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Facebook Time

Abstract
People are spending increasingly more time on social media platforms, with Facebook being
the biggest and most successful. Historically, media technologies have for long been
considered of importance for the structuration and the experience of time in general. In this
article, we investigate the technological affordances of Facebook for the temporal experiences
of its users. Relying on a case study of a Facebook page dedicated to media memories, we
link user experiences to technological and institutional affordances. By doing so, we seek to
answer the question of how a business model and an infrastructure that largely build on
immediacy and newness are experienced and negotiated by users that engage in a multiplicity
of durations and time layers in their everyday lives. Drawing on a platform analysis, in-depth
interviews and a survey among the users of the page “DT64 - das Jugendradio der DDR”, we
develop the concept of “social media time” while considering notions of the archive, flow,
and narrative, which contribute to shedding light on how specific media technologies afford
specific temporalities. Then we discuss the consequences for the users and society at large.
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Facebook Time
People are spending more and more time on social media platforms. Among these
social media platforms, Facebook is currently the most successful. A recent Business Insider
Report states that a total of 114 billion minutes a month are spent on Facebook in the United
States alone, beating all other social networking sites 1 (see also Fuchs, 2014). Users not only
spend time on Facebook, which can now be tracked with the help of an application, 2 Facebook
also organizes its users’ time in terms of managing social contacts, reminding us of birthdays
and events, and serving as an archival repository, providing access to past memories. The
purpose of this article is to analyze how Facebook (re-)structures the experience of
temporality in conjunction with its technological affordances for doing so.
In this article, we link the theoretical aspects of earlier research on media-related
changes of time-space configurations and engage with current discussions on online social
media in relation to time and memory. While earlier studies of users’ experiences have
discussed Facebook as offering new strategies in terms of self-care (Sauter, 2013), identity
formation (boyd, 2012), and memory work (Garde-Hansen, 2009; Lessard, 2009; Zhao et al.,
2013), the temporal aspects and experiences have, to our knowledge, not yet been considered
extensively (Caers et al., 2013; Leong, Mitew, Celletti, & Pearson, 2009). Building on and
expanding earlier studies, we suggest social media time as a framework for analyzing the
specific way in which the Facebook platform structures temporal experiences.
Linking the analysis of technological affordances of social media time with
experiences, we asked how users navigate, make sense of, and problematize the possibilities
and constraints concerning the structuration of time within the platform. In the analysis, we
conceptualize the answers by showing the relation between the platform and three different
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Business Insider Report http://www.businessinsider.com/social-media-engagement-statistics-201312#ixzz2rung9ktO, accessed February 25, 2014.
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notions (of time): archive, flow, and narrative. Consequently, the analysis is concerned with
both the implicit and the explicit forms of taking part in the platform and its temporal
structuration. The implicit participation referring to the inscribed way of usage that is
designed by the engineers and the implemented coding mechanisms, while the explicit
participation refers to the way users interact with the platform (van Dijck, 2013; van Dijck &
Poell, 2013). A fundamental starting point of the analysis is, hence, that we consider
platforms as structured and structuring rather than as neutrally lending themselves to all kinds
of usages (Gillespie, 2010).
To explore these questions empirically, we have analyzed the platform affordances of
Facebook in the context of one specific fan page dedicated to media memories being defined
as memories of media technologies, texts, and institutions (Authors 2012). The case that we
are discussing is the page “DT64 - Das Jugendradio der DDR,” which is dedicated to an East
German youth radio station that operated between 1964 and 1993. The analysis focuses on the
page’s organization of different layers of temporality that are consequently translated for the
platform as such.
Time and the Media
In the following, we discuss historical conceptions of time as a social construct to then
ask for the importance of media technologies, Facebook being one of which, for temporal
experiences.
John Urry (2002) distinguished conceptions of time into different periods. He started
with the pre-twentieth-century understanding of time as being absolute, invariant, and
infinitely divisible into units. The understanding of time evolved around its measurability and
expression in numbers. This perception changed during the twentieth century. Time was now
seen as internal to the relationship between objects rather than external. Time and space he
considered as being part of the processes that constitutes the social world rather than as

