided to all and constitute structures that trickle all the way 

down to the informal, small-scale entrepreneurs. In this way, the creativity and innovation 

ability, two highly important components of development, can be picked up from below and 

generate fruitful initiatives. Through social networks, reciprocal actions of solidarity and 

locally-based businesses, a community like Babati can maintain cumulative processes that 

create development at the small-scale level, which spreads its effects and trickles up. 

6.2.4 Change in Attitudes – or Change in Disciplines? 

Both Hydén and the feminist economic discipline speak of the necessity of changes in 

attitudes, although they refer to different attitudes. The former wants to work against the 

economy of affection through capitalism, implemented by policies and changed behaviour. 

An interpretation is that feminist economics does not oppose the existence of the economy of 

affection, but wants to include this reality to the economic field. It is raised that the discipline 

of economics is not fixed, but shaped by the interests and biases of the people who created it. 

Neoclassical economics is built upon the market economy with growth and accumulation as 

main goals. It assumes self-interested and atomised individuals and excludes the logic of a 

family, and the vital goals of human needs and human wellbeing. The basic assumptions in 

neoclassical economics have masculinist biases that ignore values such as cooperation and 

equity, which should be included in order to fit better with reality. Myrdal is on the same 
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track; stating that the exclusion of “non-economic factors” from economic analyses causes 

biased results. This thesis tries to avoid this kind of bias, why female informal entrepreneurs’ 

businesses in Babati are viewed through lenses of development and economic, gender, social 

and political perspectives. A conclusion is that disciplines of research, political strategies and 

economic policies should deepen the perspectives, and incorporate and learn from structures 

and values that do not follow the Western, neoliberal views of reality. It is not a matter of 

changing their reality to fit the Western ideologies, but rather to make the mainstream 

economics include the reality of people in low- and middle-income countries as well, so that 

the whole field becomes more shaped by values of solidarity, reciprocity and affective 

interdependence. There are many answers of how to create development within the minds of 

people who are in the greatest need of such development. When viewing the subject of this 

thesis through the lens of Myrdal’s theory and the feminist perspective, it becomes obvious 

that economic development that reaches everyone cannot occur without the consideration of 

all sectors in the economy, which is impossible without identifying the informal workers. 

Also, it is essential to realise the enormous force of women, and their potential to intensify the 

rate of development. This thesis’ main contribution is to illustrate the force that informal, 

small-scale women entrepreneurs have in development. The hard-working, inspiring women 

entrepreneurs of Babati incorporate this force very well. 

6.2.5 Further Research  

This is a small-scale case study that illustrates a huge, complex picture. With more financial 

and temporal resources, women informal entrepreneurship should be investigated more 

thoroughly. It would be interesting to make a comparative study about eventual differences 

between women and men, women of various ages, or entrepreneurs with different business 

volumes. Similar research could favourably be conducted in other locations. The fact that 

workers in the informal economy are unregistered makes them excluded from most statistic 

investigations. Basing research on estimations is problematic, especially due to the great 

importance that the informal economy has across the world. Moreover, there is an urgent need 

for research concerning women’s obstacles and opportunities to run businesses, as it is a 

condition for improved empowerment and development. Neglecting the role of women and 

informal workers in development creates a strongly biased view of what causes development. 

Therefore, shifting focus from a merely top-down, masculine to a down-up, gender-based 

perspective is needed. Increased knowledge about this will provide valuable insights with a 

potential to deliver solutions to increase development and empowerment in the world. 
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7 .  C O NC LU SIO NS  

Informal, small-scale women entrepreneurs in Babati, Tanzania, are the attention in this 

thesis, and the role they have in development was investigated. Based on network analyses 

with informal entrepreneurs and semi-structured interviews with larger-scale entrepreneurs, 

officers and politicians, it is concluded that informal female entrepreneurs are of great 

importance in development of Babati.  

