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ABSTRACT 

This paper outlines the current situation of Internet usage and attitudes towards the Internet among 

ordinary people in Arusha, Tanzania, and examines the views of ordinary citizens on the effects of the 

arrival of Internet and the possible digital divide. 

Using qualitative interviews with equal groups of ordinary Internet users and ordinary non- Internet 

users in Arusha, the authors found varying levels of awareness about Internet services and facilities and 

their availability. There was also a widespread concern about immoral western influences 

communicated by the Internet and how it may affect the domestic culture. It was clearly shown that 

Internet usage and the possibility to utilize the information found is dependent on education levels and 

the economic situation of the users, two closely related factors. To get additional views on the subject 

interviews were also carried out with representatives for Radio and TV stations as well as newspapers 

located in Arusha, institutions for higher education in the ICT field, Internet providers, and Arusha 

Municipal Council. To examine the actual Internet usage we extracted random samples of visited 

websites in several of the Internet cafés, which most of the Arushans use to access the Internet.  

It was found that government action is necessary that the in order to bridge the digital divide, but as a 

result of systematic censorship of media government efforts meet a profound distrust among people, 

neither does the government consider this to be any of their responsibilities. 

KEYWORDS  

IT, ICT, Internet, Digital Divide, Communication, Education, Development, Democracy, Minor Field 

Study, MFS, Sida, Arusha, Tanzania. 
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ABSTRACT IN SWEDISH 

Kommunikation är en av demokratins viktigaste beståndsdelar. Diskussionen runt Internet och digital 

divide baseras på grundläggande demokratiska värderingar rörande kommunikationens roll i samhället; 

för att Internet ska kunna utgöra ett demokratiskt verktyg måste tillgången till information vara 

lika fördelad, tillhandahållas på lika villkor och med lika möjligheter för varje individ i samhället. Trots 

vikten av dessa förutsättningar är majoriteten av världens befolkning fullständigt uteslutna från 

informationen, tekniken och hela Internets utveckling. Dessa skillnader påträffas överallt i världen, i 

västvärldens industriländer likaväl som i östafrikas u-länder. Vi valde att utföra denna studie i ett u-

land, där skillnaderna är mycket påtagliga. 

Syftet med den här uppsatsen är att beskriva Internetsanvändningen och attityderna till Internet i 

Arusha, Tanzania, och att tolka effekterna av Internets intåg och de eventuella orättvisor det kan föra 

med sig, så som vanliga människor ser dem. Vi utförde kvalitativa intervjuer med lika antal 

Internetanvändare och icke-användare på plats i Arusha. För att få ytterligare aspekter på ämnet 

intervjuade vi även representanter för Radio, TV och tidningar, skolor för högre utbildning på 

området, liksom representanter från kommunstyrelsen. För att undersöka det verkliga 

Internetanvändandet tog vi även stickprov över besökta websidor på ett antal Internetcaféer, dit de 

flesta av Arushas invånarna är hänvisade för att kunna använda Internet. 

Resultatet visade på varierande kunskaper om Internets funktioner och möjligheter. I gruppen icke-

användare var kunskaperna knappa medan användarna, trots större kunskaper, ägnade mesta tiden till 

att använda e-post. Oro över omoraliska västerländska influensers påverkan på den inhemska kulturen 

var vanligt förekommande, även om Internets fördelar övervägde nackdelarna. Det fanns ett tydligt 

samband mellan Internetanvändande och utbildning, likaså hade den privatekonomiska situationen stor 

betydelse. 

För att kunna överbrygga dessa skillnader är det nödvändigt att stat och myndigheter agerar för att 

integrera datoranvändandet i den allmänna utbildningen, för att journalister och webmasters utbildas så 

att produktionen och kvaliteten på inhemska websidor säkerställs, och så att kostnaderna för tillgång 

till Internet blir överkomliga för alla medborgare. Bara staten har makt att lägga grunden för att de 

nödvändiga förutsättningarna ska kunna uppfyllas, men det finns två problem; genom bland annat 

systematisk censur av media har staten försuttit folkets förtroende och man anser inte heller att 

problemen som denna uppsats beskriver är deras ansvar. 
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SUMMARY  

Communication is central for the existence of democracy. The discussion around Internet is based on 

fundamental values concerning the role of communication in society; the access to information has to 

be equally divided, on equal conditions, and with equal possibilities for every individual in society. 

Despite the importance of these conditions’ fulfilment for a functioning democracy there is still a 

majority of people who are totally excluded from the information, the technologies, and the whole 

revolution of Internet. What happens to the people who do not have access to the information, and 

the communication technologies, those who are left behind in this rapid development? This divergence 

is to be found all over the world, in industrial as well as development countries. We chose to perform 

this study in a development country where the digital divide is far more prevalent. 

The purpose of this paper is to outline the current situation of Internet usage and the attitudes towards 

Internet among ordinary people in Arusha, Tanzania, and to comprehend the effects of the entrance 

of Internet and the possible digital divide in the opinion of ordinary people. 

To do this we performed qualitative interviews with equal groups of ordinary Internet users and 

ordinary non-Internet users on location in Arusha. To get additional views on the subject we also 

interviewed representatives for Radio and TV stations as well as newspapers located in Arusha, 

institutions for higher education in the ICT field, Internet providers, and Arusha Municipal Council. To 

examine the actual Internet usage we also extracted random samples of visited websites in several of 

the Internet cafés, which most Arushans use to access the Internet. 

The outcome showed varying degrees of knowledge of Internet services and facilities. Among 

ordinary non-Internet users knowledge was scarce while Internet users used most of their online time 

for e-mailing. There was also a widespread concern about immoral western influences communicated 

by the Internet and how it may affect the domestic culture. It was clearly shown that Internet usage 

and the possibility to utilize the information found is dependent on education levels and economic 

situation, two closely related factors. 

To be able to bridge the digital divide it is necessary that the government act in order to integrate 

computer usage in compulsory education, to educate journalists and webmasters to ensure the quality 

of domestic websites, and to make access cheaper by negotiating computer import prices, for 

example. Only the government has the power to achieve these conditions, but there are two obstacles; 

government efforts meet a profound distrust among people as a result of systematic censorship and 

the government do not consider this to be any of their responsibilities. 
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1 .  INTRODUCTION 

The information revolution is changing the world, and it is changing it quickly. While most people, 

especially in the developed world, use a computer and Internet almost every day; there is still a 

majority of people who are totally excluded from the information, the technologies, indeed the whole 

IT revolution. What happens to the people who do not have access to the information, and the 

communication technologies, those who are left behind in this rapid development? And how does the 

emergence of these technologies in a third world country such as Tanzania affect the society and the 

daily life of people, in their opinion? This paper is the result of a study on Internet usage in Arusha, 

Tanzania; to see what impact Internet may have on the people living there. We chose to perform our 

study in Tanzania since the development there in communication technology such as mobile telephones 

and Internet is very fast compared to other African countries and Arusha for being a city where 

people from many different cultures and traditions meet. 

1 . 1 .  P U R P O S E  A N D  Q U E S T I O N S 

The general purpose of this study is to elucidate the use of and attitudes towards Internet in Arusha. 

We aim to do this from four different perspectives: 

1, the attitudes among ordinary Internet users, using Internet primarily at public places, i.e. Internet 

cafés. Interviews are complemented by studying their actual behaviour in front of the screen. 

2, the attitudes among ordinary non-Internet users in the surrounding areas close to Internet cafés, 

where access is possible but not taken advantage of. 

3, the attitudes among people working with press, radio and TV production. As they are the primary 

information providers it is important to see how they regard Internet. Is it a threat or will it be 

integrated into their services? 

4, the attitudes among government and academic institutions. 

The questions we will try to answer can be summarized as follows: 

• How does the Internet’s entry in Tanzania affect ordinary people, in their opinion? 

• Are people aware of the opportunities offered by the Internet and do they have possibilities to 

take advantage of these opportunities? If so then how, for what purposes are they using the 

Internet? 
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• Are these opportunities contributing to decreasing the gap between rich and/or educated citizens 

and ordinary people or is the gap in fact increasing (as a result of the unequal access to connected 

computers), in their opinion? 

• Does the abovementioned gap occur between other groups, i.e. men-women, children-adults, 

younger-older? 

• Could Tanzanian culture be threatened by the influences of western culture following the entry of 

the Internet, in the opinion of the Tanzanians? 

1 . 2 .  D E L I M I T A T I O N S 

Our geographic delimitation is Arusha, situated in the northern part of Tanzania, about 100 km west 

of Mount Kilimanjaro and 150 km from the border to Kenya. Arusha, being the third largest town in 

Tanzania with a population of approximately 280,000 people1, is a bustling town with a massive influx 

of people from different parts of the country. We identified these factors as positive for our study, 

since Arusha in some sense is representative of the country in general. 

Before departure, we identified four main groups for us to interview; ordinary Internet users as well as 

ordinary non-Internet users, Government, and Academic institutions, and the Media-group including 

press, radio, and TV.2 On location, we added the group Internet Providers3, as we found the 

consequences of the services they provide being of great importance and interest to this study. 

In our study the two groups -ordinary non-Internet users and ordinary Internet users- are almost equal 

in size: 29 and 30 respectively. This is not proportionate to the Tanzanian population where non-users 

far outway users. According to the World Bank statistics the number of Internet users in Tanzania is 

about 300,000 (2001), which is 0.9% of the country population.4 This imbalance should make no 

significant difference to the result of this study since the answers we got from the non-users group 

were almost identical, and since we are aware of the sample distribution. During our work we 

discovered very little knowledge on the matter among many of the non-users, that their answers were 

very similar to each other and some of little use for this study. 

                                                                 
1 For Arusha town. Arusha Region, covering the districts Arusha, Monduli, Arumeru, Ngorongoro and Karatu, has a population 
of approximately 1,300,000 people, according to http://www.tanzania.go.tz/census/arusha.htm. 
2 Detailed information on the interviewees within each group, are presented in Interviews and Empirical Material below. 
3 Internet Providers provide Internet access to companies, institutions, and private homes. We have made interviews with both 
a Non-Government Organisation (NGO) providing free Internet access to schools and other institutions, and a private Internet 
provider. 
4 World Bank Group Country Profile Tables: http://www.worldbank.org/data/countrydata/countrydata.html , for Tanzania. 
World Bank Group defines Internet users as people with access to the worldwide network. 
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We intended to reach people representing as wide a range as possible considering factors such as age, 

social status, tribe consistence, religion, and geographical spread, for our interviews. Unfortunately it 

turned out to be difficult to get in contact with the elder part of the population, especially the women, 

since they were seldom seen in public places. Though, considering a life expectancy of approximately 

43 years5 the age spread should be sufficient. In general, we consider that we have gathered a fair 

sample of the Arushan population, all mentioned factors regarded. 

To prevent possible bias that might occur if there are any distinctions between what the users do as 

compared to what they say they do, we will study what websites have actually been visited, simply by 

extracting a number of browser histories6 from a number of public computers in the Internet cafés 

and compare the results to the results of the interviews. We chose to do this in Internet cafés since that 

is where most Arushans are able to use the Internet. The Internet cafés chosen are all situated in the 

central parts of town, in the same areas as where our interviews are conducted.7 

1 . 3 .  D I S P O S I T I O N  

This paper begins with a short introduction of the concept of a digital divide and a brief presentation 

of the groups interviewed and the questions we intend to answer. Thereafter, some background 

information of importance for following discussions on Tanzania and Arusha is presented. 

Subsequently, we account for literature describing the digital divide and its possible solutions from 

different viewpoints. We also include discursive information on the matter from unpublished sources 

and conferences. Thereafter the interview groups are described in detail and the interview material is 

summarized. Then the questions at issue are given answers to based on the outcome of the interviews. 

Finally, a concluding discussion follows together with proposals for further research. 

Enclosed in the Appendix are complete transcripts of all interviews, and also recent news on how the 

problems of the digital divide are approached. 

                                                                 
5 World Bank Group Country Profile Tables: http://www.World Bank.org/data/countrydata/countrydata.html, for Tanzania. 
6 The most common browsers Internet Explorer and Netscape Navigator both save the latest 25 hits for 30 days (default) to be 
easily found in the address bar. 
7 More information on interview bias and Participant Observations are presented in the chapter Method and Material. 
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2 .  BACKGROUND 

The digital divide in the western world, as we know it, might not be obvious. But if you look around, 

you don’t have to look very far to see that not all people have access to Internet, or knowledge of 

how to use it. The obstacle in this case is rarely economic, but a divide does occur when some of us 

get an every-day relationship to how to use Internet in a rewarding way, and some only occasionally 

get the opportunity. This made us curious, and eager to find out how the differences look where the 

divide is obvious and far from bridged. The diagrams below illustrate the significant differences in PC 

density, for Sweden and Tanzania. Note that the Y-axis’s scales vary. 
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Figures 1 and 2. Number of personal computers per 1,000 people in Tanzania and Sweden respectively. 
Source: World Bank Group - ICT at a glance, Tanzania, and Sweden. 

2 . 1 .  D I G I T A L  D I V I D E  -  A  D E F I N I T I O N  

The information revolution is changing the world. Digital divide is not a new problem; the technical 

divide can be traced back to previous experiences in fields like economic development and sustainable 

development. The western world countries tend to want to think of the information technology as an 

information-based globalisation. The truth, on contrary, is that while ICT (Information and 

Communication Technology) may obliterate some borders within the western countries, others, most 

pointedly boundaries towards the third world, are strengthened.8 What happens to the people who do 

not have access to the information, and the communication technologies, they who are left behind in 

this rapid development? The phenomena digital divide can in brief be defined as inequality of Internet 

access. But access alone does not solve anything; the actual problem about digital divide is very 

complex. It concerns both insufficient access to computers and lack of technical know-how, but also 

                                                                 
8 Ilshammar & Larsmo: Net.wars – kampen om nätet p.59. 
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underlying social issues such as poverty, literacy, and the fact that most people do not see how the 

communication and the technologies could be relevant to their lives.9 

2 . 2 .  W H Y  T A N Z A N I A  A N D  A R U SHA? 

Tanzania is one of the African countries growing most rapidly in the technological development area 

but still remains one of the least urbanised African countries10. Between 1997 and 2000 Tanzania’s 

population grew by approximately 7% while the number of Internet users increased by 4600%.11 This 

has led to a situation where public Internet access has begun to be a real factor in the urban centres. 

Arusha, being representative of the connected urban centres, is a dynamic city where people from 

many different cultures and traditions meet, from old Maasai traditions to modern high tech. The 

continued influx of migrant workers from the countryside around Arusha will allow us to both 

examine and interview citizens who have had access to the Internet for an extended period and citizens 

who have just arrived to the city12. This will allow us to better contrast their experiences and give us a 

representative mix of Tanzanian inhabitants. The information on Arusha’s unique mix of people is also 

confirmed by our contact Svante Hektor13 and supervisor in Arusha Birgitta Eriksson, who has for 

many years been involved in aid and education in developing countries, and in Arusha specifically. The 

Arusha situation is thus exceptionally promising for our type of study. 

2 . 3 .  D E S C R I P T I O N  O F  T H E  PR E S E N T  S I T U A T I O N  

Arusha and Tanzania consists of people with a variety of different backgrounds, cultures, traditions, 

and social status (such as education level and income) whereas Sweden has, in this perspective, very 

small variations. Tanzania has in a very short period of time been introduced to a number of new 

technologies such as the telephone, the mobile telephone, the TV, the computer and the Internet. 

Sweden has had about fifty years to adapt and learn these technologies, the Tanzanians just a few. 

Radio on the other hand is a widespread media in both Tanzanian cities and the countryside.14 Radio 

is not only informative and entertaining, it is also cheap and easy to use, accessible to people almost 

                                                                 
9 Bridges.org, Spanning the Digital Divide, p. 15. 
10 A Country ICT Survey for Tanzania, 2001, p. 5. 
11 World Bank Group Country Profile Tables: http://www.World Bank.org/data/countrydata/countrydata.html, for Tanzania, 
to be compared to Kenya with about the same growth of population but an increase in Internet users multiplied by 20, and 
South Africa and the rest of the world, both with a growth of population of 5% and an increase in Internet users multiplied by 3 
and 3,82 respectively. 
12 Southern African Media Directory 2001/02, p. 148. 
13 Svante Hektor, Director of Training, IBRA Training, and Birgitta Eriksson, coordinator at FPCT Literature Project, Arusha, 
Tanzania. 
14 Tanzania had 406 radios per 1,000 people in 2001, to compare to an average of 198 for the Sub-Saharan countries. (World 
Bank Group - ICT at a glance, Tanzania.) 
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regardless the level of education and technical skills. The other media mentioned are so far only 

available to a small, privileged segment of the population. 

To be able to make a proper interpretation of the results of our study, we need too look closer into a 

few facts about the establishment of Internet and Internet usage in Tanzania. As briefly mentioned 

above and in more detail in the chapter Method and Material, not only are physical factors such as 

network connection, sufficient supply of computers, and proper maintenance of the same necessary, 

but also fundamental education and knowledge among all people throughout the country on how to 

use and benefit from an Internet connection, if Internet will be able to serve as the democratic tool it 

has potential for.15 

2 . 3 . 1 .  I N F R A S T R U C T U R E  

An obstacle to overcome in Tanzania is the lack of fixed telephone lines. Most of the inhabitants, 

especially in the rural areas, do not have electricity in their homes nevermind telephone connection. 

There are two operators licensed to provide basic telecommunication services; TTCL (Tanzania 

Telecommunication Company Limited) and Zantel (Zanzibar only). In July 2000, TTCL had 165,000 

connected lines with an exchange capacity of 234,00016. Due to privatisation TTCL is obliged to have 

at least 800,000 connected by the end of 2005. There is a difference in opinion as to how many of the 

connected lines are actually working at any one time; some estimates are as low as 70%. 

However, the number of mobile telephones outnumbers that of fixed lines in many countries, thereby 

finally banishing the mobile telephone’s elitist connotations. In June 2001 there were five mobile 

operators licensed in Tanzania, of whom the two major operators, MIC Tanzania Ltd and Vodacom 

Tanzania Ltd had an estimated 124,000 and 93,000 subscribers respectively. The growth in the number 

of subscriber has been dramatic, approximately 65% annually from 1998 to 2000. Coverage is 

provided in most parts of the country, but interoperation between the companies is not very well 

evolved, making it necessary to change operator depending on what part of the country you stay in. 

Figure 3, below, illustrates the number and rapid growth of mobile phones compared to telephone 

mainlines per 1,000 people in Tanzania: 

                                                                 
15 Castells argues for the possibilities of Internet as a democratic tool in The Internet Galaxy, Reflections on Internet, Business, and 
Society. 
16 A Country ICT Survey for Tanzania, 2001, p. 13. 
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Figure 3. Number of mainline and mobile telephones per 1,000 people in Tanzania. 
Source: World Bank Group - ICT at a glance, Tanzania. 

Given the advantages of an enrolled mobile telephone network Tanzania should be well placed to 

implement Internet throughout the country. Presently Internet providers generally use either fixed 

connection or satellite dishes17. Satellite dishes create a very flexible and cheap network reaching many 

people at low cost since no cable installation and maintenance is needed. A fixed cable (copper line or 

optic fibre) is very expensive, but still a fixed fibre line provides much faster connection. 

Also worth mentioning is that South African journalist Kelly Smith argued at the Highway Africa 

Conference 2002 that the key to bridging the digital divide in Africa is introducing Internet through the 

mobile phone itself, enabling it with WAP (Wireless Application Protocol). The challenge facing media 

companies is, as always, to try to reduce costs and simultaneously delivering good service. The simpler 

the service the better and more popular it will be.18 

2 . 3 . 2 .  M E D I A  I N  T A N Z A N I A  

Until the multiparty introduction in 1992 Tanzanian media was largely state-controlled and limited in 

size. Since then the media has developed rapidly, and over 350 publications are now registered in the 

country.19 

The human rights record of the Tanzanian government is in general considered to be poor, though. 

The government infringes on citizens’ privacy rights and there is limited freedom of speech and of the 

press, and freedom of assembly, association, and movement. There is no official censorship, but the 

government continues to pressure newspapers to suppress or change articles unfavourable to it. Some 

                                                                 
17 See interviews with Internet providers Arusha Node Marie and CyberNet in Appendix. 
18 Highway Africa Conference 2002: http://www.highwayafrica.org.za/news_technology_oldmeetsnew.html. 
19 BBC News, Country Profile - Tanzania: http://news.bbc.co.uk/1/hi/world/africa/country_profiles/1072330.stm. 
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laws, such as the Newspaper Act and the Broadcasting Act,20 limit the media’s ability to function 

effectively. The Government still retains, according to the press law, the right to outlaw or de-register 

any media organization considered inappropriate. Government ministers and the Registrar of 

Newspapers pressure journalists to practice self-censorship.21 

Television was late coming to Tanzania. President Nyerere opposed it, regarding TV as a luxury that 

would widen the gap between rich and poor. State TV officially launched in 2001, several years after 

the first private TV station went on the air in 1994. The growth of the broadcast media has been slow 

though, since large capital investments are required to set up TV and radio stations, both public and 

private. Despite this, dozens of private FM radio stations are on the air. Most of them operate only in 

urban areas, where electricity and telephone facilities are available. Even if there were electricity, 

telephone lines and money to afford computers and a connection, and even if the information was 

available in the local language, it does not help the illiterate people in rural areas22. In 2001, the number 

of television sets per 1000 people was 42 in Tanzania, while in Sweden 965.23 

The mainland and Zanzibar have separate media policies. Liberalisation measures documented in a 

2001 media bill did not apply to the island, which is why there are no private broadcasters or 

newspapers on Zanzibar. Still, many locals can receive mainland broadcasters and read the mainland 

press. 

A natural consequence of censorship and violations of the freedom of speech practised by any 

government is the spreading of a strong distrust among people towards any action or statement given 

by government or governmental institutions. This was also to be shown during our work. 

2 . 3 . 3 .  T A X  R E L I E F E S  

To encourage computer technology purchases, the Tanzanian government has set tax for computer 

equipment imports to zero. This tax relief applies only to personal computers and the equipment in 

direct association to it. Equipment for Internet access, such as Ethernet or wireless connection, and 

service, is at standard VAT (Value Added Tax) level 20%, which might slow the intended Internet 

expansion down to some extent. Other goods and services exempted from taxes are, for example, 

                                                                 
20 Described in brief at http://www.tanzania.go.tz/mass_mediaf.html . 
21 Africa Online: Censorship turning systematic in Tanzania: 
http://www.africaonline.com/jive/viewThread.jsp?forum=22&thread=77316. 
22 The adult illiteracy rate in the year 2000 was 33% and 16%, for women and men respectively, according to UNICEF - At a 
glance: Tanzania - Statistics:  http://www.unicef.org/infobycountry/tanzania_statistics.html . 
23 World Bank Group Country Profile Tables: http://www.worldbank.org/data/countrydata/countrydata.html , for Tanzania. 
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books and newspapers, stamps and postal services, public transport services, and educational services. 

Current corporate rate and income tax is 30%.24 

2 . 3 . 4 .  E D U C A T I O N  S Y S T E M  

Education was an important part of the reforms that Nyerere proposed after independence25 in 1964. 

Nyerere considered education as closely tied to social commitment. He believed that it should 

encourage both self-reliance and cooperation with others, national as well as international. 

The system proposed by Nyerere broke rather sharply with colonial programs of education in several 

respects. Unlike many African nations, Tanzania placed great emphasis on practical aspects of 

education. Agriculture, commerce, home economics, and technical and scientific subjects play a central 

role in secondary school education. Schooling at each level was to be complete in itself rather than a 

preparation for the next level. 

The main feature of Tanzania’s education system is the bilingual policy, which requires children to learn 

both Kiswahili and English. English is essential, as it is the language that links Tanzania to the rest of the 

world through technology, commerce and also administration. Relatively few web sites are made in 

Kiswahili and none of the computer software. The learning of the Kiswahili enables Tanzania’s 

students to keep in touch with their cultural values and heritage. English is taught as compulsory 

subject in the primary education whereas at post primary education is the medium of instruction. 

The pre-higher education system in Tanzania is built as follows:  

o Primary School (Lower Stage), 

4 years, from the age of 7 to 11. 

o Primary School (Upper Stage), 

3 years, from the age of 11 to 14. 

Primary school education is compulsory and recently officially free of charge, though school 

uniform is required and sometimes financial contributions to the school. Certificate/diploma 

awarded is Primary School Leaving Certificate. 

o Lower Secondary School (O-level, Form I-IV), 

4 years, from the age of 14 to 18. 

                                                                 
24 African Economics Editors Forum Conference: http://journ.ru.ac.za/economics/forum/. 
25 Tanzania (United Republic of ) was declared independent in April 26, 1964; Tanganyika became independent in December 9, 
1961 (from UK-administered UN trusteeship); Zanzibar became independent in December 19, 1963 (from UK); Tanganyika 
united with Zanzibar in April 26, 1964, to form the United Republic of Tanganyika and Zanzibar; renamed United Republic of 
Tanzania in October, 1964. 
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Certificate/diploma awarded is Certificate of Secondary Education (CSE). 

o Upper Secondary School (A-level, Form V-VI), 

2 years, from the age of 18 to 20. 

Certificate/diploma awarded: Advanced Certificate of Secondary Education (ACSE).26 

Primary School fee is recently abolished to counteract the fact that few children complete, or even 

begin, their studies. According to the UNICEF,27 only 63% of the children attend Primary School, a 

significant reduction since the 1980’s when gross enrolment exceeded 90%. Only 1% of the population 

attends to college or university studies28. The adult literacy rate29 in the year 2000 was 67% and 84%, 

for women and men respectively, to compare to the average level of 90% achieved in the 1970’s. 