extrinsic measures. Similarly, Susan Buck-Morss (1990) in her reading of Walter Benjamin
suggested the distinction between two epochs of temporal experience. The first epoch evolved
slowly over millions of years (deep time) while the second epoch, starting with the industrial
revolution, she characterized by constant change that was closely linked to technologies.
Paramount to a shift in how time is conceptualized, Henri Bergson (1960) suggested
the notion of duration in his doctoral thesis “Time and Free Will,” which was first published
in 1889. He proposed duration as a critique of the attempt to fix time through the scientific
measurement that was prevalent in modern conceptions of time. He posited that duration, in
contrast, should be understood as never fixed, continuously changing and always incomplete.
This position opened up the ability to conceptualize time as multiple and hybrid in nature,
which idea is at the heart of the analysis here, as we asked how Facebook affordances
potentially re-structure this configuration of temporality or duration as multitude. While
assuming the multi-layeredness of temporality, we engaged with the idea of the disappearance
of duration or the end of temporality as proposed by Fredric Jameson (2003) and Jonathan
Crary (2013). Jameson (2003) argued that “postmodern generations are dispossessed (without
even knowing it) of any differential sense of that deep time that the first moderns sought to
inscribe in their writing” (p. 699). Similarly, other scholars have suggested that technologies
for structuring time and experiencing temporality are connected to the general mode of
production in society. As John Durham Peters (2013) pointed out, calendars and clocks are
central media technologies for creating and maintaining the temporal regimes of modern
society.
Media technologies are, hence, in a profound way about organizing and creating a
sense of time. As the French philosopher Henri Lefebvre (2004) argued in Rhythmanalysis,
“The media occupies days. It makes them. It speaks of them.… Can you imagine this flow
that covers the globe, not excluding the oceans and deserts? It has a meaning: time” (p. 46).

Different media hold different possibilities regarding how they can construct and (re-)produce
temporality (Keightley, 2013). At the same time, socio-cultural constructs of temporality are
interrelated with our means of communication, with our media technologies and forms. Media
technologies such as the private camera, the diary, and the calendar have long been used to
keep track of time and help people remember things. Television and radio created a new era
of simultaneity tied to the formation of the collective memory of societies. Through recurring
live broadcasts of festivities and holidays (i.e. The Queen's Speech, The State of the Union,
the Super Bowl), the division of the year into television seasons and the structuring of the day
through specific programs at specific times, television has held an important role in creating
what Paddy Scannell (2014) has called “common public time” (p. 365). With the computer,
the structuring of time and the mnemonic functions of media became digital, with the Internet
networked and with social networking sites they have become social, providing what Andrew
Hoskins (2009) called “social network memory” (p. 30). It is, as Hoskins (2009) noted, not so
much that events (memory, history, time) are straightforwardly mediated by media to
audiences; instead media have entered into the production of events to such an unprecedented
extent that those events should be considered mediatized. Consequently, social media in many
respects, at least potentially, transform our possibilities for experiencing temporality and
engaging with the past, present, and future (Garde-Hansen, Hoskins & Reading, 2009).
Hoskins (2009) aimed to tackle media-related changes in social relations that have
long been of scholarly interest. One aspect of this inquiry has been the changing relationship
of time and space through media technologies (Harvey, 1990; Meyrowitz, 1985). Emily
Keightley (2012) referred, for example, to Anthony Giddens and his discussion of time-space
distanciation, namely that our experience of time is delinked from space. Giddens (1994)
argued furthermore that the change of time and space constellation is not related to content
but to the reproducible structure and characteristics of the medium as a carrier.