These women are very hard-working and play a crucial role in the community as they, from 

selling food, fruits, vegetables, fish, oil, etc., meet the increasing demands in Babati. Yet all 

the interviewed women have the will and goal to expand their businesses and become formal 

entrepreneurs. The small-scale informal workers face heavy challenges due to economic, 

social and gender-related conditions that prevent them from growing. The results show that 

the single most difficult challenge is lack of capital, as absence of assets and collateral 

excludes them from taking a loan. Other economic obstacles are mentioned, such as high 

interest rates, price fluctuations, poverty in Babati, material shortages, and seasonal 

differences in demand, due to the high fraction of the population devoted to agriculture. The 

informal economy is however dominating, and as Babati is a junction with interesting tourist 

attractions, local based tourism could be a way to increase the earnings of informal 

entrepreneurs, if they are incorporated properly. 

Further, lack of education and malfunctioning government are considered great challenges. 

Higher levels of education increase women’s empowerment, and for women to improve their 

management, more courses and seminars should be available at little or no cost. The 

government does not deliver welfare solutions, and as people do not experience the benefits 

from it, they are not motivated to pay tax. Furthermore, very poor people are not able to pay, 

and some of the respondents’ businesses make too low profits for them to pay taxes. 

According to Myrdal, the government has a responsibility to design policies to improve the 

levels of living of the people, and should have a national economic development policy to 

allocate capital over different sectors. Here a top-down approach is connected to a bottom-up 

one, which also the “reproductive bargain” concept contributes to. A reproductive bargain 

occurs between different actors, such as the state and the worker, about the division of 

responsibility for the cost of reproduction, which is not included in salaries. When the 

government does not provide support for reproduction, that task accrues the woman, so that 

unpaid, unregulated domestic work becomes a condition for the production chain to function. 

The informal women worker’s situation can be improved through top-down policies and 
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structural frameworks, as well as through bottom-up activism and raised voices. The results 

of this thesis confirm these suggestions of that action must be taken at all levels. 

There is a consensus among the respondents that Babati is developing economically, and that 

women’s empowerment and opportunities are changing to the better. Only a few years ago it 

was not socially accepted for women to work outside the household, but now women’s 

businesses are increasing, along with the dependence of families. An important contributor 

has been the fact that many women have formed groups, Sacco’s, as an alternative to 

financial institutions to improve their businesses. Still there are severe challenges related to 

patriarchal structures and gender roles. Men are often discouraging women, and it is 

common that husbands do not support their wives’ entrepreneurship, or become jealous of 

their successes. Women are generally more dedicated to the family and have better ability to 

protect money, whereas men spend more on themselves. This is consistent with theory, and 

affects women’s opportunities to expand their businesses negatively. Other factors that affect 

women’s opportunities to conduct and expand their businesses are access to capital and 

collateral, if they are formal or not, their family situation, networks, etc. If a woman invests 

relatively more in the family than in her business compared to men, it should slow down the 

rate of her business expansion. But it can also be interpreted as leading to faster development 

through reproductive gains. 

Increased paid work does however not decrease women’s unpaid, domestic workload; 

women still have the greatest responsibility over the household. The families’ economic 

strategies vary, but in all cases the families are dependent on the woman’s business, which 

can be linked to a phenomenon called “the rise of the female breadwinner”. The results 

confirm the feminist economic theory about that women’s more active decision-making and 

breadwinning role is often hard for men to accept. This results in resistance among men, 

which is perceived as one of the greater challenges for women in Babati, especially small-

scale, informal ones. This can be interpreted to show that gender roles are changing, and 

patriarchal structures are challenged as men’s control over women decreases. A change in 

attitudes and behaviour is requested from the respondents, and the feminist theory sees it as 

vital to break the systems of male dominance and female subordination. Effective strategies 

that fight these gender norms and empower women are essential for women’s economic and 

political power, but also for economic growth and pro-poor development overall. 

Women workers in Babati at different levels of business have complex, informal networks 

based on reciprocal services, cooperation and solidarity, which are very important. This 
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indicates that Babati functions as an economy of affection, a concept coined by Hydén. He 

blames the economy of affection for preventing accumulation of capital and thus 

development from taking place in Africa. The reason is that local norms and traditions make 

resources being spent on social maintenance, which could be used in a more productive way. 