Figure 4, below, shows how the average adult illiteracy rate is slowly decreasing but significantly higher 

for women: 

Illiteracy rate, % age 15 and above

0

5

10

15

20

25

30

35

40

1998 2000 2001 2002

Total

Female

Male

 
Figure 4. Adult illiteracy rate in percent for Tanzania.  
Source: World Bank Group - ICT at a glance, Tanzania, and UNICEF - at a glance, Tanzania. 

Despite the absence of school fees there are still the costs for school uniforms, writing material, travel 

costs, and food, altogether a heavy cost for any Tanzanian parent, who also loses an extra hand in the 

daily work. However, the Primary Education Development Plan accepted in 200130 allows no 

teachers to deny a child education because of lack of school uniform. 

                                                                 
26 The corresponding pre-higher Swedish education system is: Basic education, nine-year compulsory school, from the age of 7 
to 16. Upper Secondary, Gymnasium, lasts for 3 (occasionally 4) years, from the age of 16 to 19 (20). Read more about the 
Swedish school system at http://www.skolverket.se/english/system/index.shtml. 
27 UNICEF - At a glance: Tanzania, - Statistics:  http://www.unicef.org/infobycountry/tanzania_statistics.html . 
28 Berit Rylander, employed at Sida Education department in Dar es-Salaam, Tanzania 1998-2003. Lecture at Zenit 2003-11-
18. Zenit is a department of Sida, focusing on youth activities.  
29 Percentage of persons aged 15 and above who can read and write. 
30 Primary Education Development Plan (2002-2006): http://www.tzonline.org/pdf/educationsctordevelopment.pdf. 
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2 . 3 . 5 .  E C O N O M Y  

Tanzania is counted among the least developed countries in the world, showing a GNI per capita at 

US$ 280 (2002), equivalent to the average GNI per capita for the least developed countries. This is to 

be compared to the developing countries’ GNI per capita at US$ 1,160 (2001), and the Sub-Saharan 

countries at US$ 450 (2002). Europe together with Central Asia showed a GNI per capita at US$ 

2,160 (2002). Sweden showed US$ 24,820 (2002) and United States US$ 35,060 (2002).31 In 2001, 

the national poverty rate in Tanzania was 20%. National poverty rate is the percentage of the 

population living below US$ 1 per day.32 US$ 1 equals at present Tsh 1070 and SEK 7.50. 

In order to get an idea of how much one Tanzanian shilling is worth in practice, which in comparison 

to the Internet café prices might help understanding the expenses of accessing Internet; we have listed 

the prices of some everyday expenses. 

A proper meal at a local restaurant in a village just outside Arusha (i.e. outside tourist areas) cost 

approximately Tsh 500 (SEK 3.50), which is equivalent to accessing Internet for half an hour at the 

Internet cafés in Arusha. A mainline phone call within the local region is Tsh 300 per minute (SEK 

2.10), same price for domestic calls. To phone a cellular telephone is a little more expensive, Tsh 500 

(SEK 3.50), but more popular and spread since there is no mainline installation cost. The local bus 

from Arusha to nearby town Moshi, a distance of approximately 100 km, costs Tsh 1000 (SEK 7.00). 

It should be noted that it is difficult for us to estimate many of the costs since we, being white people, 

was charged at least double the price at most places; stores, markets, restaurants, etc, in the country. 

                                                                 
31 World Bank Group – Countries and Regions. GNI per capita, Atlas method (current US$), definition: GNI per capita 
(formerly GNP per capita) is the gross national income, converted to U.S. dollars using the World Bank Atlas method, divided 
by the midyear population. GNI is the sum of value added by all resident producers plus any product taxes (less subsidies) not 
included in the valuation of output plus net receipts of primary income (compensation of employees and property income) from 
abroad. 
32 UNICEF – At a glance: Tanzania - Statistics:  http://www.unicef.org/infobycountry/tanzania_statistics.html . 
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3 .  METHOD AND MATERIAL 

Using a hermeneutic approach, this qualitative study will conclude with a descriptive essay, based 

mainly on interviews but also on empirical studies (samples) and relevant literature. Discussion on the 

digital divide issue is a constantly continuing process and the ICT is to its nature very changeable and 

dynamic, why the future development is difficult to predict. To meet the diversity of perspectives on 

this matter in an objective way, we have chosen to take various points of views on the subject into 

consideration. In order to draw inferences from our study, we will not prepare any hypothesises based 

on acknowledged and traditional theories, but refer to topical literature as well as recent conferences 

on the subject. 

3 . 1 .  M E T H O D  

The method chosen in fieldwork depends on the aim of the study and the literature the work refers 

back to. Our aim is to study the Internet users as well as the non-users, their attitudes, reactions, and 

thoughts on the Internet. We will therefore carry out a qualitative study, which is the method best 

suited in order to gaining a deep understanding of the complicated questions mentioned above. In our 

case a combination between participant observations and traditional interviews seems to be the 

ultimate method, and we will gather the major part of the information through interviews. 

Participant observations have evolved in anthropology and qualitative sociology, and are since the late 

1960’s frequently used in ethnology.33 The major advantages to participant observations are to gain 

knowledge of things that are so obvious or taken for granted by the respondent, that they are not 

mentioned in traditional interview form. Even such phenomena that are difficult, or controversial in 

any way, and therefore not suitable to bring up in interviews, can through participant observations be 

brought into light. It is often shown that the personal apprehension does not always correspond to 

actual behaviour, and that people are not always aware of their own actions.34 To prevent possible 

bias that might occur if there are any distinctions between what the users do in reality, compared to 

what they themselves say they use the Internet for, we will study what websites the users has actually 

visited, by extracting a number of browser histories35 from a number of public computers. We also 

want to interview non-users since they, as potential users, also might have any opinions on Internet. 

                                                                 
33 Öhlander, Etnologiskt fältarbete, p. 76. 
34 ibid, p. 76. 
35 The most common browsers Internet Explorer and Netscape Navigator both save the latest 25 hits for 30 days (default) to be 
easily found in the address bar. 
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3 . 2 .  P R O C E D U R E  

After defining our four groups of interest, we were able to do a lot of preparatory research. 

Information on many of the Radio- and TV-stations situated in Arusha could be found on the 

Internet; Technical College of Arusha and Arusha Node Marie were represented with their own 

websites, why, theoretically, interviews with these organisations could be made via e-mail. It turned out 

to be difficult though, and personal contact on location in Arusha showed to be much more 

informative. 

Our intention was to gather interviews from various ordinary Internet users and non-users as 

representative as possible for the population if Tanzania. In order to find them we hired a Kiswahili-

speaking interpreter who was an important help for us, especially since many of the non-users did not 

speak much English. Our supervisor on location, Birgitta Eriksson, was also a great help in sharing of 

her contacts with Arusha Municipal Council and some Non-Government Organisations. In total we 

made interviews with approximately 70 individuals representing themselves or their organisation. 

None of the interviewees wished to be anonymous. 

3 . 3 .  LITERATURE  

Communication is the central and common starting point for the existence of both Internet and 

democracy. The dialogue is the ideal method for democracy and Internet is an interactive media 

through which a dialogue can be realized. The core of the debate around Internet, as well as other 

media, is based on the fundamental values concerning the role of communication in society; the access 

has to be equally divided and all citizens has to have access to public channels of communication on 

equal conditions and with equal possibilities.36 

Manuel Castells, Professor of Sociology at the University of California, has in his well known trilogy 

The Information Age (1996-2000) studied the modern information technology from his point of view of 

the so-called digital divide.37 The digital divide describes the lack of balance between the digital 

technology, our environment and human society. There are two different kinds of digital divide, 

according to the report Spanning the Digital Divide (2001).38 They are International and Domestic Digital 

Divides. The international digital divide, the divide between countries, is usually measured in terms of 

PC density, computers with Internet access and mobile phone users, while the domestic digital divide, 

                                                                 
36 Marja Åkerström, Internet och demokratin. 
37 All literature written by Manuel Castells referred to in this paper is also available in Swedish. 
38 Bridges.org, Spanning the Digital Divide. 
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the divide between groups within countries, is measured in terms of gender, age, disability, location, 

and income.39 Bridges.org argues that even if the use of and access to ICT is increasing, the 

“information haves” (to have or not to have access to the Internet/ICT and therefore the information) 

are increasing their access and use at such an exponential rate that in effect, the divide between people 

within countries is increasing.40 We aim to concentrate on the domestic digital divide to see what 

impact these and other factors may have on the Internet users and non-users. We will also discuss the 

so-called Real access, meaning the key elements needed to integrate technology into society in an 

effective way so that people can put technology to use in improving their lives41. Access to the 

technology itself is of course critical, but the problem is too complex to be reduced to the actual, 

physical access to a computer or an Internet connection alone. Real access requires a number of factors 

in order to use the technology effectively, factors such as sustainable economy, training, a political 

environment which supports the development, skills in English or, at best, software in the local 

language. Apart from language skills, socio-culturally-based inequalities such as gender, age, and 

ethnicity could exclude people from using the technology.42 

We want to emphasise that the solution is not to simply transplant a model that work in developed 

countries, into the developing countries’ environments; any solution must be based on an 

understanding of local needs and conditions.43 To make Africa follow the development pattern of the 

western world would not be sustainable.44 When it comes to poverty it is important to understand 

what other problems the country may struggle with, such as illiteracy, infant mortality, and poor water 

conditions. Another decisive factor could be if people are limited in their use of the technology based 

on socio-cultural factors such as geography, race, gender, age, religion, disability, and how the access 

and the use is distributed across these demographic lines.45 

The ICT disparities can often be difficult to measure, but there are some criteria that can work as a 

measurement or at least an allusion of the situation. First of all, how the infrastructure is built, how the 

telecommunications work, if technology is available, and physically accessible, where PC’s are located 

and so on. It can also be important to consider the question of affordability, capacity, and training; is 

technology access affordable for people to use, and do they understand how to put the technology 

into use and its potential ways of use? Another factor to take in contemplation is the relevant content; 

                                                                 
39 Bridges.org, Spanning the Digital Divide, p. 11. 
40 ibid, p. 13. 
41 ibid, p. 11. 
42 ibid, p.73. 
43 ibid, p.11. 
44 Linda Widmark, Communication Beyond Borders, at Highway Africa 2002. 
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are there content in local languages that address the needs and interests of the population? The 

hardware as well as the Internet connection, the software, and the maintenance, has to be affordable, 

not to make the costs preventing people from using Internet. 

These problems arise not only in a global perspective but also, perhaps not as obvious, on a national 

level in a high technology industrial country such as Sweden as well. Manuel Castells recent book, The 

Internet Galaxy, Reflections on Internet, Business, and Society (2001), focuses on the social and economic 

implications of Internet. The book helps to understand how the Internet is affecting every area of 

human life. His studies reveal the Internet’s huge capacity to liberate, but also its possibility to 

marginalize and exclude those who do not have access to it. However, as Marcus Franda states46, the 

introduction of Internet has not made any part of the world poorer, but it is contributing to a 

widening of the gap between the better-off and worse-off parts of the world, enabling some nations 

to create new sources of wealth and of international diplomatic and political connections. 

It is also important to emphasize that we cannot bridge the digital divide with a fully extended physical 

network alone (in itself a utopia); the real digital divide starts when you are connected. The primarily 

division of people is those who can use and benefit from the information and those who cannot. For 

those who cannot, the options are exclusion or exploitation. Having access to all that Internet has to 

offer does not mean that you need or can utilise it.47 As Castells argues,48 exclusion from the 

networks may proceed by different mechanisms: lack of technological infrastructure; economic 

obstacles to access the networks; insufficient educational capacity, for example. With access to the 

Internet, you still need to know what information you want, where to find it, and then what to do 

with it. Bridges.org agrees in their report Spanning the Digital Divide that access to technology must be 

about more than just computers and connections. Factors needed to consider, as abovementioned, are 

training, relevant use and content, economic, and political environment, as well as cultural such as 

gender, age, race, and other socio-cultural factors.49 

Education bridges this gap between information and knowledge, but tragically, education is also the 

key means by which most Africans are systematically excluded from the goods of informational 

                                                                                                                                                                                                           
45 Bridges.org, Spanning the Digital Divide, p. 15. 
46 Marcus Franda, Launching into Cyberspace – Internet Development and Politics in Five World Regions, p. 11. 
47 Peter Benjamin, The Alliance for Progressive Communications, at Highway Africa 2002. 
48 Castells, The Internet Galaxy, Reflections on Internet, Business, and Society, p. 247-274. 
49 Bridges.org, Spanning the Digital Divide, p. 5. 
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capitalism, and also from full participation in any kind of network society. Castells believes that the key 

skills for success in the modern economy are mathematics, language and Internet literacy.50 

As mentioned earlier the Internet has to be adjusted to its environment and its content of information 

has to be relevant to its users. Traditionally, in Africa, information was passed down from the elders 

to the tribe. With the trend for youngsters to accept the Internet as an information source more 

quickly, the role of information gatherer is usurped, and cultural balances are shifting.51 African 

websites currently consist mainly of “shovel ware”, that is content that has been produced for another 

medium, usually print, and placed directly on the web without being altered.52 The importance of 

adjusting the information to this media is sometimes referred to using the term webbification.53 The lack 

of competent website constructors and editors is also a problem to journalists, having to code and 

edit the websites on their own, not allowing them to concentrate on their main tasks.54 

As a public media the Internet can be ascribed to have a democratising effect since it gives people the 

opportunity to share ideas and information, and there seems to be an accumulated need among 

people to express their thoughts and opinions in an uncensored environment. As a result there is also a 

common worry about the spreading of displeasing content, which could especially affect youths and 

children who are easier influenced, such as racial propaganda and porn.55 But in order to retain 

democracy it is important not to violate the freedom of speech, which is why even extreme opinions 

must be allowed on the Internet. Marja Åkerström believes that these opinions can be answered and 

vanquished through argumentation when exposed in public via the Internet. She also believes that not 

listening or not allowing people to speak out opens a possibility for a real threat to grow, making way 

for violence and unreason. The only guarantee against a fascist dictatorship, to take one example, is to 

expose the discussion and question each other’s opinions and ideas in a serious way. Meeting hostile 

and violent arguments in an open dialogue would regulate its dissemination and serve democracy. The 

Internet would in that manner be self-regulating.56 

                                                                 
50 Castells, The Internet Galaxy, Reflections on Internet, Business, and Society, p. 247-274. 
51 Peter Benjamin, The Alliance for Progressive Communications, at Highway Africa 2002. 
52 Professor Guy Berger, Rhodes University, at Highway Africa 2002. 
53 Webbification is defined as the adaptation of information to the Internet media. Södertörn university assistant master Astrid 
Haugland often refers to this term during lecture. 
54 Elan Lohmann, Sunday Times, at Highway Africa 2002. 
55 Farida Nyamachumbe, Tanzanian journalist, at Highway Africa 2002. During our work, this opinion turned out to be 
common. 
56 Marja Åkerström, Internet och demokratin, p. 68 and 97. 
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3 . 4 .  C R I T I C I S M  O F  T H E  S O U R C E S  

The Internet is to its nature a very changeable and dynamic media that is constantly developing itself. 

To be able to write a paper as current as possible we have deliberately chosen information and 

literature that are as recent as possible, and also found a lot of material of interest and use on the 

Internet. We want to emphasize that we have been aware of the problems pertaining to the veracity of 

information found on the Internet. Our reading has therefore been extremely critical and we have 

deliberately used several different sources in order to limit possible inaccuracies. Integrated with the 

work of writing this paper, we have made an effort in keeping up to date with the latest research, 

material, and discussions on the issues presented in daily press, radio, TV, and not to forget - Internet. 
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4 .  INTERVIEWS AND EMPIRICAL MATERIAL 

The following presentations of our interviewees consist of information from the interviews, and in 

some cases information found on each company’s website. The interviews as a whole and 

questionnaires are presented in the Appendix. 

4 . 1 .  P R E S E N T A T I O N  O F  I N T E R V I E W E E S  

4 . 1 . 1 .  O R D I N A R Y  N O N - I N T E R N E T  U S E R S  

Ordinary non-Internet users are defined as people who do not use Internet. Most of them have had 

no or little contact with, or knowledge of, the Internet. The non-Internet users were often found in the 

rural areas outside of Arusha, but also in the streets, at the market, in schools and in some cases just 

around the corner from one of the Internet cafés. In order to get in contact with these people we 

hired a Kiswahili-speaking interpreter, because the non-users often turned out not to use Internet as a 

direct result of not knowing much English. Our intention was to get hold of interviewees as 

representative as possible for the large population of Tanzania; therefore it was of great importance to 

reach people of various backgrounds regarding age, social status, tribe consistence, religion, and 

geographically spreading. 57 

4 . 1 . 2 .  O R D I N A R Y  I N T E R N E T  U S E R S  

Ordinary Internet users are defined as people who use Internet on a regular basis and mainly for 

private matters, hence not as a part of their work. In order to get in contact with a broad range of 

Internet users, we carried out the interviews at several different locations within Arusha. The 

interviewees were found at schools and other institutions, working places, Internet cafés, as well as in 

the streets of Arusha. Like the non-users interviews our intentions were to try to reach as broad 

spectra of the population as possible, in order to get a representative mix of the Tanzanian inhabitants. 

Statistics and comparisons between the two groups Internet users and non-users are presented later in 

this chapter. 

4 . 1 . 3 .  M E D I A  A N D  I N F O R M A T I O N  

Since 1992, when the multi-party politics was introduced in Tanzania, many newspapers has been 

established, and today there are some 350 publications registered, although only 15% or less of the 

registered are published on a regular basis. The printed media in Tanzania consists of privately owned 
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publications and one government owned newspaper; the Daily News. When it comes to radio and 

TV, Radio Tanzania is traditionally the main public service broadcaster, covering up to 85% of 

Tanzania’s geographical area, while several private television stations are transmitting local programmes 

in rural areas, focusing on Dar es-Salaam, Arusha, Morogoro, and Mwanza. 58  

Many Tanzanian publications, newspapers, TV- and radio stations are represented in Arusha, being the 

country’s third largest town. We managed to get interviews with all of them but one; IPP Media, 

including nationally broadcasting ITV – Independent Television and Radio One. In addition, we also 

interviewed the manager of Arusha Library, as libraries are another important, and to that add free of 

cost, source of information 

ARUSHA TIMES 

Interview with William Lobulu, Managing Director, Editor, and Publisher. 

Arusha Times is a private newspaper, established in 1995 by Mr. Lobulu, Managing Director, editor, 

and publisher. The paper is written in English and published once a week, on Saturdays, in paper and 

at http://www.arushatimes.co.tz/. 

Arusha Times is the only local newspaper, produced in Arusha, and was one of the first in Tanzania to 

have its own website, according to Mr. Lobulu. Most of the news is gathered locally in Arusha Region, 

since its main focus is on the Arusha community. News of interest and relevance for Arusha habitants 

are gathered from outside, mostly from BBC, and from Internet. Mr. Lobulu is also a board member 

of the philanthropic committee Elimu OnLine at Arusha Node Marie (see interview below). 

DAILY NEWS  

Interview with Patience Magubira, Journalist. 

Daily News is a nation-wide, daily distributed, governmental newspaper. It is distributed in Tanzania 

and Kenya (Nairobi), and at http://www.dailynews.co.tz/. It is written all in English. The Arusha 

office has three permanent employees, but in some subject fields freelancing journalists are engaged. 

There is also a bureau in Dodoma with one employee and one in Mwanza with three employees. The 

head quarter is in Dar es-Salaam. Daily News sometimes co-operate with other news providers, i.e. 

Radio Tanzania in Arusha. 

                                                                                                                                                                                                           
57 The geographic factor came along naturally, as many people come to Arusha from the countryside to work or to study.  
58 The Tanzania National Website - Mass Media: http://www.tanzania.go.tz/mass_mediaf.html . 
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RADIO FREE AFRICA 

Interview with Mukhtar Abdul, Journalist and Camera Operator. 

Radio Free Africa is a private radio station broadcasting in Kenya, Uganda, Burundi, Malawi and 

Tanzania. Radio Free Africa has five offices, with transmitters, located in five regions in Tanzania; 

Mwanza (head office), Arusha, Kagera, Shinyanga and Dar es-Salaam. Radio Free Africa is a part of 

the group Sahara Communication, which also includes Star TV, KissFM, and Publishing Company 

Ltd. Radio Free Africa is the largest private radio station in East Africa. 

Daily programmes are broadcasted 24 hrs, seven days a week. The geographical coverage is on the 

heavily populated area with about 16-17 million people. The programmes are concerning 

environment, society, sports and educational programmes. International news is collected from 

international broadcasters such as BBC, Voice of America (VOA), and Deutche Welle, while national 

news is collected from Radio Free Africa and Radio Tanzania. All news is broadcasted in Kiswahili. 

You can also listen at http://www.radiofreeafrica.co.tz/. 

RADIO TANZANIA 

Interview with Amina Juma, Broadcaster. 

Radio Tanzania is a governmental radio station. They do not have any website, but it is under 

construction at http://www.dxworld.net/worldradio/africa/R.Tanzania.htm. Radio Tanzania 

broadcast throughout all of Tanzania, but very little outside the country. There is a mixed content of 

music, news, and other programmes, all in Kiswahili. The news is collected from different sources. 

Radio Tanzania also gets news from outside Tanzania, and is co-operating with BBC.  

STAR TV 

Interview with Mukhtar Abdul, Journalist and Camera Operator. 

Star TV is a private company, owned by Star TV Africa Ltd., broadcasting from Mwanza via satellite, 

for them who are far away from the transmitters (branchers). Star-TV sends Internet news in original.  

Star Television is owned by Star TV Africa Ltd and can now be viewed in Dar es-Salaam Region, 

Coastal Region, Zanzibar, Arusha, including Kilimanjaro Region. Company information and 

programme schedule can be found at http://www.startvtz.com/. 

HABARI MAALUM VIDEO &  TV (IBRA) 

Interview with Amos J. Makiya, Administrator of Habari Maluum Video and TV. 

Habari Maalum Video & TV is an organisation developed from the Radio Maalum organisation 
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(IBRA, International Broadcasting Association), and produces educational programs, for example 

about HIV and AIDS. Also Christian music videos are made, for sale and broadcasting. 

The production consists of broadcasting and following up of radio programs, production and 

distribution of audio and video cassettes, production, broadcasting and following up of TV 

programs. Information on IBRA and their different projects can be found at http:// www.ibra.org/. 
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ARUSHA L IBRARY 

Interview with Sophia Laboke, Library Manager/Librarian in charge. 

Arusha Library is providing library services and started using Internet in 1999. An NGO (Arusha 

Node Marie, see below) decided to provide Internet for free to students in Arusha. Others, not 

students, are charged Tsh 300-500/hour59, which covers the maintenance of the computers. The staffs 

at Arusha Library also help and instruct people how to use Internet. The staffs are not allowed to use 

Internet provided by Arusha Node Marie for the library’s interest, though, it is a service for public use, 

not for the organisation to take advantage of. As a member of the NGO Arusha Node Marie they are 

also supported with a website: http://eol.habari.co.tz/library.htm.  

4 . 1 . 4 .  G O V E R N M E N T  A N D  I N S T I T U T I O N S  F O R  H I G H E R  E D U C A T I O N  

Technical education and governmental policies and capacity building initiatives are fundamental in 

order to gain increased ICT skills and decrease the digital divide. It is also vital that the technology 

education is of high quality and accessible across the country. Therefore we found it important for the 

study to interview representatives both from higher education institutes, and from the Arusha 

Municipal Council. It is though worth mentioning that our initial assumption of this group as being 

frequent Internet users had to be modified. At Arusha Municipal Council, the politicians did not even 

have their own computer, not to mention Internet connection. 

ARUSHA MUNICIPAL COUNCIL 

There are several districts per region; Arusha Region consists of five districts: Arusha, Monduli, 

Arumeru, Ngorongoro and Karatu. The Head Council is situated in Arusha. Each district has to 

follow the national plans for education and other issues, but they are independent. The local 

administration must report to the government, according to the policy.  

Arusha Municipal Council consists of six Departments: 

Education Department 

Culture Department 

Health Department 

Trade & Economy Department 

Engineering Department 

Administration & Finance Department 

                                                                 
59 Tsh 300 - 500 equals SEK 2.10 – 3.50. (2004-01-19) 
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The Municipal Director is responsible for all departments. There is a Head of each department listed 

above. The Municipal Director makes the final decisions for future planning, also regarding issues 

concerning education and Internet. 

NIIT 

Interview with Manpreet Bhadia, Technical administrator and technical consular at the senior faculty. 

NIIT pioneered IT education and training in India in 1982 and is now a global institute offering 

education and training to students and professionals in the IT area across the world. NIIT is 

represented in 26 countries, also in Sweden. In Arusha NIIT has about 150 students, divided in 12 to 

15 students in each class. NIIT offers both long and short courses in various software and operative 

systems, such as Linux and Windows based networks, SQL and Oracle, C, C++, Visual Basic, 

HTML, DHTML, Java, XML, Net, and ASP. 

There is no local NIIT website, but information on the company and its range of computer courses 

can be found at the global site: http//www.niit.com. 

TECHNICAL COLLEGE ARUSHA  

Interview with Mr. Olympa A.M. Lema, Teacher in Engineering science and Computer applications, 

and Manager of the college’s website: http://tca.habari.co.tz/. 

Technical College Arusha was inaugurated in May 1978. Technical College Arusha is a governmental 

technical school. The government pays for most of the financial requirements, but the students have to 

pay a school-fee of Tsh 150 000 per year. 