Social Media Time
Fuchs (2014) proposed that social media, in various ways, order and structure time to
accumulate economic surplus value. The temporal affordances of Facebook could hence be
related to the mode of production that this platform represents. The business model of social
network media is built on commercial surveillance: Social network media are “profiling
machines” (Elmer, 2003) that collect and process data in order to sell the knowledge about
users to advertisers (Andrejevic, 2013). Knowledge that is constituted by the communication
performed, the content published, shared, and liked are gathered and exploited (Dean, 2008).
Facebook’s business model is crucially built around the dispossession of users’ private
photos, communication, networks of friends etc., under the guise of “networked production”
or “networked sociality.” This dispossession has been interpreted as a parallel to the Marxist
concept of “primitive accumulation,” hence social network media is a means of moving things
from the exterior to the interior of the capitalist economy. Communication and sociality that
previously belonged to the “cultural commons” have been privatized via these platforms
(Author, 2010). Hence, social network media represent an increased commodification of
sociality and communication. As part of the regular capitalist economy, private
communication and other leisure activities that take place on platforms such as Facebook can
be understood as forms of labor. Against this background, Christian Fuchs (2014) among
others has suggested that commercial platforms are claiming a monopoly on temporal
experiences and temporal organization by offering a multiplicity of temporal layers with the
ultimate aim of engaging the users for longer periods of time and more often. Growing
scholarship on free labor, digital labor and “playbor” reflects this argument by proposing that
the longer the hours of work or engagement, the greater the rate of exploitation and, thereby,
profits (Fuchs, 2014; Fuchs & Sevignani, 2013; Gershuny, 2002). Time is consequently restandardized as social media time, specified here as social media time.

In the attempt to engage users longer and more often, Facebook rests on the principle
of constant change and flow of newness that has been addressed by earlier studies as
immediacy and “liveness” of social media (Bolter, MacIntyre, Nitsche, & Farley, 2012;
Gerlitz, 2012) the proposed re-standardization of time as social media time resonates with
these studies that have pointed out the immediacy and speed characterizing social relations
nowadays (Crow & Heath, 2002; Davis, 2013) that are tightly linked to evolving media
technologies, for example, as Keightley (2012) argued, the dominant framing of time is that it
has become a property of media technologies, which is imposed on social relations.
In order to grasp the character of temporality fostered through technology, we analyze
the affordances of Facebook. However, while considering the structuration of time through
the logics of the platform Facebook, we also take the users’ perception and negotiation of
these suggested temporal layers into account. We examine the temporal logics and novel ways
to forge connections between individual and social time in the platform in these areas.
Entry Points
We start our analysis with one Facebook page dedicated to a radio station that
officially disappeared from the media landscape in the early 1990s: DT64, a youth radio
station in the former German Democratic Republic (GDR). DT64 has remained present,
however, through media memory practices, e.g. memories exercised in, through, and by the
media, and it has a considerable and still-growing fan base with more than 7,000 likes on
Facebook.
The starting point for the analysis are media memories, i.e. memories that not only
involve media in memory practice or that have media representations as referential frames,
but that are phenomena in their own right (Lagerkvist, 2012a; 2012b; Neiger, Meyers, &
Zandberg, 2011; van Dijck, 2007). Based on previous studies, we define media memories as
people’s memories of media texts, media experiences, and practices related to a specific