It is indeed problematic that more people become dependent on a person who makes money, 

so that business investments become less acceptable. But Hydén’s solution is to dismantle 

the traditional economy on behalf of a capitalist system, for Africa to climb the same 

development phases as the West. Development is however not a unidirectional path; it is a 

multifaceted process that appears differently in different temporal and spatial situations. 

Rather than identifying development phases, it is important to identify the development that 

occurs at different levels simultaneously, and in different sectors. This relates to Myrdal’s 

theory of circular causation and cumulative processes, which create a profound development 

process at all levels. It also relates to feminist economics, which sees accumulation of capital 

as a gendered process, and identifies a dialectic relationship between gender and capital 

accumulation. Empowerment of women is essential for development, and empowered 

women are potentially more profitable. Increased gender equality and empowerment will 

improve the longer run sustainability and dynamism of the economy, which is believed to be 

a longer-term result of empowering informal, small-scale women entrepreneurs of Babati. 

The contribution of this study is a comparison of the development theories represented by 

Myrdal and Hydén, which are made more relevant by adding a gender-based feminist 

economic perspective. This thesis does not see the economy of affection as a break block, but 

as a driving force in development; the kind of development that trickles up, from the small-

scale, informal entrepreneurs to the top. It pushes for recognising that people living in poverty 

take part in poverty reduction and development, and that their potential and knowledge must 

be valued. Different kinds of support, successfully designed and targeted towards women, 

especially those doing informal, small-scale businesses, can enhance trickle up effects. A top-

down focus is not enough, as gains from economic growth do not automatically trickle down. 

A bottom-up approach must be included in the policies to improve the poorest people’s 

opportunities and empowerment, so that they can contribute to pro-poor development from 

below. Through social networks, reciprocal actions of solidarity and locally-based informal 

businesses driven by women entrepreneurs, a community like Babati can maintain cumulative 

processes that create development at the small-scale level, which trickles up. 
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Figure 1: The Network Analysis Template  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NETWORK ANALYSIS 

FAMILY BACKGROUND 

PERCEPTION BUSINESS 

How many people are 

depending on your 

livelihood/business? 

Are you 

married/unmarried? 

How many people 

in the household? 

How many 

children? 

What is the 

economic strategy 

in your family? 

In what way does your 

business contribute to your 

family’s economy? 

Who makes the 

economic and 

financial decisions? 

Do you receive any help 

with your business from 

some family member? 

Who makes the 

decisions concerning 

your business? 

Why do you run this 

business? 

How did you end up 

with this livelihood? 

Were you the one 

who decided to start 

this business? 

What was the reasoning like 

when you decided on this 

livelihood/strategy? Where there any alternatives 

to conducting this business? 

Where were 

you born? 

For how long have 

you been running 

this business? 

How do you 

perceive your 

work situation? 

Are you satisfied with 

your situation? 

What are your goals 

and dreams? 

How do you imagine 

your future? 

What would 

improve your 

situation/business? 

What do you think about your 

opportunities to expand and 

formalise your business? 

What are your main 

challenges? 

What need do you 

meet with your 

business in Babati? 

How are you and your 

business/service/products 

perceived by your customers? 

What is women’s role in 

Babati’s development and 

how do you contribute? 

What is your livelihood? 

What do you sell/do? 

What are the conditions of 

your business? 

Do you work 

regularly/irregularly? 

How many hours 

a day? 

What seasons 

are more and 

less beneficial? 

How much 

do you earn? 

How do you 

prioritise your 

time and 

workload? 

What do you do 

during one day? 

What are your 

daily routines? 

Where do you go? 

Where do you get 

your inputs from? 

How do you get it? 

Why is your business 

located here? 

Does anyone help you? Do 

you have any assistant? 

Do you 

cooperate with 

someone else’s 

business? 

Is the business 

licensed? 
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Figure 2: An Illustrative Network: Mama Lishe 

 

NETWORK ANALYSIS: 

MAMA MARY 

FAMILY BACKGROUND 

PERCEPTION BUSINESS 

7 persons in the 

household: father, 

mother, 3 children, 

2 grandparents 

She makes all 

business decisions 

All 7 depend on 

solely her business 
Her husband 

does not work 

Two children study, 

one is too young 
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married 
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family’s economic 

decisions 

No one in the family 

helps her with the 

business. The parents 

are too old to assist 

She was born in 
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She chose it because it 
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do. It provides the profits 

that she needs. 