The main objective of the college is to train technicians to the level of Full Technician Certificate 

(FTC). The college has a capacity of 471 students. Main areas of training are in the fields of 

Automotive, Civil, Electrical, Highway and Mechanical Engineering. The college draws its students 

from all regions in Tanzania who have a technical or science bias and have good grades in their O-

level examinations. The college also offers part time courses such as Computer skills, Technical 

Secondary Education, Auto Mechanics, Machine shop, Technology, and Electrical Installation. 

Technical College Arusha teach students on post-Secondary School level. When certified, the students 

are qualified to attend University studies, or to get employment in their respective field of profession. 

All students at Technical College Arusha get the opportunity to use computers and learn some 

programming, database construction etc, but there are not enough computers as compared to the 

number of students. 
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4 . 1 . 5 .  I N T E R N E T  P R O V I D E R S  

Internet providers provide Internet access to companies, institutions, and private homes and they 

therefore have a part in the issues regarding the digital divide, like access and cost. There are in total 

four Internet providers established in Arusha, of whom CyberNet and Arusha Node Marie are the 

leading ones. 

CYBERNET 

Interview with Aatish Sachdev, IT Executive. 

CyberNet is a private company established in 1997. The head-office is situated in Arusha and there is 

also an office in Dar es-Salaam. Their main customers are industries, large organisations, companies, 

NGO’s, and private users. 

CyberNet offers three kinds of connections: dialup, high speed cable, and wireless Internet. They also 

offer public Internet service in their Internet cafés, located by their offices. More information can be 

found at: www.cybernet.co.tz. 

ARUSHA NODE MARIE 

Interview with Anna Joyce, Customer Support Supervisor. 

Arusha Node Marie is a non-profit, Non Governmental Organisation (NGO) founded in 1994. It is a 

user owned and controlled society committed to provide and encourage the use of Internet to the 

public through membership and philanthropic activities at affordable prices. The concept of the 

philanthropic activities is to offer free Internet service to public institutions such as schools, hospitals 

and libraries, at the expense of the surplus from Arusha Node Marie’s conventional Internet service 

activities. These institutions sort under the Philanthropic division of Arusha Node Marie called Elimu 

OnLine. All users of the services are also members of Arusha Node Marie. The organisation has about 

900 members, while the members of the Elimu OnLine committee are from private organisations. 

Arusha Node Marie provides training for the institutions granted a free connection. Any institutions 

granted free connection is obliged to also let people in their neighbourhood use their Internet facilities, 

to make sure as many people as possible benefit from it. Arusha Node Marie also has a trainee 

program for possible future employees. Students who have completed form 4 or form 6 can get 

training (as a paid trainee) for 3 months, and if they show progress, motivation, and interest in this 

field, they can get hired. 
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Arusha Node Marie provides Internet connection either with a modem or as a wireless connection. 

Internet connection is provided all over Arusha, Dodoma, Moshi, Singida, and Manyara Region. Their 

website address is: http://www.habari.co.tz/. 

4 . 2 .  I N T E R V I E W S ,  A  C O M P I L A T I O N  

One of our starting points when beginning to work with this paper was the assumption that Internet 

should supposedly affect a country such as Tanzania in both good and bad ways. We wanted to find 

out what the Tanzanians themselves consider to be the major advantages and disadvantages, whether 

they are aware of the possibilities that come along with the entrance of Internet, and what 

consequences this could have on the society, on the people who obviously is left out, and on 

democracy as such. We have met all different kinds of attitudes on these issues, and it is evidently a 

subject that concerns and engages people. The interviews as a whole and questionnaires are presented 

in the Appendix. 

ADVANTAGES 

Among the advantages of the Internet, one feature was clearly overrepresented, explicitly the quick, 

easy and fast ways of corresponding and communicating via e-mail, probably because that is what 

most Tanzanians know that Internet can be used for. Apart from e-mailing, the infinite source of 

information is considered to be one of the most important advantages. The awareness of the 

possibilities that the access of such an amount of information gives is not only on a personal level, but 

also from a national, countrywide point of view, regarding development. As one ordinary user puts it: 

“Internet contributes to change Tanzania, to grow the country” 

The potential provided by Internet also has an educational, intellectual, almost spiritual, side to it, at 

least in the opinion of this ordinary non-user: 

“Internet is educating the society; you can communicate with other people and learn 

about other cultures, and how people live in other countries.” 

Another ordinary user has the following opinion on the same matter: 

“Internet is a global link for people to use […] Internet opens people’s minds and 

thinking capacity.” 

Anna Joyce at Arusha Node Marie supports these statements, putting it like this: 
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“People are growing […] Internet has brought people’s confidence up; it has showed 

them a completely new world. […] Especially for young people, Internet has given 

them an inner confidence and self-esteem.” 

The educational approach is regarded as another important advantage and contingency, both the self-

teaching aspect as to seek information on the Internet, but emphasized on the suddenly provided 

options of long distance courses. Regarding the self-teaching, informational feature, a user gave us this 

judgment: 

“I don’t trust the newspapers or Tanzanian TV. I use Internet to get the truth”,  

while Mr. Omari Sulle at Arusha Municipal Council acclaimed the possibility of getting information 

from various kinds of sources, since the information provided could then be regarded as more 

reliable if several sources gave the same information. 

It is not surprising to see that the ordinary users have found more usable features in Internet than the 

ordinary non-users, since they have more experience from using it. Among the ordinary non-users few 

interviewees could tell much more about Internet than that it could be used for e-mailing. E-mail and 

chat are sorted under “Communication” in the ordinary non-users diagram, and in the ordinary users 

diagram also Business communication is included in the term. The term “Work” in the ordinary non-

users’ diagram refers to a comment from a non-user: 

“It simplifies some work, like calculations, writing […] and it’s easy for 

communication.”  

who probably confuses computers and Internet. The difference between single computers and 

computers connected in a network was not always obvious or easy to explain to a non-user. 
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Internet advantages, Ordinary non-users

0

2

4

6

8

10

12

14

16
C

o
m

m
u

n
ic

a
tio

n

N
e

w
s

Te
c

h
n

o
lo

g
y

W
o

rk

Ed
u

c
a

tio
n

In
fo

rm
a

tio
n

G
a

m
e

s

O
th

e
r o

r n
o

a
ns

w
e

r

 
Figure 5. Internet advantages given by ordinary non-users, in number of interviewees.  

As clearly shown in the ordinary users’ diagram below, communication via e-mail is the most 

frequently used service, while just occasional individuals has found the opportunity to download music 

or send files. Very few visit websites other than web mail when connected, like news sites, or seek 

information. 
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Figure 6. Internet advantages given by ordinary users, in number of interviewees. Also users 
consider communication to be the most beneficial tool, 24 interviewees out of 30. The other 
qualities recorded are often mentioned together with communication, why the sum of 
qualities presented in this diagram exceed the number of interviewees in the group. 
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The benefits of cheap, easy and fast communication praised by the ordinary users are not as obvious 

for the ordinary non-users, who refrain from using Internet partly because of the high costs. This can 

be explained either by the fact that these benefits are not yet discovered by the non-users, or that the 

ordinary users group tend to be financially better off than the ordinary non-users group. Among our 

interviewees we found that the ordinary non-users were employed to a lower extent than the ordinary 

users group, as illustrated in the diagram below: 
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Figure 7. Rate of employed interviewees among ordinary users and non-users, in percent. 

D ISADVANTAGES 

The ordinary users tend to be more critical towards Internet; they see the disadvantages more clearly. 

Non-users are predominantly positive, and curious. Most of the ordinary non-users do not think in 

terms of digital divide and such effects and influences on society. Still, the advantages outweigh the 

disadvantages: 

“The advantages are more than the disadvantages, if you compare” (Ordinary user) 

“In positive and negative ways, but mostly in a positive way which is good in a 

developing country like Tanzania” (Ordinary user) 

Of course, Internet does not only have positive effects, not even educational wise:  

“Students forget about [their] studies, [they] spend a lot of time and waste a lot of 

money. [They] should use time and money to improve their lives.” (Ordinary non-user) 
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Another reason for a moderate approach towards the Internet is what comes along with it in terms of 

inappropriate websites. There are sides of ICT that are not wanted, and close to everyone we 

interviewed agreed on the source of these influences: the western world countries. 

“Bad websites often come from the western world” 

an ordinary user states. The western world cultures are in a wide perspective among the Tanzanians 

regarded as immoral when it comes to sex, pornography, and ways of dressing and behaving, and the 

western culture influx is increasing along with the Internet usage in Tanzania. This situation is 

considered to be especially critical for the youths and students, not only because they are regarded as 

easily influenced, 

“kids and younger people think the western culture is the right one […]” (Mr. Lobulu, 

Arusha Times) 

but also because the older generation do not have the knowledge to control the way Internet is used. 

As Mr. Abdul at Radio Free Africa puts it: 

“Computers are new to people. It is difficult to get people interested in it, but the 

younger generations are interested. So it is a matter of generations” 

and Mr. Omari Sulle, Arusha Municipal Council, states: 

“the young generation is curious to know”, 

while Mr. Magubira, Daily News, sounds very indignant when he establishes, 

“especially youths are changing; they are americanised, they act like Americans!” 

Some of the interviewees identified a connection between sex websites on the Internet, and the present 

HIV/aids-situation in Tanzania: 

“People […] start to follow other habits of lifestyle. Those lifestyles contribute to the 

spreading of serious diseases, aids” (Ordinary user) 

“Youngsters can’t separate good from bad, and also this current HIV-situation, it’s 

really scary” (Ordinary user) 

When asked what could possibly be done to overcome these serious problems, some of the 

interviewees suggested blocking or some kind of restrictions, at least at the Internet cafés, but at the 

same time they understand the complexity of the situation. Miss Bhadia at NIIT told us that at an 

Internet café the owner has the possibility to restrict the networked computers, but it is very unusual 

that this is done. Many customers visit the Internet cafés mainly in order to watch sex-websites; 
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therefore it is not in the interest of the owners to restrict these sites. On contrary, there are even cafés 

who provide special ‘dark rooms’, where the customer can watch whatever he wants in private. She 

adds: 

“Restricting globally could also be a violation on the rights of speech” 

However, there are different ways of approaching the influences that comes with Internet, and even 

though our interviewees seem to agree that pornography is one major disadvantage, Miss Joyce at 

Arusha Node Marie declares that, 

“There is so much more to Internet than pornography”, and also, 

“Internet has brought peoples confidence up; it has showed them a completely new 

world. […] Internet has given them an inner confidence and self-esteem”. 

She prefers to consider the influences on the African culture together with the underlying threat from 

another point of view than the common opinion presented above: 

“There are people who have tried so hard to maintain their individual, their culture 

identity for so long, but when it comes to technology, they can’t escape it” 

Mr. Omari Sulle, Arusha Municipal Council is worried about the security-aspect, whether people are 

informed enough to be able to protect themselves when exposed to the information flow.  

“Some information is too private, it should be classified, and people are not familiar of 

how to protect their own information. Information can fall into the hands of people 

you can’t trust, and they can manipulate the information” 

Except for the abovementioned obvious, considered serious and very negative, influences on the 

society and people’s lives, our interviewees have identified a number of different other issues affecting 

the society to different extents. Some seemed anxious about the future of the post office, because 

soon everyone is going to use e-mail instead of the traditional way of sending and receiving letters, 

while others accentuated the fact that exaggerated computer use could cause eye problems, as shown 

below: 
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Internet disadvantages, Ordinary non-users
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Figure 8. Internet disadvantages given by ordinary non-users, in number of interviewees.  

Just as the stated advantages among the ordinary non-users were few in comparison to the ordinary 

users, also the disadvantages are. The number of ordinary non-users claiming sex websites are bad, are 

no more than those who claim that there are no disadvantages at all. On contrary, when asking the 

ordinary users the, sex aspect is the superior nuisance, while only one states that there are no 

disadvantages. The term “Know how” in the diagram above is referring to the personal knowledge 

on how to use computers and Internet, including language difficulties. 
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Internet disadvantages, Ordinary users
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Figure 9. Internet disadvantages given by ordinary users, in number of interviewees.  

Again, it is obvious that the high cost is to a great extent concerning the ordinary non-users, while only 

three among the ordinary users consider this to be one of the disadvantages. However, it is mentioned 

when it comes to the digital divide issue, that the high prices of computer and network equipment is a 

problem, although this seems not to be put in relation to the every-day use and the Internet café 

prices.60 

INFLUENCES ON SOCIETY  

It seems clear on the basis of our discussion above, that Internet do have an impact on the society and 

on peoples daily lives in Tanzania, whether they use Internet or not. Internet conveys to Tanzania’s 

integration with the rest of the world and makes Tanzania to be a part of a larger coherence, not only 

towards the western world countries, but also regarding the rest of the African continent. Before 

Internet, the African countries had no or little direct connection; they were to a large extent dependent 

on information coming from Europe or USA, even regarding issues within Africa.61 In order to 

detect more precise what these influences are and to see more concrete how society is affected, we 

asked our interviewees what they defined as being the primarily changes in the society that came along 

with the entrance of ICT. 

                                                                 
60 The Internet cafés in Arusha charge about the same prices: Tsh 300/15 min, Tsh 500/30 min, Tsh 1000/1 h. Tsh 300 equals 
about SEK 2.10. (2004-01-19) 
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Internet has, as established by several users as well as non-users above, increased and simplified the 

admittance to the information, and to that made it accessible at any time, and this appears to be 

considered as an important change with vast impact on the society. 

 “Now, information is available. All information you need – and more than you 

expected. Because it’s new, it’s going to change more in the future” (Mr. Omari Sulle, 

Arusha Municipal Council) 

Mr. Juma, Radio Tanzania, is more careful in his assessment,  

“Yes, it can change the society, the lives of the people, depending on how the 

information found is used” 

Along with information, communication (i.e. the use of e-mail) is measured to be a powerful tool for 

increased contact both on a private level, but also educationally, internationally and business wise. 

“Communication has become a lot easier, […] transactions, transmissions” (Mr. 

Lobulu, Arusha Times) 

“Internet speeds up the development, economically, educationally” (Ordinary user) 

Mr. Lema, Technical College Arusha, expresses his confidence that the information technology could 

come to use education-wise,  

“Easier teaching, I can see the potentials it has for schools in the future” and continues, 

“It has brought the whole world into a very small place” 

The issue of availability is a factor which also Mr. Omari Sulle, Arusha Municipal Council, consider to 

be an important consequence, 

“The distance is no longer a problem […] this could be applied on different subjects 

such as economy, education, business” 

The hope of the following ordinary user is that these changes could impact the society even on a 

national stage: 

“[ICT] contributes to change Tanzania, to grow the country” 

D IGITAL D IVIDE 

The unequal access to the information technologies and Internet connections is apparently affecting 

society to a larger extent; namely in terms of democracy. The digital divide becomes clear and obvious 

                                                                                                                                                                                                           
61 Roland Stanbridge at seminar at Zenit, Stockholm, on the subject New Medias in Africa, 2003-11-20. 
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when a large part of the society is simply left out when it comes to something as fundamental for a 

democracy as information; and this because of lacking knowledge, education, money and/or language 

skills. An ordinary user simply establishes:  

“The differences still remain, nothing really changes. The ones who are ahead now are 

the same who were ahead before computers and Internet.” 

Only the ordinary non-users have noticed the skew-ness in access as one of the disadvantages62. 

Perhaps this is more apparent to a non-user than to a user who is not in person affected by any of the 

reasons not to use Internet? The reasons given by the interviewed ordinary non-users not to use 

Internet are shown below: 
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Figure 10. Reasons among non-users not to use Internet, in number of interviewees.  

of which two reasons can be put in direct association to education; that is difficulties to understand the 

English language, and lack of knowledge on how to use a computer or a browser. 

The knowledge and awareness about the problems and future consequences of the digital divide is 

wide, at least among the users. But the efforts needed to over bridge the gap are huge, and 

measurements are essential all the way from providing electricity to education and the physical access 

itself. The many factors involved make the bridging process complex and complicated. But measures 

are wanted, and needed, and the positive results would be substantial, as Mr. Magubira at Daily News 

argues: 

“The use of technical communications, mobile phones and especially Internet, would 

be useful if they were accessible in rural areas, but right now it is still concentrated in the 

towns, so that part of the world is still left behind” 

                                                                 
62 See Figure 8, Internet disadvantages, Ordinary non-users, above. 
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Mr. Lema at Technical College Arusha continues, 

“In these countries, not so many have access to the Internet. In some villages they don’t 

even have electricity. Unless something is done, the gap is going to separate us even 

more” 

As mentioned above, education is vital to over bridge the digital gap; and not just because of the 

technical skills needed: 

“The problem of language is another factor, which contributes to that people can’t use 

these new communication technologies in a wider manner” (Mr. Juma, Radio Tanzania) 

“Most countries have Windows in the local language, but there is no Kiswahili interface, 

so unless you know some English, it is already a problem” (Mr. Lema, Technical 

College Arusha), 

both statements confirmed by several of our interviewed non-users: 

“I don’t use it [Internet] because of language difficulties” 

“Many people, especially Tanzanians, have poor education and thus cannot use 

Internet” 

“You need to know English to be able to communicate with the computer” 

Education is obviously one central disparity and reason for ICT inequality, for the splitting up in 

Internet users and nonusers. Many people seem to be eager to provide education for as many as 

possible, and they realize what impacts the digital divide could have - and at present already has - on 

the society unless something is done to prevent the negative development. An ordinary user identifies 

the problem in terms of costs and knowledge, 

Make it cheaper, and then teach them who don’t know how to use it [Internet] so that 

they can” 

Cost is certainly a considerable factor in a poor country like Tanzania. When people do not have 

enough money for food, accessing the Internet and paying for computers is scarcely part of the 

everyday struggle for survival. Still, it is a substantial issue as the impact on the digital divide is clear. 

“If we want to modernise the world – the whole world – and give access to more 

people, it can only be reality if the Internet usage is cheaper”, 
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Mr. Omari Sulle at the Municipal Council in Arusha argues. Question is who or what institution is 

responsible for initiatives to supply computers on a national basis. Politician at Arusha Municipal 

Council says, 

“It won’t be upon the Tanzanian government, it has to do with the large companies. 

The technical devises, the multimedia, it has to be cheap, or else it will remain only for a 

few” 

One of the ordinary users share the same opinion,  

“The only way to narrow the gap is to manufacture more computers and lower the 

price, and thus increase the accessibility for people” 

Mr. Magubira, journalist at Daily News, on the other hand, addresses these issues back to the 

government: 

“There have been a lot of promises, but nothing happens. It depends on if the people 

in the Government give priority to these questions, the whole issue of the digital 

divide” 

Mr. Lema, Technical College Arusha, positions himself somewhere in between as he states, 

“If we work with effort then we should be able to decrease the gap”  

Hence, establishes that initiatives taken to bridge the digital divide is everybody’s responsibility. He 

continues, 

“Some institutions make efforts to narrow the gap, but no one can tell how long it will 

take” 

and explains that Elimu OnLine is providing Internet connection for free to qualified institutions 

through Arusha Node Marie. The initiative is called SISCO Local Network Academy, and according 

to Mr. Lema, the motive is to give especially young people and students the possibility to use the 

Internet facilities, and thus in a way try to narrow the digital divide. 

INTERNET AS A THREAT TO OTHER MEDIA 

When asked about the advantages of Internet and what Internet is, or could be, used for, we found 

the answers ‘Information”, ‘News’ and ‘Education’ – which could be interpreted as self-teaching, and 

in that sense a kind of information – among the users as well as the non-users. Thus we found it 

interesting to ask the Information-group, consisting of newspapers, TV- and radio stations, if they 
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considered Internet to be a conceivable future threat, or if these different sources of information can 

co-exist. 

At present, this is not an issue that seems to bother the media providers to a larger extent, and several 

of the asked refer to the fact that a large part of the Tanzanians still are non-users. Mr. Juma at Radio 

Tanzania is one of them:  

“No, in Tanzania it’s still not a threat, because a large part of the Tanzanian population 

is not informed about the use of Internet. Most of the population lives in rural areas, 

and they have never heard of this technology. In rural areas, there is often even no 

electricity. […] In the rural areas, many people share one radio. Even in towns, many 

people don’t use Internet frequently” 

while Mr. Abdul at Radio Free Africa/Star TV believes that also in the future,  

“TV, radio and Internet can work together” 

Mr. Lobulu, at local newspaper Arusha Times, thinks that regarding the international news, Internet 

could be a threat in an up-coming future. Still, he grants that,  

“People will still be interested in local news. So if the local news is not available on 

Internet, people will still buy the hard copy” 

and adds,  

 “But newspapers don’t rely on selling copies, they rely mainly on advertisement!”  

Mr. Magubira at Daily News, on contrary, thinks that Internet actually can be a threat to the 

newspapers, but ironically, the digital divide in this case has a positive impact in delaying that process:  

“…because if people can read the news on the web, they won’t buy the paper […] but 

it will take time because of the digital divide” 

Mr. Juma at Radio Tanzania turns the question around and instead focuses on what he believes to be 

the real threat,  

“Some people are so advanced and get all the information they want and need; 

information most people don’t have access to. The social and economical gap gets 

wider and wider. This is actually a threat” 
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4 . 3 .  I N T E R N E T  U S A G E  

To get a general view of which websites are the most visited by the Arushan Internet users we 

extracted a number of browser histories from five Internet cafés on different locations around the 

central parts of Arusha.63 This geographic restriction is based on the facts that most Internet Cafes 

have a central location, and that the Arushan Internet users are to a great extent dependent on public 

Internet Cafes for their Internet usage, as shown below: 
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Figure 11. Where Internet is accessed, in number of interviewees.  

Since Arusha is frequently visited by numerous tourists, due to its location near excellent safari sites 

with fantastic wildlife, many of the sites in our sample are certainly visited by tourists, and thus not 

reliable for our survey. To control the proportion of tourists versus local inhabitants visiting each 

Internet café at the time when the samples were extracted, we simply asked the managers at the visited 

Internet cafés about this matter. They all independently gave us the same answer, estimating the 

proportion to be approximately 60/40 for locals and tourists respectively. Since locals are the (slightly) 

dominating visitors we consider the reliability in this material sufficient to give at least some indication 

on how Internet is being used. 

 

                                                                 
63 See also chapter Delimitations for further details.  
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The extraction generated 118 hits divided as follows: 

Educational websites: 2 

Website offering legal service: 1 

Portal (adverts, search engine): 1 

Sex: 1 

Information on development aid and voluntary work: 1 

Air Companies: 3 

Car rental services: 3 

Advertising companies: 4 

Internet Service Provider (used as browser home page): 4 

Online bank: 5 

Unsuccessful searches: 5 

Fun; games, music, etc: 8 

Search engine: 8 

Sports: 8 

News: 11 

Shopping (online shopping or clothing company websites): 12 

E-mail clients: 35 

Other (miscellaneous): 6 

All websites recorded are in detail described in Appendix. 
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Figure 12. Visited websites, sorted in groups.  
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This graphic illustration clearly shows that e-mail services are very frequently used in comparison to 

other services, and from the interviews we know for a fact that local inhabitants are using e-mail 

facilities on a regular basis, why we consider it to be a relevant conclusion that not only tourists are 

responsible for this result. 

Out of the recorded 118 hits only three websites turned out to be registered with Tanzanian domain 

names, but certainly Tanzanian organizations can also use other domain names, for example the 

Internet provider raha.com, referring to themselves as “Tanzania’s leading ISP”. 

To survey the number of Kiswahili websites, an American researcher conducted a minor study along 

with his Tanzanian wife in 2001, looking into the number and content of the websites found. 64 When 

searching for the Kiswahili term “baada ya” (meaning “after” in Kiswahili) using google.com, the 

result was 4000+ matches. When making a similar Google search today, the result was 9,770 matches. 

Compare this to the Swedish word “ och “65 which produced 6,430,000 matches. 

                                                                 
64 A Country ICT Survey for Tanzania, p18 and 49. 
65 Meaning “and”. To make sure the word is not part of another word, we put space in between the word and the quotes.  
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5 .  EMPIRICAL RESULT 

Initially, we presented the overarching purpose of this study as to clarify the use of and attitudes 

towards Internet in Arusha. In this chapter we aim to discuss the material and present the results found 

on the basis of our main questions: 

• How does the Internet’s entry in Tanzania affect ordinary people, in their opinion? 

• Are people aware of the opportunities offered by Internet and do they have possibilities to take 

advantage of these opportunities? If then - how, for what purposes are they using Internet? 

• Are these opportunities contributing to decrease the gap between rich and/or educated citizens 

and ordinary people or is the gap in fact increasing, in the opinion of the Tanzanians? 

• Does the mentioned gap occur between other groups, i.e. men-women, children-adults, younger-

older? 

• Could also Tanzanians’ culture be threatened by the influences of western culture following the 

entry of the Internet, in the opinion of the Tanzanians? 

The entrance of ICT in the Tanzanian society has doubtlessly affected the people, and will certainly 

keep doing so in the future to come, as development continues. The question is how ordinary people 

experience the effects, in their own opinion. Among our interviewees, people are predominantly 

positive to this new technique, not only does the Internet facilitate communication but it has also 

brought the world together and made Tanzanians feel they are a part of it. This is foremost a 

common attitude among those who have already adapted and discovered some of its possibilities. 

Naturally there are several different views on how the impact will manifest, and both ordinary users 

and non-users have identified some important influences. 