medium. The Facebook page dedicated to DT64 provides an ideal case study of media
memory practices performed on a commercial platform integrating a multiplicity of temporal
layers such as DT64 time, Facebook time, and user time. Consequently, we argue that
analyzing a commemorative page offers multiple entry points to temporal affordances on the
one hand, and temporal experiences on the other.
The methodological approach is hence slightly different from that of earlier studies of
social networking platforms, which have attempted to broadly map content and user behavior
(Lange, 2007; Marwick & boyd, 2011; Rotman & Preece, 2010) or focused on institutional
affordances and the political economy of platforms (Cohen, 2008; Hyunjin & McAllister,
2011).
The analysis builds on three major sources: an initial study including in-depth
interviews and an analysis of the Facebook page identified fundamental nodes of analogue
and digital media memories in the case of DT64, namely identity, alternativity, and
temporality (Authors, 2012).
Based on this initial analysis, we developed a survey and extended the analysis of the
page. The page analysis involved questions about the affordances of the site to perform media
memories with a focus on temporal aspects while considering the actual user practices. For a
basic quantitative page analysis, we used a free software tool calculating response rates to
posts on the page and the intensity of exchanges among the users 3. In addition to a platform
analysis based on the content and the structuring of the Facebook page, we included the user
experiences. For that purpose, we developed a survey that was posted on the page. The survey
among the DT64 page users was supported by the page administrators. We and the
administrators repeatedly promoted the survey and the call for participation. However, the
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For this purpose, we used Simply Measured’s content analysis and page analysis tool calculating the user
statistic for a two weeks period 22 August through 5 September 2013, http://simplymeasured.com/, accessed 11
September 2013.

number of responses remained low, with only 27 respondents. 4 We decided, therefore, to
focus the analysis on the platform affordances and content while relying on the survey as
contextualizing material.
In terms of the population, i.e. the users of the site, we only had access to data
concerning the total number of current 7,135 followers (as of February 2014). For the first
data collection that was conducted in December 2011, Facebook statistics of the site where
still openly available giving more detailed information in terms of gender and location of the
users.
From the survey, we found that regular users of the page who participated mainly
found the page through actively searching for DT64 on Facebook (54 per cent), and others
came across it because friends had liked the page (15 per cent). A majority of the surveyed
participants engaged with the page several times a week or even on a daily base (taken
together 18 respondents). In terms of the intensity of Facebook usage in general, these figures
are quite high. Most of the participants logged onto their Facebook accounts several times a
day (20 respondents, mainly for reading their newsfeed) and had a moderate number of
friends (max. 500). In terms of security and privacy settings, the respondents considered
themselves to be rather savvy. They kept themselves updated about changes in Facebook’s
terms of usage and had adjusted their privacy settings to their individual needs, i.e. granting
only friends access to their pictures and posts. Some had separate friends’ lists that
distinguished between contacts in terms of access to pictures and content that they posted. In
demographic terms, the participants in the survey reflected the target audience of DT64,
people born in the 1960s and 1970s. Two of the participants were actually too young to have
been former audience members. In terms of gender, more men were participating (17
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The response rate is 0.4 per cent considering all users who have liked the page (6,780 as of September 2013).
Calculating the response rate in this way, however, is difficult as it is not certain how many of them have
actually seen the call, as the algorithm Facebook uses determining the content that appears in the newsfeeds of
the individual user is not fully known.

respondents) compared to women (6 respondents). As indicated earlier, we were using the
responses to illustrate general tendencies and are very cautious in extrapolating them for the
whole group.
Social Media Time Instead of Duration?
The Facebook page DT64 as a whole can be considered a connective memory
ecology5 offering possibilities to post, comment, share, and like memorabilia. However, the
way in which users are connecting in the memory work is guided by technological
infrastructure, which dialectically combines immediacy and durability, “liveness,” and storage
in memory work. In the following section, we develop three notions to explain the specificity
of Facebook time: archive, flow, and narrative.
Archive
The case of DT64 shows the importance of social media platforms in relation to issues
of temporality and how such media platform can empower people to produce cultural
histories. The radio station operated in East Germany between 1964 and 1993 and was closed
shortly after the German reunification. DT64 that was one of the rare East German media
outlets that provided popular Western music and was of great importance for many young
citizens of the GDR (Lietz, Honeit, & Rauhut, 2006; Stahl, 2010). The shut-down of the
station resulted in street demonstrations and various other forms of protests and activism from
its audience (Ulrich & Wagner, 1993). Because DT64 was a part of the East German state
media system, there is very poor documentation remaining of this once-prominent radio
station. Very little, if any, materials were kept in official archives. Some books have been
published by former employees of the radio station and one documentary film about DT64
exists, but with these exceptions the radio station is officially largely forgotten. Facebook
could then possibly be of great importance in producing collective memories and writing