She buys the inputs 

from the shop near the 

market, sometimes goes 

to various shops 

She started this 

business four years 

ago. She has a lot 

of experience 

She decided 

to start this 

business 

She would like to have 

one more assistant and 

sell drinks as well to be 

able to grow 

Livelihood: 

MAMA LISHE 

Sells food: rice, ugali, chips, 

beans, roasted meat, fish, 

vegetables, chapatti, chai 

Works regularly; 7 days a 

week, all year around, 

from 5 or 6 am to midnight 

She is enjoying it because of 

her experience. She knows 

that she is talented and that 

her food is appreciated. 

The customers like the 

way she prepares the 

food, especially the 

chips and the meet 

It is better for the customers if 

the offers many kinds of food 

due to different needs. Then 

she sells more 

Lunch and dinner is 2000 

shilling, 500 for chai 

Strategy: from her business 

she earns enough to solve 

the family needs, including 

paying the school fees 

She takes care of the 

youngest son, he stays near 

her work with his friends 

The assistant earns 2000 

shilling a day, the same amount 

has the household spends. 

Makes 120 000 a month. 

The area, New Majengo, is 

the best possible area for her 

business, very crowded 

One assistant: 

Mwanaidi, 19. They 

share the tasks 
Drinks somebody 

else’s business, they 

share the rent 
Unlicensed, but the 

restaurant owner is licensed 

Different 

kinds of 

customers 

Routines: 11pm 

closes, starts 

preparations, buys 

inputs. 5/6am 

opens, makes food, 

serves the guests. 

Women contribute to 

development if she 

makes a good business 

Women are 

fighters 

She has good 

reputation 

Challenges: lack of capital, 

cannot afford to buy large 

packages, must buy 

inputs every day 

Will continue her 

business until she dies 

Sometimes satisfied, depends 

on how well she succeeds 

She wants to increase her capital and 

thus increase the quality, make more 

profits and secure the business 

She wants 

to become 

formal 

They 

depend 

on her 

incomes 

every 

day 
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Anna’s Narrative  

Anna is 29 years old and lives the kind of life that many small-scale, informal women 

entrepreneurs in Babati dream of. She is the manager of a shop, and together with her 

husband, they own a grocery shop, a cafeteria and a liquor store, located in the same building, 

in the very centre of Babati. There are a lot of customers there; it is a new area with plenty of 

guest houses nearby. In the shop they sell grocery stuff; bread, oil, flour, salt, rice, drinks, 

biscuits, milk, yoghurt,  ice cream, hygiene requisites, laundry detergent, soaps, live hens that 

the kitchen staff slaughter... They sell most things necessary for the household except for 

vegetables. Connected to this there is also a cafeteria/restaurant, that started as a cafeteria but 

expanded to include food as well, and a liquor store. The whole area is rented by Anna and 

her husband, so it is a family business. Anna is the one maintaining the shop, but they hire 

staff that work in the kitchen and in the liquor store. She starts at 6:00 am by cleaning the area 

and organizing, and some customers start coming early. Every morning there is a delivery of 

fresh bread from a bakery in Babati. Then usually distributors arrive with orders of soda or 

beer, and the suppliers continue to come during the whole day. Occasionally they call in 

advance, but most often they just end up there. Sometimes she writes a check, or pays them in 

cash when they arrive, but that’s rarer, and sometimes they just deliver the items and come 

back for payment another day. Some delivers are from Arusha, such as the big packages of 

detergent. It is busy in the morning when people come to buy breakfast and what they need 

for the daily activities, but the busiest time is in the evening. Around 9:00 pm they take all the 

items inside, but the fridges and the freezer they keep outside over the night. She goes home 

some when in the evening, usually around 8 pm, and her husband continues the work in the 

shop. They are flexible with the time and adapt the closing hour to the number of customers, 

but usually they close around midnight or 1:00 am. As they have a license to sell alcohol, they 

can close very late, and keep it open until dawn. Yesterday Anna worked until 1:00.  