AWARENESS  

Along with the entrance of ICT come possibilities and new opportunities and communication is 

evidently a vital consequence. This new way of communicating is cheap, easy to use, and so much 

faster than the traditional ways of correspondence, agrees the ordinary users, who are also aware that 

this kind of communication results in expanding and erasing borders, exchanging of information and 

news both on a national level and internationally within the African continent as well as globally. 

Naturally, the Internet users are influenced and aware of the possibilities to a larger extent than the 

non-users, and people who are using Internet as a part of their daily work and perhaps also as an 

integrated part of their personal life show even more consciousness. This group is still an exceptionally 
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small part of the Tanzanian population; but can visibly explain how they experience Internet to 

facilitate their everyday life, work, and duty, and thus bring their ideas on to others. Though, regardless 

of whether people use Internet or not, knowledge on its possibilities is scarce among ordinary people. 

Proving to see many great possibilities both interviews and the sample of visited websites show that 

many of the ordinary Internet users spend their online time only e-mailing. 

The other groups, above divided in the categories media and information, government and higher 

education, and Internet providers, as well as people using Internet in their professions, have a fairly 

good understanding of what potentials Internet has, but they do not always utilize these opportunities. 

The knowledge of Internets potential stretches from e-mail and sending files to e-commerce, access to 

radio via Internet, and the possibilities of using Internet banks. This knowledge was also confirmed by 

our sample of visited websites, however utilised by few. Some of these services are not yet provided 

to the Tanzanians, but knowledge is spreading, and Mr. Lema at Technical College Arusha can, on the 

basis of the Internet-based services provided in developed countries, see the future usage of Internet: 

“It’s a new way of living: banking systems, sales systems; e-commerce.” 

Some members of the ordinary users group also have relatively good knowledge about the benefits 

from various ways of using Internet: 

 “The e-commerce, people are doing their shopping on the Internet. You can get info 

about books, subjects, education etc. It facilitates the society very much.” (Ordinary 

user.) 

D IGITAL D IVIDE 

The domestic digital divide, defined as the divide between groups within countries, which we 

undertook to study, is often measured in terms of gender, age, location, and income. Whether the 

digital divide is increasing or decreasing is a subject of endless discussion. To people like Anna Joyce at 

Arusha Node Marie, continuously working to bring Internet to people both physically and 

educationally, the gap appears to be undoubtedly decreasing in a very tangible way. To an ordinary 

non-user on the other hand it might seem different, the feeling of being left behind just as tangible. An 

ordinary user argues: 

“The differences still remain, nothing really changes. The ones who are ahead now are 

the same who were ahead before computers and Internet.” (Ordinary user) 

Based on the answers given by our interviewees the digital divide appears to be increasing. It is a 

complex issue, difficult to measure. Among the eleven interviewees in the groups Media, Government 
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and institutions of higher education, and Internet providers, the question is difficult to answer.66 The 

majority, seven out of eleven interviewees, believed the divide to increase, i.e. 64%, while two believed 

the gap to decrease or remain static, respectively (18% each). In order to decrease the gap, all eleven 

interviewees agreed that several efforts are necessary,  

“it can only be reality if the Internet usage is cheaper”, (Mr. Omari Sulle, Arusha 

Municipal Council) 

“Unless something is done, the gap is going to separate us even more. There is no 

Kiswahili Interface, so unless you know some English, it’s already a problem” (Mr. 

Lema, Technical College Arusha) 

Mr. Magubira, journalist at Daily News, addresses these issues to the government: 

“There have been a lot of promises, but nothing happens. It depends on if the people 

in the Government give priority to these questions, the whole issue of the digital 

divide” 

An ordinary user argues: 

“The differences still remain, nothing really changes. The ones who are ahead now are 

the same who were ahead before computers and Internet.” (Ordinary user) 

We have discovered divergences in a number of areas covered by the domestic digital divide 

definition. For one, divergences in Internet usage frequency occur within the ordinary users’ group. 

Counted in hours per week, usage is clearly related to education level, significantly increasing the higher 

the education: 
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Figure 13. Average Internet usage in relation to education level, Ordinary users.  

                                                                 
66 We chose to discuss this question only with the groups where the term digital divide was familiar. 
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The gap between users and non-users is also correlated to educational level. Since basic skills in English 

and computer usage is necessary this is not unexpected. It should be noted that we during our work 

discovered very little knowledge of the matter among many non-users, why some interviews was 

excluded from our analyses. The distribution on education levels among our interviewees is shown in 

the diagram below: 
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Figure 14. Education level among ordinary users and non-users, in number of interviewees. 
Note that the sizes of the groups are 30 and 28 for Internet users and non-users respectively. 

As illustrated, it turned out that all our interviewees had completed at least primary school, which does 

not correspond to the average of the country. As mentioned earlier, UNICEF statistics67 show that 

only 63% of the children attended Primary School in 1999, and in the 1980’s gross enrolment was 

90%. According to age, many of the interviewees most likely attended primary school during the 

higher enrolment period, but the figures are still higher than the country average. This probably has its 

explanation in the fact that English and computer educations are provided basically in urban areas 

where most of our interviews were made. 

Among our ordinary interviewees the male Internet users outnumbered the female users by far, but 

the interviewed female users were in average using Internet twice as much as their counterpart males. 

In average the women in the ordinary users group were online 10.25 hours per week, while the male 

ordinary users were online only 5.5 hours per week. 

                                                                 
67 UNICEF - At a glance: Tanzania, - Statistics:  http://www.unicef.org/infobycountry/tanzania_statistics.html . 
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Figure 15. Internet usage in hours per week. 

There also seems to be differences depending on how long people have been living in Arusha. Most 

of our ordinary interviewees are originally born in other areas of the country, some rural and some 

urban. Since Arusha is a town with relatively many Internet cafés, and consequently, relatively large 

opportunities to use Internet, it seems like Internet usage is increasing in correlation to how long a 

person has been living in town, as shown in the diagram below: 
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Figure 16. How many years each interviewee has been living in Arusha, ordinary users and 
non-users. 

CULTURE  

The negative results of Tanzania being exposed for the immense influxes are, according to our 

interviewees, that the domestic culture is considered to be threatened as an outcome of immoral 
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behaviour, pornography, and bad manners presented on the Internet in appearance of sex websites, 

spam messages, banners, junk-mail, and commercials, often produced in the western world. An 

ordinary user has identified these disadvantages: 

“Spam-messages and pornography advertisement, naked ladies flashing in my face. 

Very negative impact on a boy who just started to explore himself. Youngsters can’t 

separate good from bad, and also this HIV-situation.” 

Another ordinary user exclaims: 

"I hate spam messages because they offer me jobs but finally don’t show anything 

good to me!" 

Whether these influences constitute a threat against the origin culture, or the national health situation, 

depends on how the new influences are received and integrated into the society. Given that Internet is 

new to people, they do not yet know how to handle the influences and these factors are regarded as 

most inappropriate and noxious, especially for young people. What it all comes down to, as one of 

our interviewed ordinary users chose to put it, is this: 

“…the way Internet is or is going to affect people is depending on how the 

information found is used.” (Ordinary user) 

“Yes, it can change the society, the lives of the people, depending on how the 

information found is used” (Mr. Juma, Radio Tanzania) 

There is no doubt that whatever influences Internet may have on society and people; no one will 

remain unaffected: 

“When society is affected, I’m affected too, because I am a part of the society!” (Mr. 

Makiya, IBRA) 

Of most concern regarding culture and morality is the younger generation. Not only are they eager to 

learn, interested and curious, the ordinary opinion of the overwhelming majority of our interviewees 

is that they are more easily influenced and affected by the negative impacts that Internet brings to the 

country and culture. At least that is the common opinion of the overwhelming majority of our 

interviewees. When it comes to the disadvantages of Internet, there is a deep anxiety about the 

consequences of the western world influences exposed on the Internet, especially pornographic 

websites, music with underlying immoral messages, and flashing banners with commercials. These 

influences are considered to be harmful and destructive in particular for young people, children and 

students, representing the future of the country. One of our interviewees exclaimed: 
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“They [youths] are americanised, they act like Americans!” (Mr. Magubire, Daily News), 

thus expressing his personal opinion on Americans, (supposedly as) representing the western world’s 

moral decay. 

Seeing to the result of the sample of visited websites there is no objective reason to worry about 

spreading of bad sex habits and porn via Internet, only one hit was sex-related. Influences through 

foreign pop music should not constitute any serious threat either, just eight music-related hits was 

recorded out of total 118. It is also interesting to note that, users being mainly male, shopping and 

clothes generated more hits than sports. 
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6 .  CONCLUSION AND FURTHER RESEARCH 

To be able to present Internet as a democratic tool it has to be accessible and utilizable for every 

individual in society, to be given the possibility to acquaint oneself with any information without 

limiting censorship. Since ICT and Internet are rewarding economically, culturally and politically to 

those who know how to utilize its services, it further widens the divide between people, making it of 

great importance to solve this problem. It is also shown that domestic digital divide often align with 

other disparities in the society, such as income, class, sex, and education, why ICT could also 

contribute to strengthen these social gaps. 

This study inevitably shows that the possibilities of accessing Internet and thus to take advantage of its 

services and information are to a large extent delimited by the economic situation and education; two 

factors often related. Internet literacy is necessary in order to succeed in the modern economy; 

sociology professor Manuel Castells refers to it as one of the “key skills”68. To most Arushans, the 

only way to access Internet is at Internet cafés, which is considered relatively expensive in comparison 

to many other daily expenses, often more essential. And even if the economical issue does not 

constitute an obstacle, education does. 

The solutions to the digital divide must primarily focus on solving the issues of poverty and inequality. 

Information technology should therefore be regarded fundamentally as an approach to increasing the 

quality of life for people. Again, it is of great importance to emphasize the meaning of real access;69 the 

technology should be used to help us improve our lives, no matter what lives we are leading. Access 

to technology must be about more than just computers and connections; the real digital divide starts 

when you are connected. Having access to all that the Internet has to offer does not mean that you 

need or can utilise it; you still need to know what information you want, where to find it, and then 

what to do with it. For those without these skills, the options are exclusion or exploitation.70 

Internet is contributing to a widening of the gap between the better-off and worse-off parts of the 

world, enabling some nations to create new sources of wealth and of international diplomatic and 

political connections, Marcus Franda argues.71 Whether the digital divide is increasing or decreasing is a 

subject of endless discussion. The difficulties in measuring its numerous factors make the estimation 

even more complicated, as well as deciding what factors to include. Bridges.org argues that even if the 

                                                                 
68 Castells, The Internet Galaxy, Reflections on Internet, Business, and Society, p. 247-274. 
69 Bridges.org, Spanning the Digital Divide, p. 11. 
70 Bridges.org, Spanning the Digital Divide, Peter Benjamin, The Alliance for Progressive Communications, at Highway Africa 
2002, and Castells, The Internet Galaxy, Reflections on Internet, Business, and Society, all agrees on this matter. 
71 Marcus Franda, Launching into Cyberspace – Internet Development and Politics in Five World Regions, p. 11. 
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Internet usage is increasing, the users are escalating their access and use at such an exponential rate that 

in effect the domestic digital divide is increasing.72 Among the eleven interviewees in the groups 

Media, Government and institutions of higher education, and Internet providers,73 the majority 

believed the divide to increase, seven out of eleven, or 64%, while two believed the gap to decrease or 

remain at status quo, respectively (18% each). In order to decrease the gap, all interviewees agreed that 

several efforts are necessary. Marcus Franda continues; the introduction of Internet has not made any 

part of the world poorer. Thus, disregarding all other aspects, if the divide is described as increasing 

and we assume that the Internet users are developing, it does not reveal anything else concerning the 

non-Internet users’ progress other than that they are developing at a slower pace than the users. This 

includes either progress, or stagnation, or even deterioration. As a conclusion, we are convinced that 

without united efforts the digital divide will never be bridged. If the divide without any efforts made 

will remain at status quo or increase remains uncertain but is of less interest since the goal is to erase it. 

Further, as stated by Mr. Abdul at Radio Free Africa, domestic digital divide is in fact a matter of 

generations, why this comment is not entirely true. People with an economic lead can certainly learn 

and access Internet prior to others, but the younger generation will achieve these advantages faster and 

to a larger extent than the older generation, especially when computers and Internet is being integrated 

in compulsory education. Since youngsters seem to accept the Internet as an information source more 

quickly, cultural balances are shifting and the role of information gatherer is usurped in comparison to 

the traditional model, pointed out by Peter Benjamin.74 Mr. Omari Sulle, Arusha Municipal Council, 

agrees: 

“the young generation is curious to know” 

Along with the increasing use of Internet and awareness of its possibilities, educating institutions will 

adapt to development and include the use of computers and Internet into the education, as well as 

offices and other workplaces will adapt and increase their use. It is also a fact that younger people 

easier adapt to new technologies and skills; they also often have more time to spend practising it. 

Children in school today and tomorrow will get a better introduction to Internet and computer 

sciences and a proper way of using it, leaving their elders behind. 

As a natural extension to these thoughts, the young generation is the object of most concern regarding 

decay of culture and morality. Not only are they eager to learn, interested and curious, the opinion of 

the majority of our interviewees is that the youth is more easily influenced and affected by the negative 

                                                                 
72 Bridges.org, Spanning the Digital Divide, p. 11. 
73 We chose to discuss this question only with the groups where the term digital divide was familiar. 
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impacts that Internet brings to the country and culture. Through Internet porn and prostitution has 

found a new way of launching its merchandise, reaching people with vast efficiency either we want it 

or not. Spam mail and flashing banners with sexual content are annoying several of the ordinary users 

interviewed. 

The democratising effect Internet can be considered to have when people are given the opportunity to 

share ideas and information in an uncensored environment will be harmed by any restrictions laid 

upon it by anyone but the user.75 Whether the intentions are to protect people from harmful 

impressions or refuse them to search and share information does not matter, we still consider the 

result to be a violation against the freedom of speech. Withholding information will undoubtedly harm 

trust in both the censurer and the media. The censurer would presumably be the government since 

few other organisations have the power and authority to do this. At the same time, we do promote all 

hindering of spreading of porn and sexual propaganda aiming to degrade and repress women’s status 

in society. We must not allow it to become a natural part of Internet usage and give the impression 

that consuming and practising porn is a normal behaviour. The function of self-regulation, called to 

attention by Marja Åkerström,76 cannot convince us to have much effect. We consider it a question of 

supply and demand – as long as there is a demand for child porn, for example, it will always be 

available. To be able to fight and suppress such degraded occurrences we have to be aware of its 

existence, yes, but we do not want it to be a part of our everyday work and living. This is a problem 

concerning many social injustices, to gain the power and resources we need oppress them we have to 

organise ourselves. As an organisation we may have the possibility to meet porn industry or hostile and 

violent arguments in an open dialogue that would regulate dissemination and serve democracy, as 

Åkerström suggests. 

When meeting a new culture people are served the opportunities to chose and adapt certain parts of it, 

not to necessarily rub out the origin culture, but to improve it and conform it to a modern society. 

Tanzania is already to a large extent influenced by western culture when accepting the Christian belief; 

even so many origin traditions are still in practise, some strongly contradictory to Christianity. Still, 

there is a resistance against western world influences communicated by Internet, which cannot be 

ignored. One reason could be that many African countries are struggling against a history of colonial 

power, and even if the Tanzanian people are predominantly positive to new technologies, including 

Internet and ICT, they are cautious and want to protect their culture and maintain their traditions. But 

                                                                                                                                                                                                           
74 Peter Benjamin, The Alliance for Progressive Communications, at Highway Africa 2002. 
75 It can not be considered censorship when the user is blocking chosen information on her/his e-mail client or her/his own 
computer. The latter is difficult though when only using Internet in Internet cafés.  
76 Marja Åkerström, Internet och demokratin, p. 68 and 97. 
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western influences are also entering the country through radio and TV, though these media are not 

receiving any of the strong criticisms Internet is meeting. We think the reason simply is that TV and 

radio are established and well known while Internet is new to people and thus placed at the bottom of 

the pecking order. Internet is a media as well as TV and radio, what has to be taken into consideration 

and perhaps met with criticism is the message delivered by each media and not the media itself. 

Regardless being Internet users or non-users, businessmen, students or politicians, our interviewees 

share this view of Internet bringing harmful influences - both cultural and political - from developed 

countries. The establishment of such an opinion in both people and government is problematical and 

could convey a strong resistance against any Internet sourced information, which certainly would slow 

down the expected development and progress of Internet usage in Tanzania. 

As discussed earlier, under chapter Description of the present situation, media in Tanzania is still 

subjugated by government restrictions and censorship. Besides the limiting Newspaper Act and the 

Broadcasting Act,77 the government also violates human rights in terms of the freedom of speech by 

pressuring newspapers and other media to conduct self-censorship. Every year, MISA (Media Institute 

of Southern Africa) compiles a publication called So This Is Democracy?, where the media situation in 

eleven countries in southern Africa, among them Tanzania, is described. Any organization or private 

person can report attacks on the media by contacting MISA.78 The government maintains the right to 

de-register any media organization considered discomfortable. Violations like this will on one hand 

doubtlessly undermine the trust and reliance towards the state, and on the other hand bring up a need 

for alternative ways of achieving information. Internet is about to be established as such an alternative, 

but as discussed earlier, the view on Internet is very complex. On one hand, Internet is considered to 

be the source of unwanted influences, and on the other hand a dependable way of acquiring reliable 

information. One of our interviewees puts this point of view into words: 

“I don’t trust the newspapers or Tanzanian TV. I use Internet to get the truth.” 

(Ordinary user) 

As most people accustomed to Internet know, any information found on the Internet is to be critically 

reviewed, and handled with scepticism and criticism, not to be considered a portal for reliable news or 

a trustworthy source of truth. The statement above shows the need and importance of education and 

training, not only in technological skills but in order to achieve an awareness and ability of a critical 

approach. The government has a very important undertaking in regaining people’s trust, possessing 

mandate, resources, and ability to make sustainable differences in these issues. Government efforts are 

                                                                 
77 Described in brief at http://www.tanzania.go.tz/mass_mediaf.html . 
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most essential to bridge the digital divide, but a distrusted government will fail no matter what efforts 

made. Apart from adapting this role, admit the responsibility, and initiate political efforts to overcome 

the divide, it is important that the government focus on long-time solutions, such as education and 

investments in telecommunications to provide development of infrastructure. 

 

Mr. Magubira, Daily News, indicates that the government does not keep its promises: 

“There have been a lot of promises, but nothing happens. It depends on if the people 

in the government give priority to these questions, the whole issue of the digital divide” 

According to the interviews made at Arusha Municipal Council government does not consider them 

to be responsible for development in this area. Juma Omari Sulle, Culture and Sports Officer at 

Arusha Municipal Council, says about the digital divide issue: 

“It won’t be upon the Tanzanian government, it has to do with the large companies. 

The technical devises, the multimedia, it has to be cheap, or else it will remain only for a 

few. The gap is – worldwide – still very wide, not only in Tanzania or Arusha. The 

same trend is recognisable in all countries. If we want to modernise the world – the 

whole world – and give access to more people, it can only be reality if the Internet usage 

is cheaper.” 

Fatma Laiser, Muncipal Education Officer at Arusha Municipal Council, confirms: 

“There are no programs for Internet and education in the schools. We have to follow 

the national policy, can’t make decisions on a local, regional basis.” 

When struggling against censorship, the schools and educational institutes must realise the value of a 

more critical consciousness, and incorporate the critical way of thinking when valuing information, 

along with the more concrete technical oriented teaching. An interesting point of further discussion 

could be to look at what the possible consequences are of such an uncritical and naive approach. 

SEX WEBSITES 

The widespread concern among our interviewees on the occurrence and usage of sex websites does 

not agree with the outcome of our sample of visited websites. Neither did any of the interviewees 

admit browsing such sites, though some of them could enumerate several addresses. We have 

recognized some explanations to this divergence between interview outcome and sample. First, as we 

                                                                                                                                                                                                           
78 See MISA website at http://www.misa.org 
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described in the chapter Method and Material, an interviewee may not, deliberately or unaware, give 

answers in accurate convergence to reality. We do not doubt that few people would admit to 

watching pornography during an interview, (especially when interviewed by young females). This is 

why we chose to collect samples of visited websites, in accordance with the participant observations 

method. However, this sample showed very few signs of frequent usage of sex websites, which leads 

us to the second reason. All samples were collected during daytime, when these kind of shady activities 

probably are not taking place. Third, we did not have the capacity to collect samples from other 

places where the Internet is accessed, like homes, workplaces and schools, nor did we come across any 

Internet Cafés specialised on sex business. 

EDUCATION IN RELATION TO INTERNET USAGE 

Internet usage on individual basis is to a large extent dependent on education level. Basic knowledge of 

computers and the English language is necessary to be able to use the Internet, since computer 

software and Internet websites are in most cases in English. Furthermore education is at present 

dependent on the personal financial situation. The actual cost for attending school is not only the 

school fee but also the lack of income from daily work for that person as well as travel and material 

costs. 

In order to be able to use Internet as a functional tool for knowledge and information, not only basic 

computer skills are required, but also knowledge on how too seek information and whether that 

information and its source is reliable or not. Internet literacy and language skills are according to 

Castells,79 together with mathematics, the key skills for success in the modern economy, further 

stressing the importance of adequate education in these areas. Using Internet as well as computers is 

also in itself educational, you learn by experience and experimentation: 

“For me, personally speaking, even a crashed computer is education. There’s always 

something to learn.” (Anna Joyce, Arusha Node Marie) 

“It spreads democracy and aids literacy.” (Rose Nzioka (MA student at Rhodes 

University, at Highway Africa) 

“Internet is educating the society; you can communicate with other people and learn 

about other cultures, and how people live in other countries.” (Ordinary non-user) 

“Easier teaching, I can see the potentials it has for schools in the future” (Mr. Lema, 

Technical College Arusha) 

                                                                 
79 Castells, The Internet Galaxy, Reflections on Internet, Business, and Society, p. 247-274. 
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LACK OF KISWAHILI LANGUAGE IN ICT 

Kiswahili, or Swahili, is a Bantu language widely spoken in East Africa and the mother tongue of the 

Kiswahili people who inhabit a 1500 km stretch of the East African coast from southern Somalia to 

northern Mozambique, and Kiswahili is an official language of Tanzania, Kenya and Uganda. The 

language is also spoken in regions that border these three countries, such as northern Malawi and 

Mozambique, eastern Democratic Republic of the Congo and Rwanda, and southern Ethiopia.80 

According to marketing corporation Global Reach81 50.4% of all Internet users in the world speak a 

native language other than English. About 100,000,000 people in the world speak Kiswahili. 

Despite these facts we have so far found no software at all available in Kiswahili. In 2001, 78% of all 

websites in the world were in English, as well as 96% of the sites designed for shopping and e-

commerce.82 There may be a low number of private computer buyers in the Kiswahili area, why one 

reason might be that the market is too small, but companies and private and public schools are 

investing in computer hardware and software every year, and an increasing number of computer users 

should reasonably lead to an increasing demand for both computers and software, at this stage83. Any 

financial aid or donation spent on this area will return to the developing countries in a way or another, 

in both ready money and goodwill. Thus, we cannot see why software manufacturers shouldn’t be 

interested in facilitating computer usage by supplying software in the Kiswahili language. We believe 

this discussion to be a very interesting and important subject for further research, and hopefully 

progress can be made. 

Kiswahili websites are still few but the number is increasing. Responsible for development in this area 

ought to be Kiswahili speaking countries themselves, required to support computer education both in 

order to facilitate a meaningful use of Internet among people but also to encourage a domestic 

production of websites and other ICT systems and tools, designed to suit its specific purpose. This is 

very important in manner to implement ICT considering the special conditions in developing 

countries, and in every country for that matter. Any solution must be based on an understanding of 

local needs and conditions - to copy development pattern of from industrial countries would not be 

sustainable.84 nor adequate to identifying these needs and conditions. In Tanzania it must be the 

Tanzanians themselves, or as Bridges.org states: 

                                                                 
80 Nationmaster.com: http://www.nationmaster.com/encyclopedia/Swahili-language. 
81 Global Reach: http://www.glreach.com/. 
82 Bridges.org, Spanning the Digital Divide, p.21. 
83 Regarding that the number of computers was doubled between 1998 and 2001, while the number of computer users was 
multiplied by a 100 (World Bank Group – Country Profile Table, Tanzania.), we consider the market being far from balanced. 
84 Bridges.org, Spanning the Digital Divide, p.11, and Linda Widmark, Communication Beyond Borders, at Highway Africa 2002. 
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“The truth is that most Africans will not gain access to telecommunications without 

African initiatives, taken by individuals”85. 

FEMALE INTERNET USAGE 

Among our interviewees, the male Internet users outnumbered the female users by far, which is no 

surprise as gender is one of the socio-cultural factors needed to consider when discussing the digital 

divide. According to Bridges.org, 86% and 83% of the Internet users in Ethiopia and Senegal, 

respectively, were male86 in year 2000. In our study, 80% of the Internet users were men, showing that 

our sample should be rather representative for the larger population. In average the women in the 

ordinary users group were online 10.25 hours per week, while the male ordinary users were online 

only 5.5 hours per week which stroke us as interesting since we learned from literature and 

preparatory studies that women in general have lower education and a higher rate of illiteracy. Can this 

difference arise from a sample not representative for the female population or does it in fact show 

that women are able to absorb and utilize skills and information more efficient than men, when they 

get the opportunity, knowing that their chances are fewer? Anyhow, we are happy to note that women 

in Arusha are not only skilled and able to benefit from Internet but also able to run their own 

businesses, some very successfully. 