5

Adapted from Jose van Dijck’s (2013) ecology of connective media.

media history of DT64. Former fans and employees as well as ordinary listeners are
potentially enable to contribute to a forum for sharing private memorabilia and their own
archival material. For example, one of our interviewees told us about his collection of mix
tapes that he recorded from DT64:
I still keep some mix tapes from before in the attic. I wasn’t really listening to them
the last 5-6 years, but maybe I will in the future. Now with ITunes and so on, where
you just can get everything and the fact that you don’t have tape players any longer,
not even in the car, you don’t really listen to tapes. But I will keep them all.
However, there are some problems for those who wish to use Facebook as an archive,
problems which are aligned with the affordances of the platforms. The platform itself, and the
company Facebook in particular, have the ambition to collect, store and process vast amounts
of information and to act as giant archives. Facebook engineers have stated that “Facebook’s
data warehouses grow by 'over half a petabyte…every 24 hours’” (Facebook, 2012). These
practices are, as we have discussed earlier, based on the specific business model of social
network media. To use the platform as a personal archive, or as in the case of DT64, a site for
collective memory work, is, however, not as straightforward. The technological structure of
the platform allows only a few organizing principles, such as thematic “tagging,” or other
methods for structuring content uploaded to the “stream.” Ordering and indexing, which are
central elements for preserving data and for organizing temporality, are not well developed on
the platform in general nor on the DT64-page. Lacking fundamental features to systematically
archive uploaded materials, the Facebook page invites users to constantly upload new
materials rather than to engage with older posts. This is enhanced by the fact that steady
activity promotes the page’s visibility among users and potential users.
These affordances then, might at least partially explain why the DT64-page on
Facebook has evolved into a forum for more general discussions of a nostalgic character, with

many links to materials from general popular culture from the GDR, already circulating on,
for example, YouTube.
Several shows broadcasted music with pauses before and after playing the songs in
order to make recording easier. Other shows played entire albums from start to end with the
intention that listeners could record them. This has resulted in the fact that many of the people
engaged in the Facebook page, and the majority of our informants, have their own private
archives of DT64 broadcasts. Even though the Facebook page is not directly used as an
archive of recordings, the ‘cassette culture’ surrounding the radio station is often, and vividly,
discussed on the page and fostered by posts from the page owners. Through social media
platforms and through interconnecting various social media (in the case of the DT64 page,
besides Facebook, also YouTube and SoundCloud) fans of DT64 can collaborate and create
their own, individualized archives. One of the main motivations of doing so is to prevent
DT64 from falling into oblivion, as another interviewee suggests:
The Facebook page is good to really build a memorial for the channel and so that it
won’t be forgotten. But I didn’t make any new contacts there, unfortunately. There are
not many people in my area that are interested in these kinds of things.
Even if only a few users contribute actively, one of the functions of the page is, thus, the
constant collection of information and memorabilia, which means at the same time sharing
memories about DT64 and the media landscape of which it was a part, both of which have
long disappeared. In that sense, the Facebook page can be seen as an attempt to stretch
DT64’s time into the future. This archiving function is, however, as we have tried to show,
somewhat limited by the affordances of the platform’s promoting new uploads rather than
searches through posted materials.
Flow