There are seasonal differences concerning the benefits of the shop. They are dependent on the 

regional conditions; many combine farming with other work, so people’s consumption is 

affected by the harvests. Now it is not so busy, as people only buy according to their basic 

needs. The farming productivity is low during this season, so people cannot afford anything 

luxurious. For instance, they only buy bread, and not butter, since butter is considered a 

luxury during this season. January is very bad, when farmers take their kids to school and 
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must pay the school fees. From March it gets better, when the farmers start harvesting. Then 

the liquor store is raising its amount of customers. From April until early December is the best 

season. In one day they sell for everything from 350 000 up to 700 000 shilling. Some parts of 

the profits go to salaries to the staff in the kitchen and in the liquor store, as well as to the 

assistant, and some is going to the bank. The salaries of the staff vary; they give 3000 per day 

to the waitresses and the liquor worker and 5000 to the cook. They pay daily salaries as the 

staff prefers it that way. In total they spend about 12 000 shilling per day in kitchen salaries. 

Then they also pay the rent and the electricity, but the furniture and all items are owned by 

them. The staff in the kitchen and in the liquor store pays nothing, they just earn their salary. 

It is a lot easier to calculate the profits of the cafeteria and the liquor store, since every day 

you see for how much you bought and sold. But in the shop it is not a fixed amount, and it is 

more difficult to calculate the profits as there are so many expenditures. Some of the products 

are sold to the restaurant, and then by the end of the day, those expenses are detached from 

the profit of the restaurant and added as profit for the shop. The whole business is licensed. 

They have no problem with TRA, but when you pay the revenue, you must say how much 

you earn per month. It is a nationwide problem that a lot of people do not know what income 

tax is, that what you sell and what you profit is not the same thing, that you must remove the 

expenses. According to Anna, the TRA is not working as it is supposed to. 

Anna was born in Singida, but the family moved around a lot. She started primary school in 

Katesh, and then they moved to Arusha. She met her husband in the university in Babati and 

they got married during that time. Her husband started this business in 2012. His brother in 

law had just finished his studies and helped a lot. Anna finished her law studies in July 2013 

and directly after she started to work in the shop. They started the business as it was a very 

good option for them; the area was the best possible, even though they have lost customers 

due to the removal of a residence area that was located nearby, by the end of last year. That is 

a small challenge but nothing they cannot handle. Apart from the profits of the shop, the 

cafeteria and the liquor store, they have a banana farm that they started last year, but this first 

year gave bad harvest, and as they do not live there yet, there have been thieves. Her husband 

earns a fixed salary; he is employed for the government of Babati as a regional fishery officer. 

Instead of receiving a certain salary, they save the business profits in the bank and withdraw 

money when they need to. They are doing their best to organise it and to have control over 

what they earn and spend. They share everything and always write down all their expenses. “I 

don’t know yet if it’s good or if we are just wasting our time, but we do like this now.” She 
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and her husband share the economic responsibility of the family and the business. In the 

beginning it was mainly her husband who made the business decisions when she was still 

studying, but now that she works there, she is the one who has most knowledge, and thus 

makes more decisions. But they always cooperate, discuss the management and the 

expenditures together, and always make sure that both agree.  

They live in a house near the shop and are 8 people in the household; Anna, her husband and 

three kids: 6, 5 and 2 years old. They also have an assistant, a “chamber boy”, who lives with 

them, who is 24 years old. He is like one of the family. Anna is training him how to handle 

the shop, so he works there every day. They also have a house girl living with them with her 

daughter. Sometimes relatives help them, but nowadays it is only when they both cannot be 

present, like when they go to other cities to buy products that Babati is out of. They prefer to 

let the brother in law handle the shop, as he used to work there. The 6 year old son is already 

in the shop sometimes and likes to see how it works there. But she wants her children to grow 

up and to have their own dreams. Anna says that “I am satisfied with my situation, I can enjoy 

it.” She is planning to, after having stabilised the business, manage the shop without being 

physically there. She does not want to be dependent on only one thing; her goal is to have 

other businesses. She wants to have a hardware store as well, as it is easier to handle. But she 

would like to practice what she has studied, and as she studied law, she would like to be a 

self-employed legal officer. This would make it easier to still manage the other businesses. 