SUMMARISED 

The function of Internet in society holds immense potential to empower the Arushans with a crucial 

tool for the realization of participatory democracy. Although the disadvantages are considered 

significant and sometimes devastating, the common attitude among the Arushans is that Internet is 

coming to stay, and therefore they must find solutions to the existing disadvantages and disparities. 

The negative sides do not overshadow the positive, and the Arushans are willing to identify and take 

advantage of the possibilities provided. But solving the problems of the digital divide is not for the 

Arushans alone to do; we consider it an issue for the government to take primary responsibility for, to 

ensure a development in democratic manner and with individual needs in mind throughout the 

country. But to be able to use their power the government needs to regain the trust of people and 

establish a democratic structure. In order to do that and to ensure Internet as a tool for democratic 

purposes it is crucial to stop systematic censorship of all media, as a first step. Putting responsibility in 

the hands of market forces, as the government tends to do now, will gain neither people nor the 

country, as short-term profit thinking is not known to solve any divergences or injustices. It is also of 

                                                                 
85 ibid, p. 70. 
86 Bridges.org, Spanning the Digital Divide, p.27. 
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great importance to provide education to people, in order to gain real access. This is also dependent on 

government attitudes and policies. Abolishing Primary School fee and accepting the Primary 

Education Development Plan,87 opening education possibilities for more children, is certainly a step in 

the right direction, but the progress has to continue. To mobilize the work of organizations and 

institutions in a joint direction common goals and policies applied throughout the country is required 

and this can only be done by the virtue of a trustworthy and democratic government. Without united 

efforts the digital divide will not be bridged. 

                                                                 
87 Primary Education Development Plan (2002-2006): http://www.tzonline.org/pdf/educationsctordevelopment.pdf. 
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“We should not be putting money just on hard- and software, but into ‘warm’ ware. To build 

networks you have to have personal relationships. 

/Heloise Emdon 
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UPDATE 

INTERNATIONAL DIGITAL DIVIDE SMALLER THAN EXPECTED 

News agency Reuters recently reported that the digital divide between rich and poor nations, 

measuring the gap in access to the Internet and telecommunications, is narrowing faster than many 

expected, according to a United Nations agency,88 basing their argument on the following: 

Days before a world information summit in Geneva, which has “the divide” high on the agenda, the 

International Telecommunication Union said telephone networks had spread rapidly across the 

developing world during the past decade. 

“Fixed and mobile telephone networks have grown more dramatically […] than in the 

entire period before that date (1990),” 

said one of the authors of the World Telecommunication Development Report 2003. As a result, even 

a country as poor as Ethiopia, where only 0.3 percent of the population are phone owners, some 80 

percent had reasonable access to public phones, a fellow author told journalists. At the same time, 

market research reports on Internet access in the European Union had routinely overestimated usage 

because when national statistics institutes carried out similar surveys, the figures were on average 13 

percent lower than claimed in the research, he added. 

 “The digital divide is not as big as it was thought to be. In the EU there is probably 

less [usage] and in developing countries more [usage] than we thought.” 

However, we have no intentions to draw rash conclusions from doubtful statistics, why this reasoning 

is not included in the paper. 

FREEDOM OF INTERNET THREATENED 

Internet as a free and for everyone available source of information is on its way to disappear. UN 

arranged a giant conference in Geneva concerning ICT-issues (December 10 to 12, 2003), and the 

freedom of Internet is at stake. One controversial proposal, giving all control of the web to the 

worlds’ governments, causes indignant discussions before the conference has even opened. Not very 

surprising, China and Cuba is supporting the proposal. Both countries have, in different ways, tried to 

limit the access of displeasing websites to their inhabitants.89 

                                                                 
88 Richard Waddington, Digital divide between rich and poor narrowing - UN, Reuters 2003-12-06. 
89 Anders Lignell, Klockan klämtar för fritt Internet, TT - Tidningarnas Telegrambyrå 2003-12-06 
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The conference is held in two phases. The first phase took place in Geneva hosted by the Government 

of Switzerland from December 10 to 12, 2003. It addressed the broad range of themes concerning 

the Information Society and adopted a Declaration of Principles and Plan of Action, all compiled to 

meet the purpose of bridging the Digital Divide. The second phase will take place in Tunis hosted by 

the Government of Tunisia, from November 16 to 18, 2005, making a first evaluation of the policies 

adopted at phase one through the Plan of Action. 

By 2005, all countries should encourage the development of national e-strategies, taking into account 

different national circumstances. Each country is encouraged to establish at least one functioning 

Public/Private Partnership (PPP) or Multi-Sector Partnership (MSP), by 2005 as a showcase for future 

action. The Plan of Action recommends that governments develop domestic policies to ensure that 

ICTs are fully integrated in education and training at all levels, and that they work on removing the 

gender barriers to ICT education and training, and promoting equal training opportunities in ICT-

related fields for women and girls. Yoshio Utsumi, Secretary-General of the International 

Telecommunication Union (ITU) and Secretary-General of the WSIS, stated, 

“without teamwork, nothing is possible”90 

As contradictory as it may seem in this context, the UN banned the participation of the organisation 

Reporters sans Frontières in the WSIS. 91 In protest against UN and to denounce the violations of free 

expression committed by many of the governments attending the summit,92 Reporters sans Frontières 

launched the pirate radio station Radio Non Grata, and handed out leaflets and mini radio receivers to 

the visitors at the summit. Reporters sans Frontières was then forced to suspend broadcasting but 

Radio Non Grata can still be heard at the Radio Non Grata website.93 

                                                                 
90 World Summit on the Information Society, Geneva 10-12 December 2003: http://www.itu.int/wsis/index.html . 
91 Reporters Sans Frontières, http://www.rsf.fr/. 
92 Chinese authorities monitor, censor and repress Internet activity, with tough laws, jailing cyber-dissidents, blocking access to 
websites, monitoring online forums and shutting down Internet cafés. Internet use in Cuba is banned for the majority of the 
population, why Cubans are forced to use illegal connections. Cuban authorities plan to track down unauthorised Internet-users, 
assisted by Etecsa, Cuba’s sole telecoms operator, by placing a total ban on use of the regular telephone network to get online. 
Source: Reporters Sans Frontières,  http://www.rsf.fr/. 
93 Radio Non Grata – Online Content, http://www.radionongrata.info/. 
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PERSPECTIVE  ON DIGITAL DIVIDE 
-  INTERNET  USAGE  AND ATTITUDES  IN ARUSHA,  TANZANIA 

 

SUMMARY 

We aim to study Internet usage in Arusha, Tanzania, to see what impact Internet may have on the people in Arusha 
and their daily lives. We chose to perform our study in Arusha since Tanzania is one of the most developed countries in 
Africa regarding communication technology, such as mobile telephones and Internet, and Arusha for being a city where 
people from many different cultures and traditions meet. 

The study will result in an essay for our exam at Södertörn University College in Sweden. After completion we will 
spread the essay at our school and other institutions, in both Sweden and Tanzania, trying to create a better 
understanding for the Internet development in Tanzania. 

 

 

Questionnaire – non-users 

 

Remember – if you don’t want to answer some of the questions you are free to choose not to. This is completely voluntary. 
 

1. What is your name? 

2. Are you female or male? 

3. How old are you? 

4. What tribe and religion do you belong to? 

5. Where do you come from? For how long have you been living in Arusha? 

6. What is your occupation? Do you have an education? What kind? 

7. How about your family - do you have any sisters and brothers or children? Do they go to school? Are you 
married? What do your wife/husband/parents work with? 

 

8. What is Internet? 

9. Have you ever used the Internet? When did you first get to know about it? 

10. Why don’t you use it? 

11. Do you know what can you use Internet for? If so - what? 

12. Would you like to use it? If so - to do what? 

13. Does anybody in your family use Internet? Who? What do they use it for? 

 

14. What do you think are the positive sides about Internet? 

15. What do you think are the negative sides? 

16. How has Internet influenced your life and your family? 

17. Do you think Internet has changed the society, or people’s lives, in some way? If then - how? 

 

Thank you for your participation! It is a great help for us! 

 

/Maria & Isabella 
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PERSPECTIVE  ON DIGITAL DIVIDE 
-  INTERNET  USAGE  AND ATTITUDES  IN ARUSHA,  TANZANIA 

 

SUMMARY 

We aim to study Internet usage in Arusha, Tanzania, to see what impact Internet may have on the people in Arusha 
and their daily lives. We chose to perform our study in Arusha since Tanzania is one of the most developed countries in 
Africa regarding communication technology, such as mobile telephones and Internet, and Arusha for being a city where 
people from many different cultures and traditions meet. 

The study will result in an essay for our exam at Södertörn University College in Sweden. After completion we will 
spread the essay at our school and other institutions, in both Sweden and Tanzania, trying to create a better 
understanding for the Internet development in Tanzania. 

 

 

Questionnaire - users 

 

Remember – if you don’t want to answer some of the questions you are free to choose not to. This is completely voluntary. 
 

1. What is your name? 

2. Are you female or male? 

3. How old are you? 

4. What tribe and religion do you belong to? 

5. Where do you come from? For how long have you been living in Arusha? 

6. What is your occupation? Do you have an education? What kind? 

7. How about your family - do you have any sisters and brothers or children? Do they go to school? Are you 
married? What do your wife/husband/parents work with? 

 

8. Have you ever used the Internet? When and where did you first get to know about it? 

9. Where are you able to use the Internet? (In school, at home, at Internet cafés, at friends, where?) 

10. How often do you use it? (How many hours per day/week/month?) 

11. What do you use Internet for? Do you know something else you can use it for? If then – what? 

12. Does anybody in your family use Internet? Who? What do they use it for? 

13. Do you use the computer for other things than Internet? If then – what? 

 

14. What do you think are the positive sides about Internet? 

15. What do you think are the negative sides? 

16. How has Internet influenced your life and your family? 

17. Do you think Internet has changed the society, or people’s lives, in some way? If then - how? 

 

Thank you for your participation! It is a great help for us! 

 

/Maria & Isabella 



Isabella Carlsson & Maria Pettersson  
Södertörn University College, Sweden 
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PERSPECTIVE  ON DIGITAL DIVIDE 
-  INTERNET  USAGE  AND ATTITUDES  IN ARUSHA,  TANZANIA 

 

SUMMARY 

We aim to study Internet usage in Arusha, Tanzania, to see what impact Internet may have on the people in Arusha 
and their daily lives. We chose to perform our study in Arusha since Tanzania is one of the most developed countries in 
Africa regarding communication technology, such as mobile telephones and Internet, and Arusha for being a city where 
people from many different cultures and traditions meet. 

The study will result in an essay for our exam at Södertörn University College in Sweden. After completion we will 
spread the essay at our school and other institutions, in both Sweden and Tanzania, trying to create a better 
understanding for the Internet development in Tanzania. 

 

 

Questionnaire - professionals 

 

1. What is your name? 

2. Are you female or male? How old are you? 

3. What tribe do you belong to? 

4. Where do you come from? For how long have you been living in Arusha? 

5. What is your occupation? (Organisation and title, please.) Since how long have you been working there? 

6. What does the organisation do and what is your role? 

7. Do you have an education? What kind of education and where did you study? For how long? 

 

8. When did you first get to know about Internet? How/where did you learn to use it? 

9. When did you begin to use Internet in your organisation and your work? 

10. How often do you use Internet in your work? (How many hours per day/week/month?) 

11. How does Internet help you in your work? 

12. Do you use Internet for private interests as well? How often? (How many hours per day/week/month?) 

13. Do you use the computer for other things than Internet in your work? If then – what? 

 

14. What do you think are the advantages of Internet? 

15. What do you think are the disadvantages? 

16. How has Internet influenced your life and work? 

17. Do you think Internet has changed the society, or people’s lives, in some way? If then - how? 

18. How do you feel about the so called digital divide? (The social and economic gap between people with and the 
people without the possibilities to use Internet.) 

 

Thank you for your participation! It is a great help for us! 

 

/Maria & Isabella 
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NON-INTERNET USERS 

 

1. Omary. 

2. Male. 

3. 29 years old. 

4. Mr.uguru tribe. 

5. From Morogoro, in Arusha for 4 months. 

6. Personal driver + student. 

7. Two sisters, one brother, one child. Father is a truck driver. 

8. - 

9. Never used it. 

10. - 

11. - 

12. Yes, would like to use it. 

13. No one in family use it. 

14. - 

15. - 

16. - 

17. - 

 

1. Irene. 

2. Female. 

3. 20 years old. 

4. Sukuma tribe. 

5. From Monduli (Arusha  region), in Arusha for five years. 

6. Secretary (just typing, do not use computers), and part time student (English class). 

7. One sister and one brother. Married. Father is dead. 

8. Not interested in Internet. 

9. Have never used it. 

10. - 

11. - 

12. - 

13. - 

14. - 

15. - 

16. - 

17. - 

 

1. Aman. 

2. Male. 

3. 15 years old 
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4. Ngaturu tribe 

5. In Arusha for 10 years. 

6. Student. 

7. No brothers or sisters. Father works in a bookshop. Mother is a tailor. 

8. Don’t know. 

9. Never used it.  

10. Have no idea about it. Haven’t used it because don’t know how to use it. 

11. - 

12. - 

13. No one in family use it. 

14. - 

15. - 

16. - 

17. - 

 

1. Grace D. Mkumbo. 

2. Female. 

3. 19 years old. 

4. Nyiramba tribe. 

5. From Singida region, in Arusha for 3 years. 

6. Student. 

7. Four brothers and two sisters. Father is a Primary school teacher, Mother is a farmer. 

8. Internet is a way of communication. 

9. Never used it. 

10. Have no idea about it. 

11. - 

12. Would like to use it. 

13. No one in family use it. 

14. - 

15. - 

16. - 

17. - 

 

1. Miriam. 

2. Female. 

3. 23 years old. 

4. Chagga tribe. 

5. From Kilimanjaro, in Arusha for 3 months. 

6. Student. 

7. Four brothers and three sisters. Parents are farmers. 

8. - 
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9. Never used it. 

10. Don’t know what to do with it. 

11. - 

12. - 

13. No one in family use it. 

14. Don’t know Internet. 

15. Don’t know. 

16. Don’t know. 

17. Don’t know. 

 

1. Advent Edward. 

2. Male. 

3. 17 years old. 

4. Chagga tribe. 

5. From Kilimanjaro, in Arusha for 1 year. 

6. Student. 

7. Two brothers and two sisters, one brother has finished school, one is still in school. Father is a businessman, 
mother is sitting home. 

8. Internet is communication. 

9. Never used it. 

10. No money for Internet café, because I am a student. 

11. - 

12. Would like to use it, just to try it. 

13. No one in family use it. 

14. Games, communication, chatting, e-mail, print stuff. 

15. People spend a lot of time and money at Internet cafés. Young people often watch bad things. 

16. Don’t know. 

17. Don’t know. 

 

1. Kwaya. 

2. Male 

3. 26 years old. 

4. Chagga tribe. 

5. From Kilimanjaro, in Arusha for 8 years. 

6. Construction worker and part time student. 

7. Parents are farmers. 

8. Internet is a way of communication. 

9. Never used it. Heard about it for the first time about 3 years ago. 

10. Because I don’t know how to use it. 

11. Yes! For communication. 

12. Yes, to communicate and maybe draw maps. 

13. No one in family use it. 
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14. To communicate. 

15. Don’t know. 

16. Don’t know. 

17. Don’t know. 

 

1. Babau Haji 

2. Male 

3. 26 years old 

4. Chagga tribe. 

5. From Kilimanjaro, in Arusha for 10 years. 

6. Construction worker and part time student. 

7. One brother and one sister, both go in school. Father is dead, Mother is a farmer. 

8. Know about Internet, but have never used it. 

9. Never used it. Got to know about Internet 3 years ago. 

10. No money, it’s too expensive. 

11. E-mail (only heard about it) 

12. - 

13. - 

14. Communication between countries. 

15. Internet is not bad. 

16. Don’t know 

17. Yes, it has changed some peoples lives, because Tanzanians can now learn about other peoples lives; both within 
Africa and other countries. 

 

1. Wilson Peter. 

2. Male 

3. 24 years old 

4. Muha tribe 

5. From Kigoma, n Arusha for 1 year ½. 

6. Work as a tailor, and part time student. 

7. Three brothers and two sisters, they are in school. Parents are farmers. 

8. - 

9. Never used it. Got to know about it when a friend used it in 2000. 

10. Because I don’t know enough English. 

11. Communicate with friends, send messages. 

12. Would like to use it. To send messages (e-mail). 

13. No one in family use it. 

14. For communication 

15. If you use Internet too much, you get trouble with your eyes. There’s too much sex on the Internet 

16. Don’t know 

17. Things has become easier and faster. You don’t have to go to the post office to send messages anymore. 
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1. Juliette. 

2. Female 

3. 42 years old. 

4. Nyamwezi tribe 

5. From Tabora, Arusha for 3 months. 

6. No job. Part time student. 

7. Married, six children. Husband works as a station master. 

8. - 

9. Never used it. All of her children use Internet, so she has heard about it. 

10. Not any good at English. 

11. To keep documents. 

12. Yes. 

13. All of her children use it, but not her husband or herself. 

14. Internet is good; you can learn a lot from it, there is so much information about different things. 

15. Sex websites are not good for the family. 

16. Don’t know. 

17. The situation in the society has changed compared to before. Lifestyles and habits have changed for the worse. Bad 
influences. 

 

1. Mariam. 

2. Female. 

3. 24 years old. 

4. Msambaa tribe. 

5. From Tanga, in Arusha for 5 years. 

6. Work as a secretary. Part time student. 

7. Brothers and sisters, they all go to school. Parents work with the Ministry of Education. 

8. Internet is mass communication through world space. 

9. Use computer, but not Internet. 

10. It is too expensive. 

11. Communication, advertisement. 

12. Would like to use it, in order to communicate.  

13. Yes, family members use Internet. 

14. It is easy to communicate with people far away, easy to get in contact with people. 

15. High costs to obtain computers. It can also be difficult to use computers. 

16. The family is now more advanced as far as communication is concerned. 

17. The society has better acknowledgement of past and present news. 

 

1. Mary Isaiah 

2. Female 

3. 19 years old 

4. Meru tribe 
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5. All my life, born in Arusha 

6. No job. Part time student  

7. Two brothers and two sisters, all has finished school. Parents are farmers. 

8. Internet is a way of communication. 

9. Never used it. 

10. No money for Internet café. 

11. E-mail (only heard about it) 

12. Would like to use it, in order to communicate with many people. Will try when studying computer course at 
Kimahama later. 

13. No one in family use it. 

14. It is easy to communicate with people far away, like America, quicker and cheaper than travelling. 

15. People spend a lot of money at Internet cafés. 

16. Don’t know 

17. Because many people know how to use it, so instead of going to America to meet somebody, they just use 
Internet. 

 

1. Stella Peter 

2. Female 

3. 17 years old 

4. Chagga tribe 

5. From Kilimanjaro region, in Arusha for five years. 

6. No job. Studies English and Computer classes. 

7. Three sisters and two brothers, all have finished school. Parents are businessmen, work in Kilimanjaro region. 

8. Internet is a way of communication, by using e-mail to send messages. 

9. Have never used it. 

10. There is no Internet connection in the Computer class. 

11. E-mail 

12. Would like to use, to communicate with many people.  

13. One sister is using Internet in her job. 

14. Internet is educating the society, you can communicate with other people and learn about other cultures, and how 
people live in other countries. 

15. Few people use Internet 

16. It is good to be able to communicate with people in other countries, (see above, question 14) 

17. Because many people know how to use it, so instead of going to America to meet with somebody they just use 
Internet to send message. 

 

1. Magreih Chacha 

2. Female 

3. 18 years old 

4. Kurya tribe 

5. From Shinyanga, been in Arusha since January 2003 

6. No job 
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7. One sister, two brothers, all go to school. Father is a doctor and mother is a teacher. 

8. Internet is a way of communication. 

9. Never used. 

10. Too expensive 

11. Communication (e-mail) 

12. Would like to use in order to communicate with many people.  

13. No one in family use Internet. 

14. Helps communication with people far away, in other countries. 

15. You can find bad pictures. 

16. - 

17. - 

 

1. Moddy Kambi 

2. Male 

3. 22 years old 

4. Nkengereko tribe 

5. From Dar es-Salaam, has been in Arusha for two years now.  

6. Went to secondary school at Euckenforde boarding school in Tanga region. Now studying English. No job, but 
takes care of the family’s cows and helps at home. 

7. Three sisters and two brothers, all go to school, some to boarding school in Arusha and Tanga. Father works at 
National Micro Finance Bank (by clock tower) and mother is businesswoman. 

8. Internet is the system of globalisation; you can communicate with friends, exchange ideas. 

9. Never used. 

10. Not good at English, will try after this course. 

11. To send messages, advertise for tourists, communicate with people in other countries, exchange ideas and news 
with people. 

12. Would like to learn how to communicate with friends, and with people abroad to learn about how people live in 
other countries. 

13. - 

14. Easier to use than telephone or letters or fax. 

15. People spend a lot of time at Internet cafés. You can find sexually photographs. Can send sexy pictures of 
girl/boyfriend to other friends. Some people use it in a worse way than necessary. 

16. - 

17. Some Tanzanians know how to use, other do not, like I. Work is simplified in corporations and institutions 

 

1. Godfrey Omenda 

2. Male 

3. 22 years old 

4. Jaluo tribe 

5. From Mora region, in Arusha for three years 

6. Is dealing with gemstones 

7. Two sisters, one brother. Parents are farmers. 

8. Internet is a technological communication between people in the same and other countries or continents.  
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9. Never used. Heard about it first time in standard four. 

10. Doesn’t know how; need to learn more English. 

11. You can use Internet for communication, instead of telephone or letters. 

12. Would like to use it in business, to simplify communication with partners in other countries or far away. 

13. - 

14. Communication is very simple, for example helping pilots to communicate with other aircrafts, TV and media get 
their news quicker. 

15. Many people, especially Tanzanians have poor education and thus cannot use Internet; it is also too expensive for 
many people. 

16. Gives me simple communication between my partners in my business and me. 

17. Yes, because we get different news through TV, radio, computer and satellite. The planes can fly in the sky as a 
result of the Internet. 

 

1. Benedicton D. Kawishe 

2. Female  

3. 21 years old 

4. Mchaga Tribe 

5. Comes from Kilimanjaro, been in Arusha for 5 or 9 years. 

6. Works in a company 

7. Two sisters and three brothers, parents are in business.  

8. Internet is the interconnection of several computers of different various networks all over the world. 

9. Not used yet. Got to know about it three years ago. 

10. Doesn’t know how. 

11. E-mail, chatting with friends. 

12. Would like to use it for e-mail purposes, get information etc.  

13. No one in family use Internet. 

14. It can help you get any information around the world. 

15. Most of the students use it in a bad way, i.e. watching pornography. 

16. Communication is easier, faster and cheaper 

17. Yes. 

 

1. Jaquline Andrea 

2. Female 

3. 19 years old 

4. Chagga tribe 

5. Comes from Kilimanjaro, been in Arusha for two years. 

6. Yes, in a lubricant store. (Car lubricants) 

7. Family is poor, no sisters or brothers; parents are farmers. 

8. Internet is a simple and fast way of communication 

9. Never used it, first got to know about it when starting at the English course. 

10. Doesn’t know how to use Internet 

11. E-mail, games. Friends are using Internet 
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12. Would like to use for communication, will start when attending computer course after English course. 

13. - 

14. Easy to communicate. 

15. So many of the Tanzanians don’t know how to use it. 

16. Yes, by communication. 

17. Because now they know how to browse… 

 

1. Catherine 

2. Female 

3. 19 years old 

4. Mbulu tribe 

5. Comes from and still lives in Mbulu. 

6. No job. 

7. Three brothers, four sisters, all go to school. One sister works s teacher, father is lawyer; mother is home. 

8. Communication from one person to another. 

9. Never tried using the Internet. 

10. Because no computer at home or at school. 

11. Wants to use it. 

12. Know about e-mail, but not how to use it. 

13. Perhaps father use Internet, at least he has a computer at work. 

14. Communication. To get to know different people from other countries, to exchange ideas. 

15. Students forget about studies, spend a lot of time and waste a lot of money. Should use time and money to 
improve their lives. 

16. - 

17. Through communication, Tanzania gets in contact with other countries. 

 

1. Naomi 

2. Female 

3. 26 years old 

4. Mwarusha tribe 

5. From Lboru area, born in Arusha 

6. Helping parents at home, feeding the cows. 

7. 2 sisters, 4 brothers. Parents keep cattle. 

8. Has never used it, but knows about it. 

9. No 

10. Doesn’t use it because she has no friends to communicate with. 

11. To send messages, speak with another person (chat, e-mail). 

12. - 

13. Has a sister who uses it, and the parents use it at Internet cafés in town. 

14. It simplifies some work, like calculations, writing. It’s easy for communication. 

15. There are no negative sides. 

16. - 
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17. - 

 

1. Abdi 

2. Male 

3. 16 years old 

4. Somalian tribe 

5. From Kaloleni. 9 months in Arusha. 

6. Student 

7. 2 sisters, 2 brothers. They go to school in Kenya. Father is a farmer, mother housekeeper 

8. How you communicate with computer. 

9. No, I haven’t. 

10. You need to know English to be able to communicate with the computer. I don’t use it because I have no one 
who can show it to me. I would like to try it, but I don’t know what you can do with the Internet. 

11. - 

12. - 

13. He has older sisters and brothers who use Internet. One has finished University in Kenya. The parents don’t use 
it. 

14. - 

15. - 

16. My brother knows how to write and send letters fast. 

17. - 

 

1. Aqwilline 

2. Female 

3. 16 years old 

4. Chagga tribe 

5. From Moshi. In Arusha for 3 years. 

6. Student 

7. 3 sisters and brothers, they all go to school. Parents are farmers. 