Temporality is a central aspect of the experience of Facebook in general and in the
ways in which the database as well as the algorithm that governs how information are
assembled work. As Taina Bucher (2012) demonstrated, the EdgeRank algorithm is
constructed out of three components: affinity, weight, and time decay. The visibility of
content in the news feed stream is decided based on the closeness of the relationship between
users, the importance of the interaction, and the currency of the post. In this sense, practices
of connective memory on the Facebook page have a character of “liveness” and are strongly
dependent on the factor of time decay. In general, Facebook users’ temporal experience is one
of immediacy, ephemerality, “liveness,” and flow: to be immersed in an atmosphere and an
interface of rapid change and forgetfulness, rather than of remembrance and preservation.
Every single post, status update, link and like in a Facebook feed is visible only for a short
period of time: for the user, the experience and feel of Facebook is one of rapid change, new
stories are continually appearing, pushing old stories out of sight, downwards in the stream
(Keightley, 2012).
The flow of Facebook, and of social media in general, is in many ways different from
the audiovisual flows (TV, radio) that have been theorized in much previous media research.
The most important difference might be the lack of collectivity and of shared experiences.
Every single user gets in his or her newsfeed a personalized and individually assembled flow
of information and entertainment, which is based on relations, interests, and personal
configurations (such as privacy settings). For users who do not regularly click on, like, or
share updates from DT64, status-updates from the page will gradually disappear from the
flow. For the DT64 moderators, this means that far from all of their followers will see every
(if any) updates they make. It might even be the case that a minority of the members of the
page actually see their posts and updates. To enhance their reach and penetration, they must
abide by some general rules (photos and links are better than just text, for example) and they

must post content that attracts many likes and clicks. But more crucial to the argument here,
this platform affordance works against attempts to use the platform as a tool for collective
remembering and storytelling. The structure of the platform makes it difficult to create and to
disseminate memories and histories of DT64, and it effectively annihilates narrative forms, a
point we will return to below.
Recent developments of the Facebook platform, such as the timeline and the Facebook
“A Look Back,” which was launched for the 10th anniversary of the platform in 2014,
however, explicitly provide a visualization of the multitude of data and information that the
company holds of its users. This creates an interesting dialectic within the technological
affordances of the platform, between fluidity, “nowness,” “liveness” and change on the one
hand, and remembrance, archiving, preservation, and stasis on the other.
It is hardly the case that people go very far backwards in the history of DT64 on the
timeline, which is inherently supported by the structure of the platform. Rather, they engage
in current posts and discussions that receive visibility in their timelines. In that sense,
directness of exchange is crucial and encouraged by the platform. The administrators of the
DT64 page share pictures, comments, and YouTube clips regularly in order to sustain the
conversation and activity on the page. Our survey indicated that material from the DT64 page
was predominantly encountered as posts that appeared along with other posts in the newsfeed
of individual users. Users rarely go directly to the page to check for new content. Only
strongly engaged content or new users browse through the page, its picture repository and the
timeline. This supports the immediacy and directness of engagement that is fostered by the
platform following a “stream logic” that potentially opposes continuity.
However, the technological affordances of Facebook create and uphold some
continuity, which has been more emphasized with the introduction of the timeline feature that
was introduced in December 2011 (Lessin, 2011) . The timeline is of particular interest for the

analysis of the DT64 Facebook page in terms of temporal experiences. It represents, on the
one hand, the history of the page and the posts provided by the administrators as well as by
the users. It invites users to mark historical milestones of the channel DT64, e.g. the first
broadcast, full-time programming, and when DT64 was taken off the air. The calendar aspect
embedded in the Facebook page combines immediacy, i.e. a stream of new posts that people
engage with, and duration, i.e. users can go back on the timeline and engage with older posts.
In this way, the administrators of the page have more opportunities to distinguish and to
clarify - for the followers of the page - important points in the history of DT64 and of its
Facebook presence. These archiving practices structure the perception of and engagement
with the temporal aspects of remembering. In the constant stream of now-ness, reappearing
administrator posts, and folders that users can return to in order to construct a partial stability
of memories.
Narrative
There is a fundamental relationship between time and narrative. In the work of Paul
Ricoeur (1984), narrative is only meaningful to the extent that it portrays the features of
temporal experience, while time only “becomes human time to the extent that it is organized
after the manner of a narrative” (p. 3). In general terms, media platforms such as Facebook
contribute to the possibility of telling stories and performing memory in different ways, but as
noted by Garde-Hansen (2009), for example, the memories performed in such digital domains
to a large extent escape the narrative form. There are no beginnings or endings; there are
additions and re-combinations of data, in what, according to Garde-Hansen (2009), can be
described as the cultural form of the database. The Facebook algorithm, which prioritizes
social affinities and newness as well as the limited possibilities for creating meaningful
principles for ordering and effectively narrating uploaded material, is in many ways
determining the narrative possibilities of the platform. Nevertheless people use the DT64 page