Of course she faces challenges. One of the biggest is the seasonal differences. Another great 

challenge is the rapid raise of product prices, which leads to that they must change the prices 

of their products immediately, and then the customers complain. The electricity price is 

getting higher and higher every day, and they use a lot of electricity, especially as the freezer 

must be on even when it is empty. The rent is high, 120 000 shilling per room and year. They 

would like to buy it but the ones who own it do not want to sell. And they do not want to 

move the shop as the location is good and it is already established. Sometimes some products 

are not available in Babati. For instance, ice cream delivers do not come very often, so they 

always run out of it. Further, it is difficult to maintain control if you are not around. You must 

find the right staff that you can trust, which is not very easy. They must have a faithful person 

who attends the customers well. Now they have a woman working in the kitchen who is being 

trained to know everything; what is to be done, how to treat the customers, how to deal with 

the profits. “If you have a serious stone face, you are not doing business at all.” 
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Presentation of the Authorities, Entrepreneurs and Politicians  

Mr. Gyunda is the Assistant Regional Manager at the Tanzania Revenue Authority (TRA), 

located in Bagara Ward, Babati. He is a tax collector working in Manyara region to enable 

the government to reach its goals. He tries to encourage the small-scale entrepreneurs to 

comply with the law and to register their businesses. If a person wants to open a business, 

you go to the local authority to register and identify yourself, and then the business is 

officialised. According to Mr. Gyunda it is not complicated, but the reason why still few 

people do that, he thinks, is because of people’s ignorance about tax issues, which he sees as 

part of their culture. A great challenge to TRA is that people do not keep the records of their 

products, which makes it very hard to determine the right tax. Instead TRA has to base the 

tax amount on the volume of the shop. Also, it happens that people come to register their 

businesses for one period, and then the next period, they do not come back. Then it is very 

hard to follow up, and as the region is so big, it would be very cost ineffective to go there. 

To prevent these problems, TRA has an Education Training Officer who visits different 

areas to educate people about how to calculate their sold products, how the tax officers work 

and the importance of paying taxes. According to Mr. Gyunda, people appreciate the 

information, but still do not manage to comply and thus still do not pay the tax. He is not 

sure about why, but guesses that the tax resistance is due to lack of knowledge. 

Ramadhani is employed at The Tanzanian Chamber of Commerce, Industry and Agriculture 

(TCCIA) which is a Non-Governmental Organisation (NGO) with branches in every region. 

They work to create a better business environment through various activities. They deal with 

lobbying, and through a Public Private Partnership (PPP), they advise the government about 

different aspects of the business environment. They also work to establish a certificate of 

origin, which is a criterion for increasing the international trade. TCCIA are the agents of 

business licenses and registration. Any person can enter their office to register a business and 

then they help with the process, by sending it to the BRELA
123

 headquarter in Dar es Salaam, 

and after a few days, the certificate arrives. Apart from this, they offer secretarial services and 

provide information about business opportunities both to members and non-members. A way 

for them to promote entrepreneurship is to offer trainings of keeping simple records so that 

the registered entrepreneurs can use the principle of pay as you earn. This is a way to simplify 

                                                 
123

 BRELA stands for Business Registrations and Licensing Agency and is a Government Executive Agency. For 

more information, see its official webpage: http://www.brela-tz.org/about.php  

http://www.brela-tz.org/about.php
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the taxation process so that TRA does not have to estimate the tax amount by observing the 

products, but base it on the profit. Their biggest challenge is the lack of fund, to finance all 

their plans. As TCCIA is a member-based organisation, basically all finance is from 

members’ annual subscription fees, but most of the members do not pay. All other challenges 

are very minor compared to this one, but he mentions difficulty to reach interior areas. 

The Umoja Wa Wanawake Tanzania (UWT) is the organisation for women of Chama Cha 

Mapinduzi (CCM), the socialist party, and it works politically for women in different areas. 

Mosa is the General Secretary of UWT, and she describes that UWT works with a lot of 

issues for development of women, and to encourage women to form groups for development. 