8. No, I have never used and I don’t know what you can do with the Internet. 

9. - 

10. - 

11. - 

12. - 

13. - 

14. My opinions about Internet are not so developed, because I don’t know anything… 

15. - 

16. - 

17. - 

 

1. Hanaphy 

2. Male 
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3. 19 years old 

4. Moshi tribe. Muslim 

5. From Moshi, in Arusha for 3 months. 

6. Student 

7. 2 sisters, 1 brother, they all go to school. Mother is a teacher; father is a driver. 

8. I know what to do on the Internet, e-mail. Only that I know it’s for. 

9. No, I have never tried it. 

10. I haven’t studied Internet, but I’m going to. 

11. E-mail  

12. I would like to use it to send e-mail. 

13. - 

14. Internet is helping people to do many things, like this to send e-mail. 

15. Because I haven’t studied it, I don’t know any negative sides. 

16. - 

17. - 

 

1. Samuel 

2. Male 

3. 19 years old 

4. Nyamwezi tribe. Christian 

5. From Lemara, in Arusha for 2 years. 

6. I used to work and save money for the school-fee. Now I am a student. 

7. 3 brothers, 1 sister. One brother goes to school. Parents are farmers. 

8. I don’t know anything! 

9. - 

10. - 

11. - 

12. - 

13. - 

14. - 

15. - 

16. - 

17. - 

 

1. Mona 

2. Female 

3. 22 years old 

4. Mixed African Arab. Muslim 

5. From Ngaramtoni, in Arusha for 6 years. 

6. - 

7. 2 sisters, 4 brothers, not in school. Parents run small-scale business. Married, one 2-year-old child. Husband is 
soldier. 
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8. Internet is about communication (e-mail) 

9. No 

10. Doesn’t use Internet because of language difficulties. 

11. - 

12. - 

13. Her husband knows Internet, but she has never tried it. 

14. Communication 

15. - 

16. - 

17. Development. In business, most people use Internet in offices etc, so it’s important for business development. 

 

1. Fatima 

2. Female 

3. 23 years old 

4. Mr.angi tribe. Muslim 

5. From Dodoma, in Arusha for 5 years. 

6. Student 

7. 3 brothers, 3 sisters, parents are farmers. Married, 1 child. Husband is driver 

8. Never tried it, doesn’t know what to use it for. 

9. - 

10. - 

11. - 

12. - 

13. I think it’s good, but I don’t know in what way… 

14. - 

15. - 

16. - 

17. Development, communication between people in different countries. 

 

1. Margareth Daudi 

2. Female 

3. 29 years old 

4. Nyakyusa tribe. Christian 

5. From Mbeya, in Arusha since 1998. 

6. Housewife. Education: Primary school. 

7. Not married, but have 1 daughter. Father is police; mother is primary school teacher. 

8. – 

9. Yes, she has tried it, but doesn’t use it. She wants to use it more, and to study deeply about it. She doesn’t use it 
because she has no one to communicate with. 

10. She has no one to communicate with. 

11. Communicate; chat. 
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12. She would like to use Internet. She likes to chat. 

13. No 

14. She saw her friend use the Internet-telephone, so she discovered the new system for calling friends. It was a big 
surprise because postal telecommunication is very expensive, while it’s very cheap to use Internet for calling. 

15. Sex websites, bad dressing style (influences). Everyday Internet use can cause eye problems. 

16. No direct influence since no one in her family use Internet. 

17. For some, it’s good influence. Some families order their stuff through Internet (e.g. e-commerce). Also they can 
get to know where the good schools, hospitals etc are. (Information) 

 

1. Oscar Mihafu 

2. Male 

3. 31 years old 

4. Hehe tribe. Roman catholic (Christian) 

5. From Iringa, in Arusha since 1996. 

6. Blacksmith/traditional handcraft. 

7. – 

8. He knows that you can use Internet for e-mail, but only for people who go to school  

9. Got to know about it when he was in Dar es-Salaam with someone who sponsored their group, and they visited 
an Internet café. 

10. Yes, but doesn’t use it regularly.  

11. He knows that you can use Internet for e-mail, but only for people who go to school. No need for Internet for 
him, if he was in Europe for example, he would have need for use it, but not as it is now. 

12. If he was in Europe for example, he would have need for use it, but not as it is now. 

13. His younger brother studies in Mombasa and use the Internet, but not to communicate with the family, only for 
communication with his sponsor. 

14. He is neutral, says there are both good and bad sides, but doesn’t specify. 

15. He is neutral, says there are both good and bad sides, but doesn’t specify. 

16. - 

17. - 

 

INTERNET USERS 

1. Peter Mark 

2. Male 

3. 24 years old 

4. Chagga tribe. Christian 

5. I have been living in Arusha for almost 12 years 

6. The work is a temporary job. I work in a company called African Trails Ltd as a French -speaking guide. Education: 
Primary and Secondary school, university in Nairobi (French and Spanish studies). 

7. Four children in the family, two brothers (one twin brother) and one sister. The youngest brother is still going to 
school, the rest have finished primary and secondary education. I have studied languages in Nairobi, Kenya. 
French, Spanish. I want to work, save money and study Italian. Father was a soldier, but unfortunately he has 
passed away, Mother is doing her farming activity and small-scale business. Sister and youngest brother lives 
with her. 

8. Yes, a friend at the Internet café taught me. 
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9. I am able to use the Internet in Internet cafés around town, and sometimes in the office where I work. 

10. I use the Internet about 15-30 min. per day. 

11. I use the Internet for communicating with my friends who are studying abroad. Yes, I do know the other use of 
Internet; it can make me up to date with the latest news. I can visit some websites to get current news, especially 
during the war between America and Iraq. I can play games through Internet. I hate spam messages because they 
offer me jobs but finally don’t show anything good to me!  

12. Nobody use Internet in my family, it’s only me. They don’t know anything / don’t have any idea about Internet, 
and sometimes when they visit me I take them to the Internet café and they become very surprised and ask me 
how I can know anything about computers! I reply to them, “it’s just a very little part of computer. I don’t 
know anything about computers, this is just an e-mail to my friend!” Still I feel I have good skills about 
computers. 

13. I use the computer for searching some information for my clients, watching games, listening to music; I make 
myself updated with the latest news like bbc.co.uk, cnn.com, skynews.co.uk. 

14. I think the positive side about Internet is providing good knowledge and skills (for some in the society), but not 
the whole society benefit from computer. Keeps you up-to-date with news, globally. In some schools in East 
Africa they use to study through computer instead of writing on the blackboard. Good for the teachers when 
they don’t have to use the blackboard, because some of them get sick from the powder from the chalks. 
Provides skills to students and makes teaching easier. 

15. I think the negative side is that before we had no computers, but after science and technology people have 
improved. Sometimes, though, it teaches bad habits to some students, kids etc. I mean, you will find some 
students at an Internet café watching sex.com, which is not good for the society or for the student. Like, we have 
our system of dressing, in a family for example, but it’s changing; people learn all this on the Internet and start 
follow other habits of lifestyle. Those lifestyles contribute to the spreading of serious diseases (AIDS). I’m not 
against Internet, but one bad thing is how people change their habits and follow the unacceptable way: students 
watch sex, dressing different, gays, prostitution etc.  

16. Peter says, Internet can effect people, especially young people; kids and students, and influence them in a bad way. 
For example, there are pictures of almost naked women, and if the girls here start dressing like that, they can be 
taken for prostitutes. This is both men and women’s’ fault, but it can lead to unacceptable habits and finally 
increased spread of serious diseases such as HIV and aids.  
The differences still remain; nothing really changes. The ones who are ahead now are the same who were ahead 
before computers and Internet.   

17. The gap will increase. The only way to narrow the gap is to manufacture more computers and lower the price, and 
thus increase the accessibility for people.  

 

1. Patrick 

2. Male 

3. 25 years old 

4. Maasai tribe. Christian 

5. I’m from Sekei Village in Arumeru district (a part of Arusha), and have been living in Arusha since I was born.  

6. In the year 2000 I got to work at Wonder Creation Safari as a guide, until 2001. After that the company merged     
with another company called Shidolya, and I still work there.  

7. Unfortunately my father died in 1990 but I have two older brothers and three younger, and also the lastborn 
Anna, she is the only we have eyes for in the family (so to speak). We all went to primary and secondary school, 
and, if you pass the National Examination, you can go to college.  

8. Yes. 

9. I’m able to use Internet at Internet cafés. Because of the high fees at Internet cafés people don’t know how to use 
computers, and the schools don’t have Internet and also students can’t afford to go to Internet cafés. So many 
people would like to learn about computers to be able to use Internet for communications – greetings, business 
and how the world is developing and struggling. 

10. I often use the computer one or two days per week. 

11. Mainly for e-mail and to find information for clients, and to improve my typewriting. 
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12. The only person in my family experienced with computers is my brother Agrey, because he has passed the 
National Exams and is eventually going to the university, in Dar es-Salaam. He is now studying at 0-level, the 
two years between secondary and university/college. The rest of the family is working (except Anna, she’s in 
school) to contribute to Agreys education costs. 

13. I also use the computer to save memories, files, etc.  

14. Communication is quick, you save a lot of time when you use Internet instead of writing a traditional letter. 

15. Pornography. It is not good for people and is really affecting young children. 

16. Patrick says that on the TV-channel DSTV they show music, but they are only allowed to show some. On the 
Internet you can find any kind of music, characteristic for different lifestyles, get inspired and start leading a life 
which is not accepted in the family or the tribe. Some of these influences can be very bad for kids and youths. 

17. - 

 

1. Jeremiah Hussein 

2. Male 

3. 36 years old 

4. Pogoro tribe. Muslim 

5. From Dodoma, in Arusha for 9 years 

6. Primary teacher. Education: Teaching college 

7. 4 sisters and 3 brothers. Parents retired 5 years ago, they have both been in National Service Army. 

8. Yes 

9. At Internet cafés near the clock tower in Arusha. 

10. 1½ hrs/day 

11. Chatting with friends, sending e-mails, reading the lessons attached (i.e. study) 

12. Sister use it to communicate with him. 

13. No, but his sister use the computer in her work. 

14. Faster and more reliable way to communicate. Cheap, easy to use, so everybody who feels like to use it can manage 
to do so. 

15. Stop creating sex websites, it teaches bad habits to some in the society. People follow bad ways of living co mpared 
to the previous way of life. Internet must avoid accepting sites like sex.com, sexfile.com . 

16. See above 

17. See above 

 

1. Mussa Mzeewetu 

2. Male 

3. 32 years old 

4. Muha tribe. Muslim 

5. From Kigoma, in Arusha since 1989 

6. Businessman. Education: Secondary School Education. 

7. His father has 2 wives, because he is a Muslim, so he has 3 sisters and 4 brothers. He has a wife and 1 child 

8. Yes 

9. At Internet cafés 

10. To communicate with his friends who are studying in Kampala, the capital of Uganda. Also uses Internet to visit 
some websites about companies, if there are job opportunities, and for the purpose of communication. 

11. Nobody in his family use computer or Internet except for him, because they don’t even know what a computer is 
due to their rural life. 
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12. He would like to use both Internet and computer, since computer skills are more important to get a job like 
accountant. Internet is not as important, but it helps somehow… 

13. - 

14. Internet is good; it’s easy and cheap for communication. If you instead buy stamps and envelopes it takes a long 
time before you reach someone, postal service takes 2-4 weeks, but with Internet you can write today and get 
reply tomorrow; even within hours or minutes. Positive sides about Internet are something to deal with, 
absolutely! 

15. It’s bad for students, kids, and pupils and for the people who work in some certain cafés. If you are intelligent you 
can’t let the kids watch sex movies or use gambling games. There are merits and demerits, let’s not base much 
on letting our kids performing some unacceptable programmes in society. 

16. It’s cheap to keep in touch with friends, relatives, also up-to-date with news about the world cup, like European 
league (sports). 

17. If he has money and wants to buy a car, he can visit the car-websites and buy the one he likes most. 

 

1. Alex Lyamuya 

2. Male 

3. 27 years old 

4. Chagga tribe. Protestant 

5. From Kilimanjaro region, Machame, in Arusha for 7 years. 

6. Student at the tour guide-school. Education form 4 (O-level), and Tour guide School. 

7. 5 sisters and brothers, 3 go to school. He studies at the Tour guide School, has education form four (O-level). 
Parents work at Kilimanjaro National Milling Co. 

8. Yes, a friend showed it 

9. - 

10. - 

11. To communicate with his friend Davide who is studying at the University of Massachusetts, USA. He doesn’t 
know anything else than e-mail. 

12. Dad and mom know how to use since the place where they work have Internet. They use it to communicate with 
the people who they deal with/together with in their affaires 

13. - 

14. Good for communication, it’s fast. 

15. You can get problems with your eyes if you’re looking too much on a screen. Children and pupils watch sex too 
much, after school they don’t go home to help their parents, instead they pass by Internet cafés and watch sex. 

16. Mom and dad keep themselves up-dated with the Internet.  

17. Internet has changed people’s lives completely. Some people don’t go to shops; they buy directly from the web (e-
commerce). 

 

1. Charles Sonyo 

2. Male 

3. 31 years old 

4. Ngoni tribe, from Songea. Christian 

5. From Songea, in Arusha for 15 years. 

6. Trainee in Management of African Wildlife. Education: A-level, High school Secondary education. 

7. They are six persons in the family, including Charles. 4 of them go to school. Parents are farmers. Two of his 
sisters know how to use Internet. They live in Denmark. 
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8. Yes. He first got to know about it when he followed his sister who went to communicate with a friend. His sister 
Sarah taught him how to use it. 

9. At Internet cafés. 

10. Very often, every day (4 hrs/day) 

11. He uses the Internet to communicate with his sisters, he can send e-cards, scan photos etc. His sister offers him 
some lessons through Internet. 

12. His sisters use Internet to communicate with him and for other activities. 

13. He also uses the computer to keep the memory, listening to music.  

14. He’s up-to-date with latest news; he gets results from some sports like European football. He doesn’t trust the 
newspapers or Tanzanian TV. He uses Internet to get the truth. 

15. Students loose morality of studying and follow no sense stuff on the Internet; as a result they leave the studies 
and start to act like the things they’ve seen on the Internet. E.g. Female students watch too much sex websites, 
and as a result they quit school and become prostitutes. He says he has evidence; it has happened to many of his 
former classmates. 

16. Internet doesn’t influence his life; it’s fine for him. Maybe it has influenced other families, as he explained above 
under the negative category.  

17. Communication, business administration, people are up-to-date. Let’s raise the science and technology. 

 

1. Hamza Njama 

2. Male 

3. 30 years old 

4. Mzigua tribe. Muslim 

5. From Tanga, in Arusha for 20 years. 

6. – 

7. 3 brothers, 2 sisters, they go to school. His parents work with an organisation called Cross Border Biodiversity. 

8. Yea, first get to know about Internet when he was in school, in Dar es-Salaam Technical College when studying 
about wiring, in 1997 he got to know about Internet just for the aim of communicating with friends studying in 
England, S. Africa.  

9. At Internet cafés. 

10. Very often, unaccountable. 

11. He uses Internet to prepare some programmes and certain NGO’s; checking info about children, ex. UNICEF. He 
also uses it to get in touch with friends and relatives. 

12. Parents use Internet for communicating with the staff-members, letting them know what’s going on with their 
activities. 

13. He is filing information about NGO’s for his work. 

14. Cheap communication. Everybody can afford to use it. Provide good lessons. 

15. Sex websites only. 

16. - 

17. Internet changes the society in other ways of life. Previous year he had no computer, he had to count on the Postal 
service only. Now a day he doesn’t use the Postal service anymore. People use the Internet now, and they 
appreciate the service. 

 

1. Wambura Nyamuhanga 

2. Male 

3. 33 years old 

4. Mkurya tribe. Christian 
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5. From Musoma, in Arusha for 6 years. 

6. Nursery school teacher. Secondary school, then college. 

7. Mom, dad, 3 boys, 2 girls. One sister is married and has 2 daughters. Parents are life stock keepers. 

8. Yes, first got to know about I when he was studying in Kilimanjaro boys Secondary. He saw his friend using it, he 
learned how to use it in Moshi. Then he moved to live with his parents in Arusha and started to attend Internet 
cafés to write his friends who went for holiday when the school closed.   

9. At Internet cafés. 

10. For 3 hrs/day. 

11. He learned to use it for the purpose of staying in touch with his friends from school. 

12. No 

13. No, he doesn’t know how to use a computer, only Internet. It’s expensive to study computer education, but 
Internet is much cheaper. 

14. Seeking for jobs, he can attach his application. It’s cheap, easy, and a shortcut way to communicate. 

15. - 

16. He gets summary of the news before the radio announce the news. Latest news, he knows about UEFA, CNN, 
BBC, SKYNEWS, DWTV. Through this channels you can either see the news on TV or on the Internet. He get 
good offer of studying through this. 

17. See above 

 

1. Farida Maulid 

2. Female 

3. 29 years old 

4. Mzigua tribe. Muslim 

5. From Tanga, in Arusha for 10 years. 

6. Secretary. Education: Secondary certificate education, kind of a secretarial course. 

7. Father has 2 wives; first wife has 4 children, second wife has 2 children. 2 of them finished Primary and Secondary 
education. 

8. Yes, first got to know it when she was studying, 4 years ago (1999). She was studying about how to read e-mails, 
print them and put them in files. She knew she was going to be responsible for Internet related things, because 
of her occupation as a secretary. 

9. In the office. 

10. Very often in her daily work. 

11. - 

12. Her younger sisters and brothers use the Internet for communicating with relatives who live far away, and 
classmates. Also for playing games. 

13. Yes, for other things like to remember how much is paid for electricity; income and outcome. Recording the 
number of people attending the conferences. 

14. Good way of communication; fast, cheap, even children can afford the Internet services. 

15. People who know Internet charge much to those who do not know how to use it. Then the Internet server 
(provider?) give big price, this discourages the use of Internet. The education of Internet and computer is very 
expensive, if it was cheap everyone could afford to have his/her own computer and fax as well. Negative side 
also this: Don’t let the kids, special students watching websites. 

16. - 

17. - 
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1. Innocent Kessy 

2. Male 

3. 23 years old 

4. Chagga tribe. Christian 

5. From Kilimanjaro region. 

6. Driving guide. 

7. 2 sisters, 3 brothers, yes they go to school. 

8. Yes, 2 years ago. I got to know about Internet through news (magazines, advertisement). I learned how to use it 
in Arusha, I taught myself. 

9. Almost always at Internet cafés, but sometimes in friends homes in Arusha. 

10. About 3 times/week, and 2 hrs each time. 

11. I use Internet for chatting with friends, watching movies, listening to music, and everything good I want to know 
about. 

12. Yes, my brothers and sisters use Internet. They use it the same way as I do, but they are more advanced. 

13. - 

14. It makes me learn a lot about the world and it brings the people of the world together. It makes communication 
so easy because Internet brings the world together like a small village. 

15. Young people practise unsafe sex after watching bad pictures in blueprint. 

16. The Internet influences my life and my family through knowing what is happening in the world of science. 

17. Both positive and negative ways, but mostly the positive way, although the negative way is rising rapidly in most 
developed countries. Bad websites often come from the western world. 

 

1. Nicholas James 

2. Male 

3. 30 years old 

4. Muha tribe. Christian 

5. From Kigoma, in Arusha since 1993 

6. Gospel preacher. Education: Seminary school. 

7. Married, one son. Sisters and brothers passed away, he doesn’t have any other relatives. 

8. Yes, first got to know about it when studying in Seminary school. Got to know about Internet when he met with 
different people who came from different parts of Tanzania. School opened him an e-mail-address. Learned to 
use it in school. 

9. Used to use in school, now that he’s finished school, he use it at Internet cafés. 

10. 2 times/week, normally 15 minutes each time. 

11. He uses the Internet to communicate with the Evangelical Mission and other preachers. There are so many other 
things you can use it for, like: send greetings, scan photos, doing attachments, save files. 

12. No, only him 

13. No, he only uses the Internet. If he sometime needs to use the computer he can ask for instructions and manage 
it. 

14. It helps, quick communication, cheap. 

15. - 

16. - 

17. - 
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1. Jenn Urasa 

2. Female 

3. 29 years old 

4. Chagga tribe. Christian 

5. In Arusha for 3 years 

6. Trainee nurse at M. Meru Hospital. 

7. 2 brothers, 4 sisters, mother passed away, father works with Urban Water Supply. 

8. Got to know about it from her boyfriend, he taught her how to use it when he left for studying in Harare. 

9. At Internet cafés. 

10. Every weekend, ½ hr. 

11. Only to communicate with her boyfriend. Only knows about e-mailing. 

12. - 

13. - 

14. Easy way to communicate 

15. Sex websites 

16. Now a day if you’re not in school, you can learn something through Internet. If you don’t know some things, you 
can find it on the Internet (Internet & computer can show you). It’s a good way of providing education in such 
way. 

17. People do shopping through Internet. Easy ways to get stuff, which are not obtain. 

 

1. Orgenes Kamanjenzi 

2. Male 

3. 33 years old 

4. Gogo tribe. Muslim 

5. From Dodoma. Been living in Arusha for 20 years. 

6. Tour guide driver. Education: A-level Secondary education. 

7. Dad, mom, 1 brother, 2 sisters. Daddy was a ranger at a national park. One sister go to school, the rest are married. 

8. Yes, for 8 years. Friends at college taught him. 

9. At Internet cafés 

10. Every day 

11. Only for communicating 

12. No, just him 

13. No, he doesn’t use computer, although people say to him Internet is a computer, he thinks not. Internet has its 
responsibility, computer works in a different way. 

14. Mailing, short and easy way of communicating instead of the postal service, which is often delayed. Knowing how 
to use mail make him to have many friends. 

15. – 

16. Knowing how to use mail make him to have many friends. 

17. Internet changed the society in a big step; now people can make deals through Internet especially in urban places; 
letting each other know what’s going on. 

 

1. Alfred Gabriel 

2. Male 
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3. 23 years 

4. Maasai tribe. Christian 

5. From Arusha 

6. Student 

7. 2 brothers, 4 sisters. One sister is working, the rest are students. 

8. Yes, I started to use Internet 3 years ago. 

9. - 

10. - 

11. Sending and receiving e-mails, mostly. I get to know more about the outside world (“globalisation”) 

12. My brothers use Internet, the same way as I do but more advanced because they know more about it. 

13. - 

14. It makes worldwide communication so cheap and brings the world together as a small village. It’s also so easy to 
use. 

15. Negative sides are distracting the usage of post office/postal service, because everyone is using Internet nowadays. 
Also youth spend much of their time watching pornographic pictures and that is so bad.   

16. Internet influenced me a lot; I can communicate easily with friends and I learn a lot from it. 

17. As in positive and negative ways, but mostly in a positive way, which is good in a developing country like 
Tanzania. 

 

1. Salmon Alex 

2. Male 

3. 22 years old 

4. Mwarusha tribe. Christian 

5. From Arusha 

6. Technician. Education: Technical Grade 1 at Technical College Arusha. 

7. Married, his wife is a businesswoman. Sisters & brothers who go to school. 

8. Yes, first got to know about it in 1998. Learned about Internet at school in Zambia, the teacher taught him. 

9. At Internet cafés 

10. 2 hrs/day 

11. For communication. Also for playing games, check up music, visit different websites etc.  

12. Yes, his brother. He uses it for communication. 

13. Yes, like calculation, typing etc.  

14. Fast, easy and cheap communication (compared to the postal service) 

15. The blue movies is against all morality if our society. 

16. No 

17. Many people get development of their lives. 

 

1. Dides Athuman 

2. Male 

3. 23 years old 

4. Christian 

5. From Arusha 
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6. Engineer software, works at A&A Computer. Education from UAACC in computers service and computer 
hardware. 

7. 2 sisters, 3 brothers, they go to school. Father is a tour guide and mother is a nurse. 

8. Yes, I have been using Internet for a long time, since I was in school. An Internet café operator taught me. The 
main point I’ve found where I got to know about Internet is from newspapers. 

9. At Internet cafés 

10. I spend very much time depending on what I’m looking at and how important message I’m reading or writing. 

11. I like to read newspapers, magazines and novels, also chatting with friends. This is a way to get to know many 
things. I use Internet as a modern way of communicating, learning and also teaching some others. 

12. Yes, about half of my family use Internet, as a modern technology. 

13. Yes, I use the computer in my daily work. 

14. Opening peoples minds and thinking capacity. 

15. Stuff like porn sites 

16. - 

17. Internet brings people closer through business, education, meeting, travelling, vacation etc. Internet is a global link 
for the people to use! 

 

1. Awatan Kwele 

2. Male 

3. 35 years old 

4. Mwarusha tribe. Christian 

5. Been living in Arusha for 25 years. 

6. Driver 

7. Married, 3 sons, they go to school. Wife works as a sales-woman in café, selling soups, sandwiches etc.  

8. Yes, first got to know about it through watching TV, then a friend at school taught him. 

9. At Internet cafés 

10. 2 hrs/week 

11. Communicating. Checking out things he wants to know more about (can be things he has seen on TV). 

12. No 

13. No 

14. Good communication. He can see something on TV, then check it out more deeply on Internet, to look up things 
you want to know more about. 

15. Some Internet cafés charge high price, and let kids watch sex sites. 

16. - 

17. It’s a good way of communication, and to look up things you want to know more about. Let’s sustain the system 
for co-operating people and provide good leadership about life / lifestyle. 