to tell stories, narrate their own experiences and to connect their personal narrative to a larger
story of DT64 and the GDR. Facebook itself stresses the narrative power of the platform
through projects such as “Facebook Stories,” collecting narratives of how the platform was
employed in “extraordinary ways.” 6
The very existence of a commemoration page devoted to DT64 bears further witness
of the decentralizing possibilities of social media platforms for collective memory. One of our
interviewees, who used to be a lay-DJ at DT64, summarizes his experience and ways of
engaging with the page as follows:
I just liked the page in order to find people from back then.…But I didn’t. In one of
the groups they were really positive towards me. Some - two, maybe - even said that
they remembered my voice from my shows with the channel, but well that’s it
actually. I visit the site from time to time, when they post new topics. Last time, we
discussed the means by which we listened to DT64.
However the page itself, due to technological affordances, is highly centralized and
hierarchical. The administrators of the page have full control over its content and the
structure. Furthermore, the platform design of Facebook does not allow for the followers of
the page to become anything other than an audience, mainly reacting to the posts uploaded by
the administrators as their posts are the ones that are visible. Most of the users almost never
share digitalized memorabilia on the page. Their postings and comments on the page have
almost no visibility as they do not show up in the live streams 7. The administrators, however,
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https://www.facebookstories.com/, accessed March 10, 2014.
The other possible Facebook feature would have been the group feature. The description of Facebook groups
reads as follows: “Create a private space. Have things you only want to share with a small group of people? Just
create a group, add friends, and start sharing. Once you have your group, you can post updates, poll the group,
chat with everyone at once, and more. Share different things with different people. Groups let you share things
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— family, teammates, co-workers — you decide who sees what you share.”
(https://www.facebook.com/about/groups, accessed 3 March 2014). This description suggests specific
possibilities for restricting access, which would potentially impede the group’s general visibility within
Facebook. It is thus plausible that the DT64 administrators chose the page feature for these reasons.
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regularly call for materials from specific shows aired on DT64. These calls become incentives
to digitalize analogue materials and contribute to the common archive on the Facebook pages.
In the case of DT64, the administrators’ main activity is to repost and promote these
user posts. The administrators, then, choose, assemble, and partly edit the objects that become
part of the archive as well as determine their visibility. In that sense, they are gatekeepers for
the “objects of remembrance” (Price, 2009) that are visible on the page. To what extent is
what they do possible to interpret as a form of narration? This privileged position of the
administrators is afforded by the infrastructure that the Facebook page as a feature provides,
namely the presence and visibility of brand posts on the page and the relative invisibility of
user posts that are collected in one field, but that are not exposed in chronological order on the
timeline. In the case of DT64, posts by the administrators outweighed the number of user
posts considerably during the two weeks analyzed quantitatively here: Only 1.8 per cent of
overall engagement were user posts to the page. This dominance was also reflected in the user
survey. The 27 survey participants regularly read content, but added posts to the site very
rarely. They were, however, using the possibility to engage with administrator posts through
likes, shares, and comments.
The DT64-page on Facebook shows the possibility for “ordinary people” to tell their
own histories with the aid of social media platforms, but the technical affordances of
Facebook simultaneously privilege already-established stories to be retold. A prerogative for
the publication format of the platform is briefness and concision; posts have to be rather short
in order to appeal to other users, which in turn contributes to DT64’s posts remaining visible
in the follower’s newsfeed.
Another technological pre-supposition is that pictures and links in terms of
engagement “work” better than words as status updates. For the moderators of DT64, it is
therefore of great importance to find materials to share that will help maintain impact and