To these women groups they also to provide loans from the council so that they can be able 

to improve their economy, which many use. Further, they educate women so that they can 

play a bigger role in the family by encouraging their children to take responsibility in society 

and in the community. They encourage women to be strong so that they can take political 

leading positions in society. Their strategies to encourage women in Babati are to organise 

meetings for them, and to use support from NGOs. They provide different kinds of 

information, so if a woman gets health problems, they help her to send her to the right place. 

They also speak about the effects of aids, and sometimes they visit patients in the hospitals 

to encourage them, especially the maternity ward. Their goals are to encourage women to 

solve their problems and to not depend on others but on herself. A challenge they face in 

their work is competition from other political parties. 

Francis Lazaro is the Tourism Officer at Babati Town Council. He is an entrepreneur with 

great visions about current and future tourism in Babati and Manyara region.
124

 He started as 

a tour guide in Arusha, and is still a freelance-guide when he has the time. His responsibilities 

include making sure that the tourist attractions are well promoted, to collect taxes and tariffs 

from the visitors, organise educational tourism for children in the primary and secondary 

schools, to hinder complaints of clients, and to make sure that the vocational schools which 

are providing tourism courses follow the proper curriculums. Mr. Lazaro is also a teacher, 

principal and responsible for the field studies and the final exams of the tourism course. 

Promoting the tourism and hotel management courses is a way of educating people and thus 

provide human resources for investors to work with. Apart from this, he is doing consultancy 

by advising and supporting people who want to start a project related to tourism, and helping 

                                                 
124

 The contemporary tourist attractions are for instance Lake Babati, Mount Kwaraa, the waterfalls, the crater 

Kisimichamundo, and Tarangire, the national park. In terms of cultural tourism, one can visit the Wafiomi, part 

of the Irakw people, who have their own culture and traditions in a cultural area called Mama Issara. 
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them to register their companies so that it is legalised. Another important part is to simplify 

the process of investing in Babati and to provide the maximum cooperation to make sure that 

an investor’s project is developed and fulfilled. Lobbying is yet another issue, and one thing 

he is trying to carry through is to open a gate in Mamire to connect Tarangire, “the grand 

attraction”, with canoeing, fishing, hiking and adventure-related activities in the area. His goal 

is to open a tourism office in Babati, and to increase the number of hotels and tourists. A 

challenge is lack of awareness of the benefits and opportunities from tourism, especially when 

one compares Babati to Arusha, where everyone grabs the idea. Even though he thinks that 

people in Babati are aware, and that they do have ideas and dreams of opening shops etc., it is 

like as if they are still “waiting for it to happen”. Another challenge is defective infrastructure, 

obstructing transportation, and also the budget allocated by the government is still minimal, 

and he criticises it for not realising the benefits from tourism for development. 

Pendo and Elias Iyo are married and both work as teachers; Pendo is teaching in Babati Day 

Secondary and Elias is a Geography and English language teacher and head master of Bagara 

Secondary School. They have two children. For the past three years, they own a restaurant 

and bar together. They supervise people who work there, but it is a great challenge that they 

cannot be physically there to guarantee that the service is good. Pendo works in the school 

until 3:00 or 3:30 pm, then she usually goes to the restaurant to observe it and to work in the 

kitchen, maybe 3 or 4 times a week. They take turns in going there, and sometimes they go 

together, often staying until 10:00 pm. They have a joint account at the bank where all profit 

is collected to which they have equal access. They do not receive the money they expected, 

and they think there are a lot of cheatings. They have problems with the management as both 

of them work so much, but have some ideas about how to improve the situation. Most 

important is to find faithful workers, but there are not enough professionals in Babati, so they 

want to look outside the region, maybe in Arusha. Their strategy is to build a guest house for 

their staff to live in, to attract people from outside Babati. They rent the place, and they would 

rather have a place of their own. Their goal is to increase this business but also to have other 

businesses and different sources of income. They already have the capital for opening a 

whole-sale shop, which is planned for this year. Pendo thinks that three businesses would be 

ideal; the restaurant, a whole-sale shop, and one more. She would spend the money on her 

family, to buy a good house, and her dream is for them to live a good life, and for her children 

to have the best education and get good jobs. Elias thinks that their future is bright.  