 

1. Zauda Habibu 

2. Female 

3. 29 years old 

4. Mangati tribe. Muslim 

5. Living in Arusha for 14 years 

6. Secretary at JR water supply. Educated at a Secretary course. 
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7. Married, one daughter. 2 brothers, 1 sister, parents are retired. 

8. Has used Internet since 1998. Got to know about it in school, studying at the secretary course. Then she learned 
more at work; how to print the messages, reply messages and supply messages where they are supposed to be 
forwarded. Also read the booking.  

9. At work 

10. Daily 

11. For example, reply messages and supply messages where they are supposed to be forwarded. Also read the 
booking. 

12. No 

13. She uses only Internet apart from computer. 

14. It’s good because people make deals by using the Internet. Especially tourism business, tourists make bookings 
about safaris by using Internet and people make money on this. 

15. It’s bad for pupils, students spend most of their time looking at websites; it doesn’t make any sense actually, Do 
not let the sex websites spread out! 

16. - 

17. - 

 

1. Upendo Munyu 

2. Female 

3. 27 years old 

4. Mgita tribe. Christian 

5. From Mara, in Arusha for 10 years 

6. - 

7. 1 sister, 2 brothers. The sister goes to school. Parents are peasants. 

8. Yes, she used to go to an Internet café, where she learned about Internet. 

9. At Internet cafés, but she would prefer to have Internet at home. 

10. Every weekend, sometimes 4-6 hrs at one time. 

11. To stay in touch with friends and relatives 

12. No 

13. - 

14. It’s an easy way to communicate, and it helps people stay in contact with their families, relatives. It’s an easy way to 
deal with someone who’s far away from you. 

15. - 

16. - 

17. In some schools they study by using the Internet. She prefers the services provided by Internet and most people 
appreciate the way Internet works, she says. But not so many people know Internet, so let’s provide the 
education so everybody can know it. 

 

1. Zakaria Bryson 

2. Male 

3. 28 years old 

4. Mnyiramba tribe. Christian 

5. From Singida, in Arusha for 4 years 

6. Primary school teacher 
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7. 2 sisters, 1 brother, they go to school. Parents work with National Service Army. 

8. Yes, first got to know about it when he was in Mwanza taking his teaching diploma. Colleagues taught him how 
to use the Internet. 

9. At Internet cafés 

10. Very occasionally 

11. He would prefer to use it more, but none of his friends have e-mail addresses. He only knows about e-mailing. 
He would like his friends to have e-mail so he could be able to communicate with them. 

12. No, because they live in rural areas. 

13. He would prefer to have computer education, but he can’t afford it. 

14. - 

15. - 

16. He doesn’t buy stamps at the post office any more. 

17. - 

 

1. Iddi Abdalah 

2. Male 

3. 34 years 

4. Mzigua tribe. Muslim 

5. From Tanga, in Arusha for 23 years. 

6. Primary certification education. Occupation: security guard. 

7. Married, 2 sons. 

8. Yes 

9. Use Internet at Internet cafés 

10. - 

11. To communicate with friends he got to know through Internet. 

12. No one else in his family use Internet because where they used to stay there are no Internet access and they don’t 
know what it is, what it mean. 

13. - 

14. Positive side is communication. 

15. There’s nothing bad with Internet, except for the high prices. Make it cheaper, then teach them who don’t know 
how to use it so they can. Of course, gambling and sex sites are bad for kids. 

16. - 

17. People are up-to-date, they like spending time at Internet cafés, to chat, send mail, and make phone calls. 

 

1. Rafael Emanuel 

2. Male 

3. 24 years old 

4. Mwarusha tribe. Christian (catholic)  

5. Born in Arusha 

6. Businessman, selling curios and carvings. Education: Form six educations, 2 years in high school. 

7. Parents are divorced. 3 sisters, they all have form four secondary education. 

8. Yes, he learned about it in school 
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9. - 

10. He uses Internet moderately 

11. Mostly he uses Internet to send e-mails to friends, also to chat, checking news, music and sports. 

12. - 

13. - 

14. Internet helps us to get the news and make the world smaller. 

15. Some programs have ch anged the behaviour of some people, for example those with a lot of sex make people do 
it more. 

16. - 

17. - 

 

1. Oscar F. Lyaîuu 

2. Male 

3. 19 years old 

4. Chagga tribe 

5. From Arusha 

6. Student at a Secondary school 

7. Sister and younger brother, father is a taxi driver, mother work at TTCL (telecommunication). One sister is in 
Secondary school in Moshi and my brother in Primary school. 

8. User since May 2003. Friend taught at an Internet café. 

9. At Internet cafés 

10. Perhaps 1/month, depends on how much money he has 

11. For communication - e-mail only; no websites 

12. Mother is using at work. 

13. He is right now learning Ms Excel and Word at computer course at Kimahama.  

14. Communication 

15. Sex 

16. Communication, get new ideas through it. 

17. - 

 

1. Lowenstern Wilson 

2. Male 

3. 21 years old 

4. Haya tribe. Christian 

5. From Arusha region 

6. Student at a Secondary school 

7. Sisters and brothers, one younger brother uses Internet. Father businessman, mother runs home for orphans. 

8. User since 2000, taught at school 

9. At Internet cafés 

10. ½ hr/week 

11. Communicate with friends, e-mail. I have my own website. Look at other websites as well. 

12. Parents and one younger brother use Internet 
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13. Use the computer to print cards/photos 

14. To make communication easier, easy and fast. Has a sister who lives in another region. 

15. No negative sides. 

16. Mother uses it to communicate with local donators for the orphanage, so it has influenced my family. 

17. Contact with people in other countries, one friend moved to USA after getting in contact with some Americans on 
the Internet. 

 

1. Gerald Rugumamu 

2. Male 

3. 19 years old 

4. Haya tribe. Christian 

5. From Arusha region 

6. Student at a Secondary school 

7. 1 sister, 1 brother. Father used to be a soldier; now the parents run an orphanage. 

8. Since 2000, taught at school 

9. At Internet cafés 

10. 2 times/week (Mondays and Fridays) 

11. Write e-mails to friends, relatives, for example if father is on travel. And to friends who are out of the country. 
Seek information, or look at different websites. 

12. Yes, all in my family use Internet. 

13. Playing games. I also write letters at “my” computer (borrow the computer at the orphanage), save the letter on a 
floppy, go to Internet café and send. 

14. Easy to contact people, it is cheaper than phone; you have to reduce messages on the phone, because it costs more. 

15. I have to ask my parents for money before I go to the Internet café, because it’s expensive. 

16. By using Internet., my parents have got sponsors for the orphanage. I have a friend in Germany. Also 
communicate with my parents, who travel a lot. 

17. You can read newspapers on the Internet. Sometimes you don’t want to know about different things, because 
once you’ve read about it, you start care about it, for example orphans, AIDS. 

 

1. Joel Madaha 

2. Male 

3. 22 years old 

4. Mkoma tribe. Christian 

5. From Ngaramtoni, in Arusha for 2 years 

6. Student at a Secondary school 

7. 5 sisters, 1 brother. Parents work at Municipal Council of Tabora 

8. Got to know about it last year, 2002. Learned in school 

9. At Internet cafés and at the Swedish school in Ngaramtoni 

10. Once/week 

11. To communicate with friends in Sweden, Denmark 

12. Yes, my parents use it at their work 

13. I am learning right now how to make web pages, friends teach me 

14. Chat with my friends 
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15. There are bad sites; sex 

16. Parents tell me the conditions at home; I can tell them my conditions and how it is going in school. 

17. It helps to know how the world is going. News such as BBC. Contributes to change Tanzania, to grow the 
country. 

 

1. Fortunata George 

2. Female 

3. 33 years old 

4. Sukuma tribe. Christian 

5. From Tabora. In Arusha for 8 years. 

6. Primary and Secondary school, College 4 years, coarse of secretary. Before I was a secretary. Now I’m the accounter 
for WEP (Women Education Project) since 4 years. 

7. Married 

8. I first got to know about Internet for 3-4 years ago. Since Internet first came to Tanzania, I had the opportunity to 
learn and use it at the office where I used to work as a secretary. 

9. I only use e-mail privately in Internet cafés, not in the office. WEP share Internet with Radio Maluum. 

10. Approx. 1/week. 

11. At WEP we use Internet when we need to send something to other organisations. Internet helps us to 
communicate; to send and receive important messages from other organisations, friends etc for exchange of 
information. 

12. My husband 

13. To write letters, prepare reports, or do accounting. 

14. Internet makes communication easier. Useful for news up-date. To learn things, self-teaching. To search 
information. 

15. Students and ch ildren can search and find bad news; they risk learning many bad things as for example sex on the 
Internet. It destroys their future. 

16. Internet changes ideas, future and many other things, like the way of communication (easier, faster, just send and 
receive). 

17. Yes, especially for people who live in town, because they have access to it. Changes for offices, corporations. 

18. DIGITAL DIVIDE: Different people who use and not use Internet. They who do use it get to know many 
things, for example about economy. They who don’t use it miss many things. Some news are not on the radio, 
only shown on the Internet, and then you might miss some news if you don’s have access to Internet. 

 

1. Leonard George. 

2. Male 

3. 35 years old 

4. Sukuma tribe. Christian 

5. In Arusha for 8 years, since 1995. 

6. Project leader for The Habari Maluum Tree Planting Project. For 8 years, since 1995. Primary and Secondary school. 

7. Married 

8. I’ve known about e-mail since 1996, and how to use the rest of the Internet since 1997. Somebody in town 
showed it to me, and it was not hard to learn as I was used to computers before. In 1998 we began to use 
Internet at my work. 

9. – 

10. Not daily, but 3 times/week. 

11. It helps a lot in my work, because it is an easy, quick and cheap way of communication. 
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12. My wife 

13. We use computers like 80% of the time in work. Bookkeeping, writing reports etc.  

14. It’s easy and cheap for communication. Allow you to send large messages instead of using the telephone. It’s 
quick. Cross boarders. I can easily find things I wouldn’t find otherwise; like addresses. With Internet you can 
do a lot. 

15. The advantages are more than the disadvantages, if you compare. One big disadvantage is that Internet can bring 
other cultures, with bad influences. There are lots of bad websites. Big problem for our culture, for our christian 
moral behaviour. It can lead to immoral behaviour. 

16. Internet speed up the development, economically, educationally (even long distance educations).  

17. See previous question 

18. There are some barriers like language problems. Economy is also still a problem, because most people can’t afford 
to use Internet. 2 good solutions would be: to prevent access to some websites (porn) with some kind of 
password. And to make it cheaper. But of course, the language problems still remain. Everything that is good 
has a bad side. 

 

1. Stella Maro Hirji 

2. Female 

3. 53 years old 

4. Chagga tribe. Christian 

5. From Moshi. In Arusha since 1983. 

6. Company owner of African Trail Ltd. 13 years in tourist business (since 1988). Primary and Secondary school. 
1974: zoologist botanist, worked as a biology and chemistry teacher. 3 years in university. 

7. - 

8. I started using Internet in 1994 in another company I worked for then. I learnt how to send and receive e-mail. In 
1998 I started my own company, but I didn’t even have a computer at first! I used only fax and telephone. In 
1991 (?) i bought a computer for the company, and connected it. 

9. At work 

10. I use Internet all the time 

11. I can communicate with other tour guides, look at competitive websites, or just browse the web. 

12. - 

13. Yes, type letters, print them and send by post. Auditor does the bookkeeping for me. 

14. Internet has made the world small; it’s the most amazing thing. It simplifies everything (easy, fast, cheap). 

15. Spam-messages and pornography advertisement, naked ladies flashing in my face. Very negative impact on a boy 
who just started to explore himself. Youngsters can’s separate good from bad, and also this HIV-situation. 

16. I rely on the computers. If the power should be off one day, “What shall I do now??” It facilities conferences, 
workshops, makes my life easier. Fax and telephone used to be very expensive. Now I pay 60 US$/month, 
which gives me unlimited use.  

17. The e-commerce, shopping on Internet. Get info about books, subjects, education etc. It facilities everything very 
much. 

18. They who don’t know about Internet at all, for example my parents, don’t know what they miss. It depends very 
much on educational level. No impact for the society, maybe for the elite. If they could introduce wireless 
connection at a cheaper price it would be possible to bring the technology to rural areas. 
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MEDIA AND INFORMATION 

Arusha Times 

www.arushatimes.co.tz/ 

09-06-2003 

Interview with William Lobulu, Managing Director, Editor, Publisher 

Title: Managing Director, Editor, Publisher, and Responsible for the Newspaper. 

I established the newspaper in 1995. When we started, it only came out twice/month. 

Education: Journalism Master Degree in Maryland, USA for 1 ½ year. Did the Bachelor in Dar es-Salaam. Before that 

he was a teacher at the school of Journalism in Dar es-Salaam. When I retired, I started this newspaper. 

Arusha Times is a Private newspaper, established in 1995 by Mr. Lobulu. 

Distributed once/week, on Saturdays. It is in English. 

Arusha Times is the only local newspaper, produced in Arusha. The rest are national newspapers. 

Some other newspapers have local offices in Arusha, they have correspondents here, but they don’t have full-scale 

offices. 

One of the first in Tanzania to have a website. It is updated once/week, on Fridays, the day before the paper comes 

out (a freelancer does this). We collect the news locally, only in Arusha region, because the news focuses on the 

Arusha community. We only have free-lances, no full-time employees. News of interest and relevance for Arusha 

habitants we collect from outside, even from the US or Europe. Mostly from BBC, from the web. BBC has a 

Kiswahili service! No co -operation much with other newspapers or TV/radio stations. 

Mr. Lobulu is a board member in the committee of the Arusha Node Marie-society. Members of ANM are everyone 

who uses their services, while the members of the committee are from private organisations. (Mr. Lobulu is the only 

journalist in the board) 

Advantages: Makes communication much easier. To produce a paper like this would be impossible without the 

Internet. We’re corresponding via e-mail, receive e-mail from free-lancing journalists.  

Disadvantages: Cultural; bringing other (western) cultures from developed countries and western culture influences. 

Kids and younger people think the western culture is the right one. Obscene material. 

Influences/changes: Communication has become a lot easier; many business companies use the Internet, transactions, 

and transmissions. So it has changed the life of many people. 

Digital Divide: The dividing gap between people who can reach information, and the ones who don’t get the 

information becomes wider. On the Internet you can get a lot of information about what is going on in the world, 

and education, and the people who don’t have access to the Internet can’t get that information, or be able to 

communicate. Even when it comes to business, people who are linked to Internet are doing better business, for ex. 

tourism. So the gap is becoming wider. In the future, maybe it will be a part of the education and more widely 

spread. Everybody knows Internet is a very useful tool and wants to be in the mainstream. Even today, it has been 

introduced to many schools. A few years ago, very few people had a radio, but now almost everyone has a radio, 

even in rural areas. Maybe in the future we will see the same development for Internet. 

Do you consider Internet to be a threat to the newspapers as a media?   

-Maybe when it comes to selling international news, but people will still be interested in local news. So if the local 
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news is not available on Internet, people will still buy the hard copy. But newspapers don’t rely on selling copies; 

they rely mainly on advertisement! 

 

Daily News 

www.dailynews.co.tz 

17-06-2003 

Interview with Patience Magubira, Journalist. 

Title: Journalist 

Been working at Daily News since 1999 

Worked at the Government before, but not as an active journalist (Publicity Officer in the Ministery of National 

Sources and Tourism) 

Education: Secondary school at O-level. Certificate in forestry. Diploma in Journalism from Tanzanian School of 

Journalism in Dar es-Salaam, 2 years (back then, it wasn’t an advanced diploma, but  

now it is.) 

I’m also a photojournalist; I use digital-camera; send photos and articles through Internet (from Internet cafés). 

I don’t really search news on the Internet, but sometimes I get news from my sources through Internet, for 

example sources in UK. We are not searching news on the Internet in that sense. 

Daily News is a governmental newspaper, nationwide, daily, distributed in Tanzania and Kenya (Nairobi). 

What language is the newspaper in? 

-All written in English, there were plans for a newspaper in Kiswahili, but it will take time. 

The news is collect news through different sources: 

A number of sources including common people, prominent people in the government, in companies and also we 

send journalists to events. In some areas there are freelancing journalists, but here in Arusha we are 3 permanently 

employees. There is also a bureau in Dodoma with 1 employed, and in Mwanza they are 3. 

In other regions there are correspondents (freelancing journalists) who send their stories to the head quarter, which 

is in Dar es-Salaam. 

Sometimes we co -operation with Radio Tanzania (for example). 

Advantages: Internet saves a lot of time, instead of using fax or telephone. 

Disadvantages: About knowledge: We’re learning through experience, a tough way of learning. 

Changes of the society: In towns, yes, because there is where it is available. Attitude, culture changes because they’re 

exposed to the external world quite easily. Influences. Especially youths are changing ⇒ they are Americanised; they 

act like Americans! 

Digital Divide: The gap is still wide. The use of technical communications (mobile phones and especially Internet) 

would be useful if they were accessible in rural areas, but right now it’s still concentrated in the towns, so that part of 

the world is still left behind. Deliberate efforts of making sure that the people in the rural areas are accessible, then 

the gap can be filled in. 

Is that the case of the future?  

- I’m not sure, because there have been a lot of promises, but nothing happens. It depends on if the people in the 

Government gives priority to these questions, the whole issue of the digital divide. 
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They would give it higher priority if the people on the parliamentary level were exposed to the problems every day, 

like I am. Then they’ll understand how important this is. 

Do you think that in the future, Internet can be a threat  to the newspapers? 

- Commercially, it’s a threat. All media has to have a website, so if people can read the news on the web, they won’t 

buy the paper. For electronic media, it’s not bad, but for newspapers it is. But in our case, it will take time because of 

the digital divide. 

In the future, it can be a threat (today, not so many have access to Internet). 

 

Radio Free Africa/Star TV/Sahara Communication 

http://www.africaonline.co.tz/rfa/profile.htm 

www.radiofreeafrica.co.tz 

www.startv.co.tz 

12-06-2003 

Interview with Mukhtar Abdul, Journalist and Camera Operator. 

Title: Journalist and Camera Operator 

Education: Certificate in Journalism and Tv broadcasting at the East African Institute College in Arusha, 6 months. 

Tasks: Broadcasting and to collect the news 

Sahara Communication Private company, 1 Tv station, 2 Radio stations, Publishing Company. 

Subjects: Environment, society (aids), news in Kiswahili. No news in English, but stories. 

News from Deutsche Welle, which is translated, we also collect news ourselves, and use the Internet to send it. 

We also have a 6-paged newspaper, Msanii Africa, in Kiswahili, which comes out 2 times/week. It’s printed in 

Mwanza and spread mainly in the lake areas, but copies are available throughout Tanzania. 

We also have a Publishing Company (printing books) CCPC (owned by Sahara Communication) 

Advantages/Disadvantages: In a developing country, like Tanzania, people are poor. They can’t pay 500 Tsh/30 min 

for using the Internet, when they don’t have money for food. Even if they don’t have the money, they still want to 

communicate through the Internet. Costs are a big problem. 

Computers are new to people. It’s difficult for people to get interested in it, but the younger generations are 

interested! So it’s a question of generations. 

At the same time, it’s a big advantage. 

Do you consider Internet to be a threat to the radio as a media?  

- It is important to have Internet to get international news. Tv, radio & Internet can work together. 

Changes of the society/peoples life: Yes, Internet has changed peoples life in different matters, different levels. Either it 

can be a question of business, or just communication. Your life will change in some way. 

Digital Divide: In 3-4 years, everything will be changed here, a change of generations. 

 

Radio Tanzania. 

09-06-2003 
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Interview with Amina Juma, Broadcaster 

From Central Tanzania, near Tabora. In Arusha for 3½ years, has been working at RTD for 2 years. 

Title: Broadcaster. Send the news. 

Education: Diploma in Journalism (3 years in Tanzania School of Journalism in Dar es-Salaam, the main Institute 

for Journalism Education). Not many employers have Journalism education within the company. 

Radio Tanzania is a governmental radio station, no website.  

Cover all of Tanzania, but very little outside the country. A mixed content of music, news (at 7 p.m., 10 p.m., 4 am, 

8 am, 10 am, 11 am + summary news), only in Kiswahili. 

PRIT also in English only for Dar es-Salaam listeners. Get the news from different sources. 

Do you use Internet in your work?  

-Not frequently, we don’t collect news from the Internet here in Arusha, in Dar es-Salaam on contrary, they do. 

Sometimes though, we search information on the Internet, or get material for the liberation. 

Here in Arusha, we use only telephone and fax to send and receive messages. 

Do you co-operate with newspapers or radio-stations? 

- We also get news from outside Tanzania, co -operate with BBC. 

Do you consider Internet to be a threat to the radio as a media?  

- No, in Tanzania still it’s not a threat, because a large part of Tanzanian population is not informed about the use 

of Internet. Most of the population love in rural areas, and they have never heard of this technology. In rural areas, 

there’s often even no electricity! 

Maybe in the future, I don’t know. For now, it’s not a threat. It’s common that people have a radio, even in rural 

areas, but Internet s not that spread yet. 

In the future, Internet will reach more people, and it that sense it can be a threat. Right now, it’s really far away, 

especially in the rural areas where many people share one radio. Even in towns, many people don’t use Internet 

frequently. 

Advantages/Disadvantages: Learn things easily and quickly from other countries, for example. 

People talk a lot about the fact that some people don’t use Internet in a proper way, some things are taboo, and it 

can destroy our culture. 

If you want to learn useful things, you can find it on the Internet. But also, if you want to look for bad stuff, it’s 

there too. So it’s two sorts of how to use the Internet. 

Changes in the society: If someone wants to explore the Internet and find some things, it depends how they use it. 

Yes, it can change the society, the life of the people, depending on how the information found is used. 

Digital Divide: This will continue. All over the developing countries, not only Tanzania, people are limited while 

some people are so much advanced and get all information they want and need; information most people don’t 

have access to. 

The social and economical gap gets wider and wider. This is actually a threat. 

The problems of language are another factor, which contribute to that people can’t use this new communication 

technologies in a wider manner. In Tanzania, 99 something % speak Kiswahili only.  

 

IBRA Video and TV 

22-05-2003 
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Interview with Amos J. Makiya, Administrator of Habari Maluum Video and TV 

From Singida region. In Arusha since 1994. 

Title: Administrator of Habari Maluum Video and TV 

Education: Primary and Secondary school, high school, college. Educated by the PMU. Originally, I’m a teacher in 

physics and maths. (College) 

Habari Maalum Video & TV is an organisation developed from the Radio Maalum organisation (IBRA), and 

produces educational programs, for example about HIV and AIDS. Also Christian music videos are made. 

I have been working at Habari Maalum since 1995, got to know about Internet in when I started to work here. I use 

it daily. Internet helps me very much in my work! To handle orders (tapes, machines etc), to receive reports from 

PMU, Sweden, to get in contact with people from other countries. I use Internet for private use as well (friends, 

personal issues). I check my private e-mail inbox daily, at the same time as I check my work e-mail. 

Beside Internet I use the computer for video editing, writing letters, making budgets. 

Advantages: Internet simplifies communication. Communication is possible in very short time. 

Disadvantages: Spam-messages in e-mails! It takes time to read and delete all the useless e-mails, and it disturbs your 

mind. Advertisements like banners on websites are also annoying. Pornographic pictures, we don’t need them and 

they are not part of good habits. Teenagers can be influenced to try some bad habits according to sex, which can lead 

to problems like AIDS. Also, some people spend to much time on the Internet. 

Influences on life, work, and the society: Internet provides some big benefits in my work. Influences on my life are that 

I’m very eager to read and reply messages every day. When society is affected, I’m affected too, because I’m a part of 

the society! 

Digital Divide: It has been a sudden divide. There was a gap even before Internet (between educated and not educated 

people, for instance), but now the educated people develop rapidly, while the ones without education, i.e. the ones 

who don’t use Internet, are left behind. 

 

Arusha Library 

03-06-2003 

Interview with Sophia Laboke, Library Manager/Librarian in charge 

Title: I am a librarian in charge. Work at Arusha Library. 

Education: Primary and Secondary school, Diploma in librarianship (3 years), Diploma (College) 

Arusha library is providing library services and started using Internet in 1999. An NGO (ANM) decided to provide 

Internet for free to students in Arusha. Others, not students, are charged 300-500 Tsh/hour, which covers the 

maintenance of the computers. The staff at Arusha Library also helps and instruct people how to use Internet. The 

staff is not allowed to use Internet provided by ANM for the library’s interest, though, it is a service for public use, 

not for the organisation to take advantage of. 

How is Internet helping you in your work?  

- Internet helps us a lot. If we don’t find the information in the books we can use Internet to find what we are 

looking for. Between 9-18 we’re connected all the time. 

Advantages: E-mail, first of all. It’s fast, it’s cheaper than post services, and you can get in contact with people all over 

the world. Information: you can seek and find answers to different questions. Chat with friends. Listen to new 

music, which is produced. If you’re a businessman you can advertise on the Internet. 
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Disadvantages: Very few people who can use it; communication is only for them who are connected and have a 

computer. There’s no power in the remote areas, so only the people in the towns can take advantage of it. 

Influences on life and work: People are always updated - they know what happens every minute, always, around the 

world. It’s a good source of information. You can learn things without going to school. For example, you don’t 

have to consult a doctor, you can check it out on the Internet. 

Digital Divide: Those who have Internet learn more; learn new things, than those who don’t have it. There’s a big 

gap between towns and rural areas; in the rural areas people can’t learn new things. 