visibility. All posts in the Facebook page during the period we studied included links and/or
pictures. It is clear that it mainly is through assembling a vast amount of photographs that the
page works as an archive. The photographs uploaded by the moderators of old record covers,
for example, of DT64 songbooks 8 and cassettes with recorded broadcasts, but also more
general materials such as photographs from Bruce Springsteen’s famous “Rockin’ the Wall”
concert in East Berlin in 1988 and the cover from one of the records released with the official
songs of the “Freie Deutsche Jugend” in the 1970s 9. These technological affordances, the
briefness and the privilege given to pictures and links, arguably undermines the possibilities
for telling “alternative” stories. The image of DT64 and the (n)ostalgic reproductions of
memorabilia from the 1970s and 80s are mainly inscribed in already dominating narratives, as
the moderators are mainly using the resources already at hand to fill the page with content
(YouTube-clips from the “Rockin’ the Wall” concert, for example), and as they upload
pictures of “retro-cool” artefacts from East Germany.
Conclusion
Media technologies in general and Facebook in particular are part of the current
connective media ecology (van Dijck, 2013). They also structure our temporal experiences in
fundamental ways. This is expressed in a growing commentary on “the end of temporality”
(Crary, 2013; Jameson, 2003) and diagnosis of “hurried lives” (Davis, 2013). The shared
tenor is that the character and principles that guide dominant media technologies nowadays,
namely the constant flow and newness, have implications for our temporal experiences and
production of meaning in general. Mark Andrejevic (2013) emphasized a change towards
predictive marketing that “allow[ed] for aggregation without collectivization and for
exchange without deliberation” (p. 65). The constant production, collection, and analysis of

8

DT64 published songbooks with the lyrics to popular songs, so that the audience could sing a long at home, in
front of the radio set.
9
The Freie Deutsche Jugend (Free German Youth) was the official communist youth movement of the German
Democratic Republic and the Socialist Unity Party of Germany.

data results in the annihilation of interpretation. Platforms foster exchange but not
understanding and engagement with actual content. As our analysis shows, the technological
affordances of Facebook that are based on the specific business model of the platform
contribute to this development and to the fact that exchange value trumps the use value(s) of
the platform. The ways in which former DT64 listeners use the Facebook page reflects the
platforms economically-motivated focus on immediacy instead of on endurance. For the users
of the Facebook page for DT64, this creates tension since the platform effectively restrains
their intended memory work and their attempts to use it to write and capture the history of the
radio station. This is connected to the three principles we have discussed in the article:
archive, flow, and narrative. The weak support for uploading and organizing of DT64
memorabilia (recordings of broadcasts, stickers, flyers) work against the archiving intentions
of the page’s founders. The fact that the temporal experience of Facebook, the flow, is
personalized for every individual user, and the fact that it is impossible for the moderators of
the Facebook page to reach all their followers with every post further undermines the
possibilities for memory work on Facebook. The personalized flow annihilates the collective
and simultaneous experience and meaning production. In comparison to the flow of content in
radio and television, the flow in social network media undermines narrative instead of
enhancing it. Page owners or moderators become increasingly focused not on narrative
(history, memory, and storytelling) but on presence: on constant updates to keep the flow of
the page to maintain its visibility for their members (in their newsfeeds). They follow, hence,
the inherent principles of the platform and contribute to the increased flow.
While experiences of time remain multilayered for our study participants, social media
platforms such as Facebook, which fundamentally rely on the newness principle, only
partially represent and offer ways for engaging with this experienced multiplicity. Although

integrating narrative elements potentially offer different temporalities and glimpses of
stability, social network time remains predominantly ephemeral.
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