 

GOVERNMENT AND INSTITUTIONS FOR HIGHER EDUCATION 

Arusha Municipal Council 

17-06-2003 

Interview with Juma Omari Sulle, Culture and Sports Officer 

Has been working for 20 years in the Department. 

Professional: Teacher 

Education: Teacher plus 1 year training in Denmark and some courses on sport issues in Sweden 

District Council – several districts per region, for example 5 districts in Arusha Region. The “Head Council” is 

situated in Arusha. The districts have to follow the national plans, policy, for education etc., but they are 

independent. The local administration must report to the government, according to the policy. Arusha Municipal 

Council consists of 6 Departments: 

Education Department 

Culture Department 

Health Department 

Trade & Economy Department 

Engineering Department 

Administration & Finance Department 

The Municipal Director is responsible for all departments. There is a Head of each departments listed above. The 

Municipal Director decides for the future, regarding education and Internet. There’s no program for education and 

Internet in schools. Again, the Region has to follow the National policy. Goals for the future: National policy already 

started in 2ndary school. Computers are new, even for Government Head of Departments. Not established well, 

when it comes to computer facilities. 

Arusha Region recently split from another region. There are 5 districts within the Arusha Region, but we are going 

to concentrate on the Arusha district. Very few Internet facilities. For ex. in Mboro district, Internet belong to the 

church, the NGO’s and the council, but there are no Internet cafés. 

In Arusha, on the other hand, we have a lot of Internet cafés compared to other districts. 

There is of course a big difference between town and rural areas; the Internet usage depends on where people live. In 

towns, many people are aware of the possibilities that Internet provide, such as news, medicine information, 

education etc. This of course depends on financial capability. 

In Arusha Region: 
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Primary school: 1 public school (Meru Primary School) with computer facilities and Internet access. In total, there are 

26 public Primary schools, but only one with access to Internet facilities. The school pay themselves; they do not get 

any financials from the Municipal Council. They do get some kind of donations from U.S.A., they do not get the 

Internet connection from the Philanthropic division of Arusha Node Marie, or other NGO’s. 

Secondary school: 4 public schools have computer facilities, but none with access to Internet facilities. (Several private 

both Primary and Secondary schools). 

We are encouraging the schools to buy the computers, at first, and in the future, access to Internet facilities. But still, 

as it is now, the students who want to learn about the Internet must depend on the Internet cafés available, and 

they have to pay themselves. 

Information technology has another side to it; pornography, which we don’t wish the pupils to see. Therefore, 

Internet should not be in Primary schools. A big problem is how to control it. 

The government and the Municipals are encouraging through teachers, school boards to get computers, but it is not 

the highest priority. 

How do you do when you say you are encouraging the schools to use computers, how does it work? Are they getting funds, or..? 

- All the public Secondary schools have to be self-reliant, but the government is mainly concentrating on 

constructions, buildings, providing books etc. The government just encourages the teachers, the school boards 

orally, not financially. 

Advantages: There is no doubt there are lots of advantages. Internet is useful in order to get the information you 

need. It is easy to instantly find all kinds of information, and from different sources (source critics), and it saves both 

time and money. The latest news, nationally and internationally, and for educational purposes. 

Even locally, I can communicate with other offices cheaper via e-mail than via mobile phone. Still, quite a large part 

of this country is rural. 80% of the population still live in the rural areas. (In the Arusha region, Arumeru and 

Monduli are rural areas) For that matter, they don’t have Internet access. There are 25 regions in Tanzania, including 

Zanzibar. The Internet cafés are all situated in the towns. 

Disadvantages: There are two main disadvantages. 

1. Pornography. Our people are not familiar with this, the technique came “all of a sudden” (very fast technical 

development process), and the young generation is curious to know. If they are not prepared, it can be a very big 

problem. I’m not sure to what magnitude, but clearly it is a problem. We have to overcome this problem in some 

way. 

2. Some information is too private, it should be classified, and people are not familiar of how to protect, or how to 

lock their own information. Information can fall into the hands of people who you can’t trust, and they can 

manipulate the information. For example, Junk-mails with different offers from across the world, often concerning 

money. “Deposit money on this account and you will get…” 

Spam-e-mail: Some of it is very nasty. They infect your e-mail. (Virus) Takes time to sort them out. If bank 

information leaks out in some way or another, you can get robbed. 

Changes in the society or peoples lives: Yes, there are changes to large extends. Now, information is available. All 

information you need – and more than you expected. In the education area, for example.  Because it’s new, it’s 

going to change even more in the future. 

The distance is no longer a problem (Gives here an example of sportsmen, runners who got in contact with their 

trainers in another country and receive a training program through e-mail.) Of course, this is just an example, which 

can be applied on different subjects such as economy, education, and business. 

Digital Divide: It won’t be upon the Tanzanian government, it has to do with the large companies. The technical 
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devises, the multimedia, it has to be cheap, or else it will remain only for a few. The gap is – worldwide – still very 

wide, not only in Tanzania or Arusha. The same trend is recognisable in all countries. If we want to modernise the 

world – the whole world – and give access to more people, it can only be reality if the Internet usage is cheaper. 

It is upon the companies to manufacture the computers and to make them cheaper? 

- Yes, I remember an article about Bill Gates where he said that if the information technology should reach the larger 

population of the world, it has to be cheap. Maybe we are heading in that direction. 

What is the Government doing to decrease the Digital divide? 

- To import a computer, in Tanzania, there is/was a 5% tax, but it is on the way down. The government wants to 

set it to 0%, and in that way makes it cheaper. 

In Kenya, the tax is 0%, which means it is cheaper to import computers. The Tanzanian Government encourage 

import in order to make computers more available; therefore they lower the taxes on imports. 

Vocational Information Colleges: Training people in information technology and engineering, so if the computers 

break down you can fix it locally instead of just buying new ones. 

Vocational training centres: they who have finished Secondary school education, form 4 for example, but not go to 

high school, they can join vocational training. For self-employment. There is a school fee, but affordable. 

Right now, we don’t we don’t have enough teachers, not enough textbooks for every student, not enough 

classrooms, so we are concentrating on those areas. See above, computing training, information technology and 

Internet is not highest priority.  

Additional interview: 

2003-07-09 

Interview with Fatma Laiser, Muncipal Education Officer 

The Municipal Director decides for the future, regarding education and Internet. 

There are no programs for Internet and education in the schools. We have to follow the national policy, can’t make 

decisions on a local, regional basis. 

Goals for the future: National policy: already started in 2ndary School. 

 

NIIT 

www.niit.com 

09-06-2003 

Interview with Manpreet Bhadia, Technical administrator, technical consular at the Senior faculty. 

Title: Technical administrator, technical consular at the senior faculty 

2 years at NIIT 

Education: Business Administrator Degree and Diploma in Software Engineering 

How many students do you have? 

- About 12-15 students/class, 150 students all-together. 

NIIT is a private institute, which offers diplomas and certificates. Only universities can offer degrees. 

NIIT is a global institute, so we take franchise. 

Both long and short courses, Programming, databases, languages etc:  



I SABELLA CARLSSON AND  MARIA PETTERSSON 

 

 

 

 

43 

Microsoft Office 2000 Proficiency, Microsoft Office 2000 Expert, Web Programmer, Object Oriented Application 

Programmer, Object Oriented Visual Application Developer, Web-centric Application Designer and Developer. 

Entrance exam only for the 2-years-diploma. Otherwise just to pay the fee. 

Advantages: There are many advantages, for example educational, it’s easy for students to study. If you are supposed 

to write about something, just go to the Internet and find all kinds of information. Even for people in general, you 

can find information about medicine for instance. 

Disadvantages: No restricting websites; those who are restricted can easily be broken in to. Waste of time – you get 

addicted to Internet (games, surfing) some students rather surf on the Internet instead of studying; there are a lot of 

useless information too. 

There are possibilities to restrict certain websites locally; on my computer or at an Internet café the owner can restrict 

the networked computers. That is very unusual. The problem is that because so many customers go to Internet 

cafés to watch sex-websites, there is even cafés who provide special “dark rooms” where the customer can watch 

whatever he wants. 

Restricting globally could also be a violation on the rights of speech. 

Changes of the society: Before: small chat with family, now: people rather spend time in front of the TV or the 

Internet. No social activities. But there are also advantages, for example as mentioned above the increasing the 

knowledge. 

Digital Divide: Missing of some parts; knowledge. For myself, in my personal point of view, I have increased a lot of 

my knowledge. 

In the future, I think people will get more access. Looking for the past few years, Internet has become so much 

dominant; the gap is increasing very rapidly. The differences are getting bigger and bigger. 

 

TCA –Technical College Arusha 

http://tca.habari.co.tz/ 

http://eol.habari.co.tz 

http://www.habari.co.tz 

10-06-2003 

Interview with Mr. Olympa A.M. Lema, Teacher in Engineering science and Computer applications, 

Manager of the website. 

Title: Teacher in Engineering science and Computer applications, also Manager of the website. 

Has been working at Technical College of Arusha for 22 years. 

Education: University degree in maths and physics from Dar es-Salaam University. 

TCA teach students after 2ndary School. Final national examinations, and amongst them who pass, qualify, some 

go to Higher secondary education 2 years, others come to TCA for technical education. 

Technical fields: all of them are 3 years 

Automobile engineering 

Electrical engineering 

Civil engineering 

Highway engineering 

Mechanical Engineering 
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All students get the opportunity to use computers and learn some programming, databases etc, but they don’t have 

enough computers as compared to the number of students. 

After certified, they can go to University. Full Technical certification 

TCA has approx 450 students in total. (About 33 students/class) 

Core computer courses: 

1. Introduction to Computers 

2. Windows 98 Operating System 

3. Microsoft Word 97/2000 

4. Microsoft Excel 97/2000 

5. Internet & E-mail 

Full time Internet connection with Arusha Node Marie, since 1998. Wireless connection. TCA are members of the 

EOL (Elimu OnLine) Tries to encourage the students to use the Internet to seek information. 

Governmental technical school. The government pays for most of the financial requirements, but the students have 

to pay a school-fee of 150 000 Tsh. Contribution, cost-sharing exercise. 

No website construction included in the educations. The students are introduced to operative systems, they are 

taught about the most basic things in computer usage.  

Computer lesson time: 10 weeks x 3 (1½hrs two times per week) = approx. 60 hrs/year  

We are trying to establish an Internet training centre; SISCO Local Network Academy. 

An interest of technical educations in the fields of information technology. People from outside and students who 

have already finished their course can participate. 

Advantages: Many advantages. There is an overwhelming amount of useful information for schools especially. We try 

to teach the students the appropriate use of the Internet. Internet is a source of useful information. 

Disadvantages: Pornography, things like that. We [the teachers] have to act like policemen.  

No restrictions, I’ve been looking for that but I’m restricted because the OS Windows 98 is “too friendly”. If I 

manage to upgrade to Windows 2000, I could do some administration work on those computers. Restriction 

programs costs. 

Changes of the society: It has brought the whole world into a very small place. Communication. You can access any 

useful information at any time, which is a big change. No need to go to libraries any more, all the material is on the 

Internet. Easier teaching. I can see the potentials it has for schools in the future. 

Digital Divide: We are aware about the problem. Big divide between developed and developing countries. And this 

makes the gap even wider. The people who have access to the digital world; and the people who don’t have it. In 

these countries, not so many have access to the Internet, maybe in the towns. In some villages they don’t even have 

electricity. Unless something is done, the gap is going to separate us even more. 

Elimu OnLine is providing Internet connection for free to qualified institutions through Arusha Node Marie. The 

motive is to try to give specially youngsters the possibility to use those facilities. And of course, in a way, to try to 

narrow the gap; the digital divide.  

If we work with effort then we should be able to decrease the gap. The way we use the digital knowledge “down 

here” [Tanzania] is not the same way you use it “up there” [the developed countries]. It’s a new way of living: 

Banking systems, Sales systems; E-commerce, We are far behind. 

Some institutions make effort to narrow the gap, but no one can tell how long it will take. 
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UNDP – UN Development Programme (International Information Departement): UNDP can support 

organisations that want to do something to bridge problems such as digital divide.  

Most countries have Windows in the local language. There’s no Kiswahili interface, so unless you know some 

English, it’s already a problem. 

The costs of Internet are relatively high. 

Infrastructure is bad; connecting with telephone lines is too expensive (cheap to install, but very expensive to use). 

Telephone connection fees are very cheap, but the phone bill is going to be very high. The wireless is also expensive; 

a good one would be around 1 000 – 2 000 USD 

CISCO Local Network Academy (Internet training centre), to be marketed mainly against women. Among the 

students, just a few are women. The aim is to increase the number of women to 30% on every education. 

 

INTERNET PROVIDERS 

CyberNet 

www.cybernet.co.tz 

17-06-2003 

Interview with Aatish Sachdev, IT Executive 

Has been working at CyberNet since the start, 6 years ago. 6 employed (him and 5 assistants) 

No philanthropic, free provide like ANM. Aatish says that the connection provided for free often doesn’t even 

work… 

Education: Doing SISCO network at the moment, CNE, NCAC. Diploma in computers, I’m not sure how to rate 

the education, and a lot of Linux, advanced network, from a training school, a private school in Dar es-Salaam. 

The company is 6 years old, private company (not a NGO). Also have an office in Dar es-Salaam, but the head-office 

is in Arusha. 

Provide Internet access to NGO’s, industries, big organisations, companies, private (home-) users. 

No free provision. 

4 Internet providers in Arusha, CyberNet and Arusha Node Marie are the leading ones. 

Provide 3 types of connections: Dialup, High-speed cable, Wireless Internet 

They all have different prices 

Advantages: Quite a lot. First of all, Educating, there’re a lot of educational material. Economic wise, because people 

are doing business over the Internet, and our customers can find us through the website. Helpful for everyone. 

Disadvantages: Some useless information occur, big problem to control it, especially for young children + costwise. 

Taxes for providing the Internet services are high (but no taxes for buying computers), plus the expenses of license 

and wireless unit and Ethernet, satellites etc.  

20 % taxes for services (the communication equipment (PC) itself doesn’t cost taxes except for wireless.) 

Changes of the society: People are chatting; lifestyles spread. People get influenced or affected in some way or another. 

Sometimes in a good way, sometimes in a bad way. 

Digital Divide: It all depends on people’s income. Some people can afford it, some cannot. That’s a difficult question. 

Blocking: Difficult to block completely. We can block approx. 30 %. For example, spam is linked on  



PERSPECTIVES ON DIGI T A L  D I V I D E  

-  INTERNET  USAGE AND ATT I TUDES  IN  ARUSHA,  T A N Z A N I A 

 

 

 

 

46 

e-mails, blocking is useless. 

Link: 50-60 km area around Arusha, and the same for Dar es-Salaam. 

 

Arusha Node Marie and Elimu on Line 

http://www.habari.co.tz/node/tzweb.html 

http://eol.habari.co.tz/connections.htm 

06-06-2003 

Interview with Anna Joyce, Customer Support Supervisor 

Title: Customer Support Supervisor (helps customers over the telephone, technical support etc)  

Has been working at Arusha Node Marie for 3 years 

Education: Completed the form 6 

Tasks: Answer questions (technical support), teach how to use Internet. 

ANM also provide education: students who have completed form 4 or form 6, we train them (paid trainee) for 3 

months, and if they show progress, motivation and an interest in this field, we hire them. 

Pornography: Around the time when they prohibited Internet telephony, they also prohibited pornography, but 

there’s no way we can do anything, except for educate the Internet Cafés Providers. Censure: Blocking is not a 

solution. 

The government is silent now. Used to make a lot of noise, but now they are quiet. On the other hand, they have 

succeeded when it comes to TV, which are national TV-companies. TV-programs from outside/international TV-

programs, they can’t do anything about it. 

Advantages: Education. All the information (users help each others solve problems). Chatting, communication, 

telephone calling, everything is so much easier. “I don’t even remember the last time I posted anything at the post 

office!” 

Disadvantages: For me, personally speaking, even a crashed computer is education. There’s always something to learn. 

Pornography is not good, gives the impression to the society that it’s ok, because it’s shown everywhere, which it’s 

not. There is so much more into Internet than pornography. 

Influences on life and work: It changed my carrier! To interact with people, help people, I just love that. People are 

growing; it’s great to help other people understand something. It’s a very, very good experience for me. 

Internet has brought people’s confidence up; it has showed them a completely new world. Broadened the 

education. Especially for young people, Internet has given them an inner confidence and self-esteem. 

Digital Divide: It’s going to change. Even Maasais have mobile phones now a day! 

There’s coming a time when no one can survive without it, it’s the best way and it’s even cheaper. We would like to 

spread it to the rural areas. To hospitals. The Digital Divide is going to die very soon. The market is measuring so 

much faster; it’s amazing. There are people who have tried so hard to maintain their individual, their culture identity 

for so long, but when it comes to technology, they can’t escape it. 

ANM provide to Arusha, Dodoma, Moshi, Singida, Manyara.  

ANM used to grow, but now other similar companies are coming up, and provide Internet connections in other 

towns and regions. 

We donate some, but they have to show that they use it, otherwise we take it back. 
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Costwise, we recommend people to join with the providers who are connecting within their own region. Also, we 

can’t provide the same service if we have to go very far in order to help people with their computers or the Internet 

connection, as we can in Arusha. 

Wireless Internet: 

At AICC we have a satellite dish, we also have a radio communication station, kind of radios, which are called the 

wireless Ethernet. We also have access points at certain stations here in town; they are used with the radio (they go 

through the access point) 

Ethernet: 

From a switch, they connect directly, with a cable straight from the switches, therefore it is much faster. 

South Africa is the most developed country in Africa, communication wise. 

Tanzania: Internet: Copper lines (ordinary telephone line, very expensive) 3 mobile companies, it’s not at its peak 

yet. 

Kenya: the government owns Internet; they only go through one gate, only have one provider. They have restricts at 

Internet telephones, the government says no. 
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BROWSER HISTORY SAMPLE  

URL Hits Code Comment 
www.africacncl.org 
 
 
 
 
 
 

1 
 
 
 
 
 
 

Aid 
 
 
 
 
 
 

“The Corporate Council on Africa (CCA), established in 1993, is 
at the forefront of strengthening and facilitating the commercial 
relationship between the United States and the African 
continent. CCA works closely with governments, multilateral 
groups and business to improve the African continent’s trade 
and investment climate, and to raise the profile of Africa in the 
US business community.” 

auto.search.msn.com/response.a
sp?etc… 

1 
 

Search engine 
 

Search engine 
 

bbc.news.com 1 X Unsuccessful search on BBC? Leads to cnet.com downloads. 
epost.chriskomm.no 1 E-mail E-mail 
epost.svenskakyrkan.se 1 E-mail E-mail 
habari.co.tz 1 ISP Habari 
mail.fzs.org 1 E-mail E-mail 
mail.yahoo.com 2 E-mail E-mail 
streetball.co.uk 1 Sports Streetball 
teenstation.com 1 Fun Chat etc.  
themail.mareratours.com 1 X Unsuccessful search on Marera Tours (Safari Company) 
webmail.denison.edu 1 E-mail E-mail 
webmail.gwu.edu 1 E-mail E-mail 
webmail.wur.nl 1 E-mail E-mail 
www.123greetings.com 1 E-mail E-postcards 
www.aamc.org 1 Other Association of American Medical Colleges 
www.adbmag.com 1 Sports Australian Dirt Bike 
www.aftonbladet.se 1 News Aftonbladet (Swedish daily) 
www.airbrokers.com 1 Air company Air Brokers International (Air company) 
www.allafrica.com 
 
 
 
 
 
 
 

1 
 
 
 
 
 
 
 

ISP 
 
 
 
 
 
 
 

“AllAfrica Global Media is a multi-media content service 
provider, systems technology developer and the largest electronic 
distributor of African news and information worldwide. 
Registered in Mauritius, with offices in Johannesburg, Dakar, 
Abuja and Washington, D.C., AllAfrica is one of a family of 
companies that aggregate, produce and distribute news from 
across Africa to tens of millions of end users.” 

www.altavista.com 2 Search engine Search engine 

www.amazon.com 1 
Shopping 
online Portal - Shopping 

www.aol.com 1 E-mail E-mail 
www.ba.com 1 Air company British Airways (Air company) 
www.bates.edu/webmail 1 E-mail E-mail - Bates College Webmail 
www.bbc.co.uk 1 News Portal - News 
www.bbcnews.com 1 News Portal - News 
www.cats-net.com 
 
 
 

1 
 
 
 

ISP 
 
 
 

ISP “CATS-NET Limited is Tanzania’s Best & Fastest Growing 
ISP.A wholly owned subsidiary of the Professionally managed 
CATS Tanzania ltd, the Pioneers of Information Technology in 
Tanzania.” (ISP = Internet Service Provider) 

www.christianet.com 1 
Shopping 
online Portal - Shopping “The Worldwide Christian Marketplace” 

www.cibc.com 1 Bank Bank online - Canadian Imperial Bank of Commerce 
    



I SABELLA CARLSSON AND  MARIA PETTERSSON 

 

 

 

 

49 

URL Hits Code Comment 
www.cnnsi.com 1 Sports Sports Illustrated - a CNN website 
www.collageboard.org 1 Fun Games, downloads, etc.  
www.com 1 Search engine Portal - adverts, search engine 
www.corrier.it 1 X Unsuccessful search? 
www.cybernet.co.tz 2 Advert Frontpage at Cybernet Internet Café 
www.defjam.com 1 Fun Music 
www.discoveryeurope.com 1 Other Discovery Channel - Europe 
www.eastandard.net 1 News News - East African Standard 

www.ecko.com 1 
Shopping 
online Music, arts, clothing 

www.enyce.com 1 Shopping The Enyce Clothing Company- no online shopping 
www.excite.com 1 Portal Adverts, search engine, etc.  
www.expressen.se 1 News Expressen 

www.footlocker.com 1 
Shopping 
online Shopping online 

www.google.co.uk 1 Search engine Search engine 
www.google.com 3 Search engine Search engine 
www.greatmasai.20m.com 1 Other Great Masaai Adventure - local website, Arusha 

www.greetings.com 1 
Shopping 
online Gift shopping online 

www.home.nyu.edu 1 E-mail New York University - e-mail 
www.hotmail.com 8 E-mail E-mail 
www.icicibank.com 1 Bank Bank online - ICICI Bank India 
www.intec.edu.za 1 Edu Intec College - Leading provider of distance education courses 
www.joshcoppins.com 1 Sports Josh Coppins is a Pro racer Biker 
www.juno.com 1 E-mail Portal - e-mail, chat, etc.  
www.juvente.no 
 

1 
 

Other 
 

Norwegian organization, part of the organization IOGT 
(International Organization of Good Templars). 

www.kamasutra.com 1 Sex  
www.khamis.4t.com 1 Make own website 
www.kikuyu.com 1 E-mail, shopping 
www.kirtlandfcu.com 1 Bank Kirtland Federal Credit Union 
www.klm.co.uk 1 Advert Advertising company, UK 
www.klm.com 1 Air company Royal Dutch Airlines 
www.kyoeitrading.com/export/
wrecker.htm 

1 
 

Cars 
 

Kyoei Trading Co, Ltd, Japan, is exporting used cars and spare 
parts. 

www.lonelyplanet.com 1 Other Travelers guide 
www.lovegreetings.com 1 X Unsuccessful search  
www.lovingyou.com 1 Fun Portal on the theme love 
www.lugz.com 1 Shopping Clothing and music, no online shopping 
www.lyrics.com 2 Fun Lyrics, sorted by artist 
www.mail.virginia.edu 1 E-mail E-mail 
www.mail.yahoo.com 2 E-mail E-mail 
www.mailcity.com 1 E-mail E-mail 
www.motogp.com 1 Sports Motograndprix Official Website 
www.mybuzz.co.tz 1 Fun Short message services (sms) 
www.newvision.co.ug 1 News The New Vision - Uganda’s leading daily 
www.nytimes.com 1 News The New York Times 
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URL Hits Code Comment 
www.phatfarm.com 
 

1 
 

Shopping 
online 

Clothing - online shopping 
 

www.pnb.com 1 Bank Pacific National Bank, Miami 
www.postmaster.co.uk 1 E-mail E-mail 
www.raha.com 1 ISP “Tanzania’s leading ISP” 
www.rape.com 1 Legal service Network for sexually abused. Legal service. 
www.rizubi.com 1 Cars Rizubi Trading Used Cars - Japan, Sharjah, Dubai 
www.royalbank.com 1 Bank Royal Bank of Canada 
www.rrtraders.com 
 

1 
 

Shopping 
 

R&R Traders imports tribal crafts to the US from the African 
countries. 

www.seanjohn.com 1 
Shopping 
online Music and clothing - online shopping 

www.simbasportsclub.com 1 Sports The premier soccer club in Dar - Swahili/English website 
www.snoppdogdog.com 1 X Unsuccessful search  
www.sportal.se 1 Sports Swedish sports portal 
www.stuff.co.nz 1 News News - New Zealand 
www.supersport.co.za 1 Sports Sports - New Zealand 
www.svd.se 1 News Swedish daily newspaper 
www.telefonkatalogen.no 1 Other Phone book, Norway 
www.theonion.com 1 Fun American Comic News 
www.thestar.ca 1 News Toronto Star - News 

www.timberland.com 1 
Shopping 
online Shoes and clothing - online shopping 

www.time.com 1 News Time, online edition - News 
www.transportaid.com 1 Aid Transport aid Japan Ltd, Donated Vehicle Program 
www.turningpoint.org 1 Advert Financial counseling, advert 
www.webmail.wm.edu 1 E-mail E-mail 
www.vwest.jp 1 Cars Auto Export Wholesale 
www.yahoo.com 7 E-mail E-mail and search engine 
 